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MISYON YATIRIM BANKASI A.S. KiSISEL VERILERIN
KORUNMASI VE iSLENMESi AYDINLATMA METNI

a) Veri Sorumlusu

6698 sayili Kisisel Verilerin Korunmasi Kanunu
(“Kanun”) uyarinca kisisel verileriniz, veri sorumlusu
olarak Misyon Yatinm Bankasi A.S.(“Banka”)
tarafindan asagida agiklanan kapsamda islenebilecek
ve aktarilabilecektir.

Veri Sorumlusu: Misyon Yatirim Bankasi A.S.

Adres: Adres Esentepe Mahallesi Kirglli Sokak Dig
Kapi No: 4 Metrocity Is Merkezi D Blok I¢ Kapi No: 29
Sisli/ Istanbul

iletisim: +90 212 272 54 11
Mersis: 0-4651-2683-7100001
b) Kisisel Verilerin Hangi Amagla islenecegi

Banka tarafindan asagida belirtilen kisisel verileriniz
Misyon Bank Aydinlatma Metni kapsaminda belirtilen
amaclarla sinirli olmak tizere islenmektedir.

MSY-FRM-000045

MISYON YATIRIM BANKASI A.S. PERSONAL
DATA PROTECTION AND PROCESSING
DISCLOSURE TEXT

a) Data Controller

Pursuant to the Personal Data Protection Law No.
6698 (“Law”), your personal data may be processed
and transferred by Misyon Yatinm Bankasi A.S. (the
“Bank”), acting as the data controller, within the
scope explained below.

Data Controller: Misyon Yatirim Bankasi A.S.

Address: Adres Esentepe Mahallesi Kirglli Sokak
Dis Kapi No: 4 Metrocity Is Merkezi D Blok ¢ Kapi No:
29 Sisli/ Istanbul

Contact: +90 212 272 54 11
Mersis: 0-4651-2683-7100001
b) Purposes for Processing Personal Data

Your personal data specified below are processed
by the Bank, limited to the purposes set forth in the
Misyon Bank Disclosure Text.

taraflarina ait
kisisel verilerin

uygun olarak
yUratilmesinin

teminiigin islenmesinin
gerekli gerekli olmasi,
operasyonel Veri sorumlusunun
faaliyetlerinin hukuki
planlanmasive/ | yikimlGlagini
veyaicrasl, ilgili | yerine

kisilerin hukuki,
teknik ve ticari-
is guvenliginin
temin, bilgi
guvenligi
slireclerinin
yaratilmesi,

getirebilmesi icin
zorunlu olmasi,

Kisisel Veri Veri isleme Hukuki Sebep Personal Data Purpose of Legal Basis

Kategorisi ve Amaci Category and Processing

Kisisel Veri Personal Data
Bankamiz Kanunlarda agik¢a Identity For the purposes | As explicitly

Kimlik misteri edinim ongorilmesi, of planning and/ | stipulated in the
slirecinde banka | Bir s6zlesmenin or execution laws;
faaliyetlerinin kurulmasi veya of operational Provided that
banka ifasiyla dogrudan activities itis directly
prosedurleri dogruya ilgili required to related to the
ve/veya ilgili olmasi kaydiyla, ensure that establishment
mevzuata sozlesmenin banking activities | or performance

faaliyetlerin

of a contract,
processing of
personal data
belonging to
the parties of
the contractis

are conducted

in compliance
with bank
procedures and/
or applicable
legislation during

the customer necessary;

onboarding Processing is

process of mandatory
for the data
controller to
fulfill its legal

obligations. the
Bank; ensuring
the legal,
technical and
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mevzuata uygun
yuratilmesi, iletisim
faaliyetlerinin
yurattlmesi, musteri
memnuniyetine yonelik
aktivitelerin yuratulmesi,
saklama ve arsiv
faaliyetlerinin yarittlmesi,
s6zlesme siireclerinin
yuratilmesi, talep/
sikayetlerin takibi, Grin/
hizmetlerin pazarlama
sUreglerinin yratalmesi,
mal/hizmet satis sonrasi
destek hizmetlerinin
yuratilmesi, mal/
hizmet satis streclerinin
yuratilmesi, mal/hizmet
Uretim ve operasyon
sUreglerinin yratalmesi,
musteri iliskileri ydnetimi
sUreglerinin yratalmesi,
yetkili kisi, kurum ve
kuruluslara bilgi verilmesi,
hukuk islerinin takibi ve
yuratilmesi, ic denetim/
sorusturma

/istihbarat faaliyetlerinin
yuratilmesi

commercial-business
security of the relevant
persons; conducting
information security
processes; ensuring
compliance with
legislation; conducting
communication activities;
carrying out activities aimed
at customer satisfaction;
conducting storage

and archiving activities;
conducting contract
processes; following up
requests/complaints;
conducting marketing
processes of products/
services; conducting
after-sales support services
for goods/services;
conducting sales processes
of goods/services;
conducting production
and operational processes
of goods/services;
conducting customer
relationship management
processes; providing
information to authorized
persons, institutions and
organizations; following
up and conducting

legal affairs; and
conducting internal audit/
investigation/intelligence
activities.

iletisim Bankamiz misteri Kanunlarda Contact | For the purposes of As explicitly

edinim slirecinde banka acikca planning and/or execution | stipulated in the
faaliyetlerinin banka ongorulmesi, of operational activities laws; Provided
prosedurleri ve/veya ilgili Bir required to ensure that that it is directly
mevzuata uygun olarak so6zlesmenin banking activities are related to the
yuritalmesinin kurulmasi conducted in compliance establishment
temini igin gerekli veya ifasiyla with bank procedures and/ | or performance
operasyonel faaliyetlerinin [ dogrudan or applicable legislation of a contract,
planlanmasi ve/veya icrasi, | dogruya during the customer processing of
ilgili kisilerin hukuki, teknik [ ilgili olmasi onboarding process of the | personal data
ve ticari-is glvenliginin kaydiyla, Bank; ensuring the legal, belonging to
temin, bilgi gtivenligi sOzlesmenin technical and commercial- | the parties of

siireclerinin yurutilmesi,
faaliyetlerin mevzuata
uygun yuarutilmesi,

taraflarina ait
kisisel verilerin
islenmesinin

business security of
the relevant persons;
conducting information

the contract is
necessary;
Processing is
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operasyonel
faaliyetlerinin
planlanmasi ve/veya
icrasi, ilgili kisilerin
hukuki, teknik ve
ticari-is gtivenliginin

olmasi kaydiyla,
sOzlesmenin
taraflarina ait
kisisel verilerin
islenmesinin
gerekli olmasi,

iletisim faaliyetlerinin | gerekli security processes; mandatory
yuratilmesi, musteri | olmasi, Veri ensuring compliance | for the data
memnuniyetine sorumlusunun with legislation; controller to
yonelik aktivitelerin hukuki conducting fulfill its legal
yaratilmesi, saklama | yakimlalagini communication obligations.
ve arsiv faaliyetlerinin | yerine activities; carrying
yuratalmesi, getirebilmesi out activities aimed at
s6zlesme slireclerinin | icin zorunlu customer satisfaction;
yuratilmesi, talep/ olmasi conducting storage
sikayetlerin takibi, and archiving
uriin/hizmetlerin activities; conducting
pazarlama contract processes;
stireclerinin following up
yuratilmesi, mal/ requests/complaints;
hizmet satis sonrasi conducting marketing
destek hizmetlerinin processes of
yuratalmesi, products/services;
mal/hizmet conducting after-
satis slireclerinin sales support services
yuratilmesi, mal/ for goods/services;
hizmet tretim conducting sales
ve operasyon processes of goods/
stireclerinin services; conducting
yuritalmesi, production and
musteri iliskileri operational
yonetimi slireglerinin processes of goods/
yaratilmesi, yetkili services; conducting
kisi, kurum ve customer relationship
kuruluslara bilgi management
verilmesi, hukuk processes; providing
islerinin takibi ve information to
yuratalmesi, i¢ authorized persons,
denetim/sorusturma institutions and
/istihbarat organizations; and
faaliyetlerinin following up and
yaratilmesi conducting legal
affairs.
Mdsteri islem | Bankamiz musteri Kanunlarda Customer For the purposes As explicitly
Bilgisi edinim siirecinde acikea Transactions | of planning and/ stipulated in
banka faaliyetlerinin | 6ngorilmesi, Information or execution of the laws;
banka prosediirleri Bir s6zlesmenin operational activities | Provided that
ve/veya ilgili kurulmasi required to ensure itis directly
mevzuata uygun veya ifasiyla that banking activities | related to the
olarak yuratilmesinin | dogrudan are conducted in establishment
temini igin gerekli dogruyailgili compliance with bank | or performance

procedures and/or
applicable legislation
during the customer
onboarding process
of the Bank; ensuring
the legal, technical

of a contract,
processing of
personal data
belonging to
the parties of
the contractis
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ifasiyla

