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Tuzel Miisteri Bilgi Formu/Legal Entity Customer Information Form

Unvan/ Trade Name

Vergi Kimlik
Numarasi (VKN) -
Vergi Dairesi / Tax
Identification
Number (TIN) - Tax

Office

MERSIS Numarasi
(varsa)/ MERSIS
Number (if any)

Ticaret Sicil No -
Ticaret Sicil Dairesi/

Tax Liability

Trade Registry No -

Trade Registry Office

Yerlesik Durumu/ O Yurtici/ Domestic O Yurtdisi/ Foreign
Residency Status

Vergi Miikellefiyeti/ | [Tam/ Full O Dar/ Limited

Faaliyet Konusu/
Field of Activity

Merkez Adresi/
Registered Office
Address

Tebligat Adresi/
Notification Address

Telefon Numarasi/
Telephone Number

Faks Numarasi/ Fax
Number

Elektronik Posta
Adresi/ E-mail
Address

KEP Adresi (varsa)/
Registered Electronic
Mail (KEP) Address

(ifany)

Internet Sitesi
Adresi/ Website
Address

Sirketin ortaklarina ait bilgiler/ Information on the Shareholders of the Company

Ortak/ Shareholder

Ortak/ Shareholder

Ortak/ Shareholder

Ortak/ Shareholder

Ortaklarin Adi-
Soyadi, Unvani/
Name-Surname,
Trade Name of
Shareholders
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TCKN, VKN/ TR
ID No, TIN
Ortaklik Pay1/
Shareholding
Percentage

Ortak/ Shareholder | Ortak/ Shareholder | Ortak/ Shareholder | Ortak/ Shareholder

Ortaklarin Adi-
Soyadi, Unvani/
Name-Surname,
Trade Name of
Shareholders
TCKN, VKN/ TR
ID No, TIN
Ortaklik Pay1/
Shareholding
Percentage

MUSTERI/ CUSTOMER
Unvan/ Trade Name

Tarih/ Date :
Kase, imza/ Seal, Signature :
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MISYON YATIRIM BANKASI ANONIM SIRKETI
(“Banka”) TUZEL KiSi MUSTERI
KiSIiSEL VERILERIN KORUNMASI VE iSLENMESI
TAAHHUTNAMESI

isbu  kisisel verilerin  korunmasma iliskin
taahhiitname (“Taahhiitname”); Istanbul Ticaret Sicil
Memurlugu nezdinde kayith merkezi Esentepe Mah.
Kirgilii Sok. Metrocity D Blok No:4/29 34394
Sisli/Istanbul adresinde bulunan, www.misyon.com
resmi internet sitesi ve +90 212 272 54 11 numaral
telefon hattina sahip (Mersis no:
0465126837100001) Misyon Yatirnm Bankasi
Anonim Sirketi'ne Misteri tarafindan aktarilan
Kisisel Veri'ye (asagida tanimlandig sekilde) iliskin
olarak Miisteri’'nin taahhtitlerini icermektedir.

1. Isbu Taahhiitname kapsaminda;

(a) “Isleme”; Kisisel Verinin tamamen veya kismen
otomatik olan ya da herhangi bir veri kayit
sisteminin parg¢asi olmak kaydiyla otomatik
olmayan yollarla elde edilmesi, kaydedilmesi,
depolanmasi, muhafaza edilmesi,
degistirilmesi, yeniden diizenlenmesi,
aciklanmasi, aktarilmasi, devralinmasi, elde
edilebilir hale getirilmesi, siniflandirilmasi ya
da kullanilmasinin engellenmesi gibi veriler
lizerinde gercgeklestirilen her tiirlii islem,

(b) “Kanun”; 7 Nisan 2016 tarihinde 29677 sayili

Resmi Gazete’de yayimlanan 6698 sayil
Kisisel Verilerin Korunmasi Kanunu ve
degisiklikleri,

(c) “Kigisel Veri”; kimligi belirli veya belirlenebilir
gercek kisiye iliskin Ozel Nitelikli Kisisel Veri
dahil her tirli bilgi,

(d) “Ozel Nitelikli Kisisel Veri”; kisilerin 1rki, etnik
kokeni, siyasi diisiincesi, felsefi inanci, dini,
mezhebi veya diger inanglar, kilik ve kiyafeti,
dernek, vakif ya da sendika iiyeligi, saghgi,
cinsel hayati, ceza mahkumiyeti ve giivenlik
tedbirleriyle ilgili verileri ile biyometrik ve
genetik veriler

(e) “Ilgili Kisi”; Kisisel verisi islenen gercek Kisi
anlamina gelmektedir.
2. Musteri,

(a) pay sahipleri, calisanlari, temsilcileri, ticari
vekilleri dahil ve bunlarla sinirli olmamak tizere

MISYON YATIRIM BANKASI ANONIM SIRKETI
(“Bank”) PERSONAL DATA PROTECTION AND
PROCESSING UNDERTAKING FOR LEGAL ENTITY
CUSTOMERS
This personal data protection undertaking
(“Undertaking”) sets forth the commitments of the
Customer with respect to the Personal Data (as
defined below) transferred by the Customer to
Misyon Yatirim Bankasi A.S., registered with the
Istanbul Trade Registry Office, having its
registered office at Esentepe Mah. Kirgiili Sok.
Metrocity D Blok No:4/29 34394 Sisli/Istanbul,
with the official website www.misyon.com and
telephone line +90 212 272 54 11 (MERSIS No:

0465126837100001).

1. For the purposes of this Undertaking;

(a) “Processing” shall mean any operation
performed on Personal Data such as
collection, recording, storage, preservation,
alteration, reorganization, disclosure,
transfer, acquisition, making available,
classification or prevention of use of such
data, wholly or partially by automatic
means or by non-automatic means
provided that it forms part of a data
recording system,

“Law” shall mean the Law No. 6698 on the
Protection of Personal Data published in
the Official Gazette dated 7 April 2016 and
numbered 29677, and its amendments,
“Personal Data” shall mean any information
relating to an identified or identifiable
natural person, including Sensitive Personal
Data,

“Sensitive Personal Data” shall mean data
relating to a person’s race, ethnic origin,
political opinion, philosophical belief,
religion, sect or other beliefs, appearance
and attire, membership of associations,
foundations or trade unions, health, sexual

(b)

(c)

(d)

life, criminal convictions and security
measures, as well as biometric and genetic
data,

(e) “Data Subject” shall mean the natural
person whose Personal Data are processed.
2. The Customer hereby represents, accepts and
undertakes that:
(a) the Personal Data of other natural persons,

including but not limited to its shareholders,
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diger gercek kisilere ait Kisisel Veri’yi Kanun’da
yer alan usul ve esaslara, ilgili diizenleyici
islemlere, ilgili mevzuatta yer verilen kisisel
verilerin korunmasina dair hiikiimlere uygun
sekilde veri Islemeye tabi tuttuktan sonra
Banka’ya aktardigini,

(b) Bankaca kendisine aktarilan Kisisel Veri'yi
aktarim amac1 disinda  hicbir  surette
kullanmayacagini, islemeyecegini ve yurt ici
(veri isleyen sifatini haiz ger¢ek veya tiizel
kisiler hari¢ olmak tizere) veya yurt disindaki
Uctinci kisi veya kuruluslara aktarmayacagini

beyan, kabul ve taahhiit eder.

3. Misteri, Banka’'ya aktaracag Kisisel Veriler ile
ilgili Kanun’da yer alan usul ve esaslara, ilgili
duzenleyici islemlere, ilgili mevzuatta yer verilen
kisisel verilerin korunmasina dair hiikiimlere,
Kisisel Verileri Koruma Kurulu kararlarina uygun
davranacagini; bu dogrultuda ilgili kisilere karsi
aydinlatma  yukimliliigiinic  usuliine uygun
sekilde yerine getirdigini, gerekmesi halinde ilgili
kisilerin Kisisel Veri'sini Islemeye iliskin acik
rizalarini elde ettigini beyan eder.

4. Kanunlarda saklamaya iligkin yiikiimlulikler
ongorilmesi hali sakli kalmak kosuluyla, Kisisel
Veri'nin aktarilma sebebinin ortadan kalkmasi ile
birlikte Miisteri kendisine aktarilmis olan Kisisel
Veri'yi imzali olarak tutanak altina alarak
kaydedildigi fiziki veya dijital her tiirlii medya ve
ortamindan silme, yok etme veya anonimlestirme
ve tutanagli Banka'ya iletme yukimluligu
altindadir. Miisteri, Kanun’a uygun bir bicimde
Banka’dan gelecek Kisisel Veri'nin silinmesi, yok
edilmesi, anonimlestirilmesi, degistirilmesi ve
benzeri talepleri derhal yerine getirecektir.

5. Miisteri, Banka'ya aktaracagi Kisisel Veriler'e
calisanlar1 veya ti¢lincii kisiler tarafindan hukuka
aykirt bir sekilde erisilmesini, ilgili verilerin
aktarim amaci disinda hukuka aykir1 olarak
kullanilmasini 6nlemek ve Banka'ya Kisisel Veri
aktarimini hukuka uygun olarak
gerceklestirilmesini saglamak tiizere gerekli her
tlrli teknik ve idari tedbiri almak zorundadir.

employees, representatives and commerecial
agents, have been transferred to the Bank
after being subjected to Processing in
accordance with the procedures and
principles set forth in the Law, the relevant
regulatory acts and the provisions regarding
the protection of personal data set forth in
the applicable legislation,

(b) it shall not in any way use or Process the
Personal Data transferred to it by the Bank
for any purpose other than the purpose of
transfer and shall not transfer such Personal
Data to any third parties or entities
domestically (except for natural or legal
persons having the capacity of data
processors) or abroad.

. The Customer declares that it shall act in

compliance with the procedures and principles
set forth in the Law, the relevant regulatory acts,
the provisions regarding the protection of
personal data set forth in the applicable
legislation and the decisions of the Personal Data
Protection Board with respect to the Personal
Data to be transferred to the Bank; and that it
has duly fulfilled its obligation to inform the
relevant persons and, where necessary, has
obtained the explicit consent of the relevant
persons regarding the Processing of their
Personal Data.

4. Without prejudice to the obligations regarding

retention as prescribed by law, upon the
elimination of the reason for the transfer of
Personal Data, the Customer shall be obliged to
delete, destroy or anonymize the Personal Data
transferred to it from any physical or digital
media or environment in which such data are
recorded, by documenting the same in a signed
record, and to submit such record to the Bank.
The Customer shall immediately comply with
any requests from the Bank regarding the
deletion, destruction, anonymization,
modification or similar actions concerning
Personal Data in accordance with the Law.

. The Customer shall take all necessary technical

and administrative measures in order to prevent
unlawful access to the Personal Data to be
transferred to the Bank by its employees or third
parties, to prevent the unlawful use of such data
beyond the purpose of transfer, and to ensure
that the transfer of Personal Data to the Bank is
carried out in compliance with the law.
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Kase, Imza/ Seal, Signature :

6. Miisteri tarafindan Banka'ya Ozel Nitelikli Kisisel | 6. In the event that the Customer transfers
Veri aktarimi olmasi durumunda, Kanun'da, ilgili Sensitive Personal Data to the Bank, the
ikincil mevzuatta ve Kisisel Verileri Koruma Customer shall implement additional security
Kurulu kararlarinda yer verilen hiikiimlere uygun measures specific to Sensitive Personal Data in
olarak Ozel Nitelikli Kisisel Veri'ye o6zgii ek accordance with the provisions set forth in the
giivenlik 6nlemlerini alacaktir. Law, the relevant secondary legislation and the

decisions of the Personal Data Protection Board.

7. Misteri, Bankaca kendisi ile paylasilan Kisisel | 7. The Customer shall be responsible for ensuring
Veri'nin givenligini saglamaktan sorumludur. Bu the security of the Personal Data shared with it
dogrultuda, Musteri'nin ¢alisanlart veya varsa by the Bank. Accordingly, the Customer shall be
taseron c¢alisaninin faaliyetleri sonucu bu liable for any damages arising within this scope
kapsamda dogacak zararlarda sorumluluk as a result of the activities of its employees or, if
Miisteri’ye aittir. any, subcontractor employees.

8. Miisteri, kendisine iletilen ilgili kisi taleplerini | 8. The Customer shall promptly conclude any
derhal Kanun'da yer alan usul ve esaslara, ilgili requests received from data subjects in
diizenleyici islemlere, ilgili mevzuatta yer verilen accordance with the procedures and principles
hiikiimlere ~ ve  siirelere  uygun  olarak set forth in the Law, the relevant regulatory acts,
sonuglandirir. and the provisions and time limits set forth in

the applicable legislation.

9. Misteri'nin isbu Taahhiitname’ye veya | 9. The Bank reserves the right of recourse against
yururliikteki mevzuata aykirni  davranmasi the Customer for any damages suffered by the
dolayisiyla ya da Miisteri’den, Miisteri'nin is Bank, any legal, administrative or criminal
ortaklarindan ya da Miisteri tarafindan Kisisel sanctions imposed on the Bank, and any
Veri gonderilen iiciincii kisilerden kaynaklanan compensations the Bank may be obliged to pay
sebeplerle  Banka’'nin  ugrayacagi zararlar, due to the Customer’s breach of this Undertaking
karsilasacag1 hukuki, idari ve cezai yaptirimlar ile or the applicable legislation, or due to reasons
odemek zorunda kalabilecegi tazminatlar icin arising from the Customer, the Customer’s
Banka’'nin Miisteri'ye riicu hakki sakhdir. Bu business partners, or third parties to whom
nedenlerle Banka’nin talepte bulunmasi halinde, Personal Data has been transferred by the
Miisteri Banka'nin kesinlesmis mahkeme karari Customer. In the event that the Bank makes a
ve/veya Kisisel Verileri Koruma Kurulu tarafindan claim due to such reasons, the Customer accepts,
verilmis ve itiraz uzerine kesinlesmis kararlari declares and undertakes to immediately pay, in
uyarinca ugradigl zararlar1 derhal, nakden ve cash and in full, the damages incurred by the
tamamen diger Taraf'a ddeyecegini kabul, beyan Bank pursuant to a final court decision and/or
ve taahhiit eder. decisions of the Personal Data Protection Board

that have become final upon objection.

10. isbu Taahhiitname, Tiirk hukukuna tabi olacaktr. This Undertaking shall be governed by
Taahhtitname’den kaynaklanan ihtilaflarin Turkish law. The Istanbul Central (Caglayan)
hallinde Istanbul Merkez (Caglayan) Mahkemeleri Courts shall have jurisdiction over any disputes
yetkilidir. arising from this Undertaking.

MUSTERI/ CUSTOMER

Unvan/ Trade Name

Tarih/ Date :
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TUZEL KiSI VERGI MUKIMLIK BEYAN FORMU LEGAL ENTITY TAX RESIDENCY
DECLARATION FORM
1. BOLUM: Hesap Sahibi Bilgileri 1. SECTION: Identification of Account Holder
Unvan Trade Name
'_I_‘escil_/ Kurulus Country of
Ulkesi Incorporation/
Establishment
Adresi Address

2. BOLUM: Hesap Sahibi Tiizel Kisilik Vergi | > SECTION: Tax Residency Information of
Mukimlik Bilgileri the Legal Entity Account Holder

0 The Legal Entity Account Holder is also a tax
[0 Hesap sahibi Tuzel Kisilik Tiirkiye diginda bir | resident in a country other than Tiirkiye.

tilkede de vergi mukimidir.
Please complete the table below by specifying
Asagidaki tabloyu vergi mukimi olunan tilke ve her | the country of tax residency and the tax
bir iilke i¢cin Hesap Sahibinin vergi numarasini, | identification number of the Account Holder for
belirterek doldurunuz. Eger tiizel Kkisilik hesap | each country. If the legal entity account holder
sahibinin vergi mukimi oldugu tulkede vergi | does not have a tax identification number in the
numaraslt bulunmuyor ise asagida belirtilen | country where it is a tax resident, you must
sebeplerden uygun olani (A, B, C, D veya E) | indicate the applicable reason (A, B, C, D or E)
belirtmelisiniz. Eger B ve C seceneklerini seciyor | listed below. If you select options B or C, please
iseniz, neden vergi numarasi beyan edemediginizi | explain why the tax identification number

aciklayiniz. cannot be provided.

Sebepler: Reasons:

A: Hesap sahibinin vergi mukimi oldugu tlke | A: The country where the account holder is a tax
vergi numarasi vermemektedir. resident does not issue tax identification
B: Hesap sahibi vergi numarasi edinememektedir. numbers.

C: Hesap sahibi vergi numarasi sunamamaktadir. B: The account holder cannot obtain a tax

D: Vergi numarasi gerekmemektedir. (Vergi | identification number.
mukimi olunan iilkenin yetkili makamlarinin | C: The account holder cannot provide a tax
vergi numarasinin  aciklanmasini  gerekli | identification number.

gormedigi durumda bu sebep secilmelidir.) D: A tax identification number is not required.

E: Vergi mikellefi olunan iike raporlama | (This reason should be selected if the competent

yapilacak tilke degildir. authorities of the country of tax residency do not
require the disclosure of a tax identification
number.)

E: The country in which the account holder is a
taxpayer is not a reportable jurisdiction.

*Her tilkenin vergi miikellefiyetini tanimlamak | * Each country has its own laws defining tax
icin kendi kanunlar1 bulunmakta ve iilkeler bir | liability, and countries provide information
hesap sahibi vergi mukimi olup olmadiginin | through the OECD AEOI Portal
tespiti icin OECD AEOI Portal | [(http://www.oecd.org/tax/automatic-
[(http://www.oecd.org/tax/automatic-exchange/)] | exchange/)]

aracilifi ile bilgi vermektedir.
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Vergi mukimi olunan

Vergi Kimlik Numarasi/

mk?/ Country of Tax Identification
residence for tax Number
purposes

Vergi numarasi
bulunmuyor ise
yukaridaki sebeplerden
birini belirtiniz./ If no
TIN is available, enter

one of the reasons above.

Eger B veya C
sebeplerinden
birini secti iseniz,
neden vergi
numarasi beyan
edemediginizi
aciklaymiz./
Please explain in
the following
boxes why

you are unable to
obtain a TIN if you
selected Reason B

orC
above.
1.
2.
3.

3. BOLUM: Hesap Sahibi Tiizel Kisilik Kurum
Tipi Bilgisi (Asagidaki kutucuklardan uygun

3. SECTION: Legal Entity Type of the Account
Holder (Please tick the appropriate box

olani isaretleyiniz.) below.)
3.1. CRS Mevzuati Kapsaminda Tuzel Kisilik | 3.1. Legal Entity Type under CRS Legislation
Kurum Tipi
Finansal A D CRS kapsaminda katilima Financial D Investment Entity that operates
Kurulus olmayan bir tlkede faaliyet Institution / is resident in a non-
gosteren/ yerlesik ve baska bir participating jurisdiction under
finansal kurulus tarafindan CRS and is managed by another
yonetilen yatirim sirketi (Eger Financial Institution
bu secenegi isaretledi iseniz (If this option is selected, the
Kontrol Eden Kisi tablosunu Controlling Person table must
doldurmalisiniz.) be completed.)
B | | Diger Yatirim Sirketi ||| Other Investment Entity
C |[ || Mevduat Kurulusu, Saklama [ ]| Depository Institution,
Kurulusu veya Belirli Sigorta Custodial Institution or

Sirketi

Yukaridaki seceneklerden biri
secildi ise GIIN belirtiniz:

Specified Insurance Company

If one of the above options is
selected, please indicate the
GIIN:
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1

Finansal D
Olmayan

Kamu Sirketi/ Kurumu veya
Merkez Bankasi

Kurulus

Uluslararasi Organizasyon

|

Halka Ag¢ik / Borsaya Kote
Sirket

Lutfen sirketin siirekli olarak
islem gordigii menkul kiymet
piyasasinin ismini belirtiniz:

Halka Acik/ Borsaya Kote olan
sirket ile iliskili (kontroliinde
olan/ organik bagi olan) sirket.
Liutfen asagidaki iki alam
doldurunuz.

Sirketinizin iliskili oldugu ve
hisseleri dizenli olarak gecerli
bir piyasada islem goren/
Borsaya kote olan sirketin
ismini belirtiniz:

Diger Tiirde Aktif Finansal
Olmayan Kurulus (Yukarida
belirtilenler disindaki
kuruluslar.  Yeni  Kurulmus
Finansal Olmayan Kurulus veya
Kar amaci Glitmeyen Kurulus
gibi.):

Diger Tiirde Aktif Finansal
Olmayan Kurulus (Yukarida
belirtilenler disindaki
kuruluslar.  Yeni Kurulmus
Finansal Olmayan Kurulus veya
Kar amaci Glitmeyen Kurulus

Non-
Financial
Entity

[ ]

MSY-FRM-000011

Government Entity / Public
Authority or Central Bank

International Organization

L]

Publicly Traded Company /
Listed Company

Please indicate the name of the
securities market on which the
company’s shares are regularly
traded:

A company related to a Publicly
Traded / Listed Company
(controlled by or affiliated with
such company). Please
complete the two fields below.

Please indicate the name of the
company to which your
company is related and whose
shares are regularly traded on
an established securities
market / listed on a stock
exchange:

Other Type of Active Non-
Financial Entity (Entities other
than those listed above, such as
a newly established Non-
Financial Entity or a non-profit
organization):

Other Type of Active Non-
Financial Entity (Entities other
than those listed above, such as
a newly established Non-
Financial Entity or a non-profit
organization)

gibi.) [] Passive Non-Financial Entity

I || || Pasif Finansal Olmayan Kurulus (Passive NFE)
(Pasif NFE) (Eger bu secenegi (If this option is selected,
isaretledi  iseniz  asagidaki please complete the table
tabloyu doldurunuz.) below.)
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Pasif Finansal Olmayan Kurulus ve CRS kapsaminda katilimci olmayan bir iilkede faaliyet gosteren/yerlesik ve
baska bir finansal kurulus tarafindan yonetilen yatirim sirketi i¢cin asagidaki alan doldurulmahdir./

The following section must be completed for a Passive Non-Financial Entity and for an Investment Entity that
operates / is resident in a non-participating jurisdiction under CRS and is managed by another Financial

Institution.

“A” veya No Kontrol Eden Kisi Ad-Soyad/ Name-Surname of Controlling Person

HI"

secenegi
secildi

ise/ If
option “A”

or ‘1" is

selected

gl B Wl N -

3.2. FATCA Mevzuati Kapsaminda Tiizel

Kisilik Kurum Tipi

3.2. Legal Entity Type under FATCA

Legislation

Hesap Sahibi Kurum Finansal Kurulus statiisiinde ise bu
boélimden se¢im yapiniz. Bu dokiimana ek olarak W8BEN -E formu
Bankaya sunulmalidir.

Finansal | A D Katilimci finansal kurulus A-B-Cve E
Kurulus isaretlendiginde

B D Model 1 kapsaminda GIIN Numarasi

raporlama yapan Yabanci belirtilmelidir.
Finansal Kurulus WS8BEN-E form

Ornegi
sunulmalidir.

C D Model 2 kapsaminda
raporlama yapan Yabanci
Finansal Kurulus

D D Katilimcei olmayan Yabanci Finansal Kurulus

D Diger kapsamdaki Yabanci Finansal Kurulus
(Yukarida belirtilenler disinda kalanlar)

If the Account Holder is a Financial Institution, please fill the below
table. In addition to this form, W8BEN-E shall be provided.

Financial A D Participating Financial | IfA,B,CorEis
Institution Institution selected, the GIIN
Number must be
specified.

A sample W8BEN-E
form must be
submitted.

B D Foreign Financial
Institution reporting
under Model 1

C |[ || Foreign Financial
Institution reporting
under Model 2

D |[ ]| Non-Participating Foreign
Financial Institution

E D Other Foreign Financial Institution (those not
included above)

Hesap Sahibi Finansal Olmayan Kurum statiisiindeki kurulus ABD
yerlesik/ tescil edilmis ise bu dokiimana ek olarak W9 formu
Bankaya sunulmalidir.

If the Account Holder is a Non-Financial Entity incorporated /
resident in the United States, a W9 form must be submitted to the
Bank in addition to this document.

Finansal | F D Aktif Finansal Olmayan Kurulus

Olmayan

G D Kamu Sirketi / Kurumu veya Merkez Bankasi
Kurulus

/ Uluslararasi Organizasyon

H D Halka Ac¢ik / Borsaya Kote Sirket

Liitfen sirketin siirekli olarak islem gérdigi
menkul kiymet piyasasinin ismini belirtiniz

[ D Halka Acik / Borsaya Kote Sirket ile iliskili
(kontroliinde olan/ organik bag: olan) sirket.
Liitfen asagidaki alan1 doldurunuz.

Non- F D Active Non-Financial Entity

Financial . . .
Government Enti Public Authority or

Entity G [] ty/ ty

Central Bank / International Organization

H || ]| Publicly Traded / Listed Company
Please specify the name of the securities
market on which the company’s shares are
regularly traded:
I D Entity related to a Publicly Traded / Listed
Company (controlled by or affiliated with such
company).
Please complete the section below.
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Sirketinizin iligkili oldugu ve hisseleri diizenli
olarak gecerli bir piyasada islem goren/
Borsaya kote olan sirketin ismini belirtiniz:

Sirketinizin iligkili oldugu ve hisseleri diizenli
olarak gecerli bir piyasada islem goren/
Borsaya kote olan sirketin siirekli olarak islem
gordiigii menkul kiymet piyasasinin ismini

belirtiniz: .......cococeceeviveieeceeen,

] D Kar Amaci Giitmeyen Kurulus / Hayir
Kurumu/  Mesleki  Birlikler/  Sendika/
Kooperatif vb.

K Diger Tiirde Aktif Finansal Olmayan Kurulus
(Yukarida belirtilenler disindaki kuruluslar.
Yeni Kurulmus, istisna Kapsaminda veya Muaf
Tutulan Kuruluslar, Tasfiye Halinde

L L]

Kuruluglar vb.)
P?Sif L D Pasif Finansal Olmayan Kurulus (Pasif NFE)
Finansal (Eger bu secenegi isaretledi iseniz asagidaki
Olmayan tabloyu doldurmalisiniz.)

Kurulus

L secenegi Ipasif Finansal Olmayan Kurulus olan Tiizel Kisiligin;

isaretlendi
ise Ortaklarinin/ Gergek Faydalanicisinin/
D Hissedarinin/ Kontrol Eden Kisinin, ABD Kisisi/

Vatandasi/ Mukimi olmadigini teyit ederim.

Ortaklarinin/ Gergek Faydalanicisinin/
Hissedarinin/ Kontrol Eden kisinin, ABD Kisisi/

D Vatandasi/ Mukimi oldugunu teyit ederim.
(Isaretledi iseniz asagidaki tabloyu
doldurmalisiniz. )

Please indicate the name of the company to
which your company is related and whose
shares are regularly traded on an established
securities market / listed on a stock
exchange:

Please indicate the name of the securities
market on which the shares of the related
company are regularly traded:

] D Non-Profit Organization / Charity /
Professional Association / Trade Union /
Cooperative, etc.

K D Other Type of Active Non-Financial Entity
(Entities other than those listed above, such
as Newly Established Entities, Exempt or
Excepted Entities, Entities in Liquidation,

etc.)
P?SSiVi? Non-[ |, D Passive Non-Financial Entity (Passive NFE)
Flna.mCIal (If this option is selected, the table below
Entity must be completed.)

If option Lis [por the Legal Entity classified as a Passive Non-
selected  Ipinancial Entity:

[ confirm that the partners / beneficial owners /
D shareholders / controlling persons are not U.S.
Persons / U.S. Citizens / U.S. Residents.

[ confirm that the partners / beneficial owners /
D shareholders / controlling persons are U.S.
Persons / U.S. Citizens / U.S. Residents.

(If selected, the table below must be completed.)

Pasif Finansal Olmayan Kurulusun Gergek Faydalanici/Pay Sahibi/Hissedar olanlardan ABD Kisisi/Vatandasi/

Mukimi olanlarin bilgileri yazilmahdir./

Information regarding those who are Beneficial Owners / Shareholders of the Passive Non-Financial Entity
and who are U.S. Persons / Citizens / Residents must be provided.

Pasif No Ad-Soyad/ Name- Adres/ Address Vergi Numarasi (TIN/SSN)/ Tax

Finansal Surname

Identification Number (TIN/SSN)

Olmayan

Kurulus
secildiginde

/ If Passive
Non-

Financial

gl B W N =

Entity is
selected

4. BOLUM: Beyan ve imza

Bu belge ile verdigim Kkisisel bilgilerimin, Yabanci
Hesaplarin Vergi Uyumu Kanunu (FATCA),
iktisadi Kalkinma ve Isbirligi Orgiitii (OECD)
tarafindan yayinlanan Vergisel Konular icin

4. SECTION: Declaration and Signature

[ / We hereby accept, declare and undertake that the
personal information provided by me / us in this
document may be shared by the Bank with the
authorized persons and authorities (Revenue
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Finansal Hesap Bilgilerinin Otomatik Degisimi ile
ilgili standart [Ortak Raporlama Standardi
(Common Reporting Standard (CRS)], Turkiye
Cumhuriyeti Hiikiimeti ile diger tlkeler arasinda
imzalanan uluslararasi anlasmalar ve diger
kanun, yonetmelik ve tebliglere istinaden
yetkilendirilen Kisi ve otoriteler ile (Gelir Idaresi
Baskanligi, SGK, Diger iilke resmi otoriteleri vd.)
Banka tarafindan paylasimasina muvafakat
ettigimi kabul, beyan ve taahhiit ederim/ederiz.

Bu belge ile yukarida beyan ettigim bilgilerin dogru,
gecgerli oldugunu, gerektiginde kontrol
edilebilecegini, bu bilgiler ve bunlara iliskin ibraz
edecegim belgelerde degisiklik olmasi veya yanlis
hale gelmesi durumunda, en ge¢ 30 (otuz) giin
icerisinde Bankanizi bilgilendirecegimi ve gerekli
oldugu/talep edildigi takdirde yeni form ve sair
evraki ibraz edecegimi, yanlis beyanda bulunmam
halinde yaptirima tabi tutulabilecegim
konusunda Banka tarafindan bilgilendirildigimi

Administration, Social Security Institution, official
authorities of other countries, etc.) pursuant to the
Foreign Account Tax Compliance Act (FATCA), the
standard regarding the Automatic Exchange of
Financial Account Information for Tax Purposes
published by the Organisation for Economic Co-
operation and Development (OECD) [Common
Reporting Standard (CRS)], international
agreements signed between the Government of the
Republic of Tiirkiye and other countries, and other
applicable laws, regulations and communiqués.

[ / We hereby accept and declare that the
information provided above is accurate and valid,
that it may be verified where necessary, and that in
the event of any change in or inaccuracy of such
information or the documents to be submitted in
relation thereto, I / we shall notify the Bank within
30 (thirty) days at the latest and shall submit a new
form and other relevant documents where
necessary or upon request. [ / We further accept
and declare that I / we have been informed by the

ve bu hususu anladigimi kabul ve beyan | Bank thatl / we may be subject to sanctions in case

ederim/ederiz. of any false declaration and that I / we understand
this matter.

MUSTERI/ CUSTOMER

Unvan/ Trade Name

Tarih/ Date :

Kase, imza/ Seal, Signature :

Misyon Yatirim Bankasi A.S. | Esentepe Mah. Kirgiilii Sok. Metrocity is Merkezi D Blok No: 4/29 34394 Sisli/
Istanbul | Mersis No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 54

02.050.FRM.015 11



mailto:misyon@hs03.kep.tr
http://www.misyon.com/

MSY-FRM-000014

TICARI MUSTERI - TEMEL BANKACILIK URUN
BILGILENDIRME ve TALEP FORMU

Isbu Form 10.02.2020 tarih, 31035 sayih Resmi
Gazete'de yayimlanan Bankalarca Ticari
Miisterilerden Alinabilecek Ucretlere iliskin Usul ve
Esaslar Hakkinda Teblig (Say:: 2020/4) (“Teblig”)
dizenlemeleri ve ilgili mevzuat gercevesinde Bankamiz
tarafindan ticari veya mesleki amaglarla hareket eden
gercek veya tiizel kisilere sunulan tirtin ve hizmetlere
iliskin ticretlerin ad ve tanimlar ile azami ve varsa
asgari tarifelerine dair bilgi verilmesi ve bunlarin
uygulama usul ve esaslar1 hakkinda miisterilere agik,
anlagilir ve karsilastirilabilir sekilde bilgilendirme
yapilmasi amaciyla, Bankacilik Hizmetleri
Sozlesmesi'nin eki ve ayrilmaz bir pargasin
olusturmak tizere hazirlanmistir. Ticari miisterilerden
alinacak cretlerin tahsilati, Tlcretlere iliskin
bildirimler ve licretlerde yapilacak artislar Teblig
hiikkiimlerine uygun sekilde gerceklestirilecektir.
Uriinii kullanmaya veya hizmeti almaya devam
etmeniz halinde ticret degisikliginin kabul edildigi
varsaylir. Bankamizdan kullandiginiz irtin ve
hizmetlere iliskin olarak Bankamizca ti¢iincii kisilere
O0denen ve tarafinizdan tahsil edilecek tutarlar ise
ilgili islem dekontu iizerinde yer almaktadir. Isbu
formda belirtilenler ile isbu formda yer almayan
diger islem ve hizmetlerde licret, tahsilat yapilmadan
once, islemin gerceklestirildigi alanin yapisina uygun
bir sekilde ya da belli bir siire boyunca ayni {icretin
uygulanacagl durumlarda yalmzca ilk urin ve
hizmetin sunulmasindan 6nce miisterinin bilgi ve
onaymna sunulmakta olup, bu iicretler Bankamiz
www.misyon.com adresinde ilan edilmektedir.
Ucretler BSMV Harig gosterilmektedir.

COMMERCIAL CUSTOMER - BASIC BANKING
PRODUCT INFORMATION AND REQUEST FORM

This Form has been prepared, in accordance with
the provisions of the Communiqué on the
Procedures and Principles Regarding the Fees that
May Be Charged by Banks to Commercial Customers
(No: 2020/4) published in the Official Gazette dated
10.02.2020 and  numbered 31035 (the
“Communiqué”) and the applicable legislation, in
order to inform customers in a clear,
comprehensible and comparable manner regarding
the names and definitions of the fees related to the
products and services offered by our Bank to
natural or legal persons acting for commercial or
professional purposes, as well as the maximum and,
where applicable, minimum tariffs thereof and the
procedures and principles of their application. This
Form constitutes an annex to and an integral part of
the Banking Services Agreement. The collection of
fees from commercial customers, notifications
regarding such fees and any increases in such fees
shall be carried out in accordance with the
provisions of the Communiqué. If you continue to
use the product or receive the service, it shall be
deemed that the change in the fee has been
accepted. The amounts paid by our Bank to third
parties in relation to the products and services you
use from our Bank and to be collected from you are
indicated on the relevant transaction receipt. For
the transactions and services specified in this Form
and for other transactions and services not specified
herein, the fees shall be presented for the
customer’s information and approval prior to
collection, in a manner appropriate to the structure
of the channel through which the transaction is
carried out or, in cases where the same fee will
apply for a certain period of time, only before the
first product or service is provided. Such fees are
announced on our Bank’s website at
www.misyon.com. Fees are indicated excluding
BSMV (Banking and Insurance Transactions Tax).