conducting finance

temin, bilgi gtvenligi | Veri and commercial- necessary;
streclerinin sorumlusunun business security Processing is
yuratilmesi, hukuki of the relevant mandatory
faaliyetlerin mevzuata | yukimlGligani persons; conducting | for the data
uygun yuraitalmesi, yerine information security controller to
iletisim faaliyetlerinin | getirebilmesi processes; ensuring fulfill its legal
yurattlmesi, misteri | icin zorunlu compliance obligations.
memnuniyetine olmasi with legislation;
yonelik aktivitelerin conducting
yurattlmesi, saklama communication
ve arsiv faaliyetlerinin activities; carrying
yuratilmesi, out activities aimed at
s6zlesme siireclerinin customer satisfaction;
yuratilmesi, talep/ conducting storage
sikayetlerin takibi, and archiving
artin/hizmetlerin activities; conducting
pazarlama contract processes;
streclerinin following up
yuratilmesi, mal/ requests/complaints;
hizmet satis sonrasi conducting marketing
destek hizmetlerinin processes of
yuratilmesi, products/services;
mal/hizmet conducting after-
satis slireclerinin sales support services
yuratilmesi, mal/ for goods/services;
hizmet tretim conducting sales
ve operasyon processes of goods/
streclerinin services; conducting
yuratilmesi, production and
mausteri iliskileri operational
yonetimi slireglerinin processes of goods/
yuratilmesi, yetkili services; conducting
kisi, kurum ve customer relationship
kuruluslara bilg management
verilmesi, hukuk processes; providing
islerinin takibi ve information to
yurattlmesi, i¢ authorized persons,
denetim/ institutions and
sorusturma/istihbarat organizations;
faaliyetlerinin following up
yurattlmesi and conducting
legal affairs; and
conducting internal
audit/investigation/
intelligence activities.
Mesleki Denetim Kanunlarda Professional For the purposes As explicitly
Deneyim faaliyetlerinin acike¢a Experience of conducting stipulated in
yurattlmesi, ongorulmesi, audit activities; the laws;
faaliyetlerin mevzuata | Bir sézlesmenin ensuring compliance | Provided that
uygun kurulmasi veya with legislation; itis directly

related to the
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yuratalmesi,
finans ve
muhasebe islerinin
yuratalmesi, iletisim
faaliyetlerinin

dogrudan
dogruyaiilgili
olmasi kaydiyla,
s6zlesmenin
taraflarina ait

and accounting

activities; conducting

communication
activities; managing
organization and

establishment
or performance
of a contract,
processing of
personal data

faaliyetlerinin
yuratulmesi,
saklama ve arsiv
faaliyetlerinin
yuratulmesi,
yetkili kisi, kurum
ve kuruluslara
bilgi verilmesi,
faaliyetlerin
mevzuata uygun
yuratulmesi,

risk yonetimi
stireclerinin
yuratilmesi, talep/
sikayetlerin takibi

taraflarina

ait kisisel verilerin
islenmesinin
gerekli olmasi,
Kanunlarda acikca
ongorilmesi,

Bir sézlesmenin
kurulmasi veya
ifastyla dogrudan
dogruyaiilgili
olmasi kaydiyla,
sOzlesmenin
taraflarina ait
kisisel verilerin
islenmesinin
gerekli olmasi,
Veri sorumlusunun
hukuki
yukumlaliguana
yerine
getirebilmesi

icin zorunlu
olmasi,

yuratalmesi, kisisel verilerin event processes; belonging to
organizasyon ve islenmesinin conducting storage the parties of
etkinlik yonetimi, gerekli olmasi, and archiving the contractis
saklama ve arsiv Veri sorumlusunun activities; following necessary;
faaliyetlerinin hukuki up requests/ Processing is
yuratilmesi, talep/ | yakimlalagana complaints; and mandatory
sikayetlerin takibi, yerine providing information | for the data
yetkili kisi, kurum getirebilmesi icin to authorized persons, | controller to
ve kuruluslara bilgi | zorunlu olmasi institutions and fulfill its legal
verilmesi, organizations obligations.
Hukuki islem | Denetim/etik Kanunlarda agikg¢a Legal For the purposes of As explicitly
Bilgisi faaliyetlerinin ongorilmesi, Transaction conducting audit/ stipulated in
yuratulmesi, hukuk | Bir s6zlesmenin Information ethics activities; the laws;
islerinin takibi kurulmasi veya following up and Provided that
ve yuratulmesi, ifastyla dogrudan conducting legal itis directly
ic denetim/ dogruyaiilgili affairs; conducting related to the
sorusturma/ olmasi kaydiyla, internal audit/ establishment
istihbarat s6zlesmenin investigation/ or performance

intelligence activities;

conducting storage
and archiving
activities; providing
information to
authorized persons,
institutions and
organizations;

ensuring compliance

with legislation;
conducting risk
management
processes; and
following up

requests/complaints.

of a contract,
processing of
personal data
belonging to
the parties of
the contract is
necessary;
Processing is
mandatory
for the data
controller to
fulfill its legal
obligations.

Misyon Yatirim Bankasi A.S. | Esentepe Mah. Kirgiilii Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.FRM.001-V2

5/10



MSY-FRM-000045

faaliyetlerinin

dogruyaiilgili

intelligence

Finans Bankamiz musteri Kanunlarda acik¢a Financial For the purposes As explicitly
Bilgisi edinim slirecinde ongorulmesi, Information | of planning and/or stipulated in
banka faaliyetlerinin Bir s6zlesmenin execution of the laws;
banka prosediirleri kurulmasi veya operational activities Provided that
ve/veya ilgili ifastyla dogrudan required to ensure that itis directly
mevzuata uygun dogruyaiilgili banking activities are related to the
olarak yurutilmesinin | olmasi kaydiyla, conducted in establishment
temini icin gerekli s6zlesmenin compliance with bank or performance
operasyonel taraflarina ait procedures and/or of a contract,
faaliyetlerinin kisisel verilerin applicable legislation processing of
planlanmasi ve/veya |islenmesinin during the customer personal data
icrasi, ilgili kisilerin gerekli olmasi, onboarding process belonging to
hukuki, teknik ve Veri sorumlusunun of the Bank; ensuring the parties of
ticari-is glivenliginin hukuki the legal, technicaland | the contractis
temin, bilgi gtvenligi | yakumlaliguana commercial-business necessary;
slireglerinin yerine security of the relevant Processing is
yuratilmesi, getirebilmesi icin persons; conducting mandatory for
faaliyetlerin mevzuata | zorunlu olmasi information security the data
uygun yuruitilmesi, processes; ensuring controller to
iletisim faaliyetlerinin compliance with fulfill its legal
yurattlmesi, musteri legislation; conducting obligations.
memnuniyetine communication
yonelik aktivitelerin activities; carrying
yuritilmesi, saklama out activities aimed at
ve arsiv faaliyetlerinin customer satisfaction;
yuritilmesi, s6zlesme conducting storage
sureclerinin and archiving activities;
yuratilmesi, talep/ conducting contract
sikayetlerin takibi, processes; following up
ariin/hizmetlerin requests/complaints;
pazarlama conducting marketing
slireglerinin processes of products/
yuratilmesi, mal/ services; conducting
hizmet satis sonrasi after-sales support
destek hizmetlerinin services for goods/
yuratilmesi, services; conducting
mal/ hizmet sales processes of
satis slire¢lerinin goods/services;
yuratilmesi, mal/ conducting production
hizmet tretim and operational
ve operasyon processes of goods/
streclerinin services; and conducting
yurattlmesi, musteri customer relationship
iliskileri yonetimi management
streclerinin processes.
Lokasyon Bilgi glivenligi Kanunlarda acik¢a Location For the purposes of As explicitly
Bilgisi slreglerinin ongorulmesi, Information | conducting information | stipulated in
yuratilmesi, i¢ Bir s6zlesmenin security processes; the laws;
denetim/ sorusturma | kurulmasi veya conducting internal Provided that
/ istihbarat ifasiyla dogrudan audit/investigation/ it is directly

related to the
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yuritilmesi, iletisim
faaliyetlerinin
yuritalmesi,

veri sorumlusu
operasyonlarinin
glivenliginin temini,
yetkili kisi, kurum

ve kuruluslara bilgi
verilmesi, talep /
sikayetlerin takibi,
kurulan hizmet iliskisi
cercevesi ile sinirli
olarak, kullanilan
artiin/hizmetle ile
ilgili (dogrudan)

veya Uriin/hizmetle
muadil Grunlerle ilgili
ppazarlama yapilmasi
amaciyla, bankanin Grin
ve/veya hizmetlerine
iliskin reklam, tanitim
amagclariyla sms, e-posta
gonderilmesiyle ve
arama yapilarak

ticari elektronik ileti
gonderimi

olmasi kaydiyla,
s6zlesmenin
taraflarina ait
kisisel verilerin
islenmesinin
gerekli olmasi,
Veri sorumlusunun
hukuki
yakimlulagini
yerine
getirebilmesi icin
zorunlu olmasi,
igili kisinin
temel hak ve
ozgurluklerine
zarar vermemek
kaydiyla, veri
sorumlusunun
mesru menfaatleri
icin veri
islenmesinin
zorunlu olmasi

Goérsel
Isitsel
Kayitlar

iletisim faaliyetlerinin
yUratilmesi, misteri
iliskileri yonetimi
slreglerinin planlanmasi
ve/veya icrasl, sézlesme
sureglerinin yaratilmesi
ve planlanmasi, saklama
ve arsiv faaliyetlerinin
yUratilmesi, hukuk
islerinin takibi

ve ylritilmesi,
faaliyetlerin mevzuata
uygun yurutilmesi,
musteri talep ve/veya
sikayetlerinin takibi

ile resen veya sikayet
Uzerine ic denetim/ i¢
kontrol/sorusturma/
istinbarat faaliyetlerinin
planlanmasi ve/veya
icrasi

Kanunlarda acikca
ongorilmesi,

Bir s6zlesmenin
kurulmasi veya
ifastyla dogrudan
dogruya ilgili
olmasi kaydiyla,
sOzlesmenin
taraflarina ait
kisisel verilerin
islenmesinin
gerekli olmasi,
Veri sorumlusunun
hukuki
yukimlalagana
yerine
getirebilmesi icin
zorunlu olmasi

activities; conducting
communication activities;
ensuring the security

of data controller
operations; providing
information to authorized
persons, institutions and
organizations; following up
requests/complaints; and,
limited to the established
service relationship,
sending commercial
electronic messages via
SMS, e-mail and phone
calls for advertising and
promotion of the Bank's
products and/or services,
either directly related to
the relevant product/
service or similar products/
services.

establishment
or performance
of a contract,
processing of
personal data
belonging to
the parties of
the contractis
necessary,
Processing is
mandatory

for the data
controller to
fulfill its legal
obligations;
Provided

that it does
not harm the
fundamental
rights and
freedoms

of the data
subject,
processing is
necessary for
the legitimate
interests of the
data controller.

Audio-
Visual
Records

For the purposes of
conducting communication
activities; planning and/
or execution of customer
relationship management
processes; planning and
execution of contract
processes; conducting
storage and archiving
activities; following up and
conducting legal affairs;
ensuring compliance with
legislation; and planning
and/or execution of
internal audit/internal
control/investigation/
intelligence activities
either ex officio or upon
complaint, as well as
following up customer
requests and/or
complaints.

As explicitly
stipulated in
the laws;
Provided that
itis directly
related to the
establishment
or performance
of a contract,
processing of
personal data
belonging to
the parties of
the contract is
necessary,
Processing is
mandatory
for the data
controller to
fulfill its legal
obligations.
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Risk Bankamiz musteri Kanunlarda acikca Risk For the purposes As explicitly
Yonetimi edinim slirecinde risk | 6ngoérilmesi, Management | of conducting stipulated in
Bilgisi yonetimi slireglerinin | Bir s6zlesmenin Information risk management the laws;
yuritilmesi banka kurulmasi veya processes during Provided that
faaliyetlerinin banka | ifasiyla dogrudan the customer itis directly
prosedurleri ve/veya | dogruyailgili onboarding process related to the
ilgili mevzuata uygun | olmasi kaydiyla, of the Bank; planning | establishment
olarak yUratilmesinin | sézlesmenin and/or execution of or
temini icin gerekli taraflarina ait operational activities | performance
operasyonel kisisel verilerin required to ensure of a contract,
faaliyetlerinin islenmesinin that banking activities | processing of
planlanmasi ve/veya | gerekli olmasi, are conducted in personal data
icrasi, ilgili kisilerin Veri sorumlusunun compliance with bank | belonging to
hukuki, teknik ve hukuki procedures and/or the parties of
ticari-is gtvenliginin | yakimluliguina applicable legislation; | the contractis
temin, bilgi gtivenligi | yerine ensuring the legal, necessary;
streclerinin getirebilmesi i¢in technical and Processing is
yuratalmesi, zorunlu olmasi, commercial-business | mandatory
faaliyetlerin ilgili kisinin security of the relevant | for the data
mevzuata uygun temel hak ve persons; conducting | controller to
ylratilmesi, saklama | 6zgurliiklerine information security fulfill its legal
ve arsiv faaliyetlerinin | zarar vermemek processes; ensuring obligations;
yuratilmesi, talep / kaydiyla, veri compliance with Provided
sikayetlerin takibi, sorumlusunun legislation; conducting | that it does
aran / hizmetlerin mesru menfaatleri storage and archiving | not harm the
pazarlama icin veri activities; following up | fundamental
streclerinin islenmesinin requests/complaints; | rights and
yuratilmesi, istihbarat | zorunlu olmasi conducting freedoms
faaliyetlerinin marketing processes | of the data
ylratilmesi, denetim of products/ subject,
/ etik faaliyetlerinin services; conducting | processing is
yaratilmesi, intelligence activities; | necessary for
erisim yetkilerinin conducting audit/ the legitimate
ylritalmesi, finas e ethics activities; interests of the
muhasebe islerinin managing access data controller.
yaratilmesi, hukuk authorizations;
islerinin takibi ve conducting finance
yuratilmesi, yetkili and accounting
kisi, kurum ve activities; following
kuruluslara bilgi up and conducting
verilmesi legal affairs; and
providing information
to authorized persons,
institutions and
organizations.
islem Bankamiz musteri Kanunlarda acikca Transaction For the purposes As explicitly
Guvenligi | edinim siirecinde ongorilmesi, Security of planning and/ stipulated in
Bilgisi banka faaliyetlerinin Bir s6zlesmenin Information or execution of the laws;
banka pro-sedirleri kurulmasi veya operational activities | Provided that
ve/veya ilgili ifasiyla dogrudan required to ensure itis directly
mevzuata uygun dogruyaiilgili related to the
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olarak yurutilmesinin
temini icin gerekli
operasyonel faaliyetleri-
nin planlanmasi ve/
veya icrasi, ilgili kisilerin
hukuki, teknik ve
ticari-is glivenliginin
temin, bilgi gtivenligi
streclerinin
ylriatilmesi, faaliyet-
lerin mevzuata uygun
yuritilmesi, saklama
ve arsiv faaliyetlerinin
yu-ritilmesi, talep/
sikayetlerin takibi,
erisim yetkilerinin

olmasi kaydiyla,
s6zlesmenin
taraflarina ait
kisisel verilerin
islenmesinin
gerekli

olmasi, Veri
sorumlusunun
hukuki
yukimlaligunu
yerine
getirebilmesi
icin zorunlu
olmasi

that banking activities are
conducted in compliance
with bank procedures
and/or applicable
legislation during the
customer onboarding
process of the Bank;
ensuring the legal,
technical and commercial-
business security of

the relevant persons;
conducting information
security processes;
ensuring compliance with
legislation; conducting
storage and archiving

establishment
or
performance
of a contract,
processing of
personal data
belonging to
the parties of
the contractis
necessary,
Processing is
mandatory
for the data
controller to
fulfill its legal
obligations.

yuritalmesi, hu-

kuk islerinin takibi

ve ylratilmesi, i¢
denetim/sorusturma/
istinbarat faaliyetlerinin
yuritilmesi, iletisim
faaliyetlerinin
yuritalmesi, risk yo-
netimi stireclerinin
yuratilmesi,

veri sorumlusu
operasyonlarinin
guven-liginin temini,
yetkili kisi, kurum

ve kuruluslara bilgi
verilmesi

activities; following up
requests/complaints;
managing access
authorizations; following
up and conducting

legal affairs; conducting
internal audit/
investigation/intelligence
activities; conducting
communication

activities; conducting

risk management
processes; ensuring the
security of data controller
operations; and providing
information to authorized
persons, institutions and
organizations.

c) Kisisel Veri islenmesinin Yéontemi ve Hukuki
Sebebi

Kisisel Verileriniz dijital ve basili yontemlerle guvenli
sekilde islenmektedir. Kisisel verileriniz yukarida
belirtilen amag, yontem ve hukuki sebeplerle
islenmektedir.

d) Kisisel Verilerin Aktarimi

Banka yukarida belirtilen kisisel verilerinizi hukuken
yetkili kamu kurum ve kuruluslarina, savcilik,
mahkeme, kolluk birimleri gibi adli ve idari mercilere
yukarida belirtilen amaglarla aktarabilecektir.

c) Method and Legal Basis for Processing Personal
Data

Your personal data are processed securely through
digital and physical means. Your personal data are
processed for the purposes, by the methods and on
the legal grounds specified above.

d) Transfer of Personal Data

The Bank may transfer your personal data specified
above to legally authorized public institutions and
organizations, judicial and administrative authorities
such as public prosecutors’ offices, courts and law
enforcement authorities, for the purposes specified
above.
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e) Kisisel Veri Sahibinin Haklari ve Bu Haklarin
Kullanilmasi

Kisisel veri sahipleri olarak, haklariniza iliskin
taleplerinizi Misyon Bank’a iletmeniz durumunda
Misyon Bank talebin niteligine goére, talebi
en kisa sirede ve en ge¢ otuz (30) gun icinde
Ucretsiz olarak sonuclandiracaktir. Ancak, islemin
ayrica bir maliyeti gerektirmesi halinde, Misyon
Bank tarafindan Kisisel Verileri Koruma Kurulu
tarafindan belirlenen tarifedeki Ucret alinacaktir.

Bu kapsamda kisisel veri sahipleri:

* Kisisel veri islenip islenmedigini 6grenme,

* Kisisel verileri islenmisse buna iliskin bilgi talep
etme,

islenme amacini ve bunlarin
kullaniip  kullanilmadigini

* Kisisel verilerin
amacina uygun
ogrenme,

* Yurt icinde veya yurt disinda kisisel verilerin
aktanldigi uglincu kisileri bilme,

* Kisisel verilerin eksik veya yanlis islenmis olmasi
halinde bunlarin duzeltilmesini isteme ve bu
kapsamda vyapilan islemin Kkisisel verilerin
aktarildigi tgtincu kisilere bildirilmesini isteme,

¢ Kanun ve ilgili diger kanun hukimlerine uygun
olarak islenmis olmasina ragmen, islenmesini
gerektiren sebeplerin ortadan kalkmasi halinde
kisisel verilerin silinmesini veya yok edilmesini
isteme ve bu kapsamda ve kisisel verilerin eksik
veya yanlis islenmis olmasi halinde vyapilan
islemlerin kisisel verilerin aktarildigi Uglincu
kisilere bildirilmesini isteme,

e islenen verilerin minhasiran otomatik sistemler
vasitasiyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

* Kisisel verilerin kanuna aykiri olarak islenmesi
sebebiyle zarara ugramasi halinde zararin
giderilmesini talep etme haklarina sahiptir.