Misyon Yatirim Bankas1 A.S. | Esentepe Mah. Kirgiilii Sok. Metrocity is Merkezi D Blok No: 4/29 34394 Sisli/
Istanbul | Mersis No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 54

06.010.FRM.014-V2

1/11



mailto:misyon@hs03.kep.tr
http://www.misyon.com/
http://www.misyon.com/

MSY-FRM-000014

Para Aktarma Money Transfer
Elektronik Fon Transferi (EFT) Ucreti Electronic Funds Transfer (EFT) Fee
Masraf Asgari Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount Rate

EFT 7,97 TL 7,97 TL BSMV Harig. EFT (Mobile / 7,97 TL 7,97 TL Excluding
(Mobil/Internet Internet BSMV.
Subesi) (8.300 Branch) (Up to
TL ve alt1) 8,300 TL)
EFT 15,96 TL 15,96 TL BSMV Haric. EFT (Mobile / [15,96 TL 15,96 TL Excluding
(Mobil/Internet Internet BSMV.
Subesi) Branch)
(8.300,01- (Between
399.000 TL 8.300,01-
arasl) 399.000 TL)
EFT (Mobil/ | 19941TL 199,41 BSMV Haric. EFT (Mobile / [199,41 TL 199,41 TL Excluding
internet TL Internet BSMV.
Subesi) Branch) (Above
(399.000 TL 399.000 TL)
stii)
EFT (Sube / 39,87 TL 39,87 TL BSMV Harig. EFT (Branch / [39.87 TL 39,87 TL Excluding
Miisteri iletisim Customer BSMV.
Merkezi) Communication|
(8.300 TLve Center) (Up to
altr) 8,300 TL)
EFT (Sube / 79,76 TL 79,76 TL BSMV Harig. EFT (Branch / [79,76 TL 79,76 TL Excluding
Miisteri [letisim Customer BSMV.
Merkezi) Communication|
(8.300,01- Center)
399.000 TL (Between
arasi) 8.300,01-

399.000 TL)
EFT (Sube / | 797,68 TL 797,68 BSMVHarig. | | gt (Branch / [797,68 TL 797,68 TL Excluding
Miisteri iletisim TL Customer BSMV.
Merkezi) Communication|
,(.39?'000 TL Center) (Above
listi) 399,000 TL)
Diizenli EFT 797 TL 797 TL BSMV Harl(}' Standing EFT 797 TL 7,97 TL Excludlng
altr) TL)
Diizenli EFT | 1596 TL 15,96 TL BSMV Harig. | | Standing EFT  |1596 TL 1596 TL Excluding
(8.300,01- (Between BSMV.
399.000 TL 8.300,01-
arasi) 399.000 TL)
(399.000 TL TL (Above BSMV.
{istii) 399.000 TL)
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Fonlarin Anlik ve Stirekli Transferi (FAST) Funds Transfer System (FAST)
Masraf Asgari Asgari | Azami | Azami | Aciklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount Rate

FAST islemleri | 7,97 TL 7,97 TL BSMV Hari. FAST 7,97 TL 7,97 TL Excluding
(Mobil Transactions BSMV.
/Internet (Mobile /
Subesi) (8.300 Internet
TL ve alt1) Branch) (Up to

8,300 TL)
FAST islemleri | 15,96 TL 15,96 TL BSMV Hari. FAST 1596 TL 15,96 TL Excluding
(MObil Transactions BSMV.
/Internet (Mobile /
Subesi) Internet
(8.300,01- Branch)
399.000 TL) (Between

(8.300,01-

399.000 TL)
FAST islemleri | 39,87 TL 39,87 TL BSMV Haric. FAST 39,87 TL 39,87 TL g’;’f\}[‘:’dmg
(Sube/Miisteri Transactions :
fletisim (Branch /
Merkezi) Customer
(8.300 TL ve Communication|
alt) Center) (Up to

8,300 TL)
FAST islemleri | 79,76 TL 79,76 TL BSMV Haric. | | FAST 79,76 TL 79,76 TL Dxcling
(Sube/Musteri Transactions :
fletisim (Branch /
Merkezi) Customer
(8.300,01- Communication|
399.000 TL) Center)

(Between

(8.300,01-

399.000 TL)

Havale Ucreti Money Transfer (Internal Transfer) Fees
Masraf Asgari Asgari | Azami Azami | A¢iklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount | Rate

Havale (Mobil /| 3,99 TL 3,99 TL BSMV Haric. Money Transfer| 3,99 TL 399 TL Excluding
internet) (Mobile / BSMV.
(8.300 TLve Internet) (Up to
altr) 8,300 TL)
Havale (Mobil /| 7,98 TL 7,98 TL BSMV Hari. Money Transfer] 7,98 TL 7,98 TL Excluding
internet) (Mobile / BSMV.
(8.300,01- Internet)
399.000 TL (Between
aras) (8.300,01-

399.000 TL)
Havale (Mobil /| 99,71 TL 99,71 TL BSMV Haric. Money Transfer] 99,71 TL 99,71 TL Excluding
internet) (Mobile / BSMV.
(399.000 TL Internet)
ustii) (Above

399.000 TL)
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Havale 19,94 TL 19,94 TL BSMV Haric. Money Transfer| 19,94 TL 19,94 TL Excluding
(Sube/Miisteri (Branch / BSMV.
fletisim Customer
Merkezi) Communication|
(8.300 TLve Center) (Up to
altr) 8,300 TL)
Havale 39,88 TL 39,88 TL BSMV Harig. Money Transfer| 39,88 TL 39,88 TL Excluding
(Sube/Miisteri (Branch / BSMV.
fletisim Customer
Merkezi) Communication|
(8.300,01- Center)
399.000 TL (Between
arasi) 8.300,01-

399.000 TL)
Havale ) ' 398,84 TL 398,84 BSMV Harig. Money Transfer| 398,84 TL 398,84 TL Excluding
(Sube/Miisteri TL (Branch / BSMV.
Iletigim. Customer
l\g%g(gé% TL Communication|
.(. - ' Center) (Above
listii) 399.000 TL)
Dguggr(l)lir ?avale 3,99 TL 3,99 TL BSMV Haric. Standing 3,09 TL 3,99 TL Excluding
(lt. ve Money Transfer] BSMV.
aln) (Up to 8,300

TL)
Diizenli Havale | 7,98 TL 7,98 TL BSMV Harig. | | Standing 7,98 TL 7,98 TL Excluding
(8.300,01- Money Transfer BSMV.
399.000 TL (Between
arasi) 8.300,01-

399.000 TL)
Diizenli Havale | 99,71 TL 99,71 TL BSMV Hari¢. | | Standing 99,71 TL 99,71 TL Excluding
(399.000 TL Money Transfer] BSMV.
ustii) (Above

399.000 TL)

Cek Defteri ve Cek Diizenleme Ucreti Cheque Book and Cheque Issuance Fees
Masraf Asgari Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate [ Amount | Rate
Cek Defteri 0'00 TL 150’00 BSMV Harl(; Cheque Book 0,00 TL 150,00 TL Excludlng
(Yaprak Bast) TL (Per Leaf) BSMV.
Cek fade Ucreti | 0,00 TL 250,00 BSMV Haric. | [Cheque Return (0,00 TL 250,00 TL Excluding
TL Fee BSMV.
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001
Bloke/Keside | 0,00 TL 2.000,00 BSMV Harig, | [Blocked / 0,00 TL 2.000,00 TL Excluding
Ceki TL [ssuer’s Cheque BSMV.
Diizenleme Issuance
Cek Tahsilat Ucreti Cheque Collection Fees
Masraf Asgari Asgari | Azami Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount Rate

Ayni Banka| 0,00 250,00 TL Cek basina islem Collection of 0,00 250,00 TL Charged per
Ceki TL/YP aninda tahsil Cheque Drawn cheque at
Tahsile edilmektedir. on the Same the time of
Alma BSMV Harigtir. Bank (TL / FX) the

transaction.

Excluding
Diger 0,00 TL 1.000,00 Cek basina islem BSMV.
Banka Ceki TL aninda tahsil Collection of | 0,00 TL 1.000,00 Charged per
TL/YP edilmektedir. Cheque Drawn TL cheque at
Tahsile BSMV Harictir. on Another the time of
Alma Bank (TL / FX) the

transaction.

Excluding

BSMV.
Diger 0,00 TL 1,00% [Cek basina islem Sending 0,00 TL 1,00% [charged per
Banka Cekl aninda tahsil Foreign Cheque at
YP Takasa edilmektedir. Currency the time of
Gonderme BSMV Harictir. Cheque of the

Another Bank transaction.
for Clearing Excluding
BSMV.

Cek Belgelendirme ve Diizeltme Ucreti

Cheque Certification and Correction Fees

Masraf Asgari Asgari | Azami Azami | Aciklama Fee Min Min | Max Max | Description
Tutar Oran | Tutar Oran Amount Rate [ Amount | Rate

Karsiliksiz Cek 5,00% (ek bagina Certification of 5,00% Charged

Belgelendirme islem aninda Dishonoured per cheque
tahsil Cheque at the time
edilmektedir. of the
BSN_IV_ transaction.
Harictir. Excluding

Cek Diizeltme 5% Right of Cheque 5% BSMV.

Hakki Correction
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Senet islemleri Promissory Note Transactions
Senet Bilgilendirme Ucreti Promissory Note Notification Fee
Masraf Asgari Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount Rate
Senet fade 0,00 TL 250,00 Senet basina Collectionof | 0,00 TL 250,00 TL Collected
Ucreti TL islem aninda Cheque Drawn per
tahsil on the Same promissory
edilmektedir, Bank (TL / FX) note at the
BSMV time of the
Harictir. transaction.
Excluding
BSMV.
Senet Protesto Islemleri Ucreti Promissory Note Protest Fees
Masraf Asgari Asgari | Azami Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran | Tutar Oran Amount Rate [ Amount | Rate
Senet 0,00 TL 1.500,00 Senet basina Promissory 0,00 TL 1.500,00 Collected
Protesto TL islem aninda Note Protest TL per
tahsil promissory
edilmektedir, note at the
BSMV time of the
Harictir. transaction.
Senet 0,00 TL 1.500,00 Removalof | 0,00 TL 1.500,00 Excluding
Protesto TL Promissory TL BSMV.
Kaldirma Note Protest
Senet Tahsile Alma Ucreti Promissory Note Collection Fee
Masraf Asgari Asgari | Azami Azami | Agiklama Fee Min Min | Max Max | Description
Tutar Oran Tutar Oran Amount Rate | Amount | Rate
AynmiBanka | 0,00 TL 1,50% Senet bagina Collection of | 0,00 TL 1,50% Collected per
Senet Tahsili islem aninda Promissory promissory
tahsil Note Drawn note at the time
edilmektedir. on the Same of the
BSMV Bank transaction.
Harictir. Excluding
BSMV.
Muhabir 0,00 TL 1,50% Muhabir Collection of 0,00 TL 1,50% For
Banka senetlerinde Promissory correspondent
Senet senet basi Note via promissory
Tahsili binde4+55 Correspondent] notes, a fee of
TL Bank 0.4% (four per
Haberlesme thousand) per
Masrafi note plus a
Tahsil communication
Edilmektedir, fee of TRY 55
BSMV Harig shall be
charged.
Excluding
BSMV.
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Belge ve Bilgilendirme

Bilgi ve Belgelendirme Ucreti

Documentation and Information

Statement Fees

Masraf Asgar Asgar | Azam Azam | Agiklama Fee Min Min | Max Max | Description
i i i i Amoun Rat | Amoun Rat
Tutar Oran | Tutar Oran t e t e
KMH Ekstre | 35,00 TL 35,00 TL KMH Overdraft | 35,00 TL 35,00 TL Printed account
Masrafi - kullanimindan Account statements are sent
Posta ile dolay1 donem (KMH) to customers who
Gonderilen borcu olusan Statement request them in
aylarda talep Fee - Sent months where a
edilen by Post balance due arises
misterilere from overdraft
basili ekstre account usage. The
gonderilir. fee is collected to
Ugiincii kisilere cover payments
6denmek tizere made to third
tahsil edilen parties.
ucrettir.
EArsiv- 10,00 TL 100,00 BSMV Haric. 1 E-Archive /| 10,00 TL 100,00 TL Excluding BSMV.
Arastirma TL yildan daha eski Record Requests for
Ucreti (Belge- islemlere ait Search Fee receipts or
Dekont- dekont/ekstre (Document statements relating
Ekstre) talepleri iicrete / Receipt / to transactions older
tabidir. Verilen Statement) than one year are
dekont/ekstre subject to a fee. TRY
basina 10 TL 10 is charged per
ticret tahsil document/statemen|
edilir. t provided.
Mevduat 10,00 TL 100,00 BSMV Harig. Deposit 10,00 TL 100,00 TL Excluding BSMV. A
Arastirma TL Finansal Inquiry fee is charged
(Hesap Ozeti tiiketicilerin (Account when financial
Verilmesi- sozlesme, islem Statement consumers request
Hesap fisi ve benzeri Issuance / copies of contracts,
Arastirma dokiimanlarin Account transaction slips or
Talebi) bir 6rnegini Inquiry similar documents
talep Request) and more than one
etmelerinde ve year has passed
ilgili since the original
dokiimanlarin issuance date of
ilk diizenlenme the relevant
tarihinden bir document. TRY 10
yilin tizerinde is charged per
strenin gegmesi receipt/statement
halinde ticret provided.
tahsil
edilmektedir.
Verilen
dekont/ekstre
basina 10 TL
tcret tahsil
edilir.
Konsolosluk | 82,00 TL 82,00 TL BSMV Haric. Consulate | 82,00 TL 82,00 TL Excluding BSMV.
Yazisi Posta maliyeti Letter Postal costs are
ayrica yansitilir. charged separately.
Borcu Yoktur ( 40,00 TL 40,00 TL BSMV Harig. No-Debt | 40,00 TL 40,00 TL Excluding BSMV.
Yazisi Posta maliyeti Letter Postal costs are
ayrica yansitihir. charged separately.
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4
Hesaptan 0,00 TL 0,00 TL | 0,0% | Fatura tahsilat Bill / 0,00 TL 0,00 TL 10,0% | Also applicable to
Fatura/Kuru sistemi Institutiona sites, foundations,
m Odemesi anlagmasi | Payment etc. with which the
(Mobil/ bulunan site, from Bank has a bill
Internet) vakif vb. Account collection system
kurumlar igin de (Mobile / agreement. No fee
gecerlidir. Internet) is charged for bill
Fatura/aidat or due collection
tahsilati transactions; fees
islemlerinden may vary
lcret depending on the
alinmamaktadir agreement
Ucretleri kurum between the
ile banka institution and the
arasinda yapilan Bank.
anlasma bazinda
farklilasmaktadi
I.
Ticari Krediler Commercial Loans
Kredi Tahsis ve Kredi Kullandirim Ucreti Loan Allocation and Loan Disbursement Fees
Masraf Asgari Asgari | Azami Azami | Acgiklama Fee Min Min | Max Max | Description
Tutar Oran | Tutar Oran Amount Rate | Amount | Rate
Kredi Limit 0,20% [lk kredi limit Loan Limit 0,20%)| Inthe case ofan
Tahsis tahsisi Allocation Fee initial credit
Ucreti durumunda genel limit allocation,
kredi limiti, tahsis the credit
edilen limitlerin allocation fee
miisteri talebi ile shall be
arttirilmast collected in
durumunda ise advance over
artan limit tutar1 the total credit
tizerinden kredi limit granted. In
tahsis ticreti pesin the event that
tahsil edilecektir. the allocated
limits are
increased upon
the customer’s
request, the
credit allocation
fee shall be
collected in
advance over
the increased
limit amount.
Kredi 1,10% Rotatif ~ olarak Loan 1,10%)| For non-
Kullandirim kullandirilmayan Disbursement revolving loans,
krediler icin Fee the fee shall be
kullandirm charged upfront
tutar1 tizerinden atarate of up to
azami %1,10 1.10% of the
seviyesinde = ve disbursement
pesin tahsil amount. For
edilir.  Rotatif revolving loans,
olarak the fee shall be
kullandirlan charged ata
krediler i¢in ilgili maximum
dénemin annual rate of
ortalama  kredi 1.10%,
kullandirim calculated over
bakiyesi the average loan
lizerinden azami utilization
yilhik balance for the
%1,10 relevant period
seviyesinde ve and collected at
dénem sonlarinda the end of each
tahsil edilir. BSMV period.
harictir. Sadece TL The fees stated
krediler icin above are
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uygulanir, YP
krediler igin
serbest belirlenir.

itibar/
Niyet/
Referans
Mektubu
Diizenleme
Ucreti

11.000,00
TL

Asgari Azami
tutarlar
sirastyla 500 -
11.000 TL, 50 -
200USD ve 50 -
200 EUR olarak
belirtilmistir.

exclusive of
BSMV. These
fees apply only
to TRY-
denominated
loans, while the
fees applicable
to foreign
currency loans
shall be
determined
freely.

Letter of
Reputation /
Letter of
Intent /
Reference
Letter
Issuance Fee|

11.000 TL

The minimum
and maximum
fee amounts
are specified
as TRY 500 -
TRY 11,000,
USD 50 - USD
200, and EUR
50 - EUR 200,
respectively.

Teminatlandirma

Collateralization

Masraf

Asgari
Tutar

Oran

Asgari

Azami
Tutar

Azami
Oran

Agiklama

Fee

Min
Amount

Min
Rate

Max
Amount

Max
Rate

Description

Ekspertiz,
Teminat Tesis,
Degisiklik ve
iptal Ucreti

Hizmet tictinct
kisiden alinirsa
6demenin

%715 fazlasi,

Banka tarafindan

verilirse makul

licret tahsil edilir.

Appraisal,
Collateral
Establishment,
Amendment
and Release
Fee

If the
service is
obtained
from a third
party, an
amount
equal to
15% above
the cost
paid shall
be charged.
If the
service is
provided
by the
Bank, a
reasonable
fee shall be
collected.

Misyon Yatirim Bankas1 A.S. | Esentepe Mah. Kirgiilii Sok. Metrocity is Merkezi D Blok No: 4/29 34394 Sisli/
Istanbul | Mersis No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 54

06.010.FRM.014-V2

9/11


mailto:misyon@hs03.kep.tr
http://www.misyon.com/

MSY-FRM-000014

Kredi Risk Siireci Credit Risk Process
Masraf Asgar Asgar | Azam Azami | Agiklama Fee Min Min | Max Max | Description
i i i Oran Amoun Rat | Amoun Rate
Tutar Oran | Tutar t e t
Yapilandirma, | 1.000 TL %15,0 | Kredi riski Restructuring| 1,000 TL 15.00 | This feeis
Temdit/Odem 0 devam eden , Extension / % charged for
e Plani1 ve Faiz nakdi ve gayri Payment Plan restructurin
Degisikligi nakdi bir and Interest gacashor
Ucreti kredide teminat, Amendment non-cash
vade, 6deme Fee loan with
plani, oran ve ongoing
benzeri diger credit risk byj
kosullarda changing
degisiklik collateral,
yapilarak maturity,
kredinin payment
yeniden schedule,
yapilandirilmasi interest rate
, kullandirilan or other
kredilerin conditions,
baslangicta as well as for
belirlenen any
6deme plani ve amendment
faiz gibi to conditions
bankalarin affecting the
kredi onay Bank’s initial
sartlarimi credit
etkileyen her approval
tiirlii kosulun terms,
degistirilmesi including
karsiliginda payment
alinan ticrettir. schedule and
islem bazinda interest. The
tahsil edilir. feeis
BSMYV harictir. collected on
a per-
transaction
basis.
Excluding
BSMV.

Misyon Yatirim Bankas1 A.S. | Esentepe Mah. Kirgiilii Sok. Metrocity is Merkezi D Blok No: 4/29 34394 Sisli/
Istanbul | Mersis No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 54

06.010.FRM.014-V2 10


mailto:misyon@hs03.kep.tr
http://www.misyon.com/

MSY-FRM-000014

Taahhiit / Taahhiide Uymama/ Gayri Nakdi Kredi Ucreti

Commitment / Non-Compliance with Commitment Fee/ Non-

Cash Loans Fee

Masraf Asgari Asgari | Azami | Azami | A¢iklama Fee Min Min | Max Max Description
Tutar Oran | Tutar Oran Amount Rate | Amount Rate

Taahhiit 2,50% Genel kredi Commitment 2,50% | This fee is
sozlesmeleri Fee charged on
kapsaminda the  unused
olmayp  6zel portion of
metinli bir investment
kredi and  project
sozlesmesi ile finance loans
fiyat veya limit allocated to
taahhtiidi commercial
verilerek ticari customers
miisterilere under a
tahsis edilen ve specific credit
kullandirilmasi agreement
taahhiit edilen thatincludes a
yatirim ve pricing or
proje limit
finansmani commitment,
kredilerinde, outside  the
kredinin scope of
kullanilmamis general credit
bakiyesi agreements.
lizerinden Excluding
alinan Ttcrettir. BSMV. It may
BSMV  Harig. be collected
Donemsel, periodically,
yillk ya da annually, or
islem bazl on a
tahsil edilebilir. transaction

basis.

- - Non- 2,50% | Excluding
Taahhiide 2,50% | BSMV Harig. Compliance BSMV.
Uymama with

Commitment
Fee
- . e . Non-Cash 6,000 TL 5.00% | It is charged
Gayrli Nakdi| 8.000 TL 6,00% Hert}lrlug:alyrl Loan _ for all types
Kredi - nakdi kredi Periodic Fee of non-cash
Donem kullandirimlar loan facilities.
Ucreti icin alinir. Kredi The fee may
kullandiriminin be collected
yapildig1 para in the
birimine gore currency  in
ilgili para birimi which the
cinsinden credit
tahsilat utilization is
yapilabilir. made.  The
Belirtil.en oran 3 specified rate
ayda bir is the rate to
donemsel be charged
olarak tahsil periodically
edilecek every three
orandir. Kredi months and
tutar1 tizerinde is calculated
hesaplanir. over the
BSMV Harictir. credit
amount.
Excluding
BSMV.
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Gayri Nakdi
Kredi -

Garantorliik]
Ucreti

8.000,00
TL

6,00%

Bankanin ticari
misterilerine
projeli
konut/isyeri
kredileri
kapsaminda
kullandirdiklar:
gayri nakdi
kredilerden
kaynaklanan
risk karsihiginda
alinan Ucrettir.
Kredi
kullandiriminin
yapildig1 para
birimine gore
ilgili para birimi
cinsinden
tahsilat
yapilabilir.
Belirtilen oran 3
ayda bir
donemsel
olarak tahsil
edilecek
orandir. Kredi
tutar tizerinden
hesaplanir.
BSMV Harictir.

Non-Cash
Loan
Guarantee
Fee

8.000 TL

6,00%

S

4
This fee i
charged in
consideration
of the risk
arising from
non-cash
loans
extended by
the Bank to
its
commercial
customers
within the
scope of

project-based
housing  or
workplace
financing.
The fee may
be collected
in the
currency in
which the
credit
utilization is
made.  The
specified rate
is the rate to
be charged
periodically
every three
months and
is calculated
over the
credit
amount.
Excluding
BSMV.
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islem bazinda
ve ara/kismi
0deme aninda
tahsil edilir.
BSMV harigtir.
Kredi doviz
cinsi bazinda
tahsil edilir.

Kapama Early Repayment
Masraf Asgari Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max Description
Tutar Oran | Tutar Oran Amount Rate | Amount | Rate
Nakdi Kredi 2,00% | Krediye Early 2,00% | This fee is
Erken yapilan erken Repayment charged on
Kapama anapara ara of Cash the amount of
(Turk Lirasi odemesi veya Loan early or
Krediler) kredi taksitinin| | (Turkish partial
giiniinden énce Lira Loans) repayment
6denmesi made when a
durumunda principal
erken veya prepayment
kismi 6denen is made or
tutar when a loan
lizerinden installment is
alinan paid before
ticretlerdir. its due date.
Islem bazinda It is collected
ve ara/kismi on a per-
6deme aninda transaction
tahsil edilir. bgsm at the
BSMV harigtir. time of the
partial or
early
payment.
Excluding
BSMV.
Early 2,00% | These are the
Nakdi Kredi 2,00% | Krediye Repayment fees charged
Erken yapilan erken of  Cash on the
Kapama anapara ara Loan amount  of
(Débviz Cinsi 6demesi veya (Foreign early or
veya Dovize kredi taksitinin| | Currency partial
Endeksli giiniinden énce| | °F FX- repayment
Krediler) Sdenmesi Indexed made in cases
durumunda Loans) where an
erken/kismi ea.rly.
odenen tutar prlnc.lpal
lzerinden interim .
alinan payment is
tcretlerdir. made or a

loan
installment is
paid before
its due date.
The fee is
collected on a
transaction
basis at the
time of the
interim or

partial
payment.
Excluding
BSMV.  The
fee is

collected in
the currency
denomination
of the
relevant loan.
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Di1s Ticaret Foreign Trade
ithalat Islemleri Import Transactions
Masraf Asgari Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max Description
Tutar Oran | Tutar Oran Amount Rate | Amount | Rate
Akreditif 200,00 TL %4,00| Islem/risk Lette.r of | 200.00 TL 4.00% | Calculated
Aqilis tutari iizerinden| | Credit over the
Ucreti hesaplanacaktir| | Issuance transactlon/
Tiim déviz Fee risk amount.
tutarlar i¢in The  same
ayni oran/ tutar rate/
gecerlidir. amount
applies to all
foreign
currency
amounts.
Rezerv / 150 USD incelenen Discrepancy [ 150 USD Applied per
Uyusmazlik vesaik seti / ) set of
Uereti basina Reservation docurpents
Fee examined.
uygulanacaktir.
Tiim déviz The = same
tutarlari igin rate/
ayni oran/ tutar amoynt
gecerlidir. applies to all
foreign
currency
amounts.
On thbar 100 USD incelenen Pre-Advice | 100 USD Applied per
Ucreti vesaik seti Fee set of
basina documents
uygulanacaktir. examined.
Tim déviz The  same
tutarlar1 i¢in rate/
ayni oran/ tutar amount
gecerlidir. applies to all
foreign
currency
amounts.
Aval / 200,00 TL %4,00 | Islem/risk Aval / | 200.00 TL 4.00% | Calculated
Kabul tutar: iizerinden| | Acceptance over the
Ucreti hesaplanacaktir, Fee tl.“ansactlon/
Tiim déviz risk amount.
tutarlari igin The  same
ayni oran/tutar rate/
gecerlidir. amount
applies to all
foreign
currency
amounts.
Vade / 100 USD islem/risk Maturity /| 100 USD Calculated
Tutar tutari lizerinden Amount over the
Degisikligi hesaplanacaktir. Amendment transaction/
Ucreti Tiim ddviz Fee risk amount.
tutarlari igin The  same
ayni oran/tutar rate/amount
gecerlidir. applies to all
foreign
currency
amounts.
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Uluslararasi Fon Transferi ve Mesajlasma Ucreti / SWIFT

International Funds Transfer and Messaging Fee / SWIFT

alicinin eline
gecen tutar
gonderilen
tutardan daha
diisiik olabilir.

Masraf Asgar Asgar | Azami Azami | Agiklama Fee Min Min Max Max Description
i i Tutar Oran Amoun | Rate | Amoun Rate
Tutar Oran t t
SWIFT Giden| 500,00 0,50% | 2.500,0 | 0,50 | BSMV Harig. Outgoing 500,00 | 0,50 | 2.500,00 | 0,50 [ Excluding
(Mobil / TL 0 TL % Belirtilen SWIFT TL % TL % BSMV. The
internet) licretler para (Mobile / stated fees
transferi Internet) represent the
komisyon money
licreti olup, transfer
gonderim commission.
seceneklerine Depending on
bagl olarak the transfer
isleme aracilik option
eden bankalar selected,
tarafindan intermediary
muhabir banks
bankasi involved  in
masrafi ayrica the
tahsil transaction
edilebilecektir may
. Dolayisiyla additionally
Swift charge
islemlerinde corresponden
alicinin eline t bank fees.
gecen tutar Therefore, the
gonderilen amount
tutardan daha received by
diisiik olabilir. the
beneficiary in
SWIFT
transactions
may be lower
than the
amount sent.
SWIFT Giden| 27500 | 0,70% 3.900,0 0,70 | BSMV Haric. Outgoing 975,00 [ 0,70 | 3.900,00 | 0,70 | Excluding
(Sube/Diger TL 0TL % l"3elirtilen SWIFT TL % TL % BSMV. The
) lcretler para (Branch/ stated  fees
transferi Other represent the
komisyon Channels) money
licreti olup, transfer
gonderim commission.
seceneklerine Depending on
bagl olarak the transfer
isleme aracilik option
eden bankalar selected,
tarafindan intermediary
muhabir banks
bankasi involved  in
masrafi ayrica the
tahsil transaction
edilebilecektir may
. Dolayisiyla additionally
Swift charge
islemlerinde corresponden

t bank fees.
Therefore, the
amount
received by
the
beneficiary in
SWIFT
transactions
may be lower
than the
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Yurt 32500 [0,50%]3.250,0 [ 0,50 [BSMV Harig.
Disindan TL 0 TL %

Gelen Havale

Digeraraci | 70000 | 0,70% [ 2.2750 (0,70 [BSMV
firmalar TL 0TL % Harictir. Visa
vasitasiyla B2B islemleri
giden icin alinan
transfer ucrettir.

amount sent.

Incoming 325,00 | 0,50 3.250,00 | 0,50 Excluding
Foreign TL % TL % BSMV.
Transfer

Outgoing 700,00 | 0,70 2.275,00 | 0,70 Excluding
Transfer via| TL % TL % BSMV. Fee
Other charged for
Intermediar Visa B2B

y Providers transactions.

Uluslararasi Fon Transferi ve Mesajlasma Ucreti/SWIFT
* D1s Ticaret islemlerinde islemin yapildig1 para birimine gére ilgili para birimi cinsinden tahsilat yapilabilir.

International Funds Transfer and Messaging Fee / SWIFT
*In foreign trade transactions, the fee may be collected in the currency in which the transaction is conducted.

UCRETLERIN GECERLILIK SURESI VE DEGISIKLIK
BiLDIRIMLERI:

isbu formda yer alan iicretlerde yapilacak olan
artislar, ilgili mevzuatta farkli bir bildirim stiresi
ongoriilmedigi siirece, uygulanmaya baslamadan en
az iki is ginli 6nce Misteri'ye yazili olarak veya kalici
veri saklayicis1 aracihigiyla bildirilecektir. Artislar
gecmis doneme uygulanmayacaktir.

TAHSILAT SEKLI:

Isbu formda yer alan iicretlerin tahsilati, iiriin ve
hizmet tipine gore, nakden veya hesaben veya
talebinize bagh olarak kredi karti hesabina borg
kaydedilmek veya talimatiniz bulunmasi halinde
kredili mevduat hesabinin limitinden tahsil edilmek
suretiyle yapilir.

Ucretin islem tutarimn belirli bir orani (nispi oran)
seklinde belirtilen tarifelerde varsa asgari ve azami
tutarlar arasinda kalmak suretiyle islem tutari
lizerinden nispi oran uygulanmaktadir.

Yukarida 6zetlenen konular disinda her tiirlii detayh
bilgi Bankaciik Hizmetleri So6zlesmesi'nde yer
almakta olup dikkatle inceleyebilmeniz ve
anlasilmayan konularda Bankamizdan detayh
aciklama talep edebilmeniz amaciyla
www.misyon.com adresli internet sitesinde bir

VALIDITY PERIOD OF FEES AND NOTIFICATION
OF CHANGES:

Any increases in the fees set forth in this form shall,
unless a different notification period is stipulated
under the applicable legislation, be notified to the
Customer in writing or through a durable medium at
least two business days prior to their effective date.
Such increases shall not be applied retroactively.

METHOD OF COLLECTION:

The fees specified in this form shall be collected,
depending on the type of product and service, in cash
or by debit to an account, or, upon your request, by
recording the amount as a debit to your credit card
account, or, if you have provided an instruction, by
collecting the amount from the limit of your
overdraft account.

In tariffs where the fee is specified as a certain
percentage (proportional rate) of the transaction
amount, such proportional rate shall be applied to
the transaction amount provided that it remains
within the minimum and maximum amounts, if any.

Apart from the matters summarized above, all
detailed information is set forth in the Banking
Services Agreement. In order for you to review it
carefully and request further clarification from our
Bank regarding any matters that may not be clearly
understood, a copy of this form has been delivered to
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ornegi yer alan Bankacilik Hizmetleri S6zlesmesi'ne
ek olarak, bu formun bir nishasi tarafiniza teslim
edilmistir.

Okuyup uygun bulmaniz durumunda, bu 2 (iki)
niisha dizenlenmis formu imzalayarak 1 (bir)
niishasini saklayniz.

Yukarida detaylar1 belirtilen, Bankanizin ticari
misteri Urin ve hizmetleriyle ilgili olarak tamamen
bilgilendirilmis bulunmaktayim. Yukarida yer alan
urin ve hizmetleriniz ile ilgili Uucretleri kabul
ediyorum.

you in addition to the Banking Services Agreement, a
sample of which is available on our website at
Wwww.misyon.com.

If you read and find it appropriate, please sign this
form prepared in 2 (two) copies and retain 1 (one)

copy.

[ hereby confirm that I have been fully informed
regarding the commercial customer products and
services of your Bank as detailed above. I accept the
fees related to the products and services set forth
above.

MUSTERI/ CUSTOMER
Unvan/ Trade Name
Tarih/ Date

Sozlesme’nin bir 6rnegini teslim aldiginizi beyan etmek icin, liitfen asagidaki noktali alana el yaziniz
ile “Sozlesme’nin bir drnegini elden teslim aldim.” yaziniz./ In order to declare that you have received a
copy of the Agreement, please write by hand in the dotted area below: “I have received a copy of the

Agreement in person.”

Kase, Imza/ Seal, Signature :
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BANKACILIK HIZMETLERI SOZLESMESI
1. TARAFLAR
Bu Bankacilik Hizmetleri Soézlesmesi (“Sozlesme”
veya “BHS”), Misyon Yatirim Bankas1 A.S. (“Banka”)
ile misteri (“Misteri”) arasinda asagidaki sart ve
kosullarda akdedilmistir. Miisteri ve Banka birlikte
“Taraflar”, ayr1 ayr1 “Taraf” olarak anilacaktir.

2. TANIMLAR

Acik Bankacilik Hizmeti: Miisterilerin ya da
misteriler adina hareket eden taraflarin API, web
servis, dosya transfer protokolii gibi ydntemlerle
bankanin sundugu finansal servislere uzaktan eriserek
bankacilik islemlerini gergeklestirmelerini veya
gerceklestirilmesi icin bankaya talimat
verebilmelerini mimkin kilan hizmetleri,
Bankacihk Kanunu: 5411 sayil
Kanunu’'nu,

BDDK: Bankaciik Diizenleme
Kurulu'nu,

BSMV: Banka ve Sigorta Muameleleri Vergisini,

Borsa: Sermaye piyasasi araglarinin islem gorecegi
borsalar ve teskilatlanmis diger piyasalari,

Dijital Bankacilik Kanallar:: Elektronik bankacilik,
internet bankaciligi, mobil bankacilik, telefon
bankaciligy, iletisim merkezi, acik bankacilik servisleri,
ATM ve kiosk cihazlar ile Banka'nin ¢ikardig: her tirli
dijital platform/ uygulama ve bunlarla sinirli olmamak
lizere, misterilerin, uzaktan bankacilik islemlerini
gerceklestirebildikleri veya gergeklestirilmesi icin
bankaya talimat verebildikleri her tirli dijital
dagitim kanalini,

Elektronik Imza: 5070 sayih
Kanunu’'nda tanimlanan imzayy,
FAST: TCMB tarafindan gelistirilen 7/24 transfer
imkan1 veren Fonlarin Anlhk ve Sirekli Transferi
sistemini,

Gercek Faydalanici: Banka nezdinde islem
gerceklestiren gercek Kkisileri, adina islem yapilan
gercek kisi, tiizel kisi veya tiizel kisiligi olmayan
tesekkiilleri nihai olarak kontroliinde bulunduran ya da
bunlar iizerinde nihai niifuz sahibi olan gercek Kkisi
veya kisileri,

Hesap(lar): BHS tahtinda Tiirk liras1 ve/veya Yabanci
Para tizerinden agilmis/acilacak cari hesap /yatirnm
hesabi/ transfer hesaplari/teminat hesaplari/kredili
hesaplar ve BHS kapsamindaki hizmetler nedeniyle
toplanmis/ toplanacak ve/veya alinmis/alinacak
fonlar icin her ne nam altinda olursa olsun

Bankacilik

ve Denetleme

Elektronik Imza

BANKING SERVICES AGREEMENT

1. PARTIES

This Banking Services Agreement (“Agreement” or
“BSA”) has been entered into between Misyon
Investment Bank Inc. (the “Bank”) and the customer
(the “Customer”) under the terms and conditions set
forth below. The Customer and the Bank shall
hereinafter be referred to collectively as the
“Parties” and individually as a “Party”.

2. DEFINITIONS

Open Banking Service: Services that enable
customers or parties acting on behalf of customers to
remotely access the financial services provided by the
bank through methods such as APIs, web services or file
transfer protocols, allowing them to perform banking
transactions or to instruct the bank to perform such
transactions.

Banking Law: The Banking Law No. 5411.

BRSA: The Banking Regulation and Supervision

Agency.
BSMV: Banking and Insurance Transactions Tax.
Exchange: Exchanges where capital market

instruments are traded and other organized markets.
Digital Banking Channels: All digital distribution
channels through which customers may perform
remote banking transactions or instruct the bank to
perform such transactions, including but not limited to
electronic banking, internet banking, mobile banking,
telephone banking, contact centers, open banking
services, ATM and kiosk devices, and any digital
platforms/applications introduced by the Bank.
Electronic Signature: The signature defined under
the Electronic Signature Law No. 5070.

FAST: The Instant and Continuous Transfer of Funds
system developed by the Central Bank of the
Republic of Tiirkiye, enabling 24 /7 fund transfers.
Beneficial Owner: Natural persons conducting
transactions before the Bank, and the natural person or
persons who ultimately control or exercise ultimate
influence over the natural person, legal entity, or
unincorporated organization on whose behalf the
transaction is carried out.