Kanun kapsaminda veri sorumlusu olan Misyon Yatirim
Bankasi A.S'ye asagidaki linkte yer alan yéntemle
basvuru yapabilirsiniz: https://www.misyon.com/
iletisim/

MSY-FRM-000045

e) Rights of the Data Subject and Exercise of These
Rights

As personal data subjects, if you submit your requests
regarding your rights to Misyon Yatinnm Bankasi A.S.,
the Bank shall finalize the request as soon as possible
and at the latest within thirty (30) days, depending on
the nature of the request, free of charge. However, if
the process requires an additional cost, the fee set by
the Personal Data Protection Board shall be charged
by the Bank.

Within this scope, personal data subjects have the
right to:

* Learn whether their personal data are processed,

* Request information if their personal data have
been processed,

* Learn the purpose of processing of personal data
and whether they are used in accordance with
their purpose,

¢ Know the third parties to whom personal data are
transferred domestically or abroad,

* Request the rectification of incomplete or
inaccurate personal data and request notification
of such rectification to third parties to whom the
personal data have been transferred,

* Request the deletion or destruction of personal
data in the event that the reasons requiring their
processing cease to exist, despite having been
processed in accordance with the Law and other
relevant laws, and request notification of such
action to third parties to whom the personal data
have been transferred,

* Object to the occurrence of a result against
the person by analyzing the processed data
exclusively through automated systems,

* Request compensation for damages in case of
damages due to unlawful processing of personal
data.

You may submit your application to Misyon Yatirim
Bankasi A.S., as the data controller under the Law,
through the method specified at the following link:
www.misyon.com/en/contact-us
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KISISEL VERILERIN KORUNMASI BAKIMINDAN
MUSTERi BAZLI CALISMALAR iCIN ACIK RIZAYA
YONELIK AYDINLATMA METNIi

a) Veri Sorumlusu ve Temsilcisi

6698 Sayili Kisisel Verilerin Korunmasi Kanunu
(“Kanun”) uyarinca kisisel verileriniz, veri sorumlusu
olarakMisyon YatirrmBankasiA.$. tarafindanasagidaki
kapsamda islenebilecek ve aktarilabilecektir.

Veri Sorumlusu: Misyon Yatirirm Bankasi A.S.

(“Banka”)

Adres : Esentepe Mah. Kirglli Sok.
Metrocity D Blok No:4/29 34394
Sisli Istanbul

Mersis: :0465126837100001

iletisim 102122725411

b) Kisisel Verilerinizin Hangi Amagla islenecegi

Asagida belirtilen kisisel verileriniz Bankamizca yine
asagida belirtilen amaglarla sinirli olmak Gizere Banka
tara-findan islenmektedir.

MSY-FRM-000002

DISCLOSURE TEXT REGARDING EXPLICIT
CONSENT FOR CUSTOMER-BASED ACTIVITIES
WITHIN THE SCOPE OF PERSONAL DATA
PROTECTION

a) Data Controller and Its Representative

Pursuant to the Personal Data Protection Law No.
6698 (“Law”), your personal data may be processed
and transferred by Misyon Yatinm Bankasi A.S. (the
“Bank”), acting as the data controller, within the
scope explained below.

Data Controller: Misyon Yatirim Bankasi A.S.

(“Banka”)

Address : Esentepe Mah. Kirgilli Sok.
Metrocity D Blok No:4/29 34394
Sisli Istanbul

Mersis : :0465126837100001

Contact 10212272 5411

b) Purposes for Processing Your Personal Data

Your personal data specified below are processed by
the Bank, limited to the purposes set forth below.

Kisisel Veri Veri islenme Hukuki Sebep

Kategorisi ve | Amaci

Kisisel Veri

Identity Bankaca sunulan Kanunun 5/1

Information Grln ve hizmetlerin | hikmlnde

[Name ihtiyaclariniz, diizenlenen

Surname] begenileriniz, “acik nza”
kullanim hukuki sebebine
aliskanhklariniza dayanilarak
gore islenmektedir.

kisisellestirilerek
onerilmesi, bu Urlin
ve hizmetlerden
faydalanabilmeniz
icin calisma

ve analizlerin
yapilmasi,
pazarlama
faaliyetlerinin ve
calismalarinin
yapilmasi, reklam

Personal Data Purpose of Legal Basis
Category and Processing
Personal Data
Identity For the Processed
Information purposes of based on the
[Name Surname] | recommending | legal ground
the products and | of “explicit
services offered | consent”
by the Bank by regulated under

personalizing
them in line with
your needs,
preferences and
usage habits;
conducting
studies and
analyses to
enable you to
benefit from such
products and
services; carrying

Article 5/1 of the
Law.
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tanitim, promosyon
faaliyet ve
slireglerinin
yaratilmesi

out marketing
activities and
studies; and
conducting
advertising,
promotion
and campaign
activities and

kisisellestirilerek
onerilmesi, bu triin
ve hizmetlerden
faydalanabilmeniz

them in line with
your needs,
preferences and
usage habits;

processes.
iletisim Bilgisi | Bankaca sunulan Kanunun 5/1 Contact For the Processed
[E-posta arin ve hizmetlerin | hUkmiinde Information purposes of based on the
adresi, ihtiyaclariniz, diizenlenen [E-mail address, | recommending legal ground
telefon begenileriniz, "acik nza” telephone the products and | "explicit
numarasi] kullanim hukuki sebebine number] services offered "
aliskanliklariniza dayanilarak by the Bank by consent
gore islenmektedir. personalizing regulated under
kisisellestirilerek them in line with | Article 5/1 of the
o6nerilmesi, bu trin your needs, Law.
ve hizmetlerden preferences and
faydalanabilmeniz usage habits;
icin calisma conducting
ve analizlerin studies and
yapilmasi, analyses to
pazarlama enable you to
faaliyetlerinin ve benefit from such
calismalarinin products and
yapilmasi, services; carrying
reklam, tanitim, out marketing
promosyon faaliyet activities and
ve slireclerinin studies; and
yuratilmesi conducting
advertising,
promotion
and campaign
activities and
processes.
Finans Bilgisi | Bankaca sunulan Kanunun 5/1 Financial For the Processed
[Musteri @riin ve hizmetlerin | hikmiinde Information purposes of based on the
t?ilgileri, ihtiyaclariniz, Slﬂzenlenlt::-n ¥Customfar recommending | legal ground
finansal begenileriniz, actknza® information, the products and | of “explicit
tercihler] hukuki sebebine financial .
kullanim da larak services offered | consent”
yanilara preferences]
ahskanliklariniza islenmektedir. by the Bank by regulated under
gore personalizing Article 5/1 of the

Law.
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icin calisma

ve analizlerin
yapilmasi,
pazarlama
faaliyetlerinin ve
calismalarinin
yapilmasi,
reklam, tanitim,
promosyon faaliyet
ve slireclerinin
yuratalmesi

conducting
studies and
analyses to
enable you to
benefit from such
products and
services; carrying
out marketing
activities and
studies; and
conducting
advertising,
promotion

and campaign
activities and

Pazarlama
Bilgisi
[Musteri
bilgileri,
finansal
tercihler]

Bankaca sunulan
Grlin ve hizmetlerin
ihtiyaclariniz,
begenileriniz,
kullanim
aliskanliklariniza
gore
kisisellestirilerek
o6nerilmesi, bu trin
ve hizmetlerden
faydalanabilmeniz
icin calisma

ve analizlerin
yapilmasi,
pazarlama
faaliyetlerinin ve
calismalarinin
yapilmasi,

reklam, tanitim,
promosyon faaliyet
ve sureclerinin
yaratilmesi

Kanunun 5/1
hukmiinde
diizenlenen
“acik nza”
hukuki sebebine
dayanilarak
islenmektedir.

processes.
Marketing For the Processed
Information purposes of based on the
[Customer recommending | legal ground
information, the products and | of “explicit
financial services offered | consent”
preferences] by the Bank by regulated under

personalizing
them in line with
your needs,
preferences and
usage habits;
conducting
studies and
analyses to
enable you to
benefit from
such conducting
studies and
analyses to
enable you to
benefit from such
products and
services; carrying
out marketing
activities and
studies; and
conducting
advertising,
promotion

and campaign
activities and
processes.