Account(s): All accounts opened or to be opened in
Turkish Lira and/or foreign currency under the BSA,
including current accounts, investment accounts,
transfer accounts, collateral accounts, credit accounts,
as well as all accounts/funds opened or to be opened
under any name whatsoever for funds collected/to be
collected and/or received/to be received due to
services provided under the BSA.
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acilmis/acilacak hesaplarin/ fonlarin tiimiin,

Hesap Ozeti: Hesaptaki bor¢ ve alacak hareketlerini,
islemleri, islem tarihlerini ve valoriini, agiklamay1 ve
hesap bakiyesini gosterir hesap dokiimiini;

Is Giinii: Bankalarin Tiirkiye Cumhuriyeti'nde faaliyet
gostermek tizere agik bulundugu (ve Mevzuata gore
kapanmasina izin verilmeyen) giinleri ifade eder
(Cumartesi, pazar veya tatil giinii harig),

Kalial Veri Saklayicisi: Miisteri'nin gonderdigi veya
kendisine gonderilen bilgiyi, bu bilginin amacina
uygun olarak makul bir stire incelemesine elverecek
sekilde kaydedilmesini ve degistiriimeden
kopyalanmasmi saglayan ve bu bilgiye aynen
ulasilmasina imkan veren kisa mesaj, elektronik posta,
internet, disk, CD, DVD, hafiza kart1 ve benzeri her
tlirlii arag veya ortamy,

Kiymetli Maden: Kiymetli maden borsalarinda islem
gorebilecek standarttaki altin, glimius, platin ve
mevzuatin izin verdigi diger madenler,

Kisisel Veri: Kimligi belirli veya belirlenebilir gercek
kisiye iliskin her tiirli bilgiyi,

Kredili Hesap(lar): Kendisine madde 5.4 de atfedilen
anlamy,

MASAK: T.C. Hazine ve Maliye Bakanhg Mali Suglar
Arastirma Kurulu'nuy,

Mevzuat: Tirkiye Cumhuriyetinde uygulanmakta
olan kanun, yonetmelik, kanun hiikmiinde kararname,
tizuk, teblig, uygulama talimati gibi herhangi bir
hukuki veya idari diizenlemeyji,

Fon(lar): Bankacilk Kanunu'nun 60'mc1 maddesi
cercevesinde  Banka’nin  Miisteri'den  sagladig
mevduat niteliginde olmayan ve Banka tarafindan
belirlenecek esaslar cercevesinde muhafaza edilecek
fonlar;, Sermaye Piyasasi Kanunu: 6362 sayili
Sermaye Piyasasi Kanunu'nu,

Takasbank: istanbul Takas ve Saklama Bankasi
Anonim Sirketi'ni,

Tiirk Parasimm Koruma Kanunu: 1567 sayilh Tirk
Parasinin Kiymetini Koruma Hakkinda Kanun'u
TCMB: Tiirkiye Cumhuriyet Merkez Bankasi'n,

TMSF: Tasarruf Mevduati Sigorta Fonu'nu,

Vergi: Her tirlii mevcut ve gelecekteki gider vergileri,
tahakkuklar, kesintiler, zorunlu ikrazlar ve stopajlar
ile ne tir ve ne sekilde olursa olsun benzeri vergi
(BSMV, KDV, KKDF, olmas1 halinde damga vergisi de
dahil), bunlarin faizleri ve cezalann ile bu tiirde
yapilacak tiim 6demeleri ifade eder.

Account Statement: The account statement showing
debit and credit movements in the account,
transactions, transaction dates and value dates,
descriptions and the account balance.

Business Day: Days on which banks are open for
business in the Republic of Tirkiye (excluding
Saturdays, Sundays or public holidays).

Durable Medium: Any tool or medium such as short
message, electronic mail, internet, disk, CD, DVD,
memory card and similar means that enable the
Customer to store information addressed personally to
them in a manner accessible for future reference for a
period adequate for the purposes of the information
and that allow the unchanged reproduction of the
stored information.

Precious Metal: Gold, silver, platinum and other metals
permitted under the applicable legislation that meet the
standards for trading on precious metals exchanges.
Personal Data: Any information relating to an
identified or identifiable natural person.

Credit Account(s): The meaning attributed thereto
under Article 5.4.

MASAK: The Financial Crimes Investigation Board of
the Ministry of Treasury and Finance of the Republic of
Turkiye.

Legislation: Any legal or administrative regulation in
force in the Republic of Tirkiye, including laws,
regulations, decrees having the force of law, by-laws,
communiqués and implementation instructions.
Fund(s): Funds obtained by the Bank from the
Customer within the scope of Article 60 of the Banking
Law, which are not deposits and which shall be kept in
custody in accordance with the principles determined
by the Bank.

Capital Markets Law: The Capital Markets Law No.
6362.

Takasbank: Istanbul Takas ve Saklama Bankasi
Anonim Sirketi

Law on the Protection of the Value of Turkish
Currency: The Law No. 1567 on the Protection of the
Value of Turkish Currency.

CBRT: The Central Bank of the Republic of Ttrkiye.
SDIF: The Savings Deposit Insurance Fund.

Tax: All present and future expense taxes, accruals,
deductions, compulsory loans and withholdings and
any similar taxes regardless of type or form (including
BSMV, VAT, RUSF and, if applicable, stamp tax), together
with their interest and penalties and all payments to be
made in relation thereto.
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3. SOZLESMENIN KONUSU VE GENEL
HUKUMLER
3.1. Isbu Sozlesme'nin  konusu, MASAK ve

bankacilik teamdiilleri cercevesinde, Miisteri ile Banka
arasinda Sozlesme’'nin imza tarihinden itibaren
gerceklestirilecek tiim bankacilik hizmetlerinin kosul
ve hiikiimlerini diizenlemektir. Isbu Sézlesme
hikiimleri, Miisteri adina Banka’nin tiim subeleri
nezdinde acilmis ve acilacak biitiin Hesaplar’t kapsar
ve varsa daha once imzalanmis eski ayni1 kapsamdaki
sozlesmelerin yerine geger. Taraflar, agilmis ve
acillacak tiim hesaplara ve BHS'de diizenlenmemis
olmakla birlikte uygulanan, sunulan veya Banka'nin
ileride sunacag yeni hizmetlere, liriinlere ve islemlere
BHS diizenlemeleri uygulanacagi hususunda mutabik
kalmiglardur.

3.2. BHS kapsaminda Banka tarafindan sunulan
urin ve hizmetlerle ilgili Misteri'nin verdigi talep
formlari, bilgilendirme formlari, talimatlar ve diger
belgeler BHS'nin eki ve ayrilmaz bir pargasi olup; BHS
ile birlikte bitiin olarak degerlendirilir.

3.3.  Misteri, BHS'nin imza tarihinde ve ytritrliikte
oldugu stire boyunca BHS’ye konu her tiirli hizmet,
triin ve islemlerin kullannminda ilgili her tirli
Mevzuat diizenlemelerine uygun hareket edecegini ve
BHS yirurligii boyunca Mevzuat geregince yerine
getirmesi gereken ilave yiikiimliliklerin dogmasi
durumunda bu hususlan yerine getirmeyi kabul,
beyan ve taahhiit eder.

3.4. Misteri, Banka'nin genel miidirligiinden/her
subesinden giincel BHS'nin bir 6érnegini edinme hakki
mevcuttur. Ayrica glincel BHS’nin bir 6rnegi Banka'nin
internet sitesinde bulunmaktadir. Miisteri, BHS
hiikiimleri hakkinda bilgi almak isterse; Banka bu
hususta her tirlii agiklamayr yapmak ve Miusteri’yi
aydinlatmak ytkiimliliigiindedir.

3.5. Tirk Parasim1 Koruma Kanunu'na ve ilgili
mevzuata uygun olarak yiiriitilen islemler veya
benzer bir yasa veya karar veya yabanci paralarla ilgili
baska mevzuat ve bagka {ilkelerle ilgili kararlar
dolayisiyla Banka’ya karsi herhangi bir istemde
bulunulamaz ve yukaridaki yasa ve kararlara gore
zorunlu olan islemlerin yiritilmesinde Banka tam
yetkili olarak 6nceden herhangi bir talimata gerek
olmaksizin, tek tarafl diledigi sekilde hareket edebilir.
Bu gibi islemlerin her tiirli sonucundan Miisteri
sorumludur.

3. SUBJECT OF THE AGREEMENT AND
GENERAL PROVISIONS

3.1. The subject of this Agreement is to regulate the
terms and conditions of all banking services to be
carried out between the Customer and the Bank as of
the signing date of the Agreement, within the
framework of MASAK regulations and banking
practices. The provisions of this Agreement shall cover
all Accounts opened and to be opened in the name of
the Customer at all branches of the Bank and shall
replace any previous agreements of the same scope, if
any. The Parties agree that the provisions of the BSA
shall apply to all accounts opened and to be opened, as
well as to services, products and transactions that are
currently provided or implemented but not expressly
regulated under the BSA, and to any new services,
products and transactions that may be offered by the
Bank in the future.

3.2. The request forms, information forms,
instructions and other documents provided by the
Customer in relation to the products and services
offered by the Bank under the BSA shall constitute
annexes to and an integral part of the BSA and shall be
interpreted together with the BSA as a whole.

3.3. The Customer accepts, declares and undertakes
that, as of the date of execution of the BSA and
throughout the term of its validity, it shall comply with
all applicable provisions of the Legislation in the use of
all services, products and transactions subject to the
BSA, and that it shall fulfill any additional obligations
that may arise under the Legislation during the term of
the BSA.

3.4. The Customer has the right to obtain a copy of
the current BSA from the Bank’s head office or any of
its branches. In addition, a copy of the current BSA is
available on the Bank’s website. If the Customer
requests information regarding the provisions of the
BSA, the Bank shall be obliged to provide all necessary
explanations and to duly inform the Customer.

3.5. No claim may be asserted against the Bank in
relation to transactions carried out in accordance with
the Law on the Protection of the Value of Turkish
Currency and the relevant legislation, or similar laws
or decisions, or other legislation concerning foreign
currencies or decisions relating to other countries. In
the execution of transactions that are mandatory
under the aforementioned laws and decisions, the
Bank shall be fully authorized to act unilaterally and in
its sole discretion, without the need for any prior
instruction. The Customer shall be responsible for all
consequences arising from such transactions.
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4, HESAPLARA ILiSKIN ORTAK HUKUMLER
4.1. Misteri, esas sozlesme/tlzik/kurulus senedi,
ic yonerge, noter tasdikli imza sirkiileri, glincel faaliyet
belgesini ve bunlarla sinirli olmaksizin Mevzuatin veya
Banka'nin i¢ prosediirleri geregi Banka'nin talep
edecegi her tirli belgeyi Banka'ya temin etmekle
yukiimlidiir. Hesap sahibinin ya da bir tictincii kisinin
ehliyetsizliginden dogan biitiin sonuglar hesap
sahibine ait olup; ehliyetsizlikle ilgili hususlar
Banka'ya teblig edilmedigi siirece Banka'nin hi¢bir
sorumlulugu s6z konusu olmayacaktir.

4.2. Banka, Miusteri'ye sundugu trin, islem ve
hizmetlerden kaynaklanan komisyon, licret, vergi,
masraf ve diger alacaklarini Miisteri'nin islemle ilgili
hesabindan, anilan hesapta yeterli bakiye olmadig:
takdirde veya islem herhangi bir hesaba bagh olmadig:
takdirde  Miisteri'nin Banka nezdindeki tiim
hesaplarindan resen tahsile yetkilidir. Tahsilatin
Banka alacagindan farkli doviz cinsinden agilmis bir
hesaptan yapilmak zorunda kalinmasi halinde; hesapta
bulunan tutarin alacak ile aymi doéviz cinsine
cevrilirken  islem  tarihindeki Banka kurlan
kullanilacak olup d6viz alim- satimina iliskin masraf ve
vergiler Miisteri’ye yansitilacaktir.

4.3. Misteri'nin veya yetkili temsilcilerinin yabanci
olmasi veya Banka'ya temin edilen bilgi ve belgelerin
Tiirkge dili haricinde temin edilmesi halinde, Miisteri
bu bilgi ve belgelerin noter onayl terctimelerini ve
talep edilmesi halinde apostil serhi ile birlikte
Banka'ya iletmekle yiikiimlidiir. [letmemesi halinde,
Banka'nin terciime i¢in yapacagl masraflardan Miisteri
sorumlu olacaktir. Tirkge kullanilmasi zorunluluguna
iliskin Mevzuat hiiktimleri saklidir.

4.4. Banka, BHS kapsaminda Miisteri tarafindan
temin edilen bilgi ve belgelerin dogrulugunu
arastirmakla yiikiimlii olmamakla beraber, Miistersi,
kendisi tarafindan temin edilen bilgi ve belgelerin

dogrulugunu  arastirmak  konusunda  Banka’yi
yetkilendirmistir.
4.5. Adi sirket, is ortaklig, joint venture,

konsorsiyum, irtibat ofisi, apartman yonetimi, elcilik
gibi tiizel kisiligi bulunmayan mal ve insan topluluklari
adina ve hesabina yetkili temsilcileri islem yapar.
Mistereken temsil halinde tiizel kisilerin ehliyet ve
temsiline iliskin BHS hiikiimleri, isbu madde tahtinda
hesap acilabilenler icin de gecerlidir.

4.6. BHS'de duzenlenen hesaplardan yapilan para
cekme ve yatirma islemlerinde, islemin Banka
giselerinden veya internet bankacilifl, telefon
bankaciligl, ATM, Kiosk ve bunlarla simirli olmamak
lizere her tirli alternatif dagitim kanallarindan

4, COMMON
ACCOUNTS

4.1. The Customer shall be obliged to provide the
Bank with its articles of association / charter / deed of
establishment, internal directive, notarized signature
circular, current certificate of activity and any other
documents that may be requested by the Bank
pursuant to the applicable Legislation or the Bank’s
internal procedures, without limitation thereto. All
consequences arising from the incapacity of the
account holder or a third party shall belong to the
account holder, and the Bank shall bear no
responsibility unless such incapacity has been duly
notified to the Bank.

4.2, The Bank shall be entitled to collect
commissions, fees, taxes, expenses and other
receivables arising from the products, transactions and
services provided to the Customer from the
Customer’s account related to the transaction; if there
are insufficient funds in such account or if the
transaction is not linked to any account, the Bank shall
be entitled to collect such amounts ex officio from all
accounts of the Customer held with the Bank. If the
collection must be made from an account opened in a
currency different from the Bank’s receivable, the
amount in the account shall be converted into the
currency of the receivable using the Bank’s exchange
rates applicable on the transaction date, and any
expenses and taxes related to foreign exchange
transactions shall be charged to the Customer.

4.3. If the Customer or its authorized
representatives are foreign persons or if the
information and documents submitted to the Bank are
provided in a language other than Turkish, the
Customer shall be obliged to submit notarized
translations of such documents to the Bank and, if
requested, together with an apostille annotation. If
such documents are not provided, the Customer shall
be responsible for the translation costs incurred by the
Bank. Provisions of the applicable Legislation
regarding the mandatory use of the Turkish language
are reserved.

4.4. Although the Bank is not obliged to verify the
accuracy of the information and documents provided
by the Customer under the BSA, the Customer
authorizes the Bank to investigate the accuracy of such
information and documents.

4.5. Authorized representatives shall act on behalf
and for the account of entities without legal
personality such as ordinary partnerships, joint
ventures, consortia, liaison offices, apartment

PROVISIONS REGARDING
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yapilmasi arasinda bir ayirnm gozetmeksizin para
cekme islemlerinde, yapilan islemin valérii aym is
glinli; para yatirma islemlerinde ise valor, islem
tarihini izleyen is giinii olur.

4.7. Yabanca para islemleri ile isbu Soézlesme
cercevesinde gerceklestirilen her tiirlii yabanci para
islemlerinde, yapilacak islemin ve yabanci paranin
tlrline gore, islemin yapildig: tarihte Banka tarafindan
uygulanan doéviz alis ve satis kurlari esas alinacaktir.
4.8. Misteri, Banka'nin gerek duymasi halinde
Banka'ya yatiracagl varliklarin kaynaklarn ile
Banka'dan kullanacak oldugu kredi tutarlarim ne
amacla kullanacagini agiklamak zorundadir.

4.9. Para yatirma islemlerinde valér bu islemi
izleyen ilk is gunu, para ¢ekme islemlerinde valor is
giinli yapilmasi halinde ayni giin, tatile rastlayan
giinlerde yapilmasi halinde ise bir onceki is giini
olacaktir.

4.10. Miisteri'nin Yabanci Para (YP) lizerinden acilan
hesaplariyla ilgili tiim 6demeler ve islemler, hesap
hangi para cinsine gore acilmis ise, o para cinsi
lizerinden yapilir. Miisteri'nin, Tirk liras1 ve yabanci
para dahil tiim hesaplar arasinda yapilacak virman
islemleri sirasinda, iki yabanci paranin
degistirilmesinden  (Arbitraj) dogabilecek zarar
Miisteri'ye ait olup; kurlar arasinda farka ve soz
konusu zarara tekabiil eden Tiirk lirasi ile bundan
dogacak yasal kesintiler, Miisteri'nin Banka nezdindeki
Tiirk lirasi ya da Yabanci Para hesaplarina Bankaca
resen bor¢ kaydedilecektir. Bu islemler sirasinda,
Banka kayitlan ve islemin gerceklestirildigi andaki
degerler esas alinacaktir. Banka, Sozlesme konusu
urun, islem ve hizmetlerden kaynaklanan komisyon,
lUcret, vergi, masraf ve diger alacaklarin1 Miisteri'nin
islemle ilgili hesabindan, anilan hesapta yeterli bakiye
olmadig1 takdirde veya islem herhangi bir hesaba bagh
olmadig1 takdirde Miisteri'nin Banka nezdindeki tim
hesaplarindan resen tahsile yetkilidir. Tahsilatin
Banka alacagindan farkl doviz cinsinden agilmis bir
hesaptan yapilmak zorunda kalinmasi halinde; hesapta
bulunan tutarin alacak ile ayni doéviz cinsine
cevrilirken islem tarihindeki Banka kurlan
kullanilacak olup déviz alim-satimina iliskin masraf ve
vergiler Misteri’ye yansitilacaktir.

4.11. Misteri, Banka’nin piyasadaki alim-satim
fiyatlarindaki degisimlerini dikkate alarak Banka'nin
farkh dijital kanallar tzerinden ilan ettigi doviz
kurlarini ve kiymetli maden fiyatlarini diledigi vakit
degistirebilecegini, Banka'nin s6z konusu degisiklikleri
diledigi sekilde yapabilecegini, bu kanallar lizerinden
islemi yapmanin Banka’nin  belirlemis  oldugu

managements and embassies. In cases of joint
representation, the provisions of the BSA regarding the
legal capacity and representation of legal entities shall
also apply to those for whom accounts may be opened
under this article.

4.6. For cash withdrawal and deposit transactions
made from accounts regulated under the BSA, without
distinction as to whether the transaction is carried out
through Bank counters or through alternative
distribution channels such as internet banking,
telephone banking, ATM, kiosk and similar channels,
the value date shall be the same business day for
withdrawals and the business day following the
transaction date for deposits.

4.7. In foreign currency transactions and in all
foreign currency transactions carried out within the
scope of this Agreement, the foreign exchange buying
and selling rates applied by the Bank on the date of the
transaction shall be taken as the basis according to the
nature of the transaction and the type of foreign
currency.

4.8. If deemed necessary by the Bank, the Customer
shall explain the sources of the assets deposited with
the Bank and the purposes for which the credit
amounts obtained from the Bank will be used.

4.9. In deposit transactions, the value date shall be
the first business day following the transaction; in
withdrawal transactions, the value date shall be the
same day if performed on a business day, and the
previous business day if performed on a holiday.

4.10. All payments and transactions relating to the
Customer’s accounts opened in Foreign Currency (FC)
shall be made in the currency in which the account has
been opened. Any losses arising from the conversion of
two foreign currencies (arbitrage) during transfers
between the Customer’s accounts, including Turkish
lira and foreign currency accounts, shall belong to the
Customer, and the Turkish lira equivalent of such loss
and the related statutory deductions shall be debited
ex officio by the Bank to the Customer’s Turkish lira or
foreign currency accounts held with the Bank. In such
transactions, the Bank’s records and the values
prevailing at the time of the transaction shall prevail.
4.11. The Customer accepts, declares and undertakes
that the Bank may change at any time the foreign
exchange rates and precious metal prices announced
through the Bank’s various digital channels, taking into
account changes in market buying and selling prices;
that the Bank may make such changes at its sole
discretion; and that executing a transaction through
such channels shall mean acceptance of the exchange
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kurlari/fiyatlari kabul etmek manasina geldigini kabul,
beyan ve taahhiit eder. Miisteri bankanin farkl dijital
kanalar tlzerinden gerceklestirecegi doviz ve kiymetli
madenler alim satim islemlerinde kur riskine maruz
kalabilecegini, = yabanci  sermaye ve = doviz
hareketlerinin her an kisitlanabilecegini, ek vergiler
getirilebilecegini bildigini ve bu gibi nedenlerden
dolay1 alim-satim islemlerin zamaninda
gerceklesmeyebilecegini kabul ve beyan eder.

4.12. Misteri, kendi ad ve hesabina islem yapmak
lizere vekil/temsilci atamak isterse, Banka’nin uygun
gorecegi sekilde ve vekil tarafindan yapilmasi istenen
islemlerin agik ve ayrintili olarak gosterilir sekilde ve
Banka yetkilileri huzurunda veya noter, konsolosluk
veya yurt dis1 yetkili kurumlarca diizenlenmesi
gerekir. Banka, vekil tarafindan talep edilen islemin
vekalete uygun olmadiginin tespiti ile muglak
metinlere sahip vekaletnameleri kabul etmeme ve
islem yapmama hak ve yetkisini haizdir.

4.13. Miisteri tarafindan yetkilendirilmis
temsilcilerin (vekillerin) Miisteri ad1 veya hesabina
hareket edebilmeleri icin temsil

belgelerini/vekaletnamelerin asillar1 ile Banka’nin
talep ettigi diger tevsik edici belge ve bilgileri
sunmalar1 sarttir. Miusteri, yetkiyi smirlandirmak
istiyorsa bunu temsil belgesinde/vekaletnamede
acikca belirtmesi gerekir. Ayrica Banka, bir kisim
bankacilik islemlerinin veya belli meblag1 asan veya
islem giivenligi cercevesinde belirli bir stireyi ge¢mis
temsil belgesi/vekaletnameler ile islemlerin vekil
aracihiglyla  yapilmasini  uygun  gormeyebilir.
Vekaletten azil hususu noter araciligiyla yazili olarak
Banka'ya bildirilmedigi siirece vekaletnamelerle
yapilan islemler Miisteri i¢in baglayic1 olmaya devam
eder. Banka kendisine hesapta tasarruf etmek {izere
ibraz edilen vekaletnamelerin ve diger temsil
belgelerinin sahteliginden sorumlu tutulmayacak olup;
kendisine ibraz edilen bu gibi belgelerin gercege
uygunlugunu incelemek ve arastirmakla yukiimli

degildir.

4.14. Banka, Miisteri'nin veya yetkili
temsilcilerinin/vekillerinin ~ kimligini ve  imza
orneklerini, Banka’'daki isleme konu belgelere

atacaklarn imzalarla karsilastirmak suretiyle inceler.
Banka, imza karsilastirmasini makul bir dikkatle
yapacak olmakla beraber, ilk bakista derhal ayirt
edilemeyecek imza benzerliklerinin sonuglarindan,
hile ve sahtecilik sonug¢larindan, bagh oldugu genel ve
ozel iletisim araglarinin, araglarin islememesinden
veya arizalanmasindan sorumlu olmayacaktir.

4.15. Banka, uygun gordigi Miisteri'lerine borclu

rates/prices determined by the Bank. The Customer
further accepts and declares that in foreign exchange
and precious metal trading transactions carried out
through the Bank’s digital channels, the Customer may
be exposed to exchange rate risk, foreign capital and
foreign exchange movements may be restricted at any
time, additional taxes may be imposed, and therefore
such transactions may not be executed in a timely
manner.

4.12. If the Customer wishes to appoint an
attorney/representative to act on its behalf and for its
account, such power of attorney must be issued in a
form deemed appropriate by the Bank, clearly and
explicitly specifying the transactions to be carried out
by the attorney, and must be executed before Bank
officials or issued by a notary public, consulate or
authorized institutions abroad. The Bank shall have
the right and authority to refuse powers of attorney
containing ambiguous wording and to reject
transactions requested by an attorney if such
transactions are deemed inconsistent with the scope of
the power of attorney.

4.13. In order for the representatives (attorneys)
authorized by the Customer to act in the name or on
behalf of the Customer, the originals of the powers of
attorney/representation documents together with
other supporting documents and information
requested by the Bank must be submitted. If the
Customer wishes to limit the authority, such limitation
must be explicitly stated in the representation
document/power of attorney. The Bank may also
deem it inappropriate for certain banking transactions
or transactions exceeding a certain amount or
transactions based on powers of attorney issued long
before the transaction date to be carried out through
an attorney. Unless the revocation of the power of
attorney is notified to the Bank in writing through a
notary public, transactions carried out under such
powers of attorney shall remain binding upon the
Customer.The Bank shall not be held responsible for
the authenticity of powers of attorney and other
representation documents submitted to it for the
purpose of disposing of accounts, and the Bank shall
have no obligation to investigate or verify the
authenticity of such documents.

4.14. The Bank shall verify the identity and signature
specimens of the Customer or its authorized
representatives/attorneys by comparing them with
the signatures affixed to the documents relating to the
relevant transaction. Although the Bank shall conduct
such comparison with reasonable care, it shall not be
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cari hesap kullandirabilir. Bu halde Miisteri, bu hesaba

TTKnin 96. maddesi uyarinca, bilesik faiz
yurttiilebilecegini kabul ve beyan eder.
4.16. Misteri, BDDK mevzuatinda yer alan

sinirlamalara aykir1 bir sekilde hesaplarinda fon
bulunmasi durumunda, Miisteri’den ayrica yazili bir
talimat/onay alinmasi gerek olmaksizin, Banka
tarafindan belirlenen alt limit tizerindeki tutarlar yine
Banka’'ca belirlenecek fiyatlar {izerinden Banka
portfoylinde bulunan veya alim satimina aracilik
edilen diger finansal kuruluglara ait yatirnm fonlarinin
alim-satimi1 yahut Banka kurlar1 kullanilmak suretiyle
doviz alim-satim islemleri veya gecelik vadeli fon ve
repo/ters repo islemleri yapmaya tabi tutulabilir. Bu
islemler neticesinde Misterinin bir getiri elde
edememesi veya eksi bakiyeye diismesi de
mimkiindir ve bu durumda Misteri, Banka'nin
herhangi bir sorumlulugu olmayacagini, yatirim
trtinlerinin 6zelliklerini bildigini kabul ve beyan eder.
Miisteri, bor¢lu cari hesabindan ve Banka nezdindeki
diger tim hesaplarindan, Misteri'den ayrica yazih
veya sozlii bir onay ya da talimat alinmaksizin, Miisteri
adina Banka’ca c¢ekilecek paralarla Banka nezdindeki
veya alim-satimina aracilik ettigi yatirnm fonlarindan
satin alinmasi, satin alinan fonlarin adina emanete
alimarak gordiigii zamanda ve miktarda ve fiyatta bu
fonlarin paraya cevrilmesi veya pay degerlerinin
tahsili ile borclu cari hesaba veya islemin yapildigi
diger hesaplarina yatirilmasi, Miisteri hesaplar
arasinda virman yapilmasi konularinda Bankayyi
yetkili kildigim1 beyan ve kabul eder. Misteri
tarafindan Banka'ya herhangi bir zamanda depo edilen
nakit teminatlar icin de Banka, yukaridaki esaslar
cercevesinde ve diledigi zaman, miisteriden ayrica
yazili veya sozlii bir onay ya da talimat alinmaksizin,
Miusteri adina fon almaya, bu fonlarin uygun gordiigu
zamanda ve miktarda ve fiyatta paraya c¢evrilmesi
islemlerini yapmaya yetkili olup, Miisteri Banka’y1 bu
islemleri yapmaya yetkili kildigini kabul ve beyan eder.
Bu hesaba bagh olarak yapilan islemleri goésterir bir
Hesap Ozeti her ay sonunda posta ile ve/veya
misterinin talebi dogrultusunda elektronik posta
yahut kalic1 veri saklayicisi ile gonderilecektir.

liable for the consequences of signature similarities
that cannot be immediately distinguished at first
glance, for fraud or forgery, or for the malfunction or
failure of general or special communication tools used.
4.15. The Bank may grant overdraft current account
facilities to Customers it deems appropriate. In such
case, the Customer accepts and declares that
compound interest may be applied to such account
pursuant to Article 96 of the Turkish Commercial
Code.

4.16. If funds are held in the Customer’s accounts in a
manner contrary to the limitations set forth in the
BRSA legislation, amounts exceeding the lower limit
determined by the Bank may, without requiring any
additional written instruction/approval from the
Customer, be subject to the purchase and sale of
investment funds belonging to other financial
institutions held in the Bank’s portfolio or
intermediated by the Bank, foreign exchange purchase
and sale transactions using the Bank’s exchange rates,
or overnight funds and repo/reverse repo
transactions. As a result of such transactions, it is
possible that the Customer may not earn any return or
may incur a negative balance, and in such case the
Customer accepts and declares that the Bank shall bear
no liability and that the Customer is aware of the
characteristics of investment products. The Customer
further accepts and declares that the Bank is
authorized, without obtaining any additional written
or verbal approval or instruction from the Customer,
to withdraw funds from the Customer’s overdraft
current account and other accounts held with the Bank
in order to purchase investment funds held by or
intermediated through the Bank, to hold such funds in
custody in the name of the Customer, to convert such
funds into cash at the time, amount and price deemed
appropriate by the Bank, to collect their unit values
and credit them to the overdraft current account or
other relevant accounts, and to perform transfers
between the Customer’s accounts. For cash collateral
deposited by the Customer with the Bank at any time,
the Bank shall also be authorized, within the
framework of the above principles and at its
discretion, to purchase funds on behalf of the
Customer and to convert such funds into cash at the
time, amount and price deemed appropriate without
obtaining any additional written or verbal approval or
instruction from the Customer, and the Customer
accepts and declares that it authorizes the Bank to
perform such transactions. An Account Statement
showing the transactions carried out under this
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5. HESAPLARA iLiSKIN TEMEL ESASLAR

5.1. BHSye konu hesaplar tasarruf mevduati
amaciyla ag¢illmamakta olup; Misteri, Banka'nin
mevduat toplayamayacagi konusunda
bilgilendirilmistir. Miisteri, mevduat sayilacak islemler
yapilmasi konusunda Banka’dan talepte
bulunmayacagin, ilgili Mevzuat hiikiimlerine uygun
olarak hesaplar1 kullanmakla ytikiimli oldugunu kabul
ve taahhiit eder. Banka'da a¢ilmis olan hesaplardaki
varliklar, TMSF tarafindan sigorta edilmez.

5.2. Misteri'nin Banka nezdindeki hesaplarinda
bulundurdugu fon tutar1 giin sonundaki kredi
riskinden fazla olamaz. Bu kapsamda, Miisteri'nin
hesap bakiyesinin, giin sonunda kredi riskinden fazla
olmas1 durumunda Miisteri'nin hesabindaki bakiyesi
Banka tarafindan yatirim Uriinlerinde
degerlendirilebilir. Rehin ya da temlik sozlesmesi
iliskisi ile teminat niteliginde tutulan fonlar isbu
madde kapsamda degerlendirilmez.

5.3. Misteri'nin, Banka nezdinde kredisinin
bulunmamasi veya hesap bakiyesinin, kredi tutarindan
fazla olmasi durumunda, Banka, Miisteri'den ayrica
yazil bir talimat veya onay almadan, s6z konusu tutari
Musteri'nin diger bir banka hesabina aktarmaya
yetkilidir. Miisteri, bu islem esnasinda lehine ve
aleyhine dogacak durumlari pesinen kabul etmistir.
5.4. Kredili Hesap, vadesiz TL hesap bakiyesine ek
olarak Miisteri'nin kullanimina sunulan, hesapta para
olmasa da nakit kullanabilmesi ve 6demelerin
gerceklestirilmesi i¢in kisa vadeli kredi limiti saglamak
amaciyla agilan kredi limitidir. Mtsteri, Banka’ca
kendisine kredili hesap adi altinda agilan Hesabin ve
tahsis edilen kredinin asagida belirtilen hiikiimlere
tabi olacagini kabul eder.

5.4.1. Miisteri; Banka'nin tek tarafli olarak kendisine
bir kredi limiti belirlemeye, tahsis edilen limit i¢inde
krediyi tamamen veya kismen  kullandirip
kullandirmama, kullandirma sartlarini tespit, krediyi
durdurma, kredi limitini azaltma veya artirma ve
bunlarin zamanini tayine veya kredinin tamamini her
an keserek, muaccel kilmak yetkilerine kayitsiz sartsiz
sahip oldugunu; Banka’ca belirlenen kredi limitinin
Banka’ca bilinen adresine Hesap Ozeti seklinde veya
diger yollardan yazil olarak bildirilecegini, bu bildirim
eline gecmese dahi S6zlesme dahilinde Banka’ya karsi
sorumlu olacagin; Banka'nin  bildirdigi limit
degisikligine, degisikligin kendisine yazili olarak

account shall be sent at the end of each month by post
and/or, upon the Customer’s request, by electronic
mail or through a durable medium.

5. FUNDAMENTAL PRINCIPLES REGARDING
ACCOUNTS

5.1. The accounts subject to the BSA are not opened
for the purpose of savings deposits; the Customer has
been informed that the Bank may not collect deposits.
The Customer accepts and undertakes that it shall not
request the Bank to carry out transactions that would
be deemed deposits and that it is obliged to use the
accounts in compliance with the relevant provisions of
the Legislation. Assets held in accounts opened with
the Bank are not insured by TMSF.

5.2. The amount of funds maintained by the
Customer in its accounts with the Bank may not
exceed the end-of-day credit risk. In this respect, if the
balance of the Customer’s account exceeds the end-of-
day credit risk, the balance in the Customer’s account
may be utilized by the Bank in investment products.
Funds held as collateral by virtue of a pledge or
assignment agreement shall not be evaluated within
the scope of this article.

5.3. If the Customer has no credit facility with the
Bank or if the account balance exceeds the credit
amount, the Bank shall be authorized, without
obtaining any additional written instruction or
approval from the Customer, to transfer such amount
to another bank account of the Customer. The
Customer has in advance accepted any consequences
arising in its favor or against it during such transaction.
5.4. The Credit Account is a credit limit made
available to the Customer in addition to the balance of
its demand TRY account, opened in order to provide a
short-term credit limit enabling the Customer to use
cash and make payments even where there are no
funds in the account. The Customer accepts that the
Account opened by the Bank under the name of a
credit account and the credit allocated thereto shall be
subject to the provisions set forth below.

5.4.1. The Customer irrevocably accepts, declares and
undertakes that the Bank has the unconditional right,
at its sole discretion, to determine a credit limit for the
Customer, to decide whether to disburse the credit in
whole or in part within the allocated limit, to
determine the conditions of disbursement, to suspend
the credit, to decrease or increase the credit limit and
determine the timing thereof, or to cancel the entire
credit at any time and declare it due and payable; that
the credit limit determined by the Bank shall be
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bildirildigi tarihten itibaren uyacagini ve degisiklikleri
bilmedigi hususunda itirazda bulunmayacagini, Kredili
Hesabr'ndan kullanacagi krediyi Banka’nin kendisine
bildirecegi kredi limiti dahilinde kullanmay1 ve bu
limitin Uzerinde kredi kullanamayacagini gayrikabili
riicu olarak kabul, beyan ve taahhiit eder.

5.4.2. Misteri hesap devreleri itibariyla tahakkuk
edecek faiz, komisyon, vergiler ile hesaba borg
kaydedilen tiim tutarlart hesap devresi sonunda
Banka’'ya odeyecektir. Miisteri'nin kredi limitinin
miisait olmamasi halinde, Kredili Hesabr'nin kullanim
dondurulur ve KKDF, BSMV ile birlikte Miisteri'nin
hesabina yatan paralardan mahsup edilir. Kredi
faizlerinin iki hesap devresi itibariyla 6denmemesi
halinde kredinin herhangi bir ihtara gerek olmaksizin
kendiliginden muaccel hale gelecegini ve Banka'nin bu
suretle 6denmesi gerekli hale gelen alacaklarinin
tahsili i¢in yasal yollara bagvurmaya yetkili oldugunu
Miisteri kabul ve beyan eder.

5.4.3. Banka tarafindan Miisteri'ye Kredi
kullandirimindan sonra herhangi bir devlet kurulusu
yahut bu konuda yetkili bir merci tarafindan Banka’nin
tabi oldugu sartlar, 6zellikle sahibi bulundugu aktifler,
kredi ve mevduatlart konusundaki kanun veya
mevzuatta yahut bunlarin tefsirinde bir degisiklik veya
iktisadi sartlarda, piyasa kosullarindaki degisiklikler
nedeni ile Banka'min kredi tesis ve idame
maliyetlerinin artmasi veya baska bir hakli sebep
halinde Banka’nin ac¢tifi veya agacagi Kredilerin
niteligine ve para cinsine gore, Banka tarafindan
TCMB’ye bildirilen oranlar1 ge¢gmemek ve Miisteri
onceden bilgilendirilmek sureti ile Miisteri'ye
kullandirilan  Kredi'ye uygulanan faiz oranlan
artirllabilir ya da azaltilabilir. Bu suretle belirlenecek
faiz orani uygulanarak bu oran iizerinden hesaplanmis
faiz tutarlarini, BSMV, KKDF ve sair resim, har¢ ve mali
yukiimliliikleri de Misteri 6deyecektir. Herhangi bir
nedenle kredi limitinin asilmasi halinde Miisteri, kredi
limitini asan kismindan da sorumlu olacagini, isbu
Sozlesme hiikiimlerinin kredi limitini asan kisim igin
de aynen gecerli olacagini ve Miisteri’ye bildirilen faiz
orani Uzerinden faiz tahakkuk ettirilmesini kabul ve
taahhtit eder.

5.4.4. Hesapta  yeterli bakiye bulunmadigi
durumlarda, Kredili Hesap limitinden para ¢ekme,
doviz alim, fatura o0deme, kredi taksiti 6deme ve
benzeri bankacilik islemleri yapilarak Ek Hesap
bor¢landirilabilir. Banka’dan alinan hizmet ve yapilan
islemlere gore Ek Hesabin kullanim kosullan ve
sartlar degisiklik gosterebilir.

5.4.5. Miisteri'nin Banka'da yapacagi islemler ile ilgili

notified in writing to the address known by the Bank
in the form of an Account Statement or by other
means, and that even if such notification does not
reach the Customer, the Customer shall remain liable
to the Bank under the Agreement; that the Customer
shall comply with any limit change notified by the
Bank as of the date on which such change is notified to
the Customer in writing and shall not raise any
objection on the ground that it was unaware of such
changes; and that it shall use the credit from its Credit
Account within the credit limit notified to it by the
Bank and may not use credit in excess of such limit.
5.4.2. The Customer shall pay to the Bank, at the end
of each account cycle, all interest, commissions, taxes
and all amounts debited to the account that accrue for
such account cycle. If the Customer’s credit limit is not
available, the use of the Credit Account shall be
suspended and such amounts shall be set off against
the monies credited to the Customer’s account together
with RUSF and BSMV. The Customer accepts and
declares that if credit interest is not paid for two
account cycles, the credit shall automatically become
due and payable without any notice and that the Bank
shall be authorized to resort to legal remedies for the
collection of the receivables that thereby become
payable.

5.4.3. Following the disbursement of the Credit to the
Customer by the Bank, if any public institution or
competent authority introduces any change in the
conditions to which the Bank is subject, particularly in
the laws or legislation regarding its assets, loans and
deposits or in the interpretation thereof, or if the
Bank’s costs of establishing and maintaining credit
increase due to changes in economic conditions or
market conditions, or in the event of any other justified
reason, the interest rates applied to the Credit
extended to the Customer may be increased or
decreased according to the nature and currency of the
Credits granted or to be granted by the Bank, provided
that such rates do not exceed the rates notified by the
Bank to TCMB and that the Customer is informed in
advance. The Customer shall also pay the interest
amounts calculated by applying the interest rate so
determined, together with BSMV, RUSF and all other
duties, fees and financial liabilities.
If, for any reason, the credit limit is exceeded, the
Customer accepts and undertakes that it shall also be
liable for the portion exceeding the credit limit, that the
provisions of this Agreement shall likewise apply to the
exceeded portion, and that interest shall accrue
thereon at the interest rate notified to the Customer.
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olarak oOncelikle Banka’daki hesabinda bakiye olup
olmadigina bakilir, yeterli bakiye bulunmamasi
halinde Kredili Hesap limitinden kullanim yapilmasi
miimkinddr. Kredili Hesap limiti kullanildiginda hesap
bakiyesi, limit kullamim tutar1 ve hesapta bulunan
bakiyeye bagl olarak bor¢landirilacaktir.

5.4.6. Ekstrede belirtilen son o0deme tarihinde,
Kredili Hesap limitinden kullanilan tutara isleyen faiz
toplam1 dénem sonunda Kredili Hesabin bagh oldugu
hesaptan tahsil edilir. Son 6deme tarihinde bu hesapta
yeterli bakiye yoksa minimum 6deme tutar1 diger
hesaplardan tahsil edilebilir. Son 6deme tarihi
kanunlarda tatil olarak kabul edilen bir giine denk
gelirse, ddeme bu giinden onceki ilk is glniinde
kendiliginden hesaptan yapilacaktir. Kredili Hesaba ait
tim vergiler Misteri tarafindan Odenir. Faiz icin
odenecek vergi ve fon tutar1 (BSMV ve KKDF) giincel
oranlar uzerinden ayr1 olarak hesaplanir ve geri
odenecek tutar icerisinde yer alir.

5.4.7. Banka faiz oraninm ve faiz 6deme dénemlerini
yasal sinirlamalara uygun sekilde degistirebilir.

5.4.8. Ekstrede belirtilen minimum 6deme tutarinin,
en ge¢ son 0deme tarihi mesai saati bitimine kadar
o0denmediginde temerriit hali olusur. Bu halde; Kredili
Hesaptan kaynakli tiim bor¢ tutari muaccel hale
gelecektir. Muacceliyet tarihi itibariyle tiim borcun
o0denmemesi durumunda, masraflar1 Miisteri'ye ait
olmak tlizere icra takibi baslatilacaktir.

5.4.9. Kredili Hesap limitinin kullanimi Banka'nin
sunacagl uriin ve hizmetlerin yapisina gore degiskenlik
gosterebilmekte olup, bu konuda Banka miinhasiran
yetkilidir.

5.4.10. Kredili Hesap kredi limiti, Miisteri'nin genel
kredi 6deme performansinin gerektirdigi durumlarda
dustiriilebilir  veya kapatilabilir, ayn1  sekilde
Misteri'nin ihtiyact oldugu ve Miisteri kredi 6deme
performansinin miisaade ettigi durumlarda Miisteri
talebi ile arttirilabilir.

5.4.11. Kredili Hesap limiti tahsis edilirken bu limit ya
da bu limit ile ilgili kredi alacaklar i¢cin Banka'nin
Miisteri’den teminat talep etme hakki bulunmaktadir.
Tarafinizca Banka lehine verilen ipotek, rehin ve sair
tim teminatlar Ek Hesap kullanimlarimiz igin de
teminat teskil edecektir.

5.4.12. Kredili hesap limiti kullanildig1 yahut taksitli ek
hesap taksit 6demesi yapildigi donemlerin sonunda
hesap ekstresi, Misteri tercihine gore kanaldan
gosterilecek yahut posta veya e-posta yoluyla
Misteriye gonderilecektir. Ekstre gonderim tercihleri
Bankamiz kanallarindan degistirilebilir. Posta ile
gonderimde gilincel posta licreti Miisteri'den tahsil

5.4.4. In cases where there is insufficient balance in
the account, the Additional Account may be debited by
carrying out banking transactions such as cash
withdrawal, foreign exchange purchase, bill payment,
loan installment payment and similar transactions
from the Credit Account limit. The conditions and
terms of use of the Additional Account may vary
depending on the services received from the Bank and
the transactions carried out.

5.4.5. For transactions to be carried out by the
Customer with the Bank, it shall first be checked
whether there is a balance in the Customer’s account
with the Bank; if there is insufficient balance, utilization
from the Credit Account limit may be made. When the
Credit Account limit is utilized, the account shall be
debited depending on the account balance, the amount
utilized from the limit and the balance available in the
account.

5.4.6. On the final payment date stated in the
statement, the total interest accrued on the amount
utilized from the Credit Account limit shall be collected
at the end of the period from the account to which the
Credit Account is linked. If there is insufficient balance
in such account on the final payment date, the
minimum payment amount may be collected from
other accounts. If the final payment date falls on a day
deemed a holiday under the law, the payment shall
automatically be made from the account on the first
business day preceding such day. All taxes relating to
the Credit Account shall be paid by the Customer. The
tax and fund amounts payable on interest (BSMV and
RUSF) shall be calculated separately based on the
current rates and shall be included in the amount to be
repaid.

5.4.7. The Bank may change the interest rate and
interest payment periods in compliance with legal
limitations.

5.4.8. If the minimum payment amount stated in the
statement is not paid by the end of business hours on
the final payment date at the latest, default shall occur.
In such case, the entire debt amount arising from the
Credit Account shall become due and payable. If the
entire debt is not paid as of the due date, enforcement
proceedings shall be initiated, all costs thereof being
borne by the Customer.

5.4.9. The utilization of the Credit Account limit may
vary depending on the structure of the products and
services to be offered by the Bank, and the Bank shall
have exclusive authority in this regard.

5.4.10. The Credit Account credit limit may be reduced
or cancelled where required by the Customer’s overall
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edilir.

6. UCRET,  KOMISYON,  VERGI
MASRAFLARA iLISKIN HUKUMLER

6.1.  Yirurliikteki mevzuat cercevesinde; Banka,
Sozlesme kapsamindaki hizmetlere iligkin giincel islem
licret, masraf ve komisyonlarim (“Ucretler”) internet
sitesinde (www.misyon.com) ilan ederek Miisterilere
duyurur ve degismesi halinde giinceller. Miisteriler, bu
Sozlesme kapsamindaki hizmetlere iliskin 6denmesi
gereken Ucretler’e iliskin bu Sozlesmenin eki ve
ayrilmaz parg¢asi olarak; ilgili mevzuata istinaden licret
bilgi formlart ile bilgilendirilmektedir.

6.2.  Musteri'nin, bankacilik hizmet ve islemleriyle
ilgili olan her tiirlii tebligat ve posta masrafi, Banka
tarafindan Hesap’tan mahsuben tahsil edilecektir.
Miisteri'nin hesabinda bu tutarlara yetecek bakiye
bulunmadig takdirde Miisteri, bu tutarlar1 Banka’nin
ilk talebinde nakden ve tamamen 6deyecektir.

6.3. Banka, ulusal bayram gilinlerinde, hafta
sonlarinda, 6gle tatili ve genel tatil gilinlerinde ve
Turkiye Bankalar Birligi'nin kabul edecegi diger
giinlerde kapali olacaktir. Belirtilen giinler Is Giinii
olarak sayilmayacaktir. Faiz, licret, komisyon ve sair
tutar, Banka'nin kapali oldugu zamanlarda da
hesaplanacaktir.

6.4. Sireklilik arz etmeyen ve Banka tarafindan
islem aninda tahsil edilen anlik bankacilik islem ve
hizmetlerinden alinan Ucretler’e iliskin bilgilendirme
yukimliligi  islemin  gerceklestirildigi ~ anda
dekont/islem fisi vermek veya islemin

VE

credit repayment performance; likewise, it may be
increased upon the Customer’s request where the
Customer needs such increase and where the
Customer’s credit repayment performance permits.
5.4.11. When allocating the Credit Account limit, the
Bank shall have the right to request collateral from the
Customer for such limit or the credit receivables
related thereto. Any mortgage, pledge and all other
collateral granted by you in favor of the Bank shall also
constitute collateral for your use of the Additional
Account.

5.4.12. At the end of the periods during which the
Credit Account limit is utilized or installment payments
are made under the installment additional account, the
account statement shall be displayed through the
relevant channel in accordance with the Customer’s
preference or sent to the Customer by post or e-mail.
Statement delivery preferences may be changed
through our Bank’s channels. In case of delivery by
post, the current postal fee shall be charged to the
Customer.

6. PROVISIONS REGARDING
COMMISSIONS, TAXES AND EXPENSES
6.1. Within the framework of the applicable
legislation, the Bank shall announce the current
transaction fees, expenses and commissions relating to
the services under this Agreement (“Fees”) by
publishing them on its website (www.misyon.com)
and shall update them in case of any change.
Customers are informed, as an annex to and an
integral part of this Agreement, regarding the Fees
payable in relation to the services under this
Agreement through fee information forms prepared
pursuant to the applicable legislation.

6.2. Any notification and postal expenses related to
banking services and transactions of the Customer
shall be collected by the Bank through deduction from
the Account. If there is insufficient balance in the
Customer’s account to cover such amounts, the
Customer shall pay such amounts to the Bank in cash
and in full upon the Bank’s first demand.

6.3. The Bank shall be closed on national holidays,
weekends, lunch breaks, public holidays and on other
days to be determined by the Banks Association of
Tiirkiye. Such days shall not be considered Business
Days. Interest, fees, commissions and other amounts
shall continue to accrue even during the periods when
the Bank is closed.

6.4. The obligation to inform regarding the Fees
charged for instant banking transactions and services

FEES,
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gerceklestirildigi alanin yapisina uygun diger bir
sekilde Miisteri'nin onayr alinmak suretiyle yerine
getirilir.

6.5. Miisteri, isbu BHS'de yer alan ve daha sonra
eklenebilecek islem/liriinler ve Banka’'nin bildirimleri
nedeni ile gereken her tirli masraf, hesap isletim
licreti, yatirim Uriinii transfer licreti, her tiirlii hesap
Ozeti, ekstresi, hesap clizdani, rapor, belge, SMS ile
bildirim ve her tirlii evrakin gonderim masrafi ile
hesaba iliskin bir hizmet karsilig1 alinacak ticret, vergi,
fon ve benzeri diger mali yukiimliliikler, kurtaj,
komisyon ve sigorta primlerinin kendisine ait
oldugunu kabul eder. Miusteri, Banka'nin bunlar talebe
ve tahsile yetkisi bulundugunu, ayrica Banka'nin séz
konusu yukumliliikleri herhangi bir sekilde Borsa
Istanbul Kiymetli Madenler ve Kiymetli Taslar Piyasasi,
TCMB, diger araci kuruluslar ve/veya ticlincii sahislar
tarafindan talep ve tahakkuk ettirilen her tiirli
maliyeti 6ddemekle ytlkiimli kalmasi halinde talep
uzerine derhal nakden Banka'ya odeyecegini, bu
odemeler ile Banka’nin komisyon, licret ve her tiirli
alacagin1 kendi hesabindan re’sen tahsile de yetkili
oldugunu, Banka'min herhangi bir bildirimde
bulunmaksizin dilerse yatirnm hesab1 {riinlerini
bozarak resen tahsilat yapmasina muvafakat ettigini
beyan, kabul ve taahhiit eder.

6.6. Miisteri, Hesaplar ve bankacilik islemleri ile
ilgili olarak; iirtin ve hizmetlerden dogan her tiirli
licret, komisyon, masraf, Damga Vergisi, Banka ve
Sigorta Muameleleri Vergisi (BSMV), Kaynak
Kullanimini Destekleme Fonu (KKDF), Kambiyo Gider
Vergisi gibi her tirli vergi ve yasal yukiimlilik
yaninda sigorta pirim iicretleri veya Borsa Istanbul
Kiymetli Madenler ve Kiymetli Taslar Piyasas;,
Takasbank, TCMB, diger araci kuruluslar ve/veya
ligclincli sahislar tarafindan talep ve tahakkuk ettirilen
her tiirlii maliyeti 6demekle yiikiimlii oldugunu kabul
ve beyan eder.

7. ELEKTRONIK BANKACILIK, INTERNET
BANKACILIGI, MOBIL BANKACILIK VE iLETiSiM
MERKEZI (DIiJiTAL BANKACILIK KANALLARI)

7.1.  Musteri, Banka uygulamalarinin
gincellemelerini zamaninda ytkleyecegini  aksi
takdirde ortaya ¢ikacak sonuglardan sorumlu olacagini
kabul ve taahhiit eder. Ayrica, Banka'nin ve

that do not have continuity and are collected by the
Bank at the time of the transaction shall be fulfilled by
issuing a receipt/transaction slip at the time of the
transaction or by obtaining the Customer’s approval in
another manner appropriate to the structure of the
channel through which the transaction is carried out.
6.5. The Customer accepts that any and all expenses
required due to the transactions/products included in
this BSA or to be added later and the Bank’s
notifications, including but not limited to account
maintenance fees, investment product transfer fees, all
types of account statements, account books, reports,
documents, SMS notifications and the cost of sending
any documents, as well as fees, taxes, funds and similar
financial obligations, brokerage, commissions and
insurance premiums charged for services relating to
the account shall belong to the Customer. The
Customer accepts, declares and undertakes that the
Bank is authorized to demand and collect such
amounts; that if the Bank becomes obliged to pay any
costs demanded and accrued by Borsa Istanbul
Precious Metals and Precious Stones Market, TCMB,
other intermediary institutions and/or third parties,
the Customer shall immediately pay such amounts to
the Bank in cash upon demand; that the Bank is also
authorized to collect such payments as well as its
commissions, fees and all other receivables ex officio
from the Customer’s account; and that the Customer
consents to the Bank collecting such amounts ex
officio, if it so chooses, by liquidating investment
account products without any prior notice.

6.6. The Customer accepts and declares that it shall
be responsible for paying all fees, commissions,
expenses, Stamp Tax, Banking and Insurance
Transactions Tax (BSMV), Resource Utilization
Support Fund (KKDF), Foreign Exchange Transaction
Tax and any other taxes and statutory liabilities arising
from the products and services, as well as insurance
premium fees and any costs demanded and accrued by
Borsa Istanbul Precious Metals and Precious Stones
Market, Takasbank, TCMB, other intermediary
institutions and/or third parties in relation to the
Accounts and banking transactions.

7. ELECTRONIC BANKING, INTERNET
BANKING, MOBILE BANKING AND CONTACT
CENTER (DIGITAL BANKING CHANNELS)

7.1. The Customer undertakes to install updates of
the Bank’s applications in a timely manner and accepts
that it shall be responsible for any consequences
arising otherwise. Furthermore, it shall be presumed
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personelinin genel olarak kendisine diisen dikkat ve
ihtimami gosterdigi karine olarak kabul edilir. Banka,
Miisteri'nin Banka nezdindeki hesabinin kapanmasi
ve/veya Misteri'nin BHS'deki taahhiitlerine aykir
davranmasi halinde ya da herhangi bir sebep
gostermeksizin sifreler/parolalar ve/veya bankacilik
islemi yapilmasinda kullanilabilecek diger bilgileri
iptal edebilir ve durumu derhal ihbar etmek suretiyle

Misteri'nin bu hizmetten yararlanmasina son
verebilir.
7.2. Banka, hizmet giivenligiyle ilgili sistem

prosediirlerini diledigi zamanda, sekilde ve bildirimsiz
degistirme hakkina sahiptir. Sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgilerin unutulmasi veya bagskalan tarafindan
ogrenilmesi halinde, Miisteri eski bilgileri iptal
edilerek kendisine yeni sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgiler verilmesi icin hemen Banka'ya miiracaat
edecektir. Misteri'nin bildirim anina kadar eski
sifreler/parolalar ve/veya bankacilik isleminde
kullanilabilecek diger bilgilerle yapilacak islemler
neticesinde meydana gelebilecek her tiirli zarar ve
ziyan nedeniyle Banka'nin hicbir sorumlulugu
olmayip; bu zarar ve ziyanlar Miisteri’ye ait olacaktir.
7.3. isbu BHS'de vyer alan hizmetlerden
yararlanmak isteyen Miisteri'nin, tlizel kisiyi/temsile
yetkili olunan kurulusu temsil ve ilzama yetkili
kisilerce  kendisi  tarafindan tespit edilecek
sifreler/parolalar ~ ve/veya  bankaciik  islemi
yapilmasinda kullanilabilecek diger belge ve bilgiler ile
mumkiin olabilecektir. Miisteri, kendisi tarafindan
tespit edilen sifreler/parolalar ve/veya bankacilik
islemi yapilmasinda kullanilabilecek diger bilgilerin
kullanimi suretiyle Banka tarafindan tayin ve tespit
edilen smirlar ¢ercevesinde yapilan islemlerin temsil
edilen kurulus sifatiyla kendisi i¢in baglayici olacagini,
Banka’'nin talimat veren kisinin kimligini arastirmakla
yukimli  olmadigini, sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgilerin kendisi disinda 3. sahislar tarafindan
kullanilmas1  neticesinde bir zarara ugramasi
durumunda Banka’nin sorumlu olmayacagini ve
olusabilecek Banka zararlarindan bizzat sorumlu
oldugunu kabul, beyan ve taahhiit eder.

7.4. Miusteri; Banka'nin SMS uygulamasi ve mobil
uygulama ile verdigi hizmetlerin, Miisteri tarafindan
bildirilen telefon numarasina yonlendirilecegini,
Misteri'nin s6z konusu telefon numarasinin
degistirilmesi, kaybolmasi, ¢alinmasi ve herhangi bir
sebeple vyapilacak sim kart degisikligi hallerinde

that the Bank and its personnel have exercised the due
care and diligence generally expected from them.
The Bank may cancel passwords and/or other
information used to perform banking transactions and
may terminate the Customer’s access to such services
immediately by notifying the Customer if the
Customer’s account with the Bank is closed, if the
Customer acts contrary to its undertakings under the
BSA, or without providing any reason.

7.2. The Bank reserves the right to change its
system procedures related to service security at any
time, in any manner and without prior notice. If
passwords and/or other information used for banking
transactions are forgotten or become known by third
parties, the Customer shall immediately apply to the
Bank in order to have the old credentials cancelled and
new passwords and/or other authentication
information issued. The Bank shall not be liable for any
loss or damage arising from transactions performed
using the old credentials until the time of notification,
and all such losses and damages shall belong to the
Customer.

7.3. In order to benefit from the services under this
BSA, the Customer must use passwords and/or other
authentication information determined by persons
authorized to represent and bind the legal entity or
institution represented. The Customer accepts,
declares and undertakes that transactions carried out
within the limits determined by the Bank through the
use of such passwords and/or authentication
information shall be binding upon the Customer in its
capacity as the represented entity; that the Bank is not
obliged to investigate the identity of the person giving
the instruction; that the Bank shall not be liable for any
damages arising from the use of such credentials by
third parties; and that the Customer shall be
personally responsible for any losses incurred by the
Bank.

7.4. The Customer accepts, declares and undertakes
that services provided by the Bank via SMS or mobile
applications shall be directed to the telephone number
notified by the Customer; that the Customer shall
immediately notify the Bank in case such number
changes, is lost, stolen or if the SIM card is replaced for
any reason; that otherwise the Customer shall be
responsible for all consequences and damages arising
therefrom; and that the use of such services shall be
limited to the persons authorized by written
notification or by forms or procedures required by the
Bank. Furthermore, if the Customer has paired devices
for mobile banking use, the Customer shall
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Banka'y1 derhal haberdar edecegini, aksi takdirde
dogabilecek sonuglardan ve tiim zararlardan sorumlu
oldugunu, bu hizmetlerin Banka’ya yazili olarak ve/
veya Banka'nin talep ettigi form veya yol ile bildirdigi
yetkililerce kullanilmasini temin etmekle sorumlu
oldugunu kabul, beyan ve taahhiit eder. Ayrica;
Misteri, mobil bankacihik kullanirken cihaz
eslestirmesi yaptiysa eslestirdigi cihazlarin calinmasi
veya kaybolmasi durumunu Banka’ya derhal bildirir.
Eslestirdigi cihazi bagkasina devrettiginde cihaz
eslestirmesinin kaldirnldigini da Banka'ya bildirmekle
yukimludiir.

7.5.  Banka gerekli gordiigii durumlarda Musteri'nin
Dijital Bankacilik Kanallarini kapatabilir, islem yapma
veya Uurun goruntileme limit veya yetkilerini
kisitlayabilir.

7.6.  Banka anlasmali oldugu kurumlar ile arasinda
olusturdugu protokoller kapsaminda, ilgili kurumlarin
internet siteleri veya mobil uygulamalarinda
Misteri'nin  tercihine sunulmak tUzere Kkendi
Internet/Mobil ~ Bankacillk  kimlik  dogrulama
sureglerini  bir kimlik dogrulama araci olarak
gosterebilir veya kendi giivenli alanlarinda anlasmal
oldugu kurumlarin internet sitelerine veya mobil
uygulamalarina yonlendirmek amaciyla baglantilar
koyabilir. Boyle bir durumda, Banka Kkendi
Internet/Mobil Bankacilk alt yapis1 {izerinde
dogruladigr kimlik dogrulama sonuglarin1 ve/ veya
TCKN bilgilerini, Muisteri'nin anlk kimlik dogrulama
girisimleri sonrasinda ilgili kurum ile paylasabilir.

7.7. Musteri, girmis oldugu ileri tarihli islem
taleplerinin, ancak ilgili tarihte hesap bakiyesinin ve
islemin gerektirecegi diger sartlarin misait olmasi
halinde gerceklestirilebilecegini ve yine o tarihte
Banka’'nin belirleyecegi kurlarin uygulanacagini kabul
eder.

7.8.  Miisteri temsile yetkililerinin, yetkilerinin sona
erdigi ve sifrelerinin iptali/degistirilmesi hususunu
Banka'ya yazili olarak bildirip talepte bulunmadig
siirece, Bankaca bu Kkisilerin Miisteriyi temsile yetkili
oldugu kabul edilir. S6zlesmede yer alan elektronik
bankacilik hizmetlerinden yararlanmasi i¢in kendisine
sifre verilen ve tiizel kisiyi temsile yetkili olan Kkisi,
dogabilecek her tiirlii zarardan tiizel kisi ile birlikte
sahsen sorumlu olacaktir.

7.9. Miusteri, internet bankacihigl aracilign ile
sunulan trin ve hizmetlerden, Banka tarafindan ilan
edilen internet adresini (www.misyon.com) kullanarak

immediately notify the Bank in case such devices are
lost or stolen and shall inform the Bank when the
pairing is removed if the device is transferred to
another person.

7.5. The Bank may, where deemed necessary,
suspend the Customer’s Digital Banking Channels or
restrict transaction limits or product viewing
authorizations.

7.6.  Within the scope of protocols established with
contracted institutions, the Bank may present its
Internet/Mobile Banking authentication processes as
an authentication tool on the websites or mobile
applications of such institutions at the Customer’s
preference or may provide links within its secure
platforms directing the Customer to such institutions’
websites or mobile applications. In such cases, the
Bank may share authentication results verified
through its Internet/Mobile Banking infrastructure
and/or the Customer’s Turkish ID Number (TCKN)
with the relevant institution following the Customer’s
real-time authentication attempt.

7.7. The Customer accepts that forward-dated
transaction instructions may only be executed if, on
the relevant date, the account balance and other
conditions required for the transaction are available
and that the exchange rates determined by the Bank
on that date shall apply.

7.8. Unless the Customer notifies the Bank in
writing that the authority of its authorized
representatives has ceased and requests the

cancellation or amendment of their passwords, the
Bank shall assume that such persons remain
authorized to represent the Customer. Any person
who has been granted a password to benefit from
electronic banking services and who is authorized to
represent the legal entity shall be jointly and severally
liable together with the legal entity for any damages
arising.

7.9. The Customer shall access the products and
services offered via internet banking by using the
internet address announced by the Bank
(www.misyon.com).

7.10. The Bank may cancel the Customer’s password
and terminate all transactions available through
Digital Banking Channels if the Customer’s account is
closed, if the Customer fails to comply with its
undertakings under the BSA or with legal provisions, if
the passwords remain unused by the Customer for six

faydalanir. months, or if there exists a justified reason. The
7.10. Banka  Misteri  hesabinin  kapanmasi, | password may also be cancelled upon written
Miisteri'nin BHS'deki taahhiitlerine ve yasal | notification to the Bank regarding the Customer’s
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hiikiimlere uymamasi, verilen sifrelerin alt1 ay siire ile
Miisteri tarafindan hi¢ kullanilmamasi veya hakl bir
sebebin varligi durumunda, Miisteri'nin sifresini iptal
edebilir ve Miisteri'nin Dijital Bankaciik Kanallar
araciligl ile sunulan biitliin islemlerine son verebilir.
Miisteri'nin oliimiine, fiil ehliyetinin sona ermesine
iliskin Bankaya yazili bildirim yapilip, Banka
tarafindan talep edilen resmi belgeler sunulmasi
halinde sifre iptal edilebilir. Resml belgeler
sunulmadik¢a, Misterinin Olimiinden ve Afiil
ehliyetinin sona ermesinden sonra Miisteri'ye ait
sifrenin kullanilmasi suretiyle yapilmis tiim islemler
nedeniyle Banka'nin hi¢bir sorumlulugu olmayacaktir.
7.11. Misteri, Banka'nin sagladigr mobil bankacilik
uygulamalarinin kullanimi sirasinda abonesi oldugu
internet servis saglayicl tarafindan {cretlendirilir.
Internet servis saglayic tarafindan Miisteri’den talep
edilen Tcretlerin 6denmesi tamamen Miisteri'nin
sorumlulugundadir.

7.12. Banka'nin Dijital Bankaciik Kanallari’ndan
yapmis oldugu duyurular, Miisteri’ye yapilmis bildirim
niteligindedir. Miisteri, Banka'nin ilgili birim ve
lletisim Merkezi aracilign ile bankacilik islemleri
yapmak istediginde, islem yaparken/ telefon aracilig
ile verdigi talimatlarin, yaptifi konusmalarin ve
beyanlarin bir ses ve gorinti alma cihaz1 ile
kaydedilmesine ve bu kayitlarin Banka’nin uygun
gorecegi kisi ve kurumlara iletilmesine muvafakat
ettigini, kabul ve taahhiit eder.

7.13. Dijital Bankacilik Hizmetleri, Miisteri’'ye Banka
tarafindan banka internet sitesinde (www.misyon.com)
ve diger kanallarda ilan edilen telefon numaralar
aracihigl ile de verilebilir. Miisteri telefon bankacilig
hizmetlerden Banka'nin vermis oldugu numaralar
arayarak yararlanabilir. Banka, ilan ettigi telefon
numaralarinin  degismesi halinde, yeni telefon
numaralarini Banka'nin internet sitesinde veya diger
iletisim kanallarinda bildirebilecektir.

7.14. Musteri ile giivenli ve saglikhh bir telefon
goriismesi yapilamadigi durumlarda Banka, isleme
baslamama veya baglamis oldugu islemi devam
ettirmeme ve gerekli gorilen gilivenlik tedbirlerini
belirleme hakkina sahiptir.

8. MUSTEREK HESAPLAR

Hesap sahibi birden fazla Miisteri olabilir. Bu
durumda miisterek hesap s6z konusu olur ve
miisterek hesap, ayr1 ayrt BHS imzalayan
Miisterilerin ortak bir miisterek hesap sozlesmesi
imzalamasiyla acilir. Miisterek hesap s6zlesmesinde
miisterek hesap iizerindeki tasarruf yetkisinin

death or loss of legal capacity and submission of
official documents requested by the Bank. Unless such
official documents are submitted, the Bank shall bear
no responsibility for transactions carried out using the
Customer’s password after the Customer’s death or
loss of legal capacity.

7.11. The Customer shall be charged by its internet
service provider for the use of the Bank’s mobile
banking applications. Payment of such charges
demanded by the internet service provider shall be
entirely the responsibility of the Customer.

7.12. Announcements made by the Bank through
Digital Banking Channels shall constitute valid
notifications to the Customer. The Customer accepts
and undertakes that when requesting banking
transactions through the Bank’s relevant units or
Contact Center, the instructions given by phone,
conversations held and statements made may be
recorded by audio and video recording devices and
that such records may be transmitted to persons and
institutions deemed appropriate by the Bank.

7.13. Digital Banking Services may also be provided
to the Customer via telephone numbers announced on
the Bank’s website (www.misyon.com) and other
channels. The Customer may benefit from telephone
banking services by calling the numbers provided by
the Bank. If such numbers change, the Bank may
announce the new numbers on its website or through
other communication channels.

7.14. In cases where a secure and proper telephone
communication cannot be established with the
Customer, the Bank reserves the right not to initiate or
to discontinue the transaction and to determine
necessary security measures.

8. JOINT ACCOUNTS

An account may be held by more than one Customer.
In such case, the account shall be considered a joint
account and shall be opened upon execution of a joint
account agreement by the Customers who have each
separately executed the Banking Services Agreement
(BSA). The joint account agreement shall specify
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miinferit veya miisterek olacagi belirtilir. Misterek
Hesap soOzlesmesinde aksine bir kayit olmadigl
miiddetge Miisterilerin paylar: ortak hesap iizerinde
esit olarak ve miisterek hesap sahiplerinden her biri
hesabin tamamu lizerinde tek basina islem yapmaya
yetkili kabul edilir.

9. ELEKTRONIK IMZA

Miisteri tarafindan Elektronik Imza Mevzuati
geregince 1slak imzaya es deger nitelikte kabul
edilen giivenli elektronik imzanin veya mobil
imzanin kullanilmasinin talep edilmesi ve Banka
tarafindan kabul edilmesi durumunda, ilgili
Mevzuat'in izin vermesi kaydiyla, elektronik imza
kullanilmasi miimkiindir.

Bu durumda Miisteri; Elektronik Imza Mevzuati
geregince sistem gilivenliginin elektronik sertifika
hizmet saglayicisi, mobil operatér, mobil imza
platform saglayicilar1 nedeniyle elektronik/mobil
imza isleminde olusabilecek kesinti, teknik aksaklik,
hatali islemler ve bunlarla sinirli olmamak tizere
ortaya cikabilecek diger aksakliklarda Banka’nin
sorumlulugunun  bulunmadigini, mobil imza
uygulamasinda Miisteri’'nin Banka'ya bildirdigi ve
Banka sisteminde kayitlh bulunan cep telefonuna
gelen imzalama mesajinda belirtilen kod numarasi
veya mesajl ile islemi gerceklestirdigi kanalda
bulunan kod numaralarinin veya mesajlarinin
karsilastirilmas1  sorumlulugunun kendisine ait
oldugunu, mobil imza kullanicis1 olmak amac ile
Banka'ya temin ettigi/edecegi tim bilgilerin, isin
mabhiyeti geregince, mobil imza uygulamasinin diger
taraflar1  olan tgciinci kisilerle paylasilmasina,
yaptigl islemlerin Banka tarafindan
arsivlenmesini/saklanmasini ve bu kayitlarin
gerektiginde ilgili makamlara verilmesini, delil
olarak kullanilmasini muvafakat ettigini kabul,
beyan ve taahhiit eder.

10.  YAZILI, FAKS VE ELEKTRONIK POSTA iLE
ULASAN TALIMATLAR iLE YAPILAN iSLEMLER

10.1. Miisteri'nin Banka'ya ulastiracagi biitin
bildirimlerin, verecegi emir ve talimatlarin acgik ve
tereddiite yer vermeyecek sekilde yazili olmasi
esastir. Banka, acik olmayan ve tereddiite yer veren
emir, talimat ve bildirimleri yerine getirmekle
yukimli olmayip objektif dl¢iilerde yorumlamakta
ve uygulamakta serbesttir. Ancak Banka, Miisteri ile
bu hususta 6nceden mutabakat saglamak kosulu
Miisteri'nin BHS'de belirtilmis oldugu faks numarasi
ile elektronik posta adresinden kendisine iletilen

whether the authority to dispose of the joint account
shall be exercised individually or jointly. Unless
otherwise stated in the joint account agreement, the
Customers shall be deemed to have equal shares in the
joint account and each joint account holder shall be
authorized to operate the entire account individually.

9. ELECTRONIC SIGNATURE

If the Customer requests the use of a secure electronic
signature or mobile signature deemed equivalent to a
handwritten signature pursuant to the Electronic
Signature Legislation and such request is accepted by
the Bank, electronic signature may be used, provided
that it is permitted under the applicable legislation.

In such case, the Customer acknowledges, declares and
undertakes that the Bank shall not be liable for any
interruptions, technical failures, erroneous
transactions or other issues that may arise during
electronic/mobile signature transactions due to the
electronic certificate service provider, mobile operator
or mobile signature platform providers under the
Electronic Signature Legislation. The Customer further
accepts that it is solely responsible for verifying the
code number or message included in the signing
notification sent to the mobile phone number
registered with the Bank and comparing such
information with the code number or message
displayed in the relevant transaction channel. The
Customer consents to the sharing of all information
provided to the Bank for the purpose of using mobile
signature with third parties involved in the mobile
signature process as required by the nature of the
service, and agrees that the Bank may archive/store
such transactions and provide such records to
competent authorities when required and use them as
evidence.

10. TRANSACTIONS PERFORMED BASED ON
INSTRUCTIONS RECEIVED IN WRITING, BY FAX
OR E-MAIL

10.1. All notifications, orders and instructions
delivered by the Customer to the Bank must be in
writing and must be clear and free from ambiguity.
The Bank shall not be obliged to execute orders,
instructions or notifications that are unclear or open to
interpretation and shall be free to interpret and
implement them based on objective criteria. However,
provided that prior agreement has been reached with
the Customer, the Bank may also accept instructions
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talimatlar1 da kabul eder. Banka, bu yolla aldigi
talimatlarin daha sona 1slak imzali hale
dontstiirtilerek teyit edilmesini Miisteri’den talep
edebilir. Banka, faksla veya elektronik posta ile
gelen talimatlarin teyit edilmesini talep ettigi
takdirde Miisteri ya da vekili bunlar1 derhal,
gecikmeksizin Banka'ya ulastirir. Banka, celiskili,
belirsiz, iceriginin anlasilmasinda tereddiit edilen
yazill talimatlar1 kismen veya tamamen kabul
etmeyebilecek veya yerine getirmeyebilecektir.
10.2. Banka, Misteri'yi kapsamini ve igerigini
belirlemek tamamen kendi inisiyatifinde olan
islemlerle ilgili olarak elektronik posta ve/veya
faksla talimat iletme kolayligindan yararlandirabilir.
Banka elektronik posta ve/veya faksla iletilen
talimati yerine getirmeyi herhangi bir sebep
belirtmeksizin reddedebilir. Miisteri, Banka’nin bu
sekilde islem tesis etmemek hususundaki takdiri ile
herhangi bir hak ve/veya zarar tazmini iddiasinda
bulunmayacagini kabul, beyan ve taahhtit eder.
10.3. Miisteri'nin  Banka'ya  bildirdigi faks
numarasindan baska bir faks numarasindan talimat
iletilmesi durumunda Banka talimati yerine getirip
getirmemekte tam bir serbestiye sahiptir. Faksla
iletilen talimatin biitiin sayfalar1 Miisteri tarafindan
imzalanacaktir. Fakslanan talimatin asli, taahhtitli
posta ile teyit icin derhal Banka’ya gonderilecektir.
Banka herhangi bir neden gostermeksizin faksla
iletilen talimatlar1 uygulamayip, asil metnin
kendisine wulasmasini beklemek hakkina sahip
olmakla birlikte, faksla iletilen talimati isleme
koydugu durumlarda, faks talimatinin ash teslim
edilmese veya Banka’ca talep edilmese dahi, yapilan
islemler gecerli ve Misteri icin baglayic
olacaktir.Banka; ilk bakista ayirt edilemeyen imza
benzerliklerinden, hile ve sahtecilik sonug¢larindan,
bagh oldugu genel veya o6zel iletisim araglarinin
islememesinden veya arizalanmasindan, faks
sistemi ile gelen bilgi ve talimatin yanlis ve yetersiz
olmasindan ya da yanls veya eksik iletilmis
olmasindan, muhabirlerin ve {ciincii Kisilerin
herhangi bir kusurundan dogan zararlardan veya
gecikme faizlerinden sorumlu olmayacaktir.