Article 5/1 of the
Law.
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c) Kisisel Veri islemesinin Yontemi ve Hukuki Sebebi

Belirtilen kisisel verileriniz elektronik, dijital ve fiziki
yontemlerle ve yukarida belirtiien amag, yontem
ve hukuki sebebe dayanilarak guvenli sekilde
islenmektedir.

d) Kisisel Verilerin Aktarimi

Banka, yukarida belirtilen kisisel verilerinizi Muasteri
Bazh Calismalar Igin Agik Rizaya Yonelik Aydinlatma
Metni kapsaminda yukarida belirtilen amaglarla sinirh
olmak kaydi ile, 5411 sayih Bankacilik Kanunu’'nun
73'Uncti maddesine uygun olarak hissedarlarimiza,
kanunen yetkili kamu kurum ve kuruluslarina, veri
isleyen sifatini haizis ortaklarimiza ve tedarikgilerimize
olgululik ilkesine riayet edilerek ve gizlilik s6zlesmesi
yapllmasi ve sadece belirtilen amaglar ile sinirh
kalmasi kosuluyla aktarabilecektir.

e)Kisisel Veri Sahibinin Kanunun 11'inci Maddesinde
Sayilan Haklari

Kanun‘un 11. Maddesi ile “Veri Sorumlusuna Basvuru
Usul ve Esaslar Hakkinda Teblig” uyarincailgili gergek
kisi Banka'ya basvurmak suretiyle kisisel verilerinin;

a) islenip islenmedigini 6grenme,
b) islenmisse bilgi talep etme,

c) Islenme amacini ve amacina uygun kullanilip
kullanilmadigini 6grenme,

d) Yurt icinde / yurt disinda aktanldig: 3. kisileri
bilme,

e) Eksik / yanlisislenmisse diizeltilmesiniisteme,

f) KVKK'nin 7. maddesinde éngériilen sartlar
cercevesinde silinmesini / yok edilmesini
isteme,

g) Aktanldigi 3. kisilere yukarida sayilan (d)
ve (e) bentleri uyarinca yapilan islemlerin
bildirilmesini isteme,

MSY-FRM-000002

c) Method and Legal Basis for Processing Personal
Data

Your personal data specified above are processed
securely through electronic, digital and physical
methods, based on the purposes, methods and legal
grounds specified above.

d) Transfer of Personal Data

The Bank may transfer your personal data specified
above, within the scope of this Disclosure Text for
Explicit Consent for Customer-Based Activities and
limited to the purposes set forth above, in compliance
with Article 73 of the Banking Law No. 5411, to its
shareholders, legally authorized public institutions
and organizations, its business partners and
suppliers acting as data processors, in accordance
with the principle of proportionality, provided that
a confidentiality agreement is executed and such
transfer remains limited to the specified purposes.

e) Rights of the Data Subject under Article 11 of the
Law and Exercise of These Rights

Pursuant to Article 11 of the Law and the Communiqué
on the Principles and Procedures for Application to
the Data Controller, the relevant natural person may
apply to the Bank and request with respect to their
personal data;

a) to learn whether their personal data are
processed,

b) to request information if their personal data
have been processed,

c) to learn the purpose of processing and
whether they are used in accordance with their
purpose,

d) to know the third parties to whom personal
data are transferred domestically or abroad,

e) to request rectification in case personal data
are processed incompletely or inaccurately,

f) to request deletion or destruction within the
framework of the conditions stipulated under
Article 7 of the Law,

g) to request notification of the transactions
made pursuant to subparagraphs
(d) and (e) to third parties to whom
personal data have been transferred,
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h) Minhasiran otomatik sistemler ile analiz
edilmesi nedeniyle aleyhine bir sonucun ortaya
cikmasina itiraz etme,

i) Kanuna aykin olarak islenmesi sebebiyle
zarara ugramasi halinde zararin giderilmesini
talep etme,

hakkina sahiptir. Bu kapsamda basvurularinizi
asagidaki yontemlerle Bankamiza iletebilirsiniz:

(i) Esentepe Mah. Kirglli Sok. Metrocity D
Blok No:4/29 34394 Sisli Istanbul adresinde
bulunan Bankamiz genel mudurlugune
kimliginizin ibrazi ile bizzat;

(ii) Noter marifetiyle ayni adrese yapilacak bir
bildirimle,

(iii) Bankamizin “misyon@hs03.kep.tr” kayith
elektronik posta adresine gdéndereceginiz
elektronik postaile,

(iv) Gavenli elektronik imza veya mobil imza ile
kimliginizin tespit edilmesi kaydi ile Bankamizin
“kisiselveri@misyon.com” e-posta adresine
gondereceginiz elektronik postaile

MSY-FRM-000002

h) to object to the occurrence of a result against
the person by analyzing the processed data
exclusively through automated systems,

i) to request compensation for damages in
case of damages due to unlawful processing of
personal data.

Within this scope, you may submit your
applications to the Bank through the following
methods:

(i) By applying in person with proof of identity
to the Bank’s headquarters located at Esentepe
Mah. Kirgiila Sok. Metrocity D Blok No:4/29
34394 Sisli Istanbul;

(ii) By sending a notification through a notary to
the same address,

(iii) By sending an e-mail to the Bank’s registered
electronic mail address “misyon@hs03.kep.tr",

(iv) By sending an e-mail to the Bank’s e-mail
address “kisiselveri@misyon.com”, provided
that your identity is verified through secure
electronic signature or mobile signature

Banka, Kanun‘un 13. maddesine uygun olarak, The Bank shall conclude the application requests in
basvuru taleplerini, talebin niteligine goére ve en accordance with Article 13 of the Law, depending
gec 30 (otuz) giin icinde sonuglandiracaktir. Islemin  on the nature of the request, as soon as possible and
maliyet gerektirmesi halinde, Kisisel Verileri Koruma at the latest within thirty (30) days. If the process
Kurulu tarafindan belirlenen tarife uygulanacaktir. requires a cost, the tariff determined by the Personal
Talebin reddedilmesi halinde, ret nedeni/nedenleri Data Protection Board shall be applied. In case the
yaziliolarak veya elektronik ortamda gerekgelendirilir. request is rejected, the reason(s) for rejection shall be

. . justified in writing or electronically.
Kanun kapsaminda veri sorumlusu olan Misyon Yatirim justified ting or electronically

Bankasi A.$'ye asagidaki linkte yer alan ydntemle You may submit your application to Misyon Yatirm

basvuru yapabilirsiniz: https://www.misyon.com/ Bankasi A.S., as the data controller under the Law,

iletisim through the method specified at the following link:
www.misyon.com/en/contact-us
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ACIK RIZA BEYANI / EXPLICIT CONSENT STATEMENT

Misyon Yatinnm Bankasi A.S.'nin veri sorumlusu sifatiyla yukaridaki aydinlatma metninde yazili kisisel verilerimin
yine yukarida belirtilen amaclarla, genel Bankacilik mevzuati cercevesinde Anayasal glivenceler ve 6698 sayili
Kanun tarafindan belirlenen ilke ve glivencelere uygun olarak islenmesine ve ayni amag ve kosullarla yasal
olarak aktarilmasi gereken idari ve resmi makamlarla, bagimsiz denetgi kuruluslarla, Bankanin yurt icinde ve
yurtdisinda bulunan yénetim ve denetim kurulu Gyeleri, ortaklar ve istirakleriyle paylasiimasina

| hereby give my explicit consent, as per the above disclosure text, to the processing of my personal data by
Misyon Yatirnm Bankasi A.S. in its capacity as data controller, in accordance with constitutional safeguards
and the principles and safeguards set forth under the Law No. 6698 within the framework of general banking
legislation, for the purposes specified above, and to the transfer of such data, under the same purposes and
conditions, to administrative and official authorities required by law, independent audit institutions, and to
the members of the board of directors and board of auditors, shareholders and affiliates of the Bank located
domestically and abroad.

[ ] Acikniza veriyorum. / | give my explicit consent.

[ ] Muvafakat etmiyor ve acik riza vermiyorum. / | do not consent and do not give my explicit consent.

MUSTERI / CUSTOMER

Adi Soyadi / Name Surname
Tarih / Date
imza / Signature

4 N
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BANKACILIK HiZMETLERiI SOZLESMESI
TICARi ELEKTRONIK ILETi iCIN
AYDINLATMA METNI

a) Veri Sorumlusu ve Temsilcisi

6698 Sayili Kisisel Verilerin Korunmasi Kanunu
(“Kanun”) uyarinca kisisel verileriniz, veri sorumlusu
olarakMisyon YatirnmBankasiA.S. tarafindanasagidaki
kapsamda islenebilecek ve aktarilabilecektir.

Veri Sorumlusu: Misyon Yatirnm Bankasi A.S.

(“Banka”)

Adres : Esentepe Mah. Kirgiilii Sok.
Metrocity D Blok No:4/29 34394
Sisli Istanbul

Mersis: :0465126837100001

lletisim :0212272 5411

b) Kisisel Verilerinizin Hangi Amagla islenecegi

Asagida belirtilen kisisel verileriniz Bankamizca yine
asagida belirtilen amaglarla sinirli olmak tizere Banka
tara-findan islenmektedir.

MSY-FRM-000003

BANKING SERVICES AGREEMENT DISCLOSURE
TEXT FOR COMMERCIAL ELECTRONIC
COMMUNICATIONS

a) Data Controller and Its Representative

Pursuant to the Personal Data Protection Law No.
6698 (“Law”), your personal data may be processed
and transferred by Misyon Yatinm Bankasi A.S. (the
“Bank”), acting as the data controller, within the

scope explained below.

Data Controller: Misyon Yatirinm Bankasi A.S.

Address

Mersis:

Contact

(“Banka”)

: Esentepe Mah. Kirgulii Sok.

Metrocity D Blok No:4/29 34394

Sisli istanbul

:0465126837100001
10212272 5411

b) Purposes for Processing Your Personal Data

Your personal data specified below are processed by
the Bank, limited to the purposes set forth below.

reklam, tanitim
amaglariyla SMS
gonderilmesi ve
arama

yapilarak ticari
elektronik ileti
gonderimi

for advertising and
promotion of the
Bank's products
and/or services,
thereby transmitting
commercial
electronic
communications.

Kisisel Veri Veri islenme Hukuki Sebep Personal Data | Purpose of Legal Basis

Kategorisi ve | Amaci Category and | Processing

Kisisel Veri Personal Data

lletisim Bilgisi | Kurulan hizmet Kanunun 5/1 Contact Limited to the Processing is

[Telefon iliskisi cercevesi hikmiinde Information established service necessary for

Numarasi, ile sinirh olarak, dizenlenen [Telephone relationship and the legitimate

Cep Telefonu] | sadece kullanilan “acik nza” Number, solely for the interests of the
aran/ hizmetile hukuki sebebine Mobile purpose of direct data controller,
ilgili (dogrudan) dayanilarak Phone] marketing related to | provided
pazarlama yapilmasi | islenmektedir. the product/service |thatitdoes
amaciyla, Bankanin used, sending not harm the
arin ve/ veya SMS messages fundamental
hizmetlerine iliskin and making calls rights and

freedoms of the
data subject.
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iletisim Bilgisi
[E-posta
adresi]

Kurulan hizmet
iliskisi cercevesi

ile sinirh olarak,
sadece kullanilan
aran/ hizmetile
ilgili (dogrudan)
pazarlama yapilmasi
amaciyla, Bankanin
arin ve/ veya
hizmetlerine iliskin
reklam, tanitim

igili kisinin
temel hak ve
ozgurluklerine
halel getirmemek
kaydi ile, veri
sorumlusunun
mesru
menfaatleri
icin verinin
islenmesinin
zorunlu olmasi

purpose of direct
marketing related
to the product/
service used,
sending e-mails
for advertising and
promotion of the

Contact Limited to the Processing is
Information established service | necessary for
[E-mail relationship and the legitimate
Address] solely for the interests of the

data controller,
provided that it
does not harm
the fundamental
rights and
freedoms of the
data subject.

amaglariyla e-posta
gonderimi

Bank’s products
and/or services.

c) Kisisel Veri islemesinin Yontemi ve Hukuki Sebebi

Belirtilen kisisel verileriniz elektronik, dijital ve fiziki
yontemlerle ve yukarida belirtilen amag, yéntem
ve hukuki sebebe dayanilarak guvenli sekilde
islenmektedir.

d) Kisisel Verilerin Aktarimi

Banka, yukarida belirtilen kisisel verilerinizi yukaridaki
amaglarla sinirli kalmak kaydi ile 5411 sayili Bankacilk
Ka-nunu’'nun 73’Unci maddesine uygun olarak
hissedarlarimiza ve veri isleyen sifatini haiz olmak
kaydiyla tedarikgi ve is ortaklari ile élgultlik ilkesine
riayet edilerek ve gizlilik s6zlesmesi yapilmasi ve
sadece belirtilen amaglar ile sinirli olmak kosuluyla
aktarabilecektir.

e) Kisisel Veri Sahibinin Kanunun 11’inci Maddesinde
Sayilan Haklar
Kanun‘un 11. Maddesi ile “Veri Sorumlusuna Basvuru

> "

Usul ve Esaslari Hakkinda Teblig” uyarincailgili gergek
kisi Banka’ya basvurmak suretiyle kisisel verilerinin;

a)islenip islenmedigini ogrenme,
b)islenmisse bilgi talep etme,
c)islenme amacini ve amacina uygun
kullanilip kullanilmadigini ogrenme,

c) Method and Legal Basis for Processing Personal
Data

Your personal data specified above are processed
securely through electronic, digital and physical
means, based on the purposes, methods and legal
grounds specified above.

d) Transfer of Personal Data

The Bank may transfer your personal data specified
above, limited to the purposes set forth above,
in compliance with Article 73 of the Banking Law
No. 5411, to its shareholders and, provided that
they qualify as data processors, to its suppliers and
business partners, in accordance with the principle of
proportionality, subject to execution of confidentiality
agreements and limited strictly to the specified
purposes.

e) Rights of the Data Subject under Article 11 of the
Law

Pursuant to Article 11 of the Law and the Communiqué
on the Principles and Procedures for Application to
the Data Controller, the relevant natural person may
apply to the Bank and request with respect to their
personal data;

a) to learn whether their personal data are processed,

b) to
personal

information if their
have been processed,

request
data

c) to learn the purpose of processing and whether
they are used in accordance with their purpose,
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d)Yurt icinde/yurt disinda aktarildigi 3. kisileri bilme,

e)Eksik/yanlis islenmisse diizeltiimesini isteme,

f)Kanun'un 7. maddesinde 6ngérilen sartlar
cercevesinde silinmesini/yok edilmesini isteme,

g)Aktarildigi 3. kisilere yukarida sayilan (d) ve (e)
bentleri uyarinca yapilan islemlerin bildirilmesini
isteme,

h)Minhasiran otomatik sistemler ile analiz edilmesi
nedeniyle aleyhine bir sonucun ortaya c¢ikmasina
itiraz etme,

i)Kanuna aykirn olarak islenmesi sebebiyle zarara
ugramasi halinde zararin giderilmesini talep etme,

hakkina sahiptir. Bu kapsamda basvurularinizi
asagidaki yontemlerle Bankamiza iletebilirsiniz:

() Esentepe Mah. Kirguli Sok. Metrocity D Blok
No:4/29 34394 Sisli istanbul adresinde bulunan
Bankamiz genel mudurligune kimliginizin ibrazi ile
bizzat;

(ii)Noter
bildirimle,

marifetiyle ayni adrese yapilacak bir

(iii)Bankamizin “misyon@hs03.kep.tr"” kayitli
elektronik posta adresine géondereceginiz elektronik
postaile,

(iv)Guvenli elektronik imza veya mobil imza ile
kimliginizin tespit edilmesi kaydi ile Bankamizin
“kisiselveri@misyon.com” e-posta adresine
gondereceginiz elektronik posta ile

Banka, Kanun‘un 13. maddesine uygun olarak,
basvuru taleplerini, talebin niteligine goére ve en
gec 30 (otuz) giin icinde sonugclandiracaktir. islemin
maliyet gerektirmesi halinde, Kisisel Verileri Koruma
Kurulu tarafindan belirlenen tarife uygulanacaktir.
Talebin reddedilmesi halinde, ret nedeni/nedenleri
yaziliolarak veya elektronik ortamda gerekgelendirilir.

MSY-FRM-000003

d)to know the third parties to whom personal
data are transferred domestically or abroad,

e) to request rectification in case personal data

are processed incompletely or inaccurately,
f) to request deletion or destruction
within the framework of the conditions
stipulated under Article 7 of the Law,

g) to request notification of the transactions made
pursuant to subparagraphs (d) and (e) to third parties
to whom personal data have been transferred,

h) to object to the occurrence of a result
against the person by analyzing the processed
data exclusively through automated systems,

i) to request compensation for damages in case of
damages due to unlawful processing of personal data.

Within this scope, you may submit your applications
to the Bank through the following methods:

(i) By applying in person with proof of identity to ; the
Bank’s headquarters located at Esentepe Mah. Kirgala
Sok. Metrocity D Blok No:4/29 34394 Sisli Istanbul;

notification
same

(i) By
a notary to

sending a
the

through
address,

(iii) By sending an e-mail to the Bank’s registered
electronic mail address “misyon@hsO3.kep.tr”,

(iv) By sending an e-mail to the Bank’s e-mail

address “kisiselveri@misyon.com”, provided
that your identity is verified through secure
electronic  signature or mobile  signature

The Bank shall conclude the application requests in
accordance with Article 13 of the Law, depending
on the nature of the request, as soon as possible and
at the latest within thirty (30) days. If the process
requires a cost, the tariff determined by the Personal
Data Protection Board shall be applied. In case the
request is rejected, the reason(s) for rejection shall be
justified in writing or electronically.
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MiSYON YATIRIM BANKASI
ACIK RIZAYA YONELIK AYDINLATMA METNI VE
TiICARI ELEKTRONIK iLETi ONAYI

a) Veri Sorumlusu ve Temsilcisi

6698 Sayili Kisisel Verilerin Korunmasi Kanunu
(“Kanun”) uyarinca kisisel verileriniz, veri sorumlusu
olarakMisyon YatirnmBankasiA.$. tarafindanasagidaki
kapsamda islenebilecek ve aktarilabilecektir.

Veri Sorumlusu: Misyon Yatirim Bankasi A.S.

(“Banka”)

Adres : Esentepe Mah. Kirgiilii Sok.
Metrocity D Blok No:4/29 34394
Sisli Istanbul

Mersis: :0465126837100001

iletisim :0212 272 5411

b) Kisisel Verilerinizin Hangi Amagla islenecegi

Asagida belirtilen kisisel verileriniz yine asagida
belirtilen amaclarla sinirh  olmak Uzere Banka
tarafindan islenmektedir.

MSY-FRM-000003

MiSYON YATIRIM BANKASI
DISCLOSURE TEXT REGARDING EXPLICIT
CONSENT AND COMMERCIAL ELECTRONIC
COMMUNICATION APPROVAL

a) Data Controller and Its Representative

Pursuant to the Personal Data Protection Law No.
6698 (“Law”), your personal data may be processed
and transferred by Misyon Yatinm Bankasi A.S. (the
“Bank”), acting as the data controller, within the
scope explained below.

Data Controller: Misyon Yatirim Bankasi A.S.

(“Banka”)

Address : Esentepe Mah. Kirguili Sok.
Metrocity D Blok No:4/29 34394
Sisli Istanbul

Mersis : :0465126837100001

Contact 10212272 5411

b) Purposes for Processing Your Personal Data

Your personal data specified below are processed by
the Bank, limited to the purposes set forth below.