10.4. Miisteri Banka'ya hangi elektronik posta
adresinden talimat iletecegini 6nceden isbu BHS'nin
ilgili bolimiinde bildirecektir. Misteri, yalniz
yetkililer tarafindan Banka’ya elektronik posta ile
talimat iletilmesi icin gerekli tedbirleri almay,
yetkililerin yetki kullanim sekli ile ilgili gerekli bilgi
ve belgeleri eksiksiz, glincel ve dogru bir sekilde,
biitiin sayfalar1 Miisteri'nin yetkilileri tarafindan

sent from the fax number or e-mail address specified
by the Customer in the BSA. The Bank may request
that instructions received through such means be
subsequently confirmed with a wet-ink signature. If
the Bank requests confirmation of instructions sent by
fax or e-mail, the Customer or its proxy shall deliver
such confirmation to the Bank immediately and
without delay. The Bank may partially or wholly refuse
to accept or execute written instructions that are
contradictory, ambiguous or open to interpretation.
10.2. The Bank may allow the Customer to submit
instructions via e-mail and/or fax for transactions
whose scope and content are determined entirely at
the Bank’s discretion. The Bank may refuse to execute
instructions transmitted by e-mail and/or fax without
stating any reason. The Customer acknowledges,
declares and undertakes that it shall not assert any
claim for rights and/or compensation for damages due
to the Bank’s discretionary decision not to execute
such transactions.

10.3. If an instruction is transmitted from a fax
number other than the one notified to the Bank by the
Customer, the Bank shall have full discretion as to
whether to execute such instruction. All pages of
instructions sent by fax must be signed by the
Customer. The original copy of the faxed instruction
shall be sent to the Bank immediately by registered
mail for confirmation. Although the Bank reserves the
right not to execute faxed instructions and to wait until
the original document is received, in cases where the
Bank processes the fax instruction, such transactions
shall remain valid and binding upon the Customer
even if the original instruction is not delivered or
requested by the Bank. The Bank shall not be liable for
damages arising from signature similarities that
cannot be distinguished at first glance, fraud or
forgery, failure or malfunction of general or private
communication systems to which the Bank is
connected, inaccurate or insufficient information or
instructions transmitted through the fax system,
incorrect or incomplete transmission of such
instructions, or any fault of correspondent institutions
or third parties, including any resulting delay interest.
10.4. The Customer shall notify the Bank in advance,
in the relevant section of the BSA, of the e-mail address
from which instructions will be sent to the Bank. The
Customer undertakes to take all necessary measures
to ensure that only authorized persons transmit
instructions to the Bank via e-mail and to provide
complete, accurate and up-to-date information and
documentation regarding the manner of use of such
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imzalanacak ve orijinal ntishasi1 (asil) derhal teyit
icin Banka'ya gonderilecek bir tust yaz ile
iletecektir. Belirtilen yetkililerin, yetki sekli, siireleri
ve sinirl ile ilgili olarak tiim sorumluluk Miisteri’ye
ait olup, yetkisi sona eren ya da belirtilen islemleri
yapmak hususunda yetkisi olmayan
personelinin/Kisilerin bu sekildeki talimatlardan
kaynaklanan zarar, ziyan, kar kayb1 ve her ne ad ve
nam altinda olursa olsun meydana gelen
giderlerden Banka’nin herhangi bir sorumlulugunun
bulunmadigini pesinen kabul ve beyan eder.

10.5. Elektronik posta kullanilmasindan
kaynaklanan biitiin zararlardan Miisteri sorumlu
olup, kayip, gecikme, yanlis anlama, bozulma ve
miukerrerlik iddialariyla herhangi bir hak talep
edemez. Miisteri, Banka'ya faks veya elektronik
posta ile gonderdigi talimatlarin asillarini ayrica
Banka'ya derhal iletecegi talimat aslimm BHS
kosullarina uygun olarak Banka'ya teslim etmese
dahi Banka'ya elektronik posta ile iletilen talimat
kapsaminda yapilan islemlerin gecerli ve baglayici
olacagr ve talimat ash ile elektronik posta ile
gonderdigi metin arasinda farklilik olmasi halinde,
faks veya elektronik posta ile gonderilen talimatin
gecerli olacagl, Banka’'nin elektronik posta ile
iletilen talimati yerine getirmeyi reddetme hakkinin
oldugu, elektronik posta ile iletilen talimatlarin
tizerindeki imzalarin Miisteri’'nin Banka'ya tevdi
ettigi imza Ornekleri ile imza sirkiileri/imza
beyannamesi ile karsilastirilacagi, Banka'nin
elektronik posta ile iletilen talimatlar1 uygulamayip
asil metnin kendisine ulasmasini1 beklemek hakkina
sahip oldugu hususunu kabul ve beyan eder.
Miisteri'nin yeni bir elektronik posta adresi almasi
ve Banka'ya bildirmeden Banka’ya elektronik posta
ile talimat gondermesi durumunda ortaya ¢ikacak
zarar ziyan v.b. tim sonug¢lardan Miisteri
sorumludur. Banka’'nin herhangi bir zararinin
olmasi halinde Miisteri Banka'nin ilk talebi lizerine

derhal nakden ve defaten bu zararlan
karsilayacaktir.

10.6. Banka’'nin, Miisteri'nin isbu 10. madde
kapsaminda ilettigi talimatlara iliskin olarak

herhangi bir imza teyidi ya da incelemesi yapma
ylukimliligi bulunmamaktadir. Miisteri, elektronik
posta ile iletilen taranmis kopyalarin orijinallerinin
imzalar ile ilgili teyidi yaptigini, bu sebeple ugradig:
zarar, ziyan, kar kaybi1 ve her ne ad ve nam altinda
olursa olsun meydana gelen giderlerden Banka'nin
herhangi bir sorumlulugunun bulunmadigin
pesinen kabul ve beyan eder.

authorities. Such documentation shall be submitted
with a covering letter signed on all pages by the
Customer’s authorized representatives, and the
original copy shall be sent to the Bank immediately for
confirmation. The Customer acknowledges that all
responsibility regarding the authority type, duration
and scope of the authorized persons belongs to the
Customer and that the Bank shall not be liable for any
damages, losses, loss of profit or any expenses
whatsoever arising from instructions sent by persons
whose authority has expired or who are not
authorized to perform such transactions.

10.5. The Customer shall be responsible for all
damages arising from the use of e-mail and shall not
assert any claim based on loss, delay,
misunderstanding, corruption or duplication. The
Customer acknowledges that even if the originals of
the instructions sent to the Bank via fax or e-mail are
not delivered to the Bank in accordance with the terms
of the BSA, the transactions carried out based on
instructions transmitted by e-mail shall be valid and
binding. In the event of any discrepancy between the
original instruction and the text transmitted via e-mail
or fax, the instruction sent by fax or e-mail shall
prevail. The Bank reserves the right to refuse to
execute instructions transmitted via e-mail and may
compare the signatures on such instructions with the
signature specimens and signature
circulars/declarations previously submitted by the
Customer. The Bank may also refrain from executing
instructions sent via e-mail and wait until the original
document is received. The Customer shall be
responsible for all consequences, including damages
and losses, arising from sending instructions to the
Bank via a new e-mail address without notifying the
Bank thereof. In the event the Bank incurs any
damages, the Customer shall immediately compensate
such damages in full upon the Bank’s first demand.
10.6. The Bank shall have no obligation to verify or
examine signatures regarding instructions transmitted
by the Customer under this Article 10. The Customer
acknowledges and declares that it has verified the
authenticity of the signatures on scanned copies
transmitted via e-mail and therefore accepts that the
Bank shall not be liable for any damages, losses, loss of
profit or any expenses whatsoever arising therefrom.
10.7. The Bank shall have the right to partially or
wholly refuse to accept or execute written instructions
that are contradictory, unclear or open to
interpretation.
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10.7. Banka, celiskili, belirsiz, iceriginin
anlasilmasinda tereddiit edilen yazili talimatlari
kismen veya tamamen kabul etmeme veya yerine
getirmeme hakkina sahiptir.

11.  GIiZLILiK VE MUSTERI SIRRI
Banka, Bankacilik Kanunu'nun ilgili hikiimleri
cercevesinde, Miusteri'nin isbu BHS hiikiimleri

tahtinda Banka tarafindan kendisine verilen hizmetler
nedeni ile vakif oldugu, Miisteri'ye ait kimlik bilgileri,
adres, istigal konusu ve bunlarla sinirli olmamak tizere
her turli migsteri sirlarini, Misteri'nin talep ettigi
urun/hizmetin ugtinci  kisilerle isbirligi sonucu
saglanmasi halinde isbirliginin diger taraflanyla,
Banka'nin dogrudan ve/ veya dolayl ana ortaklariyla,
kamu kurum ve kuruluslan ile yasalarca agike¢a yetkili
kilinanlar disinda saklamak ve tglincii sahislara ifsa
etmemekle yukimlidir. Misteri, bu madde
kapsaminda paylasilacak bilgilerin, sir saklama
yukiimliligiiniin ihlali niteliginde olmadigin1 ve bu
paylasimlara izin verdigini kabul eder.

Miisteri, kendisi veya flgiincii sahislar tarafindan
Banka'ya iletilen, miisteri sirr1 niteligindeki her tiirli
bilgi ve belgeler ile Banka'nin isbu BHS kapsaminda
gerceklesen islemler sonucu edindigi bilgi ve belgeleri;
Banka'dan almakta oldugu her turli bankacilik
hizmetinde, yurtici ve yurtdis1 hesaplara yapilacak her
tirlii para transferlerine iliskin elektronik transfer
mesajlarinda, dis ticaret islemlerinde, muhabir
bankalar araciigl ile gergeklestirilen islemlerde,
SWIFT  sisteminin  kullanilmasi sureti  ile
gerceklestirilecek islemlerde, internet bankaciligy,
mobil bankacilik, telefon bankaciligl, ATM ve her tiirli
Dijital Bankacihik Kanallari’nin kullanimi sureti ile
gerceklestirilen islemlerde ve bunlarla sinirli olmamak
uzere; isbu BHS hiikimleri tahtinda
gerceklestirilen/gercgeklestirilecek her tiirlii islem ve
hizmetlerin yam sira; BHS kapsaminda tstlendigi
yukiimliliklerini yerine getirmek amaciyla hizmet
aldig1 tglinci kisiler, Miisteri'nin kredi degerliligi ve
risk degerlendirmesi yapma amaci ile hizmet aldig1
Miisteri degerlendirme ve derecelendirme kuruluslar,
Banka’'nin dogrudan/dolayh istirakleri, Banka’'nin BHS
imzaladig1 program ortaklari, ortak marka calismasi
yaptig1 liglincii kisiler ve onlarin isbirligi icinde oldugu
Uctincu kisilerce kendisine hizmet vermek ve/veya
Banka'ca Miisteri'ye sunulan her tiirli hizmet ve
irtinlere iliskin degerlendirmelerini almak ve anketler
yapmak amaci ile paylasilmasina, Banka’nin ve bu
Uclincii  kisilerin s6z konusu verileri islemesine,
kendisini aramasina muvafakat ettigini kabul, beyan ve

11. CONFIDENTIALITY
SECRECY

Within the framework of the relevant provisions of the
Banking Law, the Bank shall be obliged to keep
confidential and not disclose to third parties any
customer secrets belonging to the Customer, including
but not limited to identity information, address, field of
activity and any other information obtained by the
Bank as a result of the services provided to the
Customer under this BSA, except for disclosures made
to the parties cooperating in the provision of the
product/service requested by the Customer, the
Bank’s direct and/or indirect parent companies, public
institutions and organizations, and persons expressly
authorized by law. The Customer acknowledges that
the sharing of information within the scope of this
article does not constitute a breach of the
confidentiality obligation and consents to such
disclosures.

The Customer acknowledges, declares and undertakes
that any information and documents constituting
customer secrets provided to the Bank by the
Customer or by third parties, as well as information
and documents obtained by the Bank as a result of
transactions carried out under this BSA, may be shared
and processed by the Bank in connection with all
banking services provided to the Customer. This
includes, but is not limited to, electronic transfer
messages relating to any money transfers to domestic
or international accounts, foreign trade transactions,
transactions carried out through correspondent banks,
transactions conducted via the SWIFT system, and
transactions carried out through internet banking,
mobile banking, telephone banking, ATMs and all
other Digital Banking Channels. The Customer further
consents to the sharing of such information with third
parties from whom the Bank receives services in order
to fulfill its obligations under the BSA, customer
evaluation and rating institutions engaged by the Bank
for creditworthiness and risk assessment purposes,
the Bank’s direct or indirect subsidiaries, program
partners with whom the Bank has executed
agreements under the BSA, third parties with whom
the Bank conducts co-branding activities and other
third parties cooperating with them, for the purposes
of providing services to the Customer and/or

AND CUSTOMER
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taahhiit eder.
12. ODEME HIZMETLERINE ILISKIN
HUKUMLER
Odeme Hizmetlerine iliskin kurallarin

belirlenmesinde; 6493 sayili Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetleri ve Elektronik
Para Kuruluslar1 Hakkinda Kanun, 01.11.2006 tarih ve
26333 sayili Mevduat ve Katilim Fonunun Kabuliine,
Cekilmesine ve Zamanasimina Ugrayan Mevduat,
Katilim Fonu, Emanet ve Alacaklara iliskin Usul Ve
Esaslar Hakkinda Yonetmelik ve 01.12.2021 tarih ve
31676 sayili Odeme Hizmetleri ve Elektronik Para
fhrac ile Odeme Kuruluslari ve Elektronik Para
Kuruluslar1 Hakkinda Yonetmelik diizenlemeleri basta
olmak tizere ilgili tim mevzuat esas alinir Taraflar,
0deme hizmetlerinin Bankaca verilebilmesini teminen
BHS'nin ekinde yer alan EK 1'deki ¢erceve s6zlesmeyi
imzalayacaklar1 hususunda mutabik kalmislardir.

13. PARA TRANSFERLERI (VIRMAN, HAVALE,
EFT, FAST, SWIFT)

Miisteri'nin Banka’daki hesaplar1 arasinda virman
yapmak veya Banka haricinde diger bankalara TL veya
YP cinsinden EFT yapmak istemesi halinde s6z konusu
para transferini gerceklestirmek tizere Banka'ya,
Banka’'nin anlagsmali oldugu diger muhabir bankalara
yazili olarak talimat vermek sureti ile veya Dijital
Bankacilik Kanallar ile talebini iletir. Banka’nin bu
talebi yerine getirebilmesi icin su bilgileri iceren
talebini Banka'ya bildirmesi gerekmektedir: Alc
kimlik bilgileri, hesap numarasi (IBAN), acik adresi
veya telefon numarasi, islem tutari, para birimi ve
bankalar arasi islemlerde banka ve sube bilgisi ile
bunlarin yaninda Bankaca istenen diger bilgiler.

Misteri, verilen bilgilerin eksik/yanlis olmasi
durumlarinda tiim sorumlulugun kendisine ait
olacagimi ve fakat Banka tarafindan bilgilere iliskin
dizeltme yapilmasinin talep edilebilecegini ve s6z
konusu diizeltmeler yapilmadigl siirece Banka’nin
talimat1 yerine getirmeyecegini ve Banka'ya talimat
verdikten sonra talimatindan cayamayacagini kabul
eder.

13.1. Banka tamamen Kkendi ihtiyarinda olarak,

obtaining feedback regarding the services and
products offered by the Bank, including conducting
surveys. The Customer also consents to the processing
of such data by the Bank and these third parties and to
being contacted for these purposes.

12. PROVISIONS
SERVICES

In determining the rules applicable to Payment
Services, the relevant legislation shall apply, primarily
including Law No. 6493 on Payment and Securities
Settlement Systems, Payment Services and Electronic
Money Institutions, the Regulation on the Procedures
and Principles Regarding the Acceptance, Withdrawal
and Statute of Limitations of Deposits and
Participation Funds, Custody Items and Receivables
dated 01.11.2006 and numbered 26333, and the
Regulation on Payment Services and the Issuance of
Electronic Money and Payment Institutions and
Electronic Money Institutions dated 01.12.2021 and
numbered 31676. The Parties agree that, in order for
the Bank to provide payment services, they shall
execute the framework agreement set forth in Annex 1
attached to this BSA.

REGARDING PAYMENT

13. MONEY TRANSFERS (INTERNAL
TRANSFER, REMITTANCE, EFT, FAST, SWIFT)

If the Customer wishes to transfer funds between
accounts held at the Bank or to perform an EFT in
Turkish Lira or foreign currency to other banks, the
Customer shall submit its request to the Bank by
providing written instructions to the Bank and to the
correspondent banks with which the Bank has
agreements, or through the Digital Banking Channels.
In order for the Bank to execute such request, the
Customer must provide the following information: the
identity details of the beneficiary, account number
(IBAN), full address or telephone number of the
beneficiary, transaction amount, currency, and for
interbank transactions the name of the bank and
branch, as well as any other information requested by
the Bank.

The Customer acknowledges that it shall bear full
responsibility for any incomplete or incorrect
information provided and that the Bank may request
corrections regarding such information. The Customer
further accepts that the Bank shall not execute the
instruction unless the requested corrections are made
and that the Customer may not withdraw the
instruction once it has been submitted to the Bank.
13.1. The Bank, at its sole discretion, shall have the
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yabanci bir lilkeden gelecek herhangi bir sekilde
havale suretiyle acilacak hesapla ilgili
yukiimliliiklerinden, paranin yatirildigr tilkedeki
Banka subesi ve/veya muhabirine havaleyi kabul
etmeyerek vyatirilan bedeli iade etmek hakkina
sahiptir.

13.2. Uluslararasi Fon Transferi ve Mesajlasma veya
faks ile istenen havalelerin ayrica imzal yaz ile veya
Banka'nin veya kabul ettigi bir muhabirinin sifreli
Uluslararasi Fon Transferi mesaji veya faks ile teyidi
gereklidir. Banka usuliine uygun 6deme talimatin,
muhabirleri vasitasiyla yerine getirecektir.

13.3. Musteri'nin verecegi biitiin havale, virman, EFT
ve SWIFT talimatlarinda; génderenin hesap numarasi,
para transferinin lehtari, lehtarin agik adresi, transfer
edilecek meblag, para transferinin lehtarina ¢deme
yapacak banka ve sube adi, lehtarin IBAN ve/veya
hesap numarasi bilgileri ile Banka’nin gerek gorecegi
diger bilgiler yer alacaktir.

13.4. Para transferi bedellerinin lehtarlarina
O0denmesiyle, Banka’'nin her tiirlii sorumlulugu sona
erer. lleri vadeli para transferleri islemlerine iliskin
gini geldiginde hesapta yeterli tutarin olmamasi gibi
Banka’dan kaynaklanmayan nedenlerden dolay1
transfer edilememesi durumunda Banka’nin higbir
sorumlulugu olmayacaktir.

13.5. Para transferlerinin, lehtarlar1 tarafindan
herhangi bir nedenle kabul edilmemesi, otomatik
virman i¢in son o6deme giliniinde hesabin miisait
olmamasi, para transferi yapilacak hesaplara ya da
Misteri hesabina haciz veya tedbir konulmasi gibi
sebeplerden otiirii para transferinin zamaninda
yapilamamasi, lehtarin hesabina ge¢ ulasmasi ya da
hi¢c  ulasmamasi  hallerinde Banka sorumlu
olmayacaktir.

13.6. Miusteri tarafindan para transferi yapilmasinin
talep edilmesine ragmen, Miisteri'nin hesabinin
herhangi bir nedenle miisait olmamasi veya para
transferinin yapilacagi hesap iizerinde mahkeme ya da
yetkili merci karar1 tahtinda haciz veya tedbir
konulmasi nedeni ile para transferinin yapilamamasi
durumunda, Banka tek tarafli olarak Miisteri'nin
islemini iptal edebilecek veya islemden donebilecektir.
13.7. Toplu Havale/EFT islemleri: Miisteri toplu
havale/EFT isteklerini Banka'min dosya deseni ve
formatina uygun olarak ve kendisine verilen bilgi
ve/veya cihazlar ile internet/mobil subesinden
sisteme aktaracaktir. Bu bilgilerin Banka sistemine
yluklenmesi ve dosya formatina uygunlugu bizzat
Misteri'nin sorumlulugunda olup; hatali ve/veya
eksik islemlerden dolay1 Banka'nin herhangi bir

right to reject any remittance originating from a
foreign country in relation to an account to be opened
through such remittance and may instruct its branch
and/or correspondent bank in the country where the
funds were deposited to return the transferred
amount.

13.2. Remittances requested via international fund
transfer and messaging systems or via fax must
additionally be confirmed through a signed written
instruction or through an encrypted international fund
transfer message or fax sent by the Bank or a
correspondent bank accepted by the Bank. The Bank
shall execute duly given payment instructions through
its correspondents.

13.3. In all remittance, internal transfer, EFT and
SWIFT instructions given by the Customer, the
following information must be included: the sender’s
account number, the beneficiary of the transfer, the
beneficiary’s full address, the amount to be
transferred, the name of the bank and branch that will
make the payment to the beneficiary, the beneficiary’s
IBAN and/or account number, and any other
information deemed necessary by the Bank.

13.4. The Bank’s responsibility shall cease upon
payment of the transfer amount to the beneficiary. The
Bank shall not be liable if scheduled or future-dated
transfer transactions cannot be executed due to
reasons not attributable to the Bank, such as
insufficient funds in the account on the relevant date.
13.5. The Bank shall not be liable if the transfer
cannot be executed on time, reaches the beneficiary’s
account late, or does not reach the account at all due to
reasons such as the beneficiary’s refusal to accept the
transfer, insufficient account balance on the due date
for automatic transfers, or the placement of
attachment or precautionary measures on the
accounts involved in the transfer.

13.6. If the Customer requests a transfer but the
Customer’s account is unavailable for any reason or if
the account to which the transfer is to be made is
subject to attachment or precautionary measures by
court order or decision of a competent authority, the
Bank may unilaterally cancel the transaction or
withdraw from the transaction.

13.7. Bulk Remittance/EFT Transactions: The
Customer shall upload bulk remittance/EFT requests
to the system through the internet/mobile branch
using the file format and structure determined by the
Bank and with the information and/or devices
provided to the Customer. The Customer shall be
solely responsible for uploading such information into
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sorumlulugu bulunmamaktadir. Toplu havale/EFT
islemlerinde sistem tarafindan havale/EFT
islemlerinin gerceklestirilecegi anda hesap
bakiyesinin miisait olmasi sarttir.

13.8. Miisteri, bedeli hesabindan karsilanmak iizere
duzenli olarak 6denmesini istedigi fatura ve benzeri
kurum ile diizenli 6demeleri i¢in bir talimat/form
verecektir. Miusteri, fatura bedelinin Banka'ya
yanlis/gec bildirilmesi veya hig bildirilmemesi halinde
Banka’dan hic¢bir alacak veya tazminat talep
etmeyecegini kabul ve taahhiit eder.

13.9. Miusteri tarafindan, fatura o6demeleri igin
kullanilan hesaplar herhangi bir nedenle kapatilmissa
veya Misteri'nin hesaplarn iizerinde haciz, iflas,
ihtiyati tedbir karar1 vb. yetkili merci kararlan ile
kisitlanma s6z konusuysa veya Banka'nin Miisteri’den
gecikmis alacaginin olmasi durumunda Banka soz
konusu 6deme talimatlar yerine getiremeyecek olup;
Banka’'nin 6deme imkansizlig1 nedeni ile herhangi bir
sorumlulugu bulunmayacaktir. Miusteri, diizenli
O0deme talimatindan caymak istemesi durumunda
cayma talebini son islem tarihinden 1 (bir) ay 6nceden
Banka’ya yazil olarak bildirmekle ytikiimlidiir.

13.10. Miisteri adina Miisteri'nin Banka’da bulunan
hesabina tutar gelmesi halinde ise, lcreti gelen
bedelden tahsil edilmek sureti ile bu tutarlar
Miisteri'ye ayrica ihbarda bulunulmaksizin
Miisteri'nin Banka'daki hesabina veya Miisteri adina
acllacak bir hesaba alacak olarak kaydedilecektir.
Ugiincii kisiler tarafindan hesaba gonderilen tutarlara
iliskin Misteri ve tli¢lincl Kisiler arasindaki ihtilaflara
Banka taraf olmayacaktir. Bununla birlikte, ilgili
Mevzuat veya Banka'nin i¢ politikalart kapsaminda
hakli sebepler bulunmasi halinde Banka’'nin
Miisteri'ye gelen tutarlarn bekletme ve gondericiye
iade etme hakki bulunmaktadir.

14. REPO-TERS REPOYA DAIR HUKUMLER

Bu maddedeki hiikiimler Taraflar arasinda, Bankacilik
Kanunu ve Bankalarca Yapilacak Repo ve Ters Repo
Islemlerine Iliskin Esaslar Hakkinda Yonetmelik'in
ilgili maddeleri uyarinca belirlenen menkul degerlerin
repo ve ters repo islemlerine esas olmak iizere
alinmasi, satilmasi, saklanmasi ve bunlarla ilgili diger
yasal islemlere iliskin genel esaslari belirler. Bu madde
ile ilgili olarak asagidaki tanmimlar gecerli olacaktir:
Repo: Banka'nin geri alma, Miisterinin geri satma
taahhiidii ile Bankanin Miisterilerine menkul kiymet
satisini,

the Bank’s system and ensuring that the file complies
with the required format. The Bank shall have no
liability for erroneous and/or incomplete transactions.
In bulk remittance/EFT transactions, the account
balance must be sufficient at the time the system
executes the remittance/EFT transactions.

13.8. The Customer shall provide an
instruction/form for the regular payment of invoices
and similar institutional payments that the Customer
wishes to be paid periodically from the Customer’s
account. The Customer agrees and undertakes that it
shall not claim any receivable or compensation from
the Bank if the invoice amount is notified incorrectly,
notified late or not notified to the Bank at all.

13.9. If the accounts used for invoice payments are
closed for any reason, or if the Customer’s accounts are
restricted by attachment, bankruptcy, injunction or
other decisions of competent authorities, or if the
Customer has overdue debts to the Bank, the Bank
shall not execute such payment instructions and shall
bear no liability due to the inability to make such
payments. If the Customer wishes to revoke a standing
payment instruction, the Customer must notify the
Bank in writing at least one (1) month prior to the last
transaction date.

13.10. If funds are transferred to the Customer’s
account held at the Bank, such amounts shall be
credited to the Customer’s account at the Bank, or to
an account to be opened in the Customer’s name,
without any separate notice to the Customer, after
deducting the applicable fee from the incoming
amount. The Bank shall not be a party to any disputes
between the Customer and third parties regarding
amounts transferred to the account by third parties.
However, if justified reasons exist under applicable
legislation or the Bank’s internal policies, the Bank
shall have the right to hold such incoming funds or
return them to the sender.

14. PROVISIONS REGARDING REPO AND
REVERSE REPO

The provisions set forth in this Article establish the
general principles governing the purchase, sale,
custody and other legal transactions related to
securities to be used as the basis for repo and reverse
repo transactions between the Parties, in accordance
with the relevant provisions of the Banking Law and
the Regulation on the Principles Governing Repo and
Reverse Repo Transactions Conducted by Banks. For
the purposes of this Article, the following definitions
shall apply:
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Ters Repo: Banka'nin geri satma, Miisterilerinin geri
alma taahhtidi ile Bankanin Hesap Miisterilerinden
menkul kiymet satin almasini,

Vade: Menkul kiymeti geri alma veya satma tarihini,
Dekont: Bu BHS ile birlikte gecerli olmak tlizere Banka
tarafindan tanzim edilen ve iizerinde islemin niteligini,
islemin tarihini, isleme konu menkul kiymetlerin
tanimini, nominal degerini, vadesini, kupiir adedini,
faiz oranini, alis-satis bedelini, vadede
odenecek/alinacak miktar1 ve valorii belirten formu
ifade eder.

14.1. Taraflar, aralarinda ayr1 bir sermaye piyasasi
islemleri cerceve sozlesmesi akdedilmemis olsa dahi
isbu madde  kapsaminda  Repo-Ters  Repo
yapilabilecegi hususunda mutabiktirlar. Repo ve Ters
Repo islemlerinde BHS'de hiikiim bulunmayan
hallerde ilgili Sermaye Piyasasi Mevzuati ve BDDK
dizenlemeleri ile genel hiikiimler uygulama alam
bulur.

14.2. Repo islemine konu menkul kiymet islemleri
fiziki teslim olmadan, hesaben gerceklestirilir. Repo
konusu  menkul  kiymetler ilgili Mevzuat
dizenlemelerine uygun olarak Banka tarafindan
Takasbank veya Takasbank’in muhabirleri nezdindeki
hesaplara Takasbank tarafindan belirlenen esaslar
cercevesinde depo edilir. Ters repo isleminde ise
Miisteri’den Banka'nin satin aldigi menkul kiymetler
Banka'ya islem aninda teslim edilir. Banka bu menkul
kiymetleri ilgili Mevzuat diizenlemelerine uygun
olarak Takasbank veya ilgili saklama kurulusunda
depo eder.

14.3. Repo ve Ters Repo islemlerinde vade, ilgili
taraflarca, menkul isleme konu menkul kiymetin itfa
tarihini asmamak kaydiyla serbestce belirlenir ve
belirlenen vade Dekont’a yazilir. Belirlenen vadeden
once Miisterinin islemin iptali talebi ancak Bankanin
kabuliine baghdur.

14.4. Repo ve Ters Repo islemlerinde uygulanacak
faiz orani taraflarca serbestce belirlenir ve Dekont'da
gosterilir. Vade icinde tek tarafli olarak akitten
dontlilemez. Miisteri'nin belirlenen vadeden 6nce
islemi tamamen sona erdirmek istemesi halinde Banka
bu talebi kabul edip etmemekte ve Miisteri'nin bu
talebini kismen veya tamamen kabul ettigi takdirde ilk
islem tarihinden itibaren Repo/Ters Repo vadesinin
bozulma tarihine kadar gecen siire (akdin sona
erdirildigi tarihe kadar) icin ilgili Mevzuatn izin
vermesi halinde izin verdigi azami sinirlar igerisinde
kalmak kaydiyla faiz uygulayip uygulamamakta veya
faiz oranini tespit etmekte serbesttir.

14.5. Repo ve ters repo islemleri Borsada ve/veya

Repo: The sale of securities by the Bank to its
Customers with the commitment of the Bank to
repurchase such securities and the Customer to resell
them.

Reverse Repo: The purchase of securities by the Bank
from its account Customers with the commitment of
the Bank to resell and the Customers to repurchase
such securities.

Maturity: The date on which the securities are to be
repurchased or resold.

Receipt: The document issued by the Bank, valid
together with this BSA, indicating the nature of the
transaction, the transaction date, the description of the
securities subject to the transaction, their nominal
value, maturity, number of coupons, interest rate,
purchase and sale price, the amount
payable/receivable at maturity and the value date.
14.1. The Parties agree that Repo and Reverse Repo
transactions may be conducted under this Article even
if a separate capital markets framework agreement
has not been executed between them. In cases where
there is no provision in this BSA regarding Repo and
Reverse Repo transactions, the relevant Capital
Markets Legislation, BDDK regulations and general
provisions shall apply.

14.2. Securities subject to repo transactions shall be
transferred on a book-entry basis without physical
delivery. Securities subject to repo shall be deposited
by the Bank in accounts held with Takasbank or its
correspondents in accordance with the relevant
legislation and the procedures determined by
Takasbank. In reverse repo transactions, the securities
purchased by the Bank from the Customer shall be
delivered to the Bank at the time of the transaction.
The Bank shall deposit such securities with Takasbank
or the relevant custody institution in accordance with
the applicable legislation.

14.3. In Repo and Reverse Repo transactions, the
maturity shall be freely determined by the Parties
provided that it does not exceed the redemption date
of the security subject to the transaction, and such
maturity shall be indicated in the Receipt. Any request
by the Customer to cancel the transaction before the
agreed maturity shall be subject to the Bank’s
approval.

14.4. The interest rate applicable to Repo and
Reverse Repo transactions shall be freely determined
by the Parties and indicated in the Receipt. The
transaction may not be unilaterally terminated during
the maturity period. If the Customer wishes to
terminate the transaction entirely before the agreed
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teskilatlanmis diger piyasalarda yapilabilir. Banka,
borsada kendi nam ve hesabina, Miisteri nam ve
hesabina, kendi namina Miisteri hesabina, Borsa
disinda ise; sadece kendi nam ve hesabina islem yapar.
14.6. Banka, Ters Repo ile aldigi menkul kiymeti
islem tarihi ile vade tarihi arasindaki siire icinde
kalmak ve vadesi geri satma vadesini ge¢cmemek
kosuluyla yeniden Repo’ya konu edebilir.

14.7. Repo ve Ters Repo islemleri Miisteri'nin
Banka’'da bulunan Hesaplarindan yapilarak
gerceklestirilir. Su kadar ki, vadede Dekont'da
belirtilen menkul kiymetlerin geri alim bedeli, Banka
tarafindan Miisteri'nin Banka nezdindeki cari hesabina
aktarilacaktir. Bedelin 6denmesi ile birlikte menkul
kiymetin miilkiyeti baskaca bir isleme gerek
kalmaksizin Banka'ya gecer.

14.8. Isbu madde diizenlemeleri tahtinda menkul
kiymetin depo edilmesinden kaynaklanan saklama
Ucretleri, masraflar dahil tiim giderler ve vergi
Musteri'ye ait olup; Banka, Miisteri'ye herhangi bir
ihbarda bulunmaksizin Misteri'nin  hesabindan
bunlar1 almaya veya Miisteri'nin nezdinde saklamada
bulunan menkul kiymetleri nakde c¢evirerek tahsil
etmeye yetkilidir.

14.9. Repoda menkul kiymet bedelinin yatirilmasi ile
menkul kiymetlerin miilkiyeti Miisteri'ye gecer; vade
tarihine kadar olan getirileri Banka'ya aittir.
Kararlastirilan alis ve satis bedelleri arasindaki fark
disinda kalan diger getiriler {lizerinde Miisteri,
kendisinin herhangi bir hakki olmadigim1 kabul ve
beyan eder. Ters repo islemlerinde menkul kiymetin
milkiyeti Banka'ya gecer ve tiim getiri Banka'ya ait
olur. Kararlastirilan bedelin vade tarihinde 6denmesi
ile menkul kiymet miilkiyeti tekrar Miisteriye gecer.
Ters repoda, Misteri, edimlerini doniis tarihi Saat
16:00’ya kadar yerine getirmez ise, Banka, islem
karsiiginda Misteri'den alinan menkul kiymetleri
satarak (stopaj da dahil olmak tizere) Miisteri'nin
borcunu kapatir.

14.10. Taraflarin Repo ve Ters Repo islemi nedeniyle
yuklendikleri edimleri ifada temerriide diismeleri
durumunda, Banka derhal ifay1 talep edebilir ve
temerriide diisen taraf karsi tarafa temerrtit glintinden
baslamak tzere BIST repo piyasas: islemlerinde
gerceklesen ortalama faiz oraninin iki kati tutarinda
temerriit faizi 6demekle ytkiimli olup, ayrica Banka
islem tutan tlzerinden %1 cezai sartin 6ddenmesini
talep hakkina sahiptir.

maturity, the Bank shall have sole discretion to accept
or reject such request. If the Bank accepts the request
in whole or in part, it may determine whether interest
shall be applied and, if so, the applicable interest rate
for the period from the initial transaction date until the
date on which the Repo/Reverse Repo maturity is
broken (i.e., until the termination date), provided that
such interest remains within the limits permitted by
the applicable legislation.

14.5. Repo and Reverse Repo transactions may be
carried out on exchanges and/or other organized
markets. The Bank may conduct such transactions on
the exchange in its own name and account, in the name
and account of the Customer, or in its own name on
behalf of the Customer. Outside the exchange, the Bank
shall conduct transactions only in its own name and
account.

14.6. The Bank may subject the securities acquired
through a Reverse Repo transaction to a Repo
transaction again during the period between the
transaction date and the maturity date, provided that
the maturity of such Repo does not exceed the
maturity of the reverse sale.

14.7. Repo and Reverse Repo transactions shall be
executed through the Customer’s accounts held with
the Bank. Upon maturity, the repurchase price of the
securities indicated in the Receipt shall be credited by
the Bank to the Customer’s current account held with
the Bank. Upon payment of such amount, the
ownership of the securities shall pass to the Bank
without the need for any further transaction.

14.8. All expenses arising from the custody of the
securities deposited under this Article, including
custody fees, costs and taxes, shall be borne by the
Customer. The Bank shall be authorized, without prior
notice to the Customer, to debit such amounts from the
Customer’s account or to collect such amounts by
converting into cash any securities held in custody on
behalf of the Customer.

14.9. In repo transactions, ownership of the
securities shall pass to the Customer upon payment of
the securities price; however, any returns generated
until the maturity date shall belong to the Bank. The
Customer acknowledges and declares that it has no
rights over any returns other than the difference
between the agreed purchase and sale prices. In
reverse repo transactions, ownership of the securities
shall pass to the Bank and all returns shall belong to
the Bank. Upon payment of the agreed price at
maturity, ownership of the securities shall revert to the
Customer. If the Customer fails to perform its
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15. ALTIN HESABI VE DIGER KIYMETLI
MADEN HESAPLARI

15.1. Borsa Istanbul Kiymetli Madenler ve Kiymetli
Taslar Piyasasi veya standartlart mevzuat hiikiimleri
ile belirlenen uluslararasi piyasalarda islem goren ve
T.C. Basbakanlik Hazine Mistesarligl tarafindan
belirlenen listede yer alan altin rafinerilerinin
damgasini tasiyan altinlar ile Tiirkiye’de kurulacak ve
uluslararasi standartlarina uygun iiretim yapacak altin
rafinerileri tarafindan iretilip damgalanan ve T.C.
Basbakanlik Hazine Miistesarligl tarafindan uygunluk
belgesi verilen altinlar alim, satim veya depo
islemlerine konu olabilir.

15.2. Altin islemlerinin kayden yapilmasi halinde,
asagidaki hiikiimler gecerli olacaktir:

Altin Hesaplari, uluslararasi standartlarda 24 ayar
1000/1000 olarak “gram” cinsinden belirtilen
tutardaki altinin Banka tarafindan Miisteri'ye satisi
karsiliginda acilir.

Allm satimda fiyatlama, Banka tarafindan piyasada
olusan fiyatlar dikkate alinarak yapilir. Altin
fiyatlarinda yasanacak artis ve disislerden
olusabilecek kazang ve kayiplar Miisteri’ye aittir. Altin
cinsinden agilmis ve agilacak hesaplarla ilgili tim
islemler, mevzuat hiikiimleri sakli kalmak kaydi ile
altin cinsinden yapilacaktir. Ancak, Miisteri'nin talebi
lizerine Banka ile Miisterinin mutabik kalmasi
halinde, hesaplar tahtindaki islemler, altin disinda
kalan herhangi bir para birimi {izerinden
gerceklestirilebilecektir. Banka, islemin yapildigi
tarihte uyguladigi altin ve d6viz kurunu esas alacaktir.
Misteri'nin altin hesaplar arasinda yapilacak virman
islemleri sirasinda altin ve herhangi bir para birimi
arasinda degistirilmesinden dogabilecek farktan
olusan zarara iliskin tutar ile bundan dogacak BSMV,
Banka tarafindan Miisteri'ye bildirilecek olup,
Miisteri'nin uygun bulmasi halinde s6z konusu virman

obligations in reverse repo transactions by 16:00 on
the return date, the Bank shall be entitled to sell the
securities received from the Customer and settle the
Customer’s debt, including withholding tax.

14.10. If either Party defaults in performing its
obligations arising from Repo or Reverse Repo
transactions, the Bank may immediately demand
performance. The defaulting party shall be obliged to
pay default interest starting from the date of default at
a rate equal to twice the average interest rate realized
in BIST repo market transactions. In addition, the Bank
shall have the right to claim a penalty of 1% of the
transaction amount.

15. GOLD ACCOUNTS AND OTHER PRECIOUS
METAL ACCOUNTS

15.1. Gold bearing the stamp of gold refineries
included in the list determined by the Undersecretariat
of Treasury of the Republic of Tiirkiye and traded in
Borsa Istanbul Precious Metals and Precious Stones
Market or in international markets whose standards
are determined by legislation, as well as gold produced
and stamped by gold refineries established in Tiirkiye
and operating in accordance with international
standards and granted a certificate of conformity by
the Undersecretariat of Treasury of the Republic of
Tiirkiye, may be subject to purchase, sale or custody
transactions.

15.2. If gold transactions are carried out on a book-
entry basis, the following provisions shall apply:

Gold Accounts are opened against the sale of gold by
the Bank to the Customer in the amount specified in
“grams” as 24 carats 1000/1000 according to
international standards.

Pricing in purchase and sale transactions shall be
determined by the Bank considering market prices.
Any gains or losses arising from increases or decreases
in gold prices shall belong to the Customer. All
transactions relating to existing or newly opened gold-
denominated accounts shall be carried out in gold,
without prejudice to the provisions of the applicable
legislation. However, upon the Customer’s request and
subject to agreement between the Bank and the
Customer, transactions under such accounts may also
be conducted in another currency instead of gold. The
Bank shall apply the gold and foreign exchange rates
valid on the transaction date. During transfers
between the Customer’s gold accounts, any difference
arising from the conversion between gold and another
currency and the resulting BSMV shall be notified by
the Bank to the Customer and the transfer transaction
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islemi gerceklestirilecektir. Miisteri, Banka'daki diger
hesaplarinda bulunan tutarlarla, islemin yapildigi
tarihte Banka'min uyguladigr altin ve doéviz kuru
tizerinden altin alim-satimi yapabilecektir. Miisteri,
Banka nezdinde kendi adina kayith Altin Hesabi'nda
bulunan altinlarin  kendisine fiziken teslim
edilmeyecegini, karsiligini ilgili para cinsinden almak
lizere Banka'ya satis yapabilecegini veya kendisinin
bildirecegi baska bir altin hesabina sistem tizerinden
kayden  gonderiminin  yapilacagti = konusunda
bilgilendirildigini beyanla, bu hususlarin hilafina
ayrica herhangi bir teslim talebinde bulunmayacagini
kabul eder. isbu Sézlesme’nin imzalanmas: ile
beraber, Miisteri sadece Banka subelerinden ve Dijital
Bankacilik Kanallari’'ndan altin alig-satis1 ve diger
hesaplar arasi1 virman yapabilecektir.  Altin
Hesaplarr'na iliskin diizenlenen yukaridaki hiikiimler
altin cinsinden yapilacak EFT (bankalararasi para
transferi) islemlerini kapsamamaktadir.

15.3. Banka'nin altin disindaki Kiymetli Maden
(platin, giimiis ve mevzuatin kabul edecegi diger
kiymetli madenler) ile ilgili olarak da kiymetli maden
hesabi kabul etmesi halinde, diger kiymetli
madenlerin niteligine aykir1 olmadik¢a altina iliskin
tlim hiikiimler diger kiymetli maden hesaplar icin de
aynen gecerli olacaktir. Ancak, mevzuat, BHS'de yer
alan veya Banka'nin diger Kiymetli Madenler ile ilgili
olarak belirleyecegi esas ve usullerde 06zel bir
dizenleme  olmast  hdlinde bu  hiikiimler
uygulanacaktir.

15.4. Banka, fiziken altin veya diger Kiymetli Maden
kabul etmeyi uygun bulursa, Kiymetli Maden’in
Misteri'ye fiziken teslimi icin yer, zaman, usul, asgari
veya azami miktar (gr, kg ve katlar1) gibi esas ve
kosullar belirleyebilir veya diledigi zaman bunlari
degistirebilir ya da fiziki teslim hizmetini yapmaktan
vazgecebilir. Altin islemlerinin fiziken
gerceklestirilmesi halinde asagidaki hiikiimler gecerli
olacaktir:

Miisteri, fiziken teslim suretiyle agilan altin
hesabindaki altin1 kismen veya tamamen c¢ekmek
isterse Banka'ya yazili olarak basvuracaktir. Banka,
hesaptaki altin1 Banka altin alis fiyati/kuru tizerinden
TL'ye ¢evirecegini, kur/fiyat belirleme hak ve
yetkisinin miinhasiran Banka'ya ait oldugunu pesinen
kabul ve beyan etmektedir. Miisteri, fiziki iade ve
teslimin ancak hesaptaki altinin asgari 1 kg (bir
kilogram) ve katlar (2 kg, 3 kg, 10 kg gibi) biciminde
iade edilebilecegini; 1 kg tizeri bile olsa kiisurath
rakamlarin (sozgelimi 5,3 kg, 6,9 kg gibi) fiziki
teslimatta dikkate alinmayacagim1i  ve kiisurath

shall be carried out only upon the Customer’s
approval. The Customer may conduct gold purchase
and sale transactions using the balances in the
Customer’s other accounts held with the Bank at the
gold and foreign exchange rates applied by the Bank
on the transaction date.

The Customer acknowledges that the gold recorded in
the Gold Account opened in the Customer’s name at
the Bank will not be physically delivered to the
Customer and that the Customer may sell such gold to
the Bank and receive its equivalent in the relevant
currency or transfer it through the system to another
gold account designated by the Customer. The
Customer accepts that no request for physical delivery
contrary to these provisions shall be made. Upon
execution of this Agreement, the Customer may only
conduct gold purchase and sale transactions and
transfers between accounts through the Bank's
branches and Digital Banking Channels. The above
provisions regarding Gold Accounts do not apply to
gold-denominated EFT (interbank  transfer)
transactions.

15.3. If the Bank accepts accounts for precious
metals other than gold (including platinum, silver and
other precious metals recognized by the applicable
legislation), all provisions applicable to gold accounts
shall apply to such precious metal accounts to the
extent they are not inconsistent with the nature of the
relevant precious metal. However, if specific
provisions exist in the legislation, in this BSA or in the
principles and procedures determined by the Bank
regarding other precious metals, such provisions shall
prevail.

15.4. If the Bank agrees to accept gold or other
precious metals physically, it may determine the
principles and conditions regarding physical delivery
to the Customer, including the place, time, procedure
and minimum or maximum quantities (grams,
kilograms and multiples thereof), may change such
conditions at any time or may discontinue providing
physical delivery services. In the event that gold
transactions are carried out physically, the following
provisions shall apply:

If the Customer wishes to withdraw all or part of the
gold held in a gold account opened through physical
delivery, the Customer shall apply to the Bank in
writing. The Customer acknowledges that the Bank
may convert the gold in the account into Turkish Lira
at the Bank’s gold purchase price/rate and that the
authority to determine such price/rate belongs
exclusively to the Bank.
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tutarlarin istenirse yukarida belirlenen sartlarda TL'ye
cevrilmek sureti ile ¢ekilebilecegini pesinen kabul ve
beyan etmektedir. Ancak bu halde bile Musteri, fiziki
teslim icin asgari 5 (bes) is gliniinden 6nce Banka'ya
yazili olarak basvurmasi gerektigini ve ancak bu stire
sonunda Banka'nin teslim edebilecegini simdiden
kabul ve beyan etmektedir. Aksi takdirde fiziki
teslimin gecikmesinde Banka'nin herhangi bir
sorumlulugu olmayacaktir.

Miisteri, rafinerilerin tatilde oldugu (Agustos ay1) tarih
araliginda fiziki teslim talebinde bulunmayacagn,
boyle bir talepte bulunmasi halinde ise en erken tatil
bitimindeki ayin (Eylul ay1) ilk haftasi itibari ile Banka
tarafindan talebinin dikkate alinacagini kabul ve
beyan etmektedir.

Miisteri'nin hesabiin bulundugu il veya ilge neresi
olursa olsun, teslim yerini ve tarihini belirleme yetkisi
miinhasiran Banka’da olup kural olarak teslim yeri
Istanbul’dur. Miisteri, belirlenen tarih ve yerde hazir
olacagini yine Banka'min fiziki teslim ve diger
hususlarla ilgili belirleyecegi baskaca hususlara da
ayrica uyacagimni, komisyon ve sair licretleri de
karsilayacagini, fiziki teslimden vazgecmesi halinde
dahi Banka'nin belirleyecegi/belirledigi komisyon ve
sair  ucretleri  o6deyecegini, fiziki  teslimden
vazgecilmesinin  komisyon ve sair lcretlerin
o0denmesine engel olmayacag gibi yapilan 6demelerin
iadesi yukiimliiliigiinii dogurmayacagini, ancak fiziki
teslimden vazgecilmesi halinde komisyon alip
almamakta veya miktarini/ oranini belirlemekte tek
tarafli olarak Banka'min yetkili oldugunu, gerekmesi
halinde fiziki teslimle ilgili tasima, muhafaza, sigorta
ve sair lcretlerini/ primlerini/masraflarini  da
karsilayacagini,  Miisteri  tarafindan  6denmesi
gerekirken 6denmeyen ve Banka tarafindan ddenen
bir meblagin olmasi halinde bunu derhal nakden ve
defaten karsilayacagini ve Banka’nin da bunu resen
hesaplarina bor¢ kaydedebilecegini ve Banka'nin
tahsil, takas ve mahsuba yetkili oldugunu pesinen
kabul ve beyan etmektedir. Misteri'nin fiziken
teslimini talep ettigi altin herhangi bir nedenle
Banka'nin belirledigi teslim yerinden teslim alinmaz
ve Miusteri teslim tarihine kadar gececek siire
icerisinde muhafaza edilmesini talep eder ise
muhafaza masraflar1 dahil tiim masraflar Miisteri'ye
ait olmak tlizere altin en fazla 3 giin siire ile belirlenen
yerde muhafaza edilir. Bu slire sonunda da teslim
alinmaz ise Miisteri s6z konusu altinin ilk teslim tarihi
ve saatindeki Istanbul Altin Borsasr'ndaki altin satis
fiyati Ulzerinden Kkarsiiginin %0,5'i (binde besi)
oraninda cezai sart bedelini Banka'nin ilk talebinde

The Customer acknowledges and declares in advance
that physical return and delivery may only be made in
minimum quantities of 1 kilogram (1 kg) and its
multiples (such as 2 kg, 3 kg, 10 kg), that fractional
quantities (for example 5.3 kg, 6.9 kg) will not be taken
into account for physical delivery even if they exceed 1
kg, and that such fractional amounts may, if requested,
be withdrawn by converting them into Turkish Lira
under the conditions stated above.

Even in such cases, the Customer acknowledges and
declares that the Customer must submit a written
request to the Bank at least five (5) business days in
advance for physical delivery and that the Bank may
deliver the gold only after this period. Otherwise, the
Bank shall bear no liability for delays in physical
delivery.

The Customer further acknowledges that the Customer
will not request physical delivery during the period
when refineries are on holiday (August), and that if
such a request is made, it shall only be taken into
consideration by the Bank as of the first week of the
following month (September).

Regardless of the province or district where the
Customer’s account is located, the Bank shall have
exclusive authority to determine the place and date of
delivery, and the place of delivery shall, as a rule, be
[stanbul. The Customer acknowledges and undertakes
that the Customer shall be present at the specified
place and time, comply with any additional conditions
determined by the Bank regarding physical delivery
and related matters, pay all commissions and other
fees, and that even if the Customer withdraws from the
physical delivery request, the commissions and other
fees determined by the Bank shall still be payable and
no refund obligation shall arise. The Customer further
accepts that the Bank shall have unilateral authority to
determine whether to charge commissions or to
determine the amount or rate thereof in the event of
cancellation of physical delivery.

Where necessary, the Customer shall also bear the
costs related to transportation, storage, insurance and
other expenses associated with physical delivery. If
any amount that should have been paid by the
Customer is paid by the Bank, the Customer shall
immediately reimburse such amount in full upon
demand, and the Bank shall have the right to debit
such amount to the Customer’s accounts and to apply
set-off and deduction.

If the gold requested for physical delivery by the
Customer is not collected from the delivery location
determined by the Bank for any reason and the
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nakden ve defaten édemeyi kabul, beyan ve taahhiit
eder. Keza bu halde Miisteri talebinden vazge¢mis
sayllacak ve bu nedenle olusacak fiyat farkindan
dogan zararlar masraf ve benzeri yukimliliikler
Miisteri'ye ait olacak ve hesabina bor¢ olarak
kaydedilecektir.

16. CEK ILE ISLEYEN HESAPLAR IiLE ILGILI
HUKUMLER

16.1. Miisteri'ye cekle isleyen hesap acilmasi, ¢cek
karnesi verilmesi, ¢eklerin keside edilmesi, ceklerin
o0denmesi, ¢eklerin karsiliksiz ¢ikmasi durumunda
Misteri'nin ve Banka’nin sorumlulugu ve bunlarla
sinirlh olmaksizin ¢ek hesabina ve ¢ek kullanimina
iliskin tiim usul ve esaslar Turk Ticaret Kanunu ile
5941 sayih Cek Kanunu, TCMB diizenlemelerini
degistiren, tadil eden yahut yerine gecen mevzuat
(“Cek Mevzuat1”) ile ilgili diger mevzuat hiikiimlerine
tabi olacaktir.

16.2. Gergek kisi Misteri, kendisi adina ¢ek
diizenlemek tizere bir baskasini temsilci tayin edemez.
Buna ragmen c¢ek diizenlenirse gegerli kabul edilir ve
bu c¢ekten dolay1 hukuki ve cezai sorumluluk
Misteri'ye aittir. Hamiline ¢ek ancak matbu hamiline
cek yapraklar kullanilarak diizenlenebilir.

16.3. Banka, Misteri'ye verdigi her bir cek yapragi
icin Cek Mevzuati'nda 6ngortlen, karsiliksiz ¢ekler icin
banka sorumluluk tutarimin karsiigl olan tutarlar
Miisteri'nin kredili-kredisiz her tirlii hesaplarindan
alarak bloke bir hesaba aktarmaya yetkilidir. Misteri
bloke hesap iizerinde Banka’nin rehin ve mahsup
hakkinin bulundugunu kabul ve beyan eder.
Miisteri'nin hesaplarindaki tutarin, Miisteri'nin elinde
bulunan c¢ek yapraklarindan kaynaklanacak banka
sorumluluk tutarini karsilamamasi halinde Banka'nin,
Misteri'ye teslim etmis oldugu her bir cek yapragi
karsiig1 olan, o tarihte gecerli Cek Mevzuati'nca
ongoriilen sorumluluk tutari kadar bedelleri Banka’da
faiz getirmeyen bir hesapta depo edilmesini talep
etme hakki vardir. Banka’nin bu talebinin geregini
yerine getirmeyen Miisteri hakkinda Banka yasal takip

Customer requests that it be stored until the delivery
date, the gold shall be stored at the designated location
for a maximum of three (3) days, with all storage costs
and other expenses borne by the Customer. If the gold
is still not collected within this period, the Customer
agrees and undertakes to pay a penalty amount equal
to 0.5% (five per thousand) of the equivalent value of
the gold calculated based on the gold selling price in
the Istanbul Gold Exchange at the time and date of the
initial delivery, in cash and in full upon the Bank’s first
demand. In such case, the Customer shall be deemed to
have withdrawn the request for physical delivery, and
any losses arising from price differences as well as
related expenses and obligations shall be borne by the
Customer and recorded as a debit to the Customer’s
account.

16. PROVISIONS
ACCOUNTS

16.1. The opening of cheque accounts for the
Customer, issuance of cheque books, issuance of
cheques, payment of cheques, the responsibilities of
the Customer and the Bank in case cheques are
returned unpaid, and all other principles and
procedures related to cheque accounts and the use of
cheques shall be governed by the Turkish Commercial
Code, the Cheque Law No. 5941, the regulations of the
Central Bank of the Republic of Tiirkiye (CBRT), and
any legislation amending, replacing or supplementing
such regulations (collectively referred to as the
“Cheque Legislation”) as well as other relevant
legislation.

16.2. A real person Customer may not appoint
another person as a representative to issue cheques on
their behalf. If a cheque is issued despite this
prohibition, such cheque shall nevertheless be deemed
valid and the legal and criminal liability arising from
such cheque shall rest with the Customer. Bearer
cheques may only be issued using printed bearer
cheque leaves.

16.3. For each cheque leaf issued to the Customer,
the Bank shall be authorized to debit from any of the
Customer’s accounts, whether credit or non-credit
accounts, the amount corresponding to the bank
liability amount for unpaid cheques as stipulated
under the Cheque Legislation and to transfer such
amount into a blocked account. The Customer
acknowledges that the Bank has a pledge and set-off
right over such blocked account.

If the funds in the Customer’s accounts are insufficient
to cover the bank liability amounts arising from

REGARDING CHEQUE
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baslatmak suretiyle bu bedelleri tahsil ve depo
edebilir.

16.4. Misteri hesabi iizerine keside ettigi ceklerin
karsiiginin bulunmamasi halinde, ¢ek karsiliginin
Banka nezdindeki diger hesaplarindan virman
yapilmak suretiyle 6denmesine Banka'nin yetkili
oldugunu kabul, beyan ve taahhiit eder. Bu durumda
Banka, gerektigi takdirde Miisteri'nin vadeli hesabini
da vadesinden 6nce bozarak ¢ek karsiligini 6deyebilir,
bakiye olmasi durumunda bakiye tutarini Miisteri'nin
vadesiz hesabina aktarabilir. Miisteri'nin vadeli
hesabinin vadesinden once bozulmasi nedeniyle,
vadeli hesabinda o tarihe kadar tahakkuk etmesi
gereken faizi talep etme hakki bulunmamaktadir.
16.5. Musteri, keside ettigi cekler icin, Banka'nin
diger subeleri veya muhabir bankalar tarafindan
provizyon alinarak 6demede bulunuldugu takdirde
0demeyi yapan sube veya muhabir Banka'nin ¢ekteki
imza ile hesap kartonu veya bu S6zlesme’deki imza ile
karsilastirma olanaginin bulunmamasi nedeniyle,
imzasinin taklit edildigi veya sahte oldugu yolunda
herhangi bir iddia ve itirazda bulunmayacaktir.
Miisteri, bu sekilde provizyonla yapilan 6demeler
sonucu ugrayacagl her tiirlii zarar ve kayiplardan
Banka’'nin hi¢bir sorumlulugu olmayacagini kabul,
beyan ve taahhiit eder.

16.6. Misteri, keside ettigi c¢ekin/ceklerinin,
ibrazinda kismen karsiliginin bulunmasi durumunda,
s0z konusu kismi karsilik tutarinin Banka tarafindan
hesapta hamil lehine bloke edilecegini bildigini ve bu
bedelin kendisine 6denmesini Banka’dan talep
edemeyecegini beyan ve kabul eder.

16.7. Banka'nin takas odalarinda c¢eklerin fiziki
teslimine gerek olmaksizin tahsil edilmesine iligkin
sistemi kullanmasi halinde bu ¢eklerin tahsilinde takas
odasinin kurallari gecerli olacaktir.

16.8. Hesaptan keside edilmek {izere Banka
tarafindan verilen ¢ek karneleri ister Tirkge ister
yabanc bir dilde diizenlenmis olsun, bu c¢ek
yapraklarimin Tiirk lirast disinda bir para birimi
tizerinden keside edilmesi durumunda, ¢ek bedeli YP
hesabindan ayni doéviz cinsi lizerinden Kkarsihigl
bulundugu takdirde aynen Odenecek, ayni doviz
cinsinden hesapta karsilig1 bulunmadig: takdirde ¢eki
ibraz edenin c¢ekteki doviz cinsi lizerinden bedeli
aynen talep etmesi durumunda, hesaptaki baska bir
doviz cinsinden para varsa bu déviz Banka'nin ¢apraz
kurlar lizerinden arbitraj islemi yapilarak 6denecek
ve/veya hesapta Tiirk lirasi varsa yine Banka'nin
o0deme giintindeki efektif doviz satis kurlar tizerinden
istenilen para cinsine cevrilerek 6denecek, buna

cheque leaves in the Customer’s possession, the Bank
shall have the right to request the Customer to deposit,
for each cheque leaf delivered to the Customer, an
amount equal to the liability amount stipulated under
the Cheque Legislation in force at the relevant date
into a non-interest-bearing account held with the
Bank. If the Customer fails to comply with such
request, the Bank may initiate legal proceedings to
collect and deposit such amounts.

16.4. The Customer acknowledges, declares and
undertakes that if cheques issued on the Customer’s
account are not sufficiently covered, the Bank shall be
authorized to make payment by transferring funds
from the Customer’s other accounts held with the
Bank. In such case, the Bank may, if necessary,
prematurely close the Customer’s time deposit account
to cover the cheque amount and may transfer any
remaining balance to the Customer’s demand deposit
account. The Customer shall not be entitled to claim
interest that would otherwise accrue on the time
deposit account due to its premature closure.

16.5. The Customer agrees that if payment is made
by another branch of the Bank or a correspondent
bank after obtaining provision for cheques issued by
the Customer, the Customer shall not raise any claims
or objections alleging that the signature on the cheque
was forged or imitated on the grounds that the paying
branch or correspondent bank did not have the
opportunity to compare the signature on the cheque
with the signature specimen on the account card or in
this Agreement.

The Customer acknowledges, declares and undertakes
that the Bank shall bear no responsibility for any
damages or losses that may arise from payments made
through such provision.

16.6. The Customer acknowledges and accepts that if
the cheques issued by the Customer are partially
covered at the time of presentment, the Bank shall
block the partial amount in favor of the holder and the
Customer shall not request that such blocked amount
be paid to the Customer.

16.7. If the Bank uses the clearing system that
enables the collection of cheques without physical
delivery in clearing houses, the rules of the clearing
house shall apply to the collection of such cheques.
16.8. Cheque books issued by the Bank to be drawn
on the Customer’s account, whether prepared in
Turkish or in a foreign language, may be drawn in a
currency other than Turkish Lira. In such case, if the
cheque amount is available in a foreign currency
account in the same currency, payment shall be made
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karsilik hesapta sadece Tiirk liras1 bulundugu takdirde
ve doviz lzerinden kesideli ¢eki ibraz edenin Tiirk
liras1 olarak 6demeyi kabul etmesi durumunda, ¢ek
bedeli Banka'nin uyguladigi kurlar {zerinden
cevrilerek karsiigi hesaptan Tirk liras1 olarak
O0denecek, bu cevirme islemleri sirasinda ceki ibraz
edenden ayrica bir talep/talimat alinmasina gerek
olmayacak, diger tim konularda ise Sozlesme
hiikiimleri aynen gecerli olacak ve yapilan bu
islemlerden dolay1 Miisteri’'nin zarar, kayip ve benzeri
hicbir talep, itiraz hakki bulunmayacaktir.

16.9. Musteri, Banka'dan aldigi garantili ¢eklerin
(“Bloke Cek”) garanti ettigi tutar karsilamak tizere ve
bunlarin Banka tarafindan 6denmesini saglamak
amaciyla Banka'daki hesaplarinin, ilgili ¢ek
yapraklarinin garanti edilen tutarinin toplami kadar
bolimiinii Banka'ya rehnettigini, bu nedenle
hesaptaki paranin Banka tarafindan rehin altina ve
blokeye alinacagini ve bu rehinin, Miisteri'nin
Banka'dan aldig1 ceklerin Banka’ya tamamiyla geri
verilmesine kadar devam edecegini kabul, beyan ve
taahhtit eder. Banka garanti limitini diledigi tutarda
artirmaya, bu tutar Ulzerinden 6deme yapmaya ve
bloke tutarim1 artirmaya resen yetkilidir. Misteri
Banka'nin belirledigi tutan ilk talebinde derhal ve
nakden yatirmak zorundadir. Banka’'nin, Miisteri'nin
keside ettigi ceklere garanti vermesi, Misteri'ye
acilmis bir gayri nakdi kredi hiikmiindedir.

16.10. Banka hakli sebeplerin varligr halinde ¢ek
defterlerinin iadesini talep edebilir. Miisteri Banka'nin
talebini 6grendikten sonra ihtarla verilen siire icinde
cek defterlerini iade etmedigi takdirde Banka’'nin bu
yluzden ugrayacag zarar1 Banka'nin ilk yazih talebinde
derhal odeyecektir. Kullanilmayan ya da hesabin
kapatilmasi halinde o tarihe kadar kullanilmamis olan
cek yapraklarnt veya defterleri Banka'ya iade
edilecektir.

16.11. Miisteri'nin, hamiline ¢ek defteri yapragini
kullanmadan hamiline ¢ek diizenledigini tespit etmesi
halinde Banka, mevcut delilleriyle birlikte durumu,
tespit tarihinden itibaren en ge¢ bir hafta icinde
Cumhuriyet Bagsavalig'na ve  Gelir  Idaresi
Baskanligi’'na bildirmekle ytikiimli olup, Miisteri, bu
aykirilig1 iceren her bir cekle ilgili olarak, mevzuatin
ongordiigu idari para cezasi ile cezalandirilacagini ve
bu husustaki tim sorumlulugun kendisine ait
oldugunu bildigini beyan eder.

in that currency. If there are funds in another foreign
currency account and the holder demands payment in
the currency indicated on the cheque, payment shall be
made by converting such foreign currency through an
arbitrage transaction using the Bank’s cross exchange
rates. If funds are available in Turkish Lira, payment
shall be made by converting the amount into the
requested currency based on the Bank’s foreign
exchange selling rate on the payment date. If only
Turkish Lira funds exist and the holder agrees to
receive payment in Turkish Lira, the cheque amount
shall be converted based on the Bank’s applicable
exchange rates and paid from the account in Turkish
Lira. During these conversion transactions, no
additional instruction shall be required from the
holder presenting the cheque. In all other matters, the
provisions of this Agreement shall apply and the
Customer shall have no right to claim damages, losses
or similar objections arising from such transactions.
16.9. The Customer acknowledges, declares and
undertakes that, in order to cover the guaranteed
amount of guaranteed cheques (“Blocked Cheques”)
received from the Bank and to ensure their payment
by the Bank, the Customer pledges the portion of the
Customer’s accounts held with the Bank
corresponding to the total guaranteed amount of such
cheque leaves to the Bank. Accordingly, the relevant
funds in the account shall be subject to pledge and
blockage by the Bank, and such pledge shall remain in
effect until all cheques received by the Customer from
the Bank are fully returned to the Bank. The Bank shall
be authorized, at its sole discretion, to increase the
guarantee limit, make payments based on such
increased limit and increase the blocked amount
accordingly. The Customer shall deposit the amount
determined by the Bank immediately and in cash upon
the Bank’s first demand. The Bank’s guarantee
provided for cheques issued by the Customer shall be
deemed to constitute a non-cash loan granted to the
Customer.

16.10. The Bank may request the return of cheque
books if justified reasons exist. If the Customer fails to
return the cheque books within the period specified in
the notice after becoming aware of the Bank’s request,
the Customer shall immediately compensate any
damages incurred by the Bank upon the Bank’s first
written demand. Unused cheque leaves or cheque
books shall be returned to the Bank when they are no
longer used or when the account is closed.

16.11. If it is determined that the Customer has issued
a bearer cheque without using a bearer cheque leaf,
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17. TAHSIL ICIN VERILEN CEKLER VE
KAMBIYO SENETLERI iLE ILGILI HUKUMLER
17.1. Banka, tahsil edilmek lizere Miisteri tarafindan
tevdi edilen cekleri ve diger kambiyo senetlerini
Banka tarafindan fiilen tahsil edildikten sonra hesap
sahibinin alacagina isleyecektir. Banka tahsilden evvel
cek veya kambiyo senetlerinin tutarini hesap sahibi
alacagina islemisse bu islem hesap sahibi lehine bir
alacak hakki yaratmaz. Miisteri bu islemin yalnizca
Banka tarafindan muhasebe kolayligi bakimindan
yapildigini1 kabul eder. Tahsil edilmeden 6nce hesaba
yazilan c¢ek ve/veya diger kambiyo senetlerinin
tutarin Banka diledigi zamanda ve 6zellikle bunlarin
6denmeden geri gonderilmesi ya da 6denmemesi
halinde, hesabin alacagindan c¢ikarmaya mezun ve
yetkilidir.

17.2. Banka, tahsil edilmek lizere verilen ¢eklerin
ve/veya diger kambiyo senetlerinin zamaninda ibraz
edilmemesinden ya da protesto edilmemesinden veya
ihbarlarin ve ihtarlarin yapilmamasindan veya riicu
haklarmin kullanilmamasindan higbir sekilde sorumlu
degildir.

17.3. Banka, ibraz islemini, tahsil icin verilen ¢cek
veya kambiyo senedini, sube veya muhabirine
gondermekle yapmis sayilir. Banka cekleri ve kambiyo
senetlerini taahhttlii posta ile veya uygun gorecegi
herhangi bir diger sekilde gondermeye mezun ve
yetkilidir. Banka ceklerin veya kambiyo senetlerinin
ulasmamasindan ya da ge¢ ulasmasindan ya da hig¢
ulasmamasindan sorumlu degildir. Banka tahsil i¢in
verilen ¢ek ve kambiyo senetlerini mutat usullerine
gore tahsil icin isleme koyacaktir. Bu usulle tahsilin
yapilmamasindan Banka herhangi bir sorumluluk

yliklenmeyecektir.
17.4. Banka'min tahsil icin verilen senetlerde
muhataba (senet borc¢lusuna) bir ihbarname

gondermesi ibraz 6devini yerine getirmis sayilmasi
icin yeterlidir. Banka bu ihbar1 normal posta ya da
uygun gorecegi baska bir yoldan gonderebilir. Banka,
ihbarnamenin yolda kaybolmasindan, gecikmesinden,
muhatabin ihbarnameyi teslim almaktan

the Bank shall be obliged to notify the Public
Prosecutor’s Office and the Revenue Administration
within one week from the date of detection together
with the available evidence. The Customer
acknowledges that an administrative monetary
penalty stipulated under the legislation shall be
imposed for each cheque issued in violation of this rule
and that all responsibility arising therefrom belongs to
the Customer.

17. PROVISIONS REGARDING CHEQUES AND
BILLS OF EXCHANGE SUBMITTED FOR
COLLECTION

17.1. The Bank shall credit to the account holder only
those cheques and other bills of exchange deposited by
the Customer for collection after they have been
actually collected by the Bank. If the Bank records the
amount of a cheque or bill of exchange in favor of the
account holder before collection, such entry shall not
create any receivable right in favor of the account
holder. The Customer acknowledges that such entry is
made solely for accounting convenience by the Bank.
The Bank shall be authorized to reverse the amount of
cheques and/or other bills of exchange recorded in the
account prior to collection at any time, particularly if
such instruments are returned unpaid or are
otherwise not paid.

17.2. The Bank shall not be liable in any manner for
the failure to present cheques and/or other bills of
exchange delivered for collection in due time, for the
failure to protest them, for the failure to issue notices
or warnings, or for the failure to exercise recourse
rights.

17.3. The Bank shall be deemed to have fulfilled its
obligation of presentment by forwarding the cheque or
bill of exchange delivered for collection to its branch or
correspondent. The Bank shall be authorized to send
such cheques and bills of exchange by registered mail
or by any other method it deems appropriate. The
Bank shall not be liable for cheques or bills of exchange
that are lost, delayed or fail to reach their destination.
The Bank shall process cheques and bills of exchange
delivered for collection in accordance with customary
procedures, and the Bank shall bear no liability if

collection cannot be completed wunder such
procedures.
17.4. In respect of bills of exchange delivered for

collection, the Bank shall be deemed to have fulfilled
its obligation of presentment by sending a notification
to the drawee (the debtor of the bill). The Bank may
send such notification by ordinary mail or by any other
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kacinmasindan sorumlu degildir.

17.5. Banka, yukarida belirtildigi lizere ihbarname
gondermek suretiyle ibraz ettigi kambiyo senetlerinin
vadesinde oOdenmemesi halinde bunlar1 protesto
etmeye, ihbar/ihtarda bulunmaya ve riicu haklarini
kullanmaya mezun ve yetkilidir. Kambiyo senetlerinin
kaybolmas1 halinde, iptale iliskin yasal islemleri
yaptirma yukimluligi Miisteri'ye aittir.

17.6. Banka yasal gereklere uygun olarak
diizenlenmeyen kambiyo senetlerinden veya kambiyo
senetlerindeki silinti, kazinti, ¢ikint1 ve eklerden, imza
taklidi veya sahtekarliklardan sorumlu olmayip,
bundan dolay1 Banka’ya karsi ilgili taraflarin ileri
suirebilecekleri taleplerin sonuglari1 Miisteri’ye aittir.

18.
HAKKI
Miisteri, Banka’ya kars1 dogacak borg¢larinin giivencesi
olarak, Bankaca istendiginde her tiirlii sahsi, ayni ve
nakdi teminati vermeyi kabul eder.