Kisisel Veri Veri islenme Hukuki Sebep Personal Data | Purpose of Processing |Legal Basis

Kategorisi ve | Amaci Category and

Kisisel Veri Personal Data

iletisim Bankanin (iriin ve/ Kanunun 5/1 Contact Processed for the Processed

Bilgisi veya hizmetlerine hakmande Information purpose of sending based on

[Telefon iliskin reklam, tanitim, | diizenlenen [Telephone commercial electronic the legal

Numarasi, Bankanin tanitimi, “acik nza” Number, communications by ground of

Cep kutlama, temenni hukuki Mobile means of SMS and “explicit

Telefonu] ve/veya pazarlama sebebine Phone] telephone calls for consent”
amaglariyla SMS dayanilarak advertising, promotion, |regulated
gonderilmesi ve islenmektedir. promotion of the Bank, |under
arama yapilarak celebration, wishes and/ | Article 5/1
ticari elektronik or marketing regarding | of the Law.
ileti gonderimi ile the Bank's products
islenmektedir. and/or services.

iletisim Bilgisi | Bankanin triin ve/ Kanunun 5/1 Contact Processed for the Processed

[E-posta veya hizmetlerine hikmiinde Information purpose of sending based on

adresi] iliskin reklam, tanitim, | diizenlenen [E-mail commercial electronic the legal
Bankanin tanitimi, “agik nza” address] communications by ground of
kutlama, hukuki means of e-mail “explicit

consent”
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ebebine
dayanilarak
islenmektedir.

temenni ve/veya
pazarlama amaglaryla
e-posta araciligi

ile ticari elektronik
ileti gonderimi ile
islenmektedir.

for advertising, promotion,
promotion of the Bank,
celebration, wishes and/
or marketing regarding the
Bank'’s products and/or
services.

regulated
under Article
5/1 of the Law.

c) Kisisel Veri islemesinin Yontemi ve Hukuki Sebebi

Belirtilen kisisel verileriniz elektronik, dijital ve fiziki
yontemlerle ve yukarida belirtilen amag, yéntem

ve hukuki sebebe dayanilarak glvenli sekilde
islenmektedir.

d) Kisisel Verilerin Aktarimi

Banka, yukarida Dbelirtilen kisisel verilerinizi

Bankanin Uriin ve/veya hizmetlerine iliskin reklam,
tanitim, Bankanin tanitim, kutlama, temenni ve/
veya pazarlama amaglanyla ticari elektronik ileti
gonderimine yonelik olarak kanunlarda acikga
6ngérilmesi hukuki sebebiyle ileti Yonetim Sistemiile
yetkili kamu kurum ve kuruluslarina, ticari elektronik
ileti tercihlerinin yonetilebilmesi amaciyla veri isleyen
sifatini haiz olmak kaydiyla tedarikgi ve is ortaklari ile
ve ayrica yukaridaki amaglarla sinirli kalmak kaydiyla
5411 sayili Bankacilik Kanunu’nun 73’linciimaddesine
uygun olarak hissedarlarimiza olgululik ilkesine
riayet edilerek ve gizlilik sézlesmesi yapilmasi ve
sadece belirtilen amaclar ile sinirli kalmasi kosuluyla
aktarabilecektir.

e)Kisisel Veri Sahibinin Kanunun 11'inci Maddesinde
Sayilan Haklari

Kanun'un 11. Maddesi ile “Veri Sorumlusuna Basvuru
Usul ve Esaslar Hakkinda Teblig” uyarincailgili gercek
kisi Banka'ya basvurmak suretiyle kisisel verilerinin;

a)islenip islenmedigini 6grenme,

b)islenmisse bilgi talep etme,

c)Method and Legal Basis for Processing Personal
Data

Your personal data specified above are processed
securely through electronic, digital and physical
means, based on the purposes, methods and legal
grounds specified above.

d) Transfer of Personal Data

The Bank may transfer your personal data specified
above, for the purpose of sending commercial
electroniccommunicationsforadvertising, promotion,
promotion of the Bank, celebration, wishes and/
or marketing regarding the Bank’s products and/or
services, to the Message Management System and
to authorized publicinstitutions and organizations on
the legal ground of being expressly stipulated by law;
to suppliers and business partners, provided that they
act in the capacity of data processors, for the purpose
of managing commercial electronic communication
preferences; and additionally, limited to the purposes
set forth above, to our shareholders in compliance
with Article 73 of the Banking Law No. 5411, in
accordance with the principle of proportionality,
provided that a confidentiality agreement is executed
and such transfer remains limited to the specified
purposes.

e) Rights of the Data Subject under Article 11 of the
Law

Pursuant to Article 11 of the Law and the Communiqué
on the Principles and Procedures for Application to
the Data Controller, the relevant natural person may
apply to the Bank and request with respect to their
personal data;

a)to learn whether their personal data are processed,

b) to request information if their personal data have
been processed,
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c) islenme amacini ve amacina uygun kullanilip
kullanilmadigini 6grenme,

d) Yurticinde / yurt disinda aktarldidi 3. kisileri bilme,
e) Eksik / yanlis islenmisse duzeltilmesini isteme,

f) Kanun'nin 7. maddesinde o6ngérilen sartlar
cercevesinde silinmesini / yok edilmesini isteme,

g) Aktanldigi 3. kisilere yukarida sayilan (d) ve
(e) bentleri uyarinca yapilan islemlerin bildirilmesini
isteme,

h) Miinhasiran otomatik sistemler ile analiz edilmesi

nedeniyle aleyhine bir sonucun ortaya c¢ikmasina
itiraz etme,

i) Kanuna aykiri olarak islenmesi sebebiyle zarara
ugramasi  halinde zararin giderilmesini talep
etme, hakkina sahiptir.

Bu kapsamda basvurularinizi asagidaki yontemlerle
Bankamiza iletebilirsiniz:

(i) Esentepe Mah. Kirgiili Sok. Metrocity D Blok
No:4/29 34394 Sisli Istanbul adresinde bulunan
Bankamiz genel mudurligune kimliginizin ibrazi ile
bizzat;

(ii) Noter marifetiyle ayni adrese yapilacak bir
bildirimle,

(iii) Bankamizin  “misyon@hs03.kep.tr”  kayitl
elektronik posta adresine géndereceginiz elektronik
postaile,

(iv) Guavenli elektronik imza veya mobil imza ile
kimliginizin tespit edilmesi kaydi ile Bankamizin
“kisiselveri@misyon.com”e-posta adresine
gondereceginiz elektronik postaile

Banka, Kanun‘un 13. maddesine uygun olarak,
basvuru taleplerini, talebin niteligine gére ve en
gec 30 (otuz) giin icinde sonuclandiracaktir. Islemin
maliyet gerektirmesi halinde, Kisisel Verileri Koruma
Kurulu tarafindan belirlenen tarife uygulanacaktir.
Talebin reddedilmesi halinde, ret nedeni/nedenleri
yaziliolarak veya elektronik ortamda gerekgelendirilir.
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c) to learn the purpose of processing and whether
they are used in accordance with their purpose,

d) to know the third parties to whom personal data
are transferred domestically or abroad,

e) to request rectification in case personal data are
processed incompletely or inaccurately,

f) to request deletion or destruction within the
framework of the conditions stipulated under Article
7 of the Law,

g) to request notification of the transactions made
pursuant to subparagraphs (d) and (e) to third parties
to whom personal data have been transferred,

h) to object to the occurrence of a result against the
person by analyzing the processed data exclusively
through automated systems,

i)to request compensation for damages in case of
damages due to unlawful processing of personal
data.

Within this scope, you may submit your applications
to the Bank through the following methods:

() By applying in person with proof of identity
to the Bank’s headquarters located at
Esentepe Mah. Kirgili Sok. Metrocity D Blok
No:4/29 34394 Sisli Istanbul;

(ii) By sending a notification through a notary to
the same address,

(iii) By sending an e-mail to the Bank’s registered
electronic mail address “misyon@hs03.kep.tr",

(iv) By sending an e-mail to the Bank’s e-mail address
"kisiselveri@misyon.com”, provided that vyour
identity is verified through secure electronic signature
or mobile signature

The Bank shall conclude the application requests in
accordance with Article 13 of the Law, depending
on the nature of the request, as soon as possible and
at the latest within thirty (30) days. If the process
requires a cost, the tariff determined by the Personal
Data Protection Board shall be applied. In case the
request is rejected, the reason(s) for rejection shall be
justified in writing or electronically.
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TICARI ELEKTRONIK iLETi ONAYI VE ACIK RIZA BEYANI/
COMMERCIAL ELECTRONIC COMMUNICATION APPROVAL AND EXPLICIT CONSENT STATEMENT

Yukanidaki Aydinlatma Metni kapsaminda kisisel verilerimin islenmesine ve aktarilmasina, 6563 sayil
Elektronik Ticaretin Duzenlenmesi Hakkinda Kanun ve alt diizenlemeleri kapsaminda, Bankanin ve
Bankanin acentelik faaliyeti yirittigi Grin ve/veya hizmetlerine iliskin reklam, tanitim, Bankanin
tanitimi, kutlama, temenni ve/veya pazarlama amaciyla tarafima SMS, e-posta, faks goénderimi, telefon
ile arama dahil ve bunlarla sinirli olmamak (zere her tirli elektronik iletisim araci ile ulasiimasina,

Within the scope of the above Disclosure Text, | hereby consent to the processing and transfer of my
personal data and, within the framework of the Law No. 6563 on the Regulation of Electronic Commerce
and its secondary legislation, to being contacted via all kinds of electronic communication channels,
including but not limited to SMS, e-mail, fax and telephone calls, for the purposes of advertising,
promotion, promotion of the Bank, celebration, wishes and/or marketing regarding the Bank’s
products and/or services and the products and/or services for which the Bank acts as an agent.