BANKA'NIN REHIN, TAKAS VE MAHSUP

Banka'nin bu BHS'den dogmus veya dogacak
alacaklarinin  teminatin1  teskil etmek Tlzere,
Miisterinin ~ Banka'nin  nezdindeki her tirlu
hesaplarinin bakiyelerinin ve dogmus ve dogacak her
tirlii alacaginin; adina gelecek ve kendisi tarafindan
yapilacak EFT/havale tutarlarinin, Miisteri'ye ait olup
da Banka’da bulunan biitiin senetler ve emtiay1 temsil
eden belgeler, konsimentolar, hisse senetleri ve
tahviller, hamiline ve nama yazih mevduat
sertifikalar,bunlarin  kuponlarn ve diger kiymetli
evrak,Banka’nin emanetine alinan ve alinacak veya
Banka nezdinde bulunabilecek sermaye piyasasi
araglarinin, altin, mal ve esyalarin tizerinde Banka’'nin
hapis hakki vardir. Bunlar Banka'ya rehinli olup,
Misteri'nin  temerriiddi  halinde Turk Borglar
Kanunu'nda diizenlenen takas ve mahsup hiikiimleri
kapsaminda, takas ve mahsup edilir.

Isbu 18. Madde bir Rehin Sézlesmesi mahiyetinde
olup, siiresiz olarak dilizenlenmistir. Rehin hakki,
Banka'nin BHS tahtindaki alacaklarinin tiim ferileri ile
birlikte tamamen tahsil edilene kadar gecerli olmaya
devam edecektir.

method it deems appropriate. The Bank shall not be
liable if the notification is lost in transit, delayed, or
refused by the drawee.

17.5. If the bills of exchange presented by sending
such notification are not paid at maturity, the Bank
shall be authorized to protest them, issue notices or
warnings, and exercise its rights of recourse. In the
event that bills of exchange are lost, the obligation to
initiate the legal procedures required for their
cancellation shall rest with the Customer.

17.6. The Bank shall not be liable for bills of
exchange that are not drawn in compliance with legal
requirements, nor for any erasures, alterations,
additions, forged signatures or fraudulent acts in such
instruments. Any claims that may be asserted against
the Bank by relevant parties due to such matters shall
be borne by the Customer.

18. BANK'S RIGHT OF PLEDGE, SET-OFF AND
NETTING

The Customer agrees to provide any personal, in rem
or cash collateral that may be requested by the Bank as
security for the Customer’s present or future
obligations towards the Bank.

In order to secure the receivables of the Bank arising
or to arise from this BSA, the Bank shall have a lien
over all balances of the Customer’s accounts held with
the Bank and over all receivables of the Customer,
whether existing or future, including amounts to be
received by or transferred by the Customer through
EFT or remittance. The Bank shall also have a lien over
all promissory notes, documents representing
commodities, bills of lading, shares, bonds, bearer or
registered deposit certificates, coupons attached
thereto and other negotiable instruments belonging to
the Customer and held by the Bank, as well as capital
market instruments held or to be held in custody by
the Bank, and any gold, goods and assets belonging to
the Customer that are or may be held by the Bank. All
such assets shall be deemed pledged to the Bank, and
in the event of the Customer’s default, they may be set
off and netted in accordance with the provisions on
set-off and netting stipulated under the Turkish Code
of Obligations.

This Article 18 constitutes a Pledge Agreement and has
been executed for an indefinite term. The pledge shall
remain valid until all receivables of the Bank under
this BSA, together with all ancillary rights and claims,
have been fully collected.
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19. SOSYAL VE CEVRESEL YUKUMLULUKLER
Miisteri, tim faaliyetlerinde basta 2872 sayili Cevre
Kanunu ile alt diizenlemeleri basta olmak {izere;
cevreyi, kamu saghgmi, yer alt ve yer st
zenginliklerini koruma ve gelistirme amaciyla
c¢ikarllan tim sair mevzuata; c¢evre Kkirliliginin
onlenmesi, surdurilebilir dogal kaynaklarin ve
kiltiirel mirasin korunmasi basta olmak {izere
cevresel konular ile toplumun ve ¢alisanlarinin
haklarinin, saghgmin ve givenliginin korunmasi da
dahil olmak tizere sosyal konularla ilgili olarak
yururliikte olan ve/veya yiirtrlige girecek Mevzuat'a,
Banka’nin bu konudaki i¢ politikalarina ve uluslararasi
mevzuata ve/veya ulusal ya da uluslararasi resmi veya
0zel kuruluslarca belirlenmis ya da belirlenecek
kurallar, uygulamalar ve standartlara uygun hareket
edecegini, gerekli her tiirli tedbiri alacagini, BHS
tahtinda kullandiglr turiin ve hizmetleri sosyal ve
cevresel konularla ilgili Mevzuat hiikiimlerine ve
uyulmas: gereken kriterlere ve standartlara aykirilik
teskil eden herhangi bir faaliyette kullanmayacagini
beyan, kabul ve taahhiit eder. Banka’'nin ulusal veya
uluslararasi finans kuruluslar ile yurt disinda mukim
bankalardan saglanan fonlar kapsaminda BHS
tahtinda Miisteri'ye kredi kullandirmasi durumunda,
Musteri, ilgili uluslararas: finans kuruluglar ile yurt
disindaki mukim bankalarin Banka’yi uymakla
yukimli tuttugu sosyal ve cevresel yiikimlulikleri
yerine getirmeyi, bu kuruluslarin internet sitelerinde
yayinladiklart g¢evresel ve sosyal politikalara uygun
davranacagini kabul, beyan ve taahhiit eder.

20. SUC GELIRININ AKLANMASININ
ONLENMESI
Misteri, BHS’yi imzalamakla, Banka'min BHS

kapsaminda sunacagl her tirli hizmeti, bankacilik
islemlerini tamami ile kendi nam ve hesabina
gerceklestirecegini, kullanacagini, kendi adina ve
baskasi hesabina hareket etmedigini ve bagskasi
hesabina hareket etmesi halinde, islem tesis etmeden
once kimin hesabina islem tesis edecegini ve bu
kisinin kimlik bilgilerini Banka’ya derhal bildirir.
Misteri, 09.01.2008 tarih ve 26751 sayii Sug
Gelirlerinin Aklanmasinin ve Teroriin Finansmaninin
Onlenmesine Dair Tedbirler Hakkinda Yonetmelik
hiikiimleri uyarinca, BHS'nin imzalandig tarihte kredi,

19. SOCIAL AND ENVIRONMENTAL
OBLIGATIONS
The Customer represents, acknowledges and

undertakes that in all its activities it shall comply with
all applicable legislation enacted for the protection and
development of the environment, public health and
natural  resources, primarily including the
Environmental Law No. 2872 and its secondary
regulations, as well as any other applicable legislation.
The Customer further undertakes to comply with all
existing and/or future legislation relating to
environmental matters, including but not limited to
the prevention of environmental pollution and the
protection of sustainable natural resources and
cultural heritage, and with social matters including the
protection of the rights, health and safety of society
and its employees. In this context, the Customer agrees
to act in accordance with the Bank’s internal policies,
applicable international regulations and the rules,
practices and standards established or to be
established by national or international public or
private institutions, and to take all necessary measures
in this regard. The Customer also undertakes that the
products and services utilized under this BSA shall not
be used for any activity that is contrary to the
legislation, criteria or standards concerning social and
environmental matters.

In the event that the Bank extends credit to the
Customer under this BSA through funds obtained from
national or international financial institutions or from
banks resident abroad, the Customer undertakes to
comply with the social and environmental obligations
imposed on the Bank by such financial institutions and
foreign banks, and to act in accordance with the
environmental and social policies published on the
websites of such institutions.

20. PREVENTION OF MONEY LAUNDERING

By signing this BSA, the Customer declares that all
services and banking transactions to be provided by
the Bank under this BSA will be carried out entirely in
the Customer’s own name and on its own behalf, and
that the Customer does not act on behalf of another
person. In the event that the Customer acts on behalf
of another person, the Customer shall inform the Bank,
prior to executing the transaction, of the identity of the
person on whose behalf the transaction will be carried
out and shall immediately provide the identity
information of such person to the Bank. Pursuant to
the Regulation on Measures Regarding Prevention of
Laundering Proceeds of Crime and Financing of
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yatirim Urin ve hizmetleri ya da Banka tarafindan
sunulan diger Uriin ve hizmetler olmak tlizere musteri
olma amacini Banka’ya dogru sekilde beyan eder ve
bu hususta bir degisiklik oldugunda derhal Banka'yr
bilgilendirerek gerektiginde ilgili tirtin ve hizmetler
icin hazirlanan ek sozlesmeleri imzalar. Misteri olma
amacini kanitlayan her tiirli bilgi ve belgeyi Banka’nin
talebi lizerine ibraz eder.

Miisteri, Banka’'nin Sug¢ Gelirlerinin Aklanmasinin ve
Terériin Finansmaninin Onlenmesine Dair Tedbirler
Hakkinda Yonetmelik hiikiimlerinden ve bu konuyla
ilgili gerek wulusal gerek uluslararasi mevzuat
dizenleme ve kurullarda o©ngoriilen hususlardan
hareketle riskli olarak kabul edecegi is iliskileri ve
islemlerden otiirii gerekli her tiirli tedbiri almaya
yetkili oldugunu, Banka'nin risk kapsamina giren
konulara iliskin ulusal mevzuat ve uluslararasi
kuruluslarca getirilen tavsiye, ilke, standart ve
rehberleri takip ederek gerekli gelistirme/uyarlama
calismalar1 yapabilecegini, bu cercevede Banka’nin
riskli olarak degerlendirecegi herhangi bir is ve/veya
isleme hicbir suret ve sifatla taraf olmayacagini, isbu
nedenle riskli olarak akdedilen is ve islemler sebebi ile
burada sayilanlarla smirli  olmamak kaydiyla
Banka’'nin O0demelerini gerceklestirmeyecegini,
havaleleri isleme almayacagini, gelen havaleleri iade
edebilecegini ve yine burada sayilanlarla smirh
olmamak kaydiyla ¢esitli finansal enstriimanlari
dizenlemeyebilecegini, ihbar ve teyit etmeyecegini,
finansal enstriimanlar tahtinda herhangi bir 6deme
yapmayabilecegini kabul eder.

Miusteri, Tuirkiye, Amerika Birlesik Devletleri, Birlesik
Krallik, Birlesmis Milletler, Avrupa Birligi ve benzeri
tilke ve kurumlarca uluslararasi mevzuat ve ambargo
dizenlemeleri geregince yasakli kabul edilen Kkisi,
kurum, taraf, mal, tasit, liman ve iilkelerle ilgili hi¢cbir
islemi Banka araciligiyla gerceklestirmeyecegini kabul
ve taahhiit eder. Miisteri, bu taahhiidiinde yer alan
hususlara aykir bir islem talebinde bulunmayacagini,
ancak bdyle bir islem talebinde bulundugu tamamen
Banka'nin takdir ve yetkisinde olmak tlzere tespit
edilirse, bu islem talebinin Banka tarafindan
reddedilebilecegini, Banka'y1 yaptinimlar, ticari
ambargo/ sinirlamalar tahtinda herhangi bir hukuki
tedbir, kinama, ceza riskine maruz birakabilecek tim
durumlarin yaptirinm/ambargo riski kapsaminda
degerlendirildigini bildigini ve Banka veya isleme
katilan diger bankalarin, yaptirim/ambargo veya tabi
olduklar1 yaptirim kurallar1 nedeni ile isleme aracilik

Terrorism dated 09.01.2008 and numbered 26751, the
Customer accurately declares to the Bank the purpose
of establishing the banking relationship as of the date
of signing the BSA, including credit, investment
products and services or other products and services
offered by the Bank. The Customer further undertakes
to immediately notify the Bank in case of any change in
such purpose and, where necessary, to execute
additional agreements relating to the relevant
products and services. Upon the Bank’s request, the
Customer shall submit all information and documents
evidencing the purpose of the relationship.

The Customer acknowledges that the Bank is
authorized to take any measures it deems necessary in
relation to business relationships and transactions that
may be considered risky in accordance with the
Regulation on Measures Regarding Prevention of
Laundering Proceeds of Crime and Financing of
Terrorism and other relevant national and
international legislation and regulatory frameworks.
The Customer further acknowledges that the Bank
may undertake improvement and adaptation efforts
by following recommendations, principles, standards
and guidelines introduced under national legislation or
by international organizations regarding such risk
matters. In this context, the Customer undertakes not
to be involved, in any capacity whatsoever, in any
business or transaction that may be deemed risky by
the Bank. The Customer accepts that, due to such risk
considerations, the Bank may refrain from executing
payments, may refuse to process outgoing transfers,
may return incoming transfers, and may decline to
issue, confirm or process various financial
instruments, without limitation to the examples listed
herein.

The Customer further undertakes not to conduct,
through the Bank, any transaction related to persons,
entities, parties, goods, vehicles, ports or countries that
are subject to sanctions or embargoes imposed by
Tiirkiye, the United States of America, the United
Kingdom, the United Nations, the European Union or
similar jurisdictions or institutions under applicable
international legislation and sanction regimes. The
Customer acknowledges and undertakes that it will
not request any transaction contrary to such sanctions
obligations. In the event that such a request is made
and identified by the Bank, at the Bank’s sole
discretion the request may be rejected. The Customer
further acknowledges that any circumstance that may
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etmemesi, islemi reddetmesi, havale bedelini iade
etmesi, gec iade etmesi veya iade etmeyerek blokede
tutmas1 vb. durumlarda Banka'nin herhangi bir
sekilde  sorumlu tutulamayacagimi ve  tim
sorumlulugun kendisine ait olacagimi pesinen, kabul,
beyan ve taahhiit eder.

Banka, Miisteri’den her islem sirasinda niifus hiiviyet
ciizdani veya bagka bir resmi kimlik ibrazi isteyebilir.
Banka, ayrica hesap acilisi esnasinda Miisteri'den
anilan hesabin agilis amaci hakkinda da bilgi ve belge
talep edebilir. Miisteri’'nin s6z konusu bilgi ve belgeleri
ibraz etmemesi halinde Banka'nin islem yapmama
hakki saklidir. Miisteri, BHS nin imzalanmasi sirasinda
Banka'ya verdigi bilgi/belgelerin dogrulunu beyan ile
bu bilgi/belgelerde olusabilecek degisiklikleri derhal
Banka'’ya bildirmeyi kabul, beyan ve taahhiit eder.

Banka'ya yatirilmis ve yatirilacak varliklar mutlaka
gercek sahipleri adina ve hesabina yatirimaldir.
Miisteri, 5549 sayili Sug¢ Gelirlerinin Aklanmasinin
Onlenmesi Hakkinda Kanun ve Suc¢ Gelirlerinin
Aklanmasimin Onlenmesine Dair Tedbirler Hakkinda
Yonetmelik dahilinde tanimlanan anlamda “Gergek
Faydalanic1” oldugunu ve bu sifatla hesabi actigini ve
BHS kapsaminda yapacagl islemleri kendi ad ve
hesabina yapacagini, Banka nezdinde adina agilmis
bulunan her tiirlii hesaplar iizerinde kendi adina ve
hesabina hareket ettigini, tiizel ya da ger¢ek baska
sahis adina ve hesabina hareket etmedigini ve baska
adina ya da hesabina hareket edecegi hallerde 5549
saylll Kanun’un 15. Maddesine uygun olarak hesabina
islem yapacag tlzel ya da gercek sahsin kimlik
bilgilerini derhal ve yazih olarak Banka'ya
bildirecegini kabul, beyan ve taahhiit eder.

21. YABANCI HESAPLAR VERGI UYUM
MEVZUATI VE OECD ORTAK RAPORLAMA
STANDARDI (CRS)

ABD Yabanci Hesaplar Vergi Uyum Kanunu (FATCA),
OECD gereklilikleri, CRS ve bu dogrultuda bilgi

expose the Bank to legal measures, sanctions,
reprimands or penalties under sanctions regimes,
commercial embargoes or restrictions shall be
considered within the scope of sanctions or embargo
risk. Accordingly, the Customer accepts that the Bank
or other banks involved in the transaction may refuse
to process the transaction, reject the transaction,
return the transfer amount, return it with delay, or
block the funds without returning them due to
sanctions or embargo regulations applicable to them,
and that in such cases the Bank shall not bear any
liability and all responsibility shall rest with the
Customer.

The Bank may request the Customer to present an
identity card or another official identification
document for each transaction. In addition, at the time
of account opening, the Bank may request information
and documents regarding the purpose of opening the
account. If the Customer fails to submit such
information and documents, the Bank reserves the
right not to execute the transaction. The Customer
declares that the information and documents provided
to the Bank during the execution of the BSA are
accurate and undertakes to immediately notify the
Bank of any changes thereto.

All assets deposited with the Bank must be deposited
in the name and on behalf of their actual owners. The
Customer declares that it is the “Beneficial Owner”
within the meaning of the Law No. 5549 on Prevention
of Laundering Proceeds of Crime and the Regulation
on Measures Regarding Prevention of Laundering
Proceeds of Crime, and that it opens the account in this
capacity and shall perform all transactions under the
BSA in its own name and on its own behalf. The
Customer further declares that it acts in its own name
and on its own behalf with respect to all accounts
opened in its name at the Bank, and that it does not act
on behalf of any other real or legal person. In cases
where the Customer acts on behalf of another person,
the Customer undertakes to immediately notify the
Bank in writing of the identity information of such real
or legal person in accordance with Article 15 of Law
No. 5549.

21. FOREIGN ACCOUNT TAX COMPLIANCE ACT
(FATCA) AND OECD COMMON REPORTING
STANDARD (CRS)

Pursuant to the United States Foreign Account Tax
Compliance Act (FATCA), OECD requirements, the
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degisimini dilizenleyen uluslararasi anlagsmalar ve
protokoller uyarinca ve diger tlkelerle imzalanan
genisletilmis bilgi degisimi yoluyla uluslararasi vergi
uyumunun artirilmasi anlasmalar1 geregince, Turkiye
disindaki bir iilkede vergi miikellefiyeti bulunan
Miisterilerin Tiirkiye disinda herhangi bir tilkede vergi
miikellefi olup olmadigin1 tespiti bakimindan,
Banka’'nin Miisterilerinin Tiirkiye disindaki tlkelerle
iliski durumunu belirlemesi ve T.C. Hazine ve Maliye
Bakanligi ve ilgili kurumlara  bildirmesi
gerekmektedir. Banka, bu kapsamda Miisteri'den
gerekli gordugu her tiirli bilgi ve belgeyi talep edebilir
ve hesap bilgileri, kimlik ve adres bilgileri gibi her
tirli misteri bilgisini ve ilgili belgeleri TC. Gelir
idaresi Baskanlhi@ dahil yiiriirlikteki mevzuat
uyarinca yetkili kilinmis tiim kisi ve/veya kurumlarla,
yerli ve yabanci yetkili vergi otoriteleri ile paylasabilir.
Musteri Turkiye disindaki bir tilkede vergi
miikellefiyeti bulunup bulunmadigini Banka'ya
bildirmek, BHS imza tarihinde veya sonrasinda
FATCA, ikili anlasmalar ve bu kapsamda belirlenmis
olan tanimlar kapsamina girmesi halinde bu bilgileri
derhal Banka'ya iletmek, kendisinden talep edilen bilgi
ve belgeleri temin etmek ve gerekli formlan
doldurmakla ytikiimlidiir. Miisteri, FATCA, CRS, ¢ok
uluslu anlasmalar, ikili anlasmalar ve bu kapsamda
gelecekte belirlenecek tanimlar ile pasif finansal
olmayan kuruluslar kapsamina girecek olmasi halinde,
bu durumu ve varsa pay sahiplerinden ve/veya sirketi
kontrol eden kisilerden Ttrkiye disindaki herhangi bir
tilkede vergisel amaclar bakimindan miikellefi olan
gercek kisileri Banka’ya derhal bildirmek ve bildirdigi
durumlarda sonradan herhangi bir degisiklik olmasi
halinde de Banka'y1 derhal bilgilendirmekle
yukiimlidiir. Talep edilen bilgi ve belgelerin verilen
siireler icerisinde ve her haliikarda yasal streler

dahilinde uygun sekilde sunulmamasi halinde,
Misterinin  stopaja tabi Oddemelerine  stopaj
uygulanabilecektir.

Miisteri ayn1 zamanda belirtilen durumlarda herhangi
bir degisiklik olmasi halinde de Banka’yr 30 giin
icerisinde bilgilendirme ylkiimliligi altindadir.
Misteri, FATCA, ikili anlasma ve bu kapsamda
gelecekte belirlenecek tanimlar ile finansal olmayan
pasif sirketler kapsamina girecek olmasi halinde, bu
durumu ve varsa pay sahiplerinden ve/ veya sirketi
kontrol eden kisilerden ABD menseili gercek ve/veya
tlizel kisileri Banka’ya derhal bildirecegini ve bildirdigi
durumlarda herhangi bir degisiklik olmasi halinde de
Banka’y1 derhal bilgilendirecegini kabul ve beyan eder.
Miisteri, Banka'nin isbu madde diizenlemeleri

Common Reporting Standard (CRS), international
agreements and protocols regulating the exchange of
information within this framework, and agreements
aimed at enhancing international tax compliance
through expanded information exchange concluded
with other countries, the Bank is required to
determine whether its Customers who may have tax
obligations outside Tiirkiye are taxpayers in any
jurisdiction other than Turkiye and to report such
information to the Ministry of Treasury and Finance of
the Republic of Tirkiye and other relevant authorities.
Within this scope, the Bank may request any
information and documents it deems necessary from
the Customer and may share all customer information
and related documents, including but not limited to
account information, identity and address details, with
all persons and/or institutions authorized under
applicable legislation, including the Revenue
Administration of the Republic of Tiirkiye, as well as
with domestic and foreign competent tax authorities.
The Customer is obliged to notify the Bank whether it
has any tax liability in a country outside Tiirkiye and, if
it falls within the scope of FATCA, bilateral agreements
or the definitions determined within this framework
as of the date of signing the BSA or thereafter, to
immediately inform the Bank of such status, provide
the information and documents requested from it and
complete the required forms. If the Customer falls
within the scope of FATCA, CRS, multilateral
agreements, bilateral agreements or definitions to be
determined in the future within this framework,
including the classification as a passive non-financial
entity, the Customer undertakes to promptly notify the
Bank of such status and to inform the Bank of any
shareholders and/or controlling persons of the
company who are natural persons that are taxpayers
in any jurisdiction outside Tiirkiye for tax purposes.
The Customer further undertakes to notify the Bank
immediately of any subsequent change to the
information previously provided. If the requested
information and documents are not submitted
properly within the specified time periods and in any
case within the statutory deadlines, withholding tax
may be applied to payments subject to withholding.
The Customer is also obliged to notify the Bank within
30 days of any change in the circumstances mentioned
above. If the Customer falls within the scope of FATCA,
bilateral agreements or definitions that may be
determined in the future within this framework as a
passive non-financial entity, the Customer undertakes
to notify the Bank immediately of any natural or legal
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tahtinda herhangi bir zarara ugramasi hali dahil olmak
tizere Banka'nin 6demekle yiikiimlii oldugu her tirli
tutarlar1 6deyecegini veya yabanci resmi otorite
tarafindan Miisteri'nin hesaplarina iliskin olarak
Banka'dan tahsil edecegi herhangi bir meblag,
Banka’nin herhangi bir talimata/protestoya/bildirime
gerek olmaksizin Misteri hesaplarindan mahsup
yetkisi oldugunu kabul ve taahhtit eder.

Banka, BHS'ye konu hizmetlerin tamamini veya bir
kismim1 FATCA ve/veya benzeri yabanci veya yerel
Mevzuat'tan kaynaklanan sebeplerle sonlandirabilir,
degistirebilir, hesaplarin bir kismini veya hepsini
kapatabilir, Uriin veya hizmetin  verilmesini
durdurabilir ve BHS'yi feshedebilir.

22. BILDIRIMLER VE TEBLIGATLAR
Misteri'nin, BHS'de yer alan ve/veya Banka
kayitlarina alinmis adresi, kanuni ikametgahina iliskin
beyani olup; so6zii gecen yere yapilacak tebligler
kendisine yapilmis sayilir. Misteri, ikametgahini
degistirse bile ayni sehirde derhal yeni ikametgah
gosterecek olup; yeni ikametgahim1 Banka'ya
bildirmedigi takdirde, yukarida so6zii gegen ilk
ikametgaha ve/veya Adres Kayit Sisteminde mevcut
adresine yapilacak tebliglere itiraz hakki olmayip
tebligatlar 7201 sayil Tebligat Kanunu geregi gecerli
olur. Miisteri ayrica kimlik teyidi, hizmet kesintileri,
bankaciik  trtinleri  ile  ilgili  bildirimlerin
yapilabilmesini teminen Banka kayitlarinda yer alan
cep telefonu bilgisi ile diger tiim iletisim bilgilerinde
meydana gelebilecek degisiklikleri Banka'ya derhal
yazili veya uzaktan iletisim araci ile bildirir.
Miisteri'nin Kayith Elektronik Posta adresi de tebligata
yarar adres olarak kullanilir.

23. ZAMANASIMI UYGULAMALARI

23.1. Miisteri'nin, Banka’nin emanetinde bulunan
hisse senedi, tahviller, yatinnm fonu katilma belgeleri,
cek karnesi teslim edilmemis olsa dahi ¢ek karnesi
verdikleri misterileri adina acgilan hesaplarinda
bulunan fonlar, havale bedelleri, alacak ve emanetlerin
zamanasimi siiresi sonuna kadar isleyecek getirileri de

persons of U.S. origin among its shareholders and/or
controlling persons and to promptly inform the Bank
of any subsequent changes to such information.

The Customer undertakes to compensate the Bank for
any amounts the Bank is required to pay under the
provisions of this article, including any damages
incurred by the Bank due to the implementation of
these provisions. The Customer further acknowledges
that any amounts collected from the Bank by foreign
authorities in relation to the Customer’s accounts may
be set off against the Customer’s accounts by the Bank
without the need for any notice, protest or instruction.

The Bank may terminate or modify all or part of the
services provided under the BSA, close some or all of
the Customer’s accounts, suspend the provision of
products or services and terminate the BSA due to
obligations arising from FATCA and/or similar foreign
or domestic legislation.

22. NOTIFICATIONS AND SERVICE OF NOTICES
The address of the Customer specified in this BSA
and/or recorded in the Bank’s records shall constitute
the Customer’s declared legal residence address, and
any notifications served to such address shall be
deemed duly served to the Customer. Even if the
Customer changes its place of residence, the Customer
shall immediately provide a new residence address
within the same city. If the Customer fails to notify the
Bank of its new residence address, the Customer shall
have no right to object to notifications served to the
initially declared residence address and/or the
address registered in the Address Registration System,
and such notifications shall be deemed valid in
accordance with the provisions of the Notification Law
No. 7201. The Customer shall also immediately notify
the Bank in writing or through remote communication
channels of any changes in the mobile phone number
and other contact details recorded in the Bank’s
records in order to enable the Bank to send
notifications regarding identity verification, service
interruptions and banking products. The Customer’s
Registered Electronic Mail (KEP) address may also be
used as an address suitable for service of notices.

23. STATUTE OF LIMITATIONS PRACTICES

23.1. Any assets and receivables held by the Bank in
custody for the Customer, including but not limited to
shares, bonds, mutual fund participation certificates,
funds held in accounts opened for customers to whom
cheque books have been issued even if the cheque
books have not yet been delivered, remittance
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dahil olmak tizere her tiirlii emanet ve alacaklardan
hak sahibinin en son talebi, islemi, herhangi bir yazih
talimati tarihinden baslayarak 10 (on) yil icinde
aranmayanlar zamanasimina ugrar.

23.2. Bankalar, bir takvim yili iginde zamanasimina
ugrayan ve tutart 250 (ikiyuzelli) Tirk liras1 ve
uzerindeki her tirli emanet ve alacaklarin hak
sahiplerini, basvuruda bulunmadiklarn takdirde
hesaplarinin Fon’a devredilecegi hususunda, izleyen
takvim yilinin Ocak ay1 sonuna kadar iadeli taahhititlii
mektupla uyarir.

23.3. Soz konusu emanet ve alacaklar ile tutar1 250
(ikiytzelli) Tirk Lirasi’nin altindaki her tiirlii emanet
ve alacaklar Subat ayinin basindan itibaren Banka’nin
internet sitesinde liste halinde dort ay miiddetle ilan
edilir. Banka, soz konusu listelerin kendi internet
sitesinde ilan edildigi hususunu, Subat aymin on
besinci giiniine kadar tilke genelinde yayim yapan ve
ilan talebi tarihinde Basin Ilan Kurumu listelerindeki
tiraj1 en yiiksek ilk bes gazeteden ikisinde Basin Ilan
kurumu aracihifyla iki giin siireyle ilan eder. internet
sitelerinde ilan edilen listeler, Banka tarafindan es
zamanl olarak ayrica kurulus birliklerine ve Fon’a
gonderilir. Kurulus Birlikleri ve Fon, bu listeleri Mayis
aymin sonuna kadar konsolide edilmis olarak kendi
internet sitesinde yayinlar.

23.4. Ilan edilen zamanasimina ugramis olan emanet
ve alacaklardan haziran aymin on besinci giiniine
kadar aranmayanlar, faizleri ile birlikte Banka
tarafindan Fon’a gelir olarak kaydedilir ve Fon’'un
TCMB’deki veya Fon tarafindan belirlenecek Bankalar
nezdindeki hesaplarina devredilir.

23.5. Yetkili merciler tarafindan izerine bloke
konulan hesaplarda zamanasimi, blokenin kondugu
tarihte durur. Zamanasimu stiresi, hesaptaki blokenin
kaldirldig tarihten itibaren islemeye devam eder.

24. DELIL SOZLESMESI

Taraflar arasinda dogan uyusmazliklarda Banka ticari
defterleri, mikrofilm, mikrofis, bilgisayar, telefon,
tusbant, ses ve gorinti kaydi seklinde kaydi tutulan
her tirli kayit, Misteri tarafindan imzalanmis her
tirlii form, faks mesaji, talimatin veya telefon

amounts, receivables and other custodial assets,
together with the returns accrued thereon until the
end of the statute of limitations period, shall become
time-barred if they are not claimed within ten (10)
years starting from the date of the last request,
transaction or written instruction of the rightful
owner.

23.2. Banks shall notify the rightful owners of all
custodial assets and receivables that have become
time-barred within a calendar year and whose amount
is TRY 250 (two hundred fifty Turkish Lira) or above,
by registered mail with return receipt, by the end of
January of the following calendar year, informing them
that their accounts will be transferred to the Fund if no
application is made.

23.3. Such custodial assets and receivables, as well as
any custodial assets and receivables below TRY 250
(two hundred fifty Turkish Lira), shall be announced in
a list on the Bank’s website for a period of four months
starting from the beginning of February. The Bank
shall further announce that these lists have been
published on its website by placing an advertisement,
for two days through the Press Advertisement Agency,
in two of the five newspapers with the highest
circulation nationwide according to the Press
Advertisement Agency’s circulation lists as of the date
of the announcement request, no later than the
fifteenth day of February. The lists published on the
Bank’s website shall simultaneously be sent by the
Bank to the relevant sector associations and to the
Fund. The sector associations and the Fund shall
publish the consolidated lists on their respective
websites by the end of May.

23.4. Custodial assets and receivables included in
such announcements that remain unclaimed until the
fifteenth day of June shall be recorded as income of the
Fund together with the accrued interest and shall be
transferred by the Bank to the accounts of the Fund
held at the CBRT or at banks designated by the Fund.
23.5. In accounts blocked by competent authorities,
the statute of limitations period shall be suspended as
of the date the block is imposed. The statute of
limitations period shall resume as of the date on which
the block on the account is lifted.

24. EVIDENCE AGREEMENT

In disputes arising between the Parties, the Bank’s
commercial books and records, microfilm, microfiche,
computer records, telephone records, keypad records,
audio and video recordings, any records kept in such
forms, any forms signed by the Customer, fax
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bankacilig1 islemlerindeki goriisme tuslama, telefon
kayitlar ile internet bankacihigi kayitlar, islem loglari
ve ileride yturirlige girebilecek diger sube dis1
kanallara ait kayitlar ile Miisteri tarafindan Banka'ya
gonderilecek yazili veya faks talimatlarinin HMK'nin
193. Maddesi geregi miinhasir delil olacagini ve bunun
bir yazili delil so6zlesmesi niteliginde oldugunu kabul
ederler.

25. DIGER HUKUMLER

25.1. BHS'nin herhangi bir hikmiiniin gecersizligi
BHS'nin tiimiiniin gegersizligine yol agmaz.

25.2. Miisteri, BHS'den kaynakl hukuki iliski nedeni
ile Banka'ya verdigi veya verecegi hissedarlarina,
calisanlarina veya BHS tahtinda iligkinin tesis edilmesi
icin gerekli olan diger gercek Kkisilere iliskin biitiin
kisisel verileri hukuka uygun olarak elde etmis
oldugunu ve elde edecegini, s6z konusu bilgileri Banka
ile paylasmak konusunda yetkili oldugunu ve olacagini
kabul, beyan ve taahhiit eder. Miisteri'nin Kisisel
Veri'yi ilgili Mevzuat diizenlemelerine aykir1 olarak
temin etmis olmasi nedeni ile Banka'nin herhangi bir
zarara ugramasi durumunda Miisteri, s6z konusu
zarar1 derhal ve nakden tazmin edecegini kabul, beyan
ve taahhiit eder.

25.3. Miisteri, Banka'nin BHS'den dogan tiim hak ve
alacaklarini kismen veya tamamen devredebilecegini,
Banka'nin BHS'den dogan hak ve alacaklarin
devredilmesi siirecinde, devir alan kisi ve kurumlara
Miisterinin tim bilgi ve belgelerini verebilecegini
kabul eder.

25.4. Banka ve Musteri kontrolii disinda gelisen ve
bu BHS'de belirtilen yiikiimlilikleri engelleyici
ve/veya geciktirici ulusal yas, savas, anarsi, terdr, grev,
lokavt, halk ayaklanmasi, sabotaj, deprem, yangin,
firtina, su baskini, veya benzeri dogal afetler ile salgin
hastalik gibi durumlardan herhangi birisinin olusmasi
miicbir sebep hali olarak degerlendirilir. Banka ve
Miisteri; bu nedenlerle BHS'den dogan
yukiimliliiklerini  yerine getirmemeleri halinde
sorumlu olmaz. Miicbir sebep halinin 30 (otuz)
giinden fazla siirmesi halinde, Banka ve Miisteri, bu
BHS'yi higbir ihtara gerek olmadan feshetme hakkina
sahiptir.

messages, instructions or telephone conversations
recorded in connection with telephone banking
transactions, internet banking records, transaction
logs, records of other non-branch banking channels
that may enter into force in the future, and written or
fax instructions sent by the Customer to the Bank shall
constitute conclusive evidence pursuant to Article 193
of the Turkish Code of Civil Procedure (HMK). The
Parties acknowledge and agree that this provision
constitutes a written evidence agreement.

25. MISCELLANEOUS PROVISIONS

25.1. The invalidity of any provision of the BSA shall
not result in the invalidity of the entire BSA.

25.2. The Customer represents, declares and
undertakes that all personal data relating to its
shareholders, employees or other natural persons that
are required for the establishment of the relationship
under this BSA and that are provided or will be
provided to the Bank in connection with the legal
relationship arising from the BSA have been or will be
obtained in compliance with applicable law. The
Customer further undertakes that it is and will be
authorized to share such information with the Bank. In
the event that the Bank suffers any damage due to the
Customer’s acquisition of personal data in violation of
applicable legislation, the Customer undertakes to
compensate such damage immediately and in cash.
25.3. The Customer acknowledges that the Bank may
assign all or part of its rights and receivables arising
from the BSA and that, within the scope of such
assignment process, the Bank may share all
information and documents relating to the Customer
with the transferee persons or entities.

25.4. Events beyond the control of the Bank and the
Customer that prevent and/or delay the fulfillment of
obligations under this BSA, including but not limited to
national mourning, war, anarchy, terrorism, strike,
lockout, public uprising, sabotage, earthquake, fire,
storm, flood or similar natural disasters, as well as
epidemics or pandemics, shall be considered force
majeure events. The Bank and the Customer shall not
be liable for failure to perform their obligations under
this BSA due to such circumstances. If the force
majeure event continues for more than 30 (thirty)
days, either the Bank or the Customer shall have the
right to terminate this BSA without the need for any
prior notice.
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26. UYGULANACAK HUKUK iLE
UYUSMAZLIKLARIN COZUM YERI

Isbu Sozlesme Tiirk hukukuna tabi olup Miisteri ile
Banka arasinda ortaya ¢ikabilecek ihtilaflarin
coziimiinde Istanbul Merkez (Caglayan) Mahkemeleri
ve Icra Daireleri yetkilidir. Bu madde bir yetki
sozlesmesi niteligindedir. Ancak, bu mahkemelerin ve
icra dairelerinin yetkili kilinmasi, Banka’ca Miuisteri'nin
ikametgahinin bulundugu yerin veya Musteri'ye ait
mal ve degerlerin bulundugu veya hesabin
nakledildigi sube yerinin adli = mercilerine
basvurulmasina ve kovusturma yapilmasina engel
olmaz.

27.
FESHI
27.1. Misteri, BHS'yi en az 30 (otuz) giin 6nceden
Banka'ya yapacagi yazili ihbarla sona erdirmek
hakkina sahiptir. Bu durumda Miisteri, BHS’ye bagh
olarak ileri vadeli taksitli harcamalar dahil olmak
tizere Banka’'nin her tirli alacagim fer’ileri birlikte
Odeyerek tiim hesaplarin1 kapatir ve Banka’daki tiim
hizmet iliskilerini sonlandirr.

27.2. Banka, Miisteri'nin BHS konusu
yuikiimliiklerini yerine getirmemesi, kimlik bilgilerinin
yeterliligi ve dogrulugu konusunda siiphe duyulmasi
nedeni ile yurtrlikteki mevzuat tahtinda yapilmasi
gereken kimlik tespiti ve teyidinin yapilamamasi,
BHS’ye konu islem, irin ve hizmetlerden dogan
borglarini ve Banka'ya olan bagskaca borglarini
0dememesi, Banka tarafindan diger bir islem
nedeniyle takibe alinmasi, Miisteri aleyhine Banka
ve/veya lcilincli Kkisiler tarafindan yasal takip
baslatilmas1 veya bu konuda duyum alinmasi, yasal
takip baslatilma ihtimali olmasinin Misteri'nin bu
yukiimliliiklerini yerine getirmeye engel teskil
edeceginin Banka tarafindan ongoriilmesi, Miisteri'nin
BHS’ye konu firiin ve hizmetlerden dogan borglarini
O0dememesi veya Odeyemeyeceginin anlasilmasi,
Misteri'nin  iflasinin  talep edilmesi, iflasinin
ertelenmesi, iflas etmesi, konkordato talep etmesi,
yururliikteki uluslararasi veya yasal mevzuata acikca
aykirilik teskil eden bir davranista bulunmasi, Miisteri
tarafindan gerceklestirilen islemlerin Miisteri'nin
meslegi, ticari faaliyetleri, is gegmisi, mali durumu, risk
profili ve fon kaynaklarina uyumsuz olmas;,
yurirlikte bulunan uluslararast ve yerel Sug
Gelirlerinin Aklanmasinin ve Teroriin Finansmaninin
Onlenmesine dair diizenlemelere aykin davramlmas,

HESABIN KAPATILMASI SOZLESMENIN
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26. GOVERNING LAW A DISPUTE
RESOLUTION

This Agreement shall be governed by the laws of the
Republic of Tiirkiye. Any disputes arising between the
Customer and the Bank in connection with this
Agreement shall be subject to the jurisdiction of the
[stanbul Central (Caglayan) Courts and Enforcement
Offices. This clause constitutes a jurisdiction
agreement. However, the designation of these courts
and enforcement offices shall not prevent the Bank
from applying to the judicial authorities at the place of
residence of the Customer, the location where the
Customer’s assets or properties are located, or the
branch to which the account has been transferred, nor
from initiating proceedings before such authorities.

27. ACCOUNT CLOSURE AND TERMINATION
OF THE AGREEMENT

27.1. The Customer shall have the right to terminate
this BSA by providing the Bank with a written notice at
least 30 (thirty) days in advance. In such case, the
Customer shall close all of its accounts and terminate
all service relationships with the Bank by paying in full
all receivables of the Bank, including their accessories,
arising under the BSA, including but not limited to any
forward-dated or installment-based expenditures.
27.2. The Bank may suspend, restrict, terminate or
discontinue any or all services provided to the
Customer, including services offered through Digital
Banking Channels, in cases including but not limited to
the following: the Customer’s failure to fulfill its
obligations under the BSA; inability to perform
customer identification and verification procedures
required under applicable legislation due to doubts
regarding the adequacy or accuracy of identity
information; failure to pay debts arising from
transactions, products and services subject to the BSA
or other debts owed to the Bank; the Customer being
subject to legal proceedings initiated by the Bank or
third parties or the Bank receiving information
indicating that such proceedings may be initiated; the
Bank’s reasonable expectation that the Customer may
be unable to fulfill its obligations; failure or inability of
the Customer to pay debts arising from products or
services subject to the BSA; the filing of bankruptcy
against the Customer, postponement of bankruptcy,
declaration of bankruptcy, or application for
concordat; engagement in conduct clearly contrary to
applicable international or domestic legislation;
transactions carried out by the Customer being
inconsistent with the Customer’s profession,
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Misteri'nin daha o6nce elde edilen kimlik bilgilerinin
yeterliligi ve dogrulugu konusunda stiphe duyulmasi
nedeni ile yururlikteki yasal mevzuat tahtinda
yapilmast gereken kimlik tespiti ve teyidinin
yapilamamasi, 7258 sayili Futbol ve Diger Spor
Miisabakalarinda  Bahis ve  $Sans  Oyunlan
Diizenlenmesi  Hakkinda Kanun ¢ergevesinde;
Miisterinin islemlerini, hesaplarini ve trinlerini
yasadis1 bahis ve sans oyunlariyla baglantili olarak
para nakline aracilikta kullanmasi hususunda siiphe
edilmesi ve bunlarla siirli olmaksizin herhangi bir
mevzuatsal nedenden dolay1 Bankaca verilmekte olan
Dijital Bankacilik Kanallari’'ndan verilen hizmetler de
dahil olmak tizere, her tiirlii hizmetlerine ara verebilir,
durdurabilir ya da tamamen sonlandirabilir. Banka bu
durumda, Hesaplar1 kapatabilir, borcun fer’ileri ile
birlikte tamamen 6ddenmesini isteyebilir ve BHS'yi tek
tarafli olarak sonlandirabilir. Banka, yukaridaki
sayllan hakli nedenler haricinde, iki ay Onceden
bildirimde bulunmak kaydiyla herhangi bir gerekce
gostermeksizin BHS'yi tek tarafli feshetme hakkinda
sahiptir.

Banka tarafindan Hesaplar kapatildigr takdirde,
bununla ilgili olarak kapatilma aninda Banka'nin
alacag faiz, komisyon, masraf, BSMV, KKDF ve diger
hususlardan dolay1 Miisteri'nin Banka'ya olan dogmus
borg¢larinin tamami, Hesaplar’da bakiye olmasi halinde
Hesaplar'dan tahsil edilebilir. Bakiye tutar ise Banka
nezdinde agilacak faizsiz bir bloke hesapta bekletilir.
Hesaplar'da bakiye yok ise, Miisteri tarafindan
Banka’'nmin ilk talebinde 6denir ve Banka'min bu
nedenle faiz talep hakki sakhdir. Banka ilgili
Hesaplar’da bulunan sermaye piyasasi araclarini ise
lcret talep hakki olmak tlizere Miisteri tarafindan
alinincaya kadar saklayabilir.

28. YURURLUK

28.1. BHS bir bitiin olup sadece imza hanesinin
bulundugu son sayfasinin imzalanmis olmasi yeterli
kabul edilir. Sadece bir veya birka¢c sayfanin
imzalanmis veya imzalanmamis olmasi halinde dahi
bu imza hangi sayfada bulunursa bulunsun
Sozlesme’de belirtilen tiim islem ve iliskiler icin
gecerli olacaktir. Miisteri ve diger tiim ilgililer tiim bu
hususlar kabul, beyan ve taahhiit ederler.

28.2. isbu BHS Tirkce ve Ingilizce olarak
hazirlanmigtir. Tiirkge ve Ingilizce metinler arasinda
herhangi bir yorum farklilig1 veya celiski bulunmasi
halinde Tiirk¢e metin esas alinacaktir.

28.3. BHS, Taraflarin karsilikli ve birbirine uygun

commercial activities, business background, financial
status, risk profile or source of funds; non-compliance
with applicable national or international regulations
regarding the prevention of money laundering and the
financing of terrorism; inability to verify the
Customer’s identity information under applicable
legislation due to doubts regarding its adequacy or
accuracy; suspicion that the Customer is using its
transactions, accounts or products to facilitate fund
transfers related to illegal betting or games of chance
within the scope of Law No. 7258 on the Regulation of
Betting and Games of Chance in Football and Other
Sports Competitions; or any other regulatory reason.
In such cases, the Bank may close the Accounts,
demand immediate payment of all outstanding debts
together with their accessories, and unilaterally
terminate the BSA. In addition, the Bank shall have the
right to terminate the BSA unilaterally without
providing any reason, provided that it gives two
months’ prior notice, even in the absence of the
justified reasons listed above.

If the Accounts are closed by the Bank, any accrued
interest, commissions, fees, Banking and Insurance
Transactions Tax (BSMV), Resource Utilization
Support Fund (KKDF) charges and other receivables of
the Bank arising as of the date of closure may be
collected from the balances available in the Accounts.
Any remaining balance shall be held in a non-interest-
bearing blocked account to be opened with the Bank. If
there is no balance in the Accounts, the Customer shall
pay the relevant amounts upon the Bank’s first
demand, and the Bank reserves the right to claim
interest. The Bank may also retain the capital market
instruments held in the relevant Accounts, with the
right to charge fees, until they are collected by the
Customer.

28. ENTRYINTO FORCE

28.1. The BSA constitutes a single and integral
document, and it shall be deemed sufficient that only
the final page containing the signature section is
signed. Even if only one or several pages are signed or
remain unsigned, the signature, regardless of the page
on which it appears, shall be deemed valid for all
transactions and relationships specified in the
Agreement. The Customer and all other relevant
parties acknowledge, declare and undertake their
acceptance of these provisions.

28.2. This BSA has been executed in both Turkish
and English. In the event of any discrepancy or
inconsistency between the Turkish and English
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riza ve beyanlariyla imzalanmis; BHS'nin bir 6rnegi | versions, the Turkish version shall prevail.

usuliine uygun olarak Miisteri'ye teslim edilmis ve | 28.3. This BSA has been executed through the
imza tarihi itibariyla ytrtrliige girmistir. mutual and consistent declarations of will of the
Parties; a copy of the BSA has been duly delivered to
the Customer, and the Agreement shall enter into force
as of the date of signature.

MUSTERi/ CUSTOMER
Unvan/ Trade Name
Tarih/ Date

Sozlesme’nin bir 6rnegini teslim aldiginizi beyan etmek icin, liitfen asagidaki noktali alana el yaziniz ile\
“Sozlesme’nin bir érnegini elden teslim aldim.” yazinz./ In order to declare that you have received a copy

of the Agreement, please write by hand in the dotted area below: “I have received a copy of the
Agreement in person.”

e )

Kase, Imza/ Seal, Signature :
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EK - 1: TACIRLER ICIN ODEME HIZMETLERINE
ILISKIN CERCEVE SOZLESMESI

1. Taraflar
isbu Tacirler I¢cin Odeme Hizmetlerine iliskin
Cerceve Sozlesme (“Odeme Hizmetleri Ek

Sozlesmesi”), Misyon Yatirim Bankasi A.S. (“Banka”)
ile Miisteri arasinda, Banka ile Misteri arasinda
akdedilmis/ akdedilecek Bankacilik Hizmetleri
Sozlesmesi'nin (“BHS”) eki ve ayrilmaz bir parcasi
olarak akdedilmistir. Odeme Hizmetleri Ek
Sozlesmesinde hiikiim bulunmayan hallerde, BHS ve
Odeme Hizmetleri Mevzuati hiikiimleri uygulama
alan1 bulacaktir. Odeme Hizmetleri Ek S6zlesmesi'nde
diizenlenmeyen tim hususlarda BHS hikiimleri
gecerli olacak ve uygulanacaktir.

Banka ve Miisteri ayr1 ayr1 “Taraf”, birlikte “Taraflar”
olarak anilacaklardir.

2. Odeme Hizmetlerine Ozel Tanimlar

Alici: Odeme Islemi’ne konu fonun ulasmas: talep
edilen tiizel veya gercek kisidir.

Dogrudan Bor¢landirma: Goénderen’in kendi
o0deme hizmeti saglayicisina, aliciya veya alicinin
odeme saglayicisina verdigi onaya dayanarak,
o0deme isleminin alici tarafindan baglatildig1 ve
gonderenin 6deme hesabinin borg¢landirildig:
O0deme sistemidir.

Goénderen: Odeme Islemi’ne konu fonun ulasmasini
talep eden tiizel veya gercek kisidir.

Odeme Araci: Banka ve Miisteri arasinda belirlenen
ve Miisteri tarafindan Odeme Emri vermek icin
kullanilan kart, cep telefonu, sifre ve benzeri kisiye
ozel aractir.

Odeme Emri: Misteri'nin Odeme Islemi’nin
gerceklestirilmesi amaciyla Banka'ya verdigi
talimattur.

Odeme Hesabi: Miisteri adina acilan ve Odeme
Islemi’nin yiiriitilmesinde kullanilan hesaptir.
Odeme Hizmetleri Mevzuati: 6493 sayih Odeme
ve Menkul Kiymet Mutabakat Sistemleri, Odeme
Hizmetleri ve Elektronik Para Kuruluslar1 Hakkinda
Kanun, ilgili Yonetmelik ile diger ilgili mevzuat
diizenlemelerini ifade eder.

Odeme islemi: Odeme Emri'ne istinaden
gerceklestirilen fon yatirma, transfer veya cekme
islemini ifade eder. Uzaktan Iletisim Araglar:
Mektup, katalog, telefon, faks, radyo, televizyon,

ANNEX - 1: FRAMEWORK AGREEMENT ON
PAYMENT SERVICES FOR MERCHANTS

1. Parties

This Framework Agreement on Payment Services
for Merchants (“Payment Services Supplementary
Agreement”) has been executed between Misyon
Yatirim Bankasi A.S. (the “Bank”) and the Customer
as an annex and an integral part of the Banking
Services Agreement (“BSA”) executed or to be
executed between the Bank and the Customer. In
cases where no provision exists in this Payment
Services Supplementary Agreement, the provisions
of the BSA and the Payment Services Legislation
shall apply. In all matters not regulated herein, the
provisions of the BSA shall remain valid and
applicable.

The Bank and the Customer shall hereinafter be
referred to individually as a “Party” and collectively
as the “Parties.”

2. Definitions Specific to Payment Services
Payee: The legal or natural person to whom the
funds subject to a Payment Transaction are
requested to be transferred.

Direct Debit: A payment system where the
payment transaction is initiated by the payee based
on the consent given by the payer to its own
payment service provider, to the payee or to the
payee’s payment service provider, and where the
payer’s payment account is debited.

Payer: The natural or legal person requesting the
transfer of funds subject to the Payment
Transaction.

Payment Instrument: A personalized device such
as a card, mobile phone, password or similar
instrument agreed between the Bank and the
Customer and used by the Customer to initiate a
Payment Order.

Payment Order: The instruction given by the
Customer to the Bank for the execution of a
Payment Transaction.

Payment Account: The account opened in the
name of the Customer and used for executing
Payment Transactions.

Payment Services Legislation: Refers to Law No.
6493 on Payment and Securities Settlement
Systems, Payment Services and Electronic Money
Institutions, the relevant Regulation and other
applicable legislation.
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elektronik posta mesaji, internet, kisa mesaj
hizmetleri gibi fiziksel olarak karsi karsiya
gelinmeksizin s6zlesme kurulmasina imkan veren
her tiirli arag veya ortami ifade eder.

3. Odeme Hizmetlerine iliskin Sartlar

3.1. Odeme hizmeti saglayicis1 olarak Banka'nin
tinvani, merkez adresi ve elektronik posta adresi
dahil iletisim bilgileri BHS'nin son sayfasinda yer
almaktadir.

3.2. Banka tarafindan sunulacak olan Odeme
Hizmeti kapsami asagidakilerden olusmaktadir:

(i) Odeme Hesabr'ndaki fonun aktarimini iceren,
bir defaya mahsus olanlar da dahil Dogrudan
Bor¢landirma islemi, 6deme kart1 ya da benzer bir
aragla yapilan 6deme islemi ile diizenli 6deme emri
dahil para transferi,

(ii) Odeme Hesabr’'na fon yatirilmasi, aktarilmasi
ve ¢ekilmesine imkan veren hizmetler,

(iii) EFT, havale, virman, FAST, SWIFT vb. ile
yapilan her tiirli para havalesi ve dis ticaret
islemleri,

(iv) Fatura oOdemelerine (elektrik, telefon,
dogalgaz, su gibi sunulan hizmetlerin karsiliginda
yapilan 6demeler, Mevzuatin izin verdigi Vergi, SGK
prim 6demeleri ve bunlarin cezalarinin 6denmesine
aracilik.

3.3. Odemeler, Tiirk lirasi para birimi iizerinden
veya Odeme Hizmeti'nin sunuldugu tarih itibariyla
Banka tarafindan islem  gergeklestirilebilen
konvertibl doviz cinsi lizerinden yapilabilir. Taraflar
arasinda Banka’'nin islem anindaki kurlar1 uygulanir.
Banka’'nin uyguladigi kurlarda meydana gelecek
degisiklikler =~ Misteri'ye ayr1  bir  bildirim
yapilmasina gerek olmaksizin Banka tarafindan
derhal uygulanir.

3.4. Odeme Islemlerinin gerceklestirilebilmesi
icin, Musteri'nin ve Alici’'nin ad soyad veya iinvan
bilgisi, T.C. kimlik numaras1 (TCKN), Yabanci Kimlik
Numarast (YKN), Vergi Kimlik Numaras1 (VKN),
hesap numarasit (IBAN), miisteri numarasi veya
kullanic1 kodu, kredi karti numarasi, iletisim bilgisi
(telefon, elektronik posta vb.), Alict banka adji,
subesi veya banka sube kodu, Alic1 adres bilgileri,
SWIFT kodu/adresi, fatura o6demeleri igin
abone/tesisat numarasi, SGK o6demelerinde sicil

MSY-TZCSOZ-000001
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Payment Transaction: e transaction of
depositing, transferring or withdrawing funds
carried out based on a Payment Order.

Remote Communication Tools: Any means
enabling the conclusion of agreements without the
physical presence of the parties, including but not
limited to letters, catalogues, telephone, fax, radio,
television, electronic mail, internet and short
message services.

3. Terms Regarding Payment Services

3.1. The Bank’s title, headquarters address and
contact details including electronic mail address as
the payment service provider are specified on the
last page of the BSA.

3.2. The scope of Payment Services to be
provided by the Bank includes the following:

(i) Money transfer transactions including one-
off transactions involving the transfer of funds in the
Payment Account, including Direct Debit
transactions, payment transactions made by
payment card or similar instrument and regular
payment orders,

(ii)  Services enabling the deposit, transfer and
withdrawal of funds to and from the Payment
Account,

(iii) All types of money transfers and foreign
trade transactions carried out via EFT, remittance,
internal transfer (virman), FAST, SWIFT and similar
systems,

(iv) Mediation services for bill payments such as
electricity, telephone, natural gas and water, as well
as tax payments permitted by legislation, Social
Security Institution premium payments and
payment of related penalties.

3.3. Payments may be made in Turkish Lira or in
convertible foreign currencies that the Bank is able
to process on the date the Payment Service is
provided. The Bank’s exchange rates applicable at
the time of the transaction shall apply between the
Parties. Changes in the Bank’s exchange rates shall
be applied immediately without the need for a
separate notification to the Customer.

3.4. In order for Payment Transactions to be
executed, the Customer must provide accurate and
complete information requested by the Bank
depending on the nature of the transaction. Such
information may include but is not limited to the
name or title of the Customer and the Payee, Turkish
ID number (TCKN), Foreign Identity Number (YKN),
Tax Identification Number (VKN), account number
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numarasl, Banka, muhabir, araci veya alic1 banka
tarafindan talep edilmesi halinde Odeme Islemi’nin
amaci, mal veya hizmetin agik tanimi, Odeme
Islemi'ne konu edilecek meblag ve para cinsi ile
varsa muhabir masrafinin kime ait olacagl
bilgilerinden, islemin mahiyetine goére Banka'nin
talep ettigi bilgiler ile Odeme Islemi’nin ne sekilde
yapilacagl ve Banka’'nin s6z konusu Odeme islemi’ni
yerine getirmek i¢in gerekli gordiigu diger bilgilerin
Miisteri tarafindan dogru ve tam olarak verilmesi
gerekmektedir.

3.5. Banka, Miisteri Odeme Emri'nin kendisine
ulasmas1 veya Miisteri tarafindan Uzaktan [letisim
Araciyla onaylanmasi halinde yetkilendirilmis
olmaktadir. Misteri, Banka'y1 yetkilendirdikten
sonra ancak Banka tarafindan Odeme Islemi
gerceklestirilmemis ise verdigi Odeme Emri’'ni geri
alabilir. Ancak Dogrudan Bor¢landirma yontemiyle
yapilanlar haricindeki otomatik ileri tarihli Odeme
islemlerinde, Miisteri Odeme Emri'ni en gec ilgili
o0demenin vade giiniinden bir 6nceki is giinii sonuna
kadar geri alabilecektir. Dogrudan Borglandirma
kapsamindaki 6demeler icin bu kapsamda
akdedilmis olan ilgili sozlesme hiikiimleri
uygulanacak olup BHS ve isbu S6zlesme hiikiimleri
uygulanmayacaktir.

3.6. Miisteri, Odeme Emrine iliskin olarak
Banka'y1 yetkilendirmeyi is giini icerisinde ve (i)
tam calisma gilinlerinde; Tiirk liras1 cinsinden
islemler icin Saat 16.30’a kadar, Amerikan Dolar1
cinsinden islemler icin Saat 16.30’a kadar ve Avro
cinsinden islemler i¢in Saat 15.30’a kadar ve (ii)
yarim c¢alisma glnlerinde Turk lirasi cinsinden
islemler icin Saat: 12.00’ye kadar, Amerikan Dolar
cinsinden islemler i¢in Saat: 12.00’ye kadar ve Avro
cinsinden islemler icin Saat: 12.00’ye kadar ve diger
para cinsinden islemler i¢in Banka’'nin internet
sitesinde ilan ettigi saatlere kadar yapmalidir. Bu
saatten sonra gelen Odeme Emirleri ertesi is giinii
gerceklestirilir. Odeme Emri, is giinii disinda
Banka'ya ulasmis ise ancak Odeme Emri'nin
verildigi tarihi izleyen ilk is glni isleme alinmig
sayilir. FAST sistemine iliskin istisnalar sakldir.
Odeme Emri’'nin belirli bir glinde, belirli bir
doénemin sonunda veya Miisteri'nin 6demeye iliskin
fonlarm1 Banka tasarrufuna biraktigi  giinde
gerceklestirilmesinin ~ kararlastirilmas1  halinde,
odeme icin kararlastirilan giin Odeme Emri’'nin
alinma  zamani  olarak  kabul edilecektir.
Kararlastirilan giiniin is ginii olmamasi durumunda
ise Odeme Emri'ni izleyen ilk is giini alinmis

(IBAN), customer number or user code, credit card
number, contact details (telephone, electronic mail
etc.), name and branch of the Payee’s bank, bank
branch code, Payee’s address details, SWIFT
code/address, subscription number for bill
payments, registration number for Social Security
payments, the purpose of the Payment Transaction
if requested by the Bank, correspondent,
intermediary or recipient bank, description of the
goods or services, transaction amount and currency,
and information regarding who will bear
correspondent bank charges.

3.5. The Bank shall be deemed authorized once
the Customer’s Payment Order reaches the Bank or
is approved by the Customer via Remote
Communication Tools. After authorizing the Bank,
the Customer may revoke the Payment Order only if
the Payment Transaction has not yet been executed
by the Bank. However, for scheduled automatic
payment transactions other than those made
through Direct Debit, the Customer may revoke the
Payment Order at the latest by the end of the
business day preceding the payment due date. For
Direct Debit payments, the relevant agreements
governing such payments shall apply instead of the
provisions of the BSA and this Agreement.

3.6. The Customer must authorize the Bank
regarding the Payment Order during business hours
as follows: (i) On full working days: Turkish Lira
transactions until 16:30, US Dollar transactions until
16:30, Euro transactions until 15:30, (ii) On half
working days: Turkish Lira transactions until 12:00,
US Dollar transactions until 12:00, Euro
transactions until 12:00, For other currencies, the
transaction hours announced on the Bank’s website
shall apply. Payment Orders received after these
hours shall be processed on the following business
day. If the Payment Order is received outside
business hours, it shall be deemed received on the
first business day following the date it was
submitted. Exceptions related to the FAST system
are reserved. If the execution of a Payment Order is
agreed to occur on a specific day, at the end of a
certain period, or on the day the Customer places
funds at the disposal of the Bank, the agreed date
shall be considered the time of receipt of the
Payment Order. If that date is not a business day, the
Payment Order shall be deemed received on the
following business day.
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sayilacaktir.

3.7. Banka, gerekli gordigi = durumlarda
Miisteri’nin verdigi Odeme Emri'ni yerine getirmeyi
reddedebilir. Bu takdirde Banka, ret gerekgesini ve
varsa ret sebebine konu hatalarin, eksikliklerin ne

sekilde diizeltilecegi bilgisini, Odeme Emri'nin
alinmasin1 izleyen is guniinin sonuna kadar
Misteri'ye Banka’da kayith iletisim bilgileri

tizerinden bildirir.

3.8. Banka, verdigi Odeme Hizmetleri karsihginda
Miisteri'den flicret talep edebilir. Ucretler BHS nin
eki ve ayrilmaz pargasi olan iriin bilgilendirme
formunda yer almaktadir. Ayrica, Miisteri Odeme
Hizmetlerine iliskin gilincel tlcret bilgilerine Banka
internet sitesinden de erisebilecektir.

3.9. Banka, Odeme Islemleri ile ilgili olarak
Miisteri’'nin islem bazindaki talebi {izerine; Uzaktan
iletisim Araclar1 ile ya da yazili olarak, islem
sonrasinda veya Miisteri'nin ayrica talep etmesi
halinde en ge¢ birer aylik donemler itibariyla
Miisteri’yi bilgilendirir. Miisteri’'nin Banka’dan almis
oldugu Odeme Hizmetleri'ne iliskin olarak ek bilgi,
daha sik bilgilendirme veya bilginin farklh bir
yontemle iletilmesini talep etmesi halinde, Banka bu
islemin maliyeti ile orantih olacak sekilde
Miisteri’den licret talep edebilir.

3.10. Miisteri, Odeme Aracr'ni giivenli olarak
muhafaza etmekle, sifre ve parolalarini giivenli
sekilde olusturmakla ve kisisel glivenlik bilgilerini
korumak icin gerekli tedbirleri almakla ytikiimliidiir.
Odeme Araclarinin kaybolmasi, calinmasi, yetkisiz
kullanilmas1 veya bu Odeme Araglan ile iradesi
disinda gerceklesmis herhangi bir siipheli islemden
haberdar olmasi halinde; Miisteri, bu durumu derhal
ve en gec 24 saat icerisinde yazili veya Uzaktan
iletisim Araclar1 ile Banka'ya bildirmekle
yiikiimliidiir. Banka, bu durumda Odeme Arac’'m
kullaninma kapatir. Banka, Odeme Arac’'nin
kullanima kapatilma sebebi ortadan kalktiginda
Miisteri talebi tizerine yeni bir Odeme Araci temin
eder veya Odeme Aracr'mi kullanima acar. Banka,
Misteri disinda herhangi bir ugciinci kisinin
Misteri'nin kisisel giivenlik bilgilerine erisimini
engeller ve gerekli gilivenlik oOnlemlerini alr.
Miisteri, bu maddede belirtilen durumlardan
herhangi birisinin meydana gelmesine ragmen
gerekli tedbirleri almamissa, isbu madde tahtindaki
yikiimliliiklerini yerine getirmemisse Odeme
Islemi'nden dogan zararin tamamindan sorumlu
olacaktir.

3.11. Miisteri, Odeme Arac’'m1 BHS ve Odeme

3.7. The Bank may refuse to execute a Payment
Order when deemed necessary. In such case, the
Bank shall inform the Customer of the reason for
refusal and, where applicable, the manner in which
the errors or deficiencies causing the refusal can be
corrected, by the end of the business day following
receipt of the Payment Order via the Customer’s
registered contact details.

3.8. The Bank may charge the Customer fees in
return for Payment Services. The fees are specified
in the product information form, which is an annex
and integral part of the BSA. Current fee information
may also be accessed through the Bank’s website.
3.9. Upon the Customer’s request regarding a
specific transaction, the Bank shall provide
information regarding Payment Transactions via
Remote Communication Tools or in writing after the
transaction or, upon the Customer’s request, at least
monthly. If the Customer requests additional
information, more frequent reporting or delivery of
information through a different method, the Bank
may charge a fee proportional to the cost of such
service.

3.10. The Customer shall be responsible for
keeping the Payment Instrument secure, creating
and maintaining passwords and passcodes in a
secure manner, and taking all necessary measures
to protect personal security credentials. In the event
that the Payment Instrument is lost, stolen, used
without authorization, or if the Customer becomes
aware of any suspicious transaction carried out
through the Payment Instrument without the
Customer’s consent, the Customer shall notify the
Bank immediately and in any case within 24 hours
in writing or through Remote Communication Tools.
In such case, the Bank shall block the Payment
Instrument. Once the reason for blocking the
Payment Instrument no longer exists, the Bank shall,
upon the Customer’s request, provide a new
Payment Instrument or reactivate the existing one.
The Bank shall prevent any third party other than
the Customer from accessing the Customer’s
personal security credentials and shall take the
necessary security measures. If the Customer fails to
take the necessary precautions despite the
occurrence of any of the circumstances stated in this
article or fails to fulfill the obligations set forth
herein, the Customer shall be fully liable for any loss
arising from the Payment Transaction.

3.11. The Customer shall use the Payment
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Hizmetleri Mevzuati'na uygun olarak kullanmakla
yukimli olup hicbir surette hileli ya da yetkisiz
kullanim yapmayacaktir. Banka, Miisteri’'nin Odeme

Aracr’'nin giivenli kullanimi hususundaki
yukimliiliklerini yerine getirmedigine dair stphe
duymas: halinde Odeme Arac’'mi kullanima

kapatmak dahil her tir tedbiri alma yetkisine
sahiptir. Banka gerekli gordiigi takdirde o6deme
araclarin1 giivenlik gerekgesiyle de kullanima
kapatabilir.

3.12. Misteri, yetkilendirmedigi veya hatal
gerceklestirilmis Odeme Islemi’'ni 6grendigi andan
itibaren Banka'ya gecikmeksizin bildirmek suretiyle
islemin diizeltilmesini ister. Diizeltme talebi, her
haliikdrda 6deme isleminin gergeklestirilmesinden
itibaren on tli¢ ay1 asamaz.

3.13. Banka, Miisteri'nin Odeme Emri'ne uygun
olarak Odeme Islemi’nin ifa edilmesinden
sorumludur. Su kadar ki, muhabir ve/veya araci
bankalarin ya da Alici’'nin bankasinin hatalarindan
Banka sorumlu tutulamaz. Banka, Odeme Emri'ni
aldig1 tarihten itibaren en ge¢ dort is giini
icerisinde, dis ticaret araglarinda 6deme vadesinde,
Odeme Islemi'nin tutarin1 Alic’nin 6deme hizmeti
saglayicisinin hesabina aktarir. Alici’'nin 6deme
hizmeti saglayicisinin  yurt disinda oldugu
durumlarda Banka, Odeme Islemi tutarini, tatil
glinleri hari¢ tutulmak tlizere 2 is giini icerisinde,
Banka’'nin déviz muhabirinin ve Alici’'nin 6deme
hizmeti saglayicisinin hesabina aktarilmak tizere
muhabirine talimat verir. Su kadar ki, Odeme Islemi
tutarinin, muhabir ve/veya araci banka veya
Alici’'nin bankas: tarafindan herhangi bir nedenle
bloke edilmesi, bekletilmesi veya iade edilmesi
durumlarinda Banka’'nin sorumlulugu
bulunmamaktadir.

3.14. Banka, Odeme Islemi'nin ger¢eklesmemis
veya hatali gergeklesmis kismin1 gecikmeden
Miisteri’ye iade eder ve tutarin 6édeme hesabindan
diisiilmiis olmas: halinde Odeme Hesabini eski
durumuna getirir.

3.15. Miisteriden kaynaklanan hata, kusur halleri
disinda, Banka tarafindan Miisteri'nin 6deme
isleminin  gerceklestirilmemesi  veya  hatah
gerceklestirilmesi sonucunda Miisteri'nin 6demek
zorunda kaldig1 faiz ve lcretlerin tazmininden
Banka sorumludur.

3.16. Banka, Odeme Hizmetleri'ne iliskin olarak
degisiklikleri otuz giin énceden Miisteri'ye bildirir.
Misteri otuz giinliik siirenin sonuna kadar bu
sozlesmeyi herhangi bir Jlicret 6demeksizin

Instrument in accordance with the BSA and the
Payment Services Legislation and shall not use it
fraudulently or without authorization. If the Bank
suspects that the Customer has failed to comply
with obligations regarding the secure use of the
Payment Instrument, the Bank may take any
necessary measures including blocking the Payment
Instrument.

3.12. The Customer shall notify the Bank without
delay upon becoming aware of any unauthorized or
incorrectly executed Payment Transaction and
request correction. Such request must in any case be
made within thirteen months from the date the
transaction was executed.

3.13. The Bank shall be responsible for the
execution of the Payment Transaction in accordance
with the Customer’s Payment Order. However, the
Bank shall not be held liable for any errors arising
from correspondent banks, intermediary banks or
the Payee’s bank. The Bank shall transfer the
amount of the Payment Transaction to the account
of the Payee’s payment service provider no later
than four business days from the date the Payment
Order is received, and on the due date for payment
in foreign trade instruments. In cases where the
Payee’s payment service provider is located abroad,
the Bank shall instruct its correspondent bank
within two business days, excluding public holidays,
to transfer the Payment Transaction amount to the
account of the Bank’s foreign exchange
correspondent and the Payee’s payment service
provider. However, the Bank shall not be liable if the
Payment Transaction amount is blocked, held or
returned by the correspondent bank, intermediary
bank or the Payee’s bank for any reason.

3.14. The Bank shall promptly refund to the
Customer the portion of the Payment Transaction
that has not been executed or has been incorrectly
executed and, if the amount has been debited from
the Payment Account, the Bank shall restore the
Payment Account to the position it would have been
in had the transaction not occurred.

3.15. Except in cases arising from the Customer’s
fault or negligence, the Bank shall be responsible for
compensating the interest and fees that the
Customer has had to pay as a result of the Bank’s
failure to execute or incorrect execution of the
payment transaction.

3.16. The Bank shall notify the Customer of any
changes relating to Payment Services thirty (30)
days in advance. The Customer shall have the right
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feshetme hakkina sahiptir. Bu siire icerisinde itiraz
etmeyen Miisteri degisiklikleri kabul etmis sayilir.
3.17. Banka tarafindan iki ay onceden, Miisteri
tarafindan ise bir ay énceden ihbar etmek kosuluyla
isbu Odeme Hizmetleri Ek Sozlesmesi
feshedilebilecektir. Bununla birlikte, BHS’de yer alan
“Sozlesmenin Stresi, Sona Ermesi ve Hesaplarin
Kapatilmas1” maddesi isbu Odeme Hizmetleri Ek
Sozlesmesi icin de uygulama alani bulacak olup
BHS'nin herhangi bir nedenle sona ermesi halinde
isbu Odeme Hizmetleri Ek Sozlesmesi de
kendiliginden sona erecektir.

to terminate this Agreement without paying any fee
until the end of this thirty-day period. If the
Customer does not object within this period, the
Customer shall be deemed to have accepted the
changes.

3.17. This Payment Services Supplementary
Agreement may be terminated by the Bank by giving
two months’ prior notice, or by the Customer by
giving one month’s prior notice. In addition, the

provision titled “Term of the Agreement,
Termination and Closure of Accounts” in the BSA
shall also apply to this Payment Services

Supplementary Agreement. In the event that the
BSA terminates for any reason, this Payment
Services Supplementary Agreement shall
automatically terminate.

MUSTERIi/ CUSTOMER
Unvan/ Trade Name

Tarih/ Date :
Kase, imza/ Seal, Signature :
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TiCARI ELEKTRONIK iLETI IZNi

(Lutfen tercihinizi belirtiniz ve beyaniniza uygun
sadece bir kutuyu imzalayiniz)

Bankaniz ve/veya istirakleri ve/veya is ortaklari
tarafindan Uriin ve hizmetlere iliskin olarak telefon,
cagr1 merkezi, faks, otomatik arama makineleri,
akilli ses kaydedici sistemler, elektronik posta, kisa
mesaj hizmeti gibi vasitalar kullanilmak sureti ile
pazarlama, reklam, tanitim, promosyon gibi ticari
amaclarla veri, ses, goruntii vb. icerikli ticari
elektronik iletilerin tarafimiza gonderilmesini,
arama yapilmasini ve bu kapsamda verilerimizin
islenmesini,

CONSENT FOR COMMERCIAL ELECTRONIC
COMMUNICATIONS

(Please indicate your preference and sign only one
box in accordance with your declaration.)

[ hereby consent to the sending of commercial
electronic communications containing data, voice,
image or similar content for commercial purposes
such as marketing, advertising, promotion and
promotional campaigns regarding products and
services by Misyon Yatirim Bankasi A.S. and/or its
affiliates and/or business partners, through
channels including but not limited to telephone, call
center, fax, automated calling systems, smart voice
recording systems, electronic mail and short
message services (SMS), as well as being contacted
through such means and the processing of my data
for these purposes.

O Evet, Istiyoruz/ Yes, I consent

/
MUSTERi/ CUSTOMER

\

Unvan/ Trade Name:
Tarih/ Date

Kase, Imza/

Seal, Signature

[0 Hayrr, Istemiyoruz/ No, I do not consent

/ 0 = \
MUSTERI/ CUSTOMER

Unvan/ Trade Name:
Tarih/ Date

Kase, Imza/

Seal, Signature
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