[[] Tarafima ticari elektronik ileti génderimine vyoénelik ret beyaninda bulunabilecegimi
ve ret beyaninda bulundugum iletisim kanallar icin  ticari  elektronik ileti
almayr  durdurabilecedimi  bilerek, muvafakat ediyor ve ackk nza veriyorum. /

Being aware that | may submit a refusal declaration regarding the sending of
commercial electronic communications to me and that | may stop receiving
commercial electronic communications for the communication channels for which
| have submitted such refusal, | hereby give my consent and explicit consent.

[ ] Muvafakat etmiyor ve acik riza vermiyorum. / | do not consent and do not give my explicit consent.

MUSTERi / CUSTOMER
Adi Soyadi / Name Surname

Tarih / Date
imza / Signature

4 )
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BANKACILIK HiZMETLERI SOZLESMES| SOZLESME
ONCESi BILGILENDIRME FORMU

Bankacilik Hizmetleri Sézlesmesi'nin (“BHS") asagida
icerikleri hakkinda bilgi verilen maddelerini ve diger
tim maddelerini Tark Borglar Kanunu'nun Genel
Islem Kosullarina iliskin hikiimleri cercevesinde
incelemenizi rica eder, maddelerin hukuki ve finansal
sonuglan hakkinda sizinle gérismeye ve muzakere
etmeye hazir oldugumuzu beyan ederiz. Sézlesme,
Bankamizdanalacaginiztemel bankacilik hizmetlerine
iliskin olarak hazirlanmis olup, Bankamiz tirtinlerinden
faydalanmak icin, bu dGrlnlere iliskin olarak
dizenlenmis sézlesmeleri imzalamaniz gerekecektir.
Tarafiniza isbu Form ekinde bir nlishasini teslim etmis
oldugumuz BHS'de yer alan “Genel Hikimler”
ile “Ortak Hikumler’’, yararlanmakta oldugunuz
hizmet ne olursa olsun, tarafiniza uygulanacak olan
hitktmlerdir.

BHS, Banka yararina tek tarafli olabilecek hiikiimler
icermekte olup, 6098 sayili Turk Borglar Kanunu’nun
Genellslem Sartlarinailiskin hikimleridikkatealinmak
suretiyle, BHS hakkindabilgisahibiolmaniz, aleyhinize
nitelendirilebilecek hukumleri 6grenmeniz ve séz
konusu hikumlerin degerlendirilmesi igin gerekli
hallerde hukuk, vergi ve mali danismanlarinizdan da
gorus almanizin yararli olabilecegini belirtmek isteriz.

Asagida yer alan aciklamalar, yalnizca yukarida
belirtilen kapsamda ©on bilgilendirme amaci
tasimakta olup BHS'nin bahsi edilen maddelerinin
tam metinlerini ve BHS'nin tim diger sart ve
kosullarini icermemektedir. Dolayisiyla, BHS'nin
imzalanmadan 6nce butinuyle dikkate alinmasinin
ve degerlendirilmesinin gerekli oldugunu hatirlatmak
isteriz.

Bankamiz nezdinde agilmis veya acilacak Musteri'nin
tim Hesaplari ve Musteri‘ye sunulan bitiin bankacilik
hizmetlerine iliskin olarak imzalayacaginiz BHS de,
ozellikle asagidaki hukim ve kosullan dikkatinize ve
degerlendirmenize sunmak isteriz:

1. BHSde Misyon Yatirim Bankasi A.S. “Banka” olarak
anilmakta ve siz “Mlsteri” olarak anilmaktasiniz.

2.BHS'nin 2. maddesinde “Tanimlar” kismi
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BANKING SERVICES AGREEMENT
PRE-CONTRACTUAL INFORMATION FORM

We kindly request that you review the provisions
of the Banking Services Agreement (“BSA”), the
contents of which are described below, as well as
all other provisions thereof, within the framework
of the provisions of the Turkish Code of Obligations
regarding General Transaction Terms, and we hereby
declare that we are ready to discuss and negotiate
with you the legal and financial consequences of such
provisions. The Agreement has been prepared in
relation to the core banking services you will receive
from our Bank, and in order to benefit from our
Bank’s products, you will be required to execute the
agreements drawn up in relation to such products.
Regardless of the service you are benefiting from, the
“General Provisions” and the “Common Provisions”
setoutin the BSA, a copy of which has been delivered
to you in the annex to this Form, shall apply to you.

The BSA contains provisions that may be unilateral
in favor of the Bank, and we would like to note that,
taking into account the provisions of the Turkish
Code of Obligations No. 6098 relating to General
Transaction Terms, it may be beneficial for you to be
informed about the BSA, to learn the provisions that
may be characterized as being against your interests,
and, where necessary for the assessment of such
provisions, to obtain opinions from your legal, tax
and financial advisors.

The explanations set out below are provided solely
for the purpose of preliminary information within the
scope specified above and do not contain the full text
of the relevant provisions of the BSA or all other terms
and conditions of the BSA. Therefore, we would
like to remind you that it is necessary for the BSA to
be considered and reviewed in its entirety before
execution.

With respectto all ofthe Customer’s Accounts opened
orto be opened with our Bankand all banking services
provided to the Customer, under the BSA that you
will execute, we would particularly like to draw your
attention to and invite you to consider the following
terms and conditions:

1. In the BSA, Misyon Yatirirm Bankasi A.S. is referred
to as the “Bank” and you are referred to as the
“"Customer”.

2. Article 2 of the BSA regulates the “Definitions”
section and contains explanations and definitions
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dizenlenmekte olup, Soézlesme'nin maddelerine
iliskin aciklamalari  vetanimlamalariicermektedir.
Sézkonusu tanimlar ve kisaltmalar, BHS maddelerinde
tekrar aciklanmadigindan tarafinizca  dikkatlice
okunmasi gerekmektedir.

3. BHS'nin 3. ve 4. maddelerinde “Genel Hikimler”
ile “Hesaplara lliskin Ortak Hikumler” bashgi altinda,
isbou BHS nezdinde acilabilecek hesap tlrlerine
iliskin genel aciklamalar ve bu hesaplarin isleyisine
iliskin genel duzenlemeler yer almakta olup, bu
dizenlemeler menfaatinize aykiri olabilecek hiikiimler
icermektedir.

4. BHS'nin 7. maddesinde “Ucret, Komisyon, Vergi
ve Masraflara lliskin HUkumler” bashgr altinda,
tarafiniza sunulacak islemler kapsaminda alinacak
her turll Gcret, komisyon, masraf ve vergiye iliskin
dizenlemeler yer almakta olup, bu duzenlemeler
menfaatinize aykiri olabilecek hususlar icermektedir.

5. BHS'nin 8. maddesinde “Dijital Bankacilik
Kanallan” ile ilgili hikimler dizenlenmektedir. S6z
konusu madde, tarafiniza Dijital Bankacilik Kanallari
araciligiyla sunulan urin ve hizmetlere iliskin temel
yukumluliklerinizi belirlemekte oldugundan
dikkatlice  okunmasi  gerekmektedir. Madde
icerisinde 6zellikle, elektronik ve mobil imza, sifrelerin
kullanimi ve qizliligi, sifre ve kullanici bilgilerinin
kaybi durumunda tarafinizin sorumlulugu, internet
bankaciligi, telefon bankaciligi ve mobil bankacilgi
kullaniminda yukumliltkleriniz, dijital bankacilik
hizmetlerinin saglanmasi sirasindaki aksakliklarda
Banka'nin sorumlulugunun derecesi gibi hususlar
diuzenlenmektedir.

6. BHS'nin 11. Maddesinde “Yazili, Faks ve E-Posta ile
Ulasan Talimatlar ile Yapilan Islemler” diizenlenmekte
olup sézkonusumaddede, Banka’'ninkendisineulasan
talimatlarn hangi hallerde isleme almayabilecegi ile
Banka’nin sorumlu olmadigi haller gibi menfaatinize
aykiri olabilecek duzenlemeler icermektedir.

7. BHS'nin 12. Maddesinde “Gizlilik ve Musteri Sirn”
diizenlenmekte olup s6z konusu madde, menfaatinize
aykiri olabilecek diizenlemeler icermektedir.

ve 14. maddesinde “Odeme

8. BHS'nin 13.
Hizmetlerine lliskin Hikimler”, “Para Transferleri” ile

MSY-FRM-000004

relating to the provisions of the Agreement. Since
such definitions and abbreviations are not repeated
within the relevant articles of the BSA, they must be
carefully reviewed by you.

3. Articles 3 and 4 of the BSA, under the headings
“General Provisions” and “Common Provisions
Regarding Accounts”, include general explanations
regarding the types of accounts that may be opened
under this BSA and general provisions regarding the
operation of such accounts, and such provisions may
contain terms that may be against your interests.

4. Article 7 of the BSA, under the heading “Provisions
on Fees, Commissions, Taxes and Expenses”, sets
forth the regulations regarding all kinds of fees,
commissions, expenses and taxes to be charged
within the scope of the transactions to be provided
to you, and such provisions may contain matters that
may be against your interests.

5. Article 8 of the BSA regulates provisions regarding
“Digital Banking Channels”. As this article sets forth
your fundamental obligations regarding the products
and services provided to you through Digital Banking
Channels, it must be carefully reviewed. In particular,
the article regulates matters such as electronic
and mobile signatures, use and confidentiality of
passwords, your liability in case of loss of passwords
and user information, your obligations in the use of
internet banking, telephone banking and mobile
banking, and the extent of the Bank’s liability in case
of disruptions in the provision of digital banking
services.

6. Article 11 of the BSA, titled “Transactions Carried
Out Based on Instructions Received via Written
Means, Fax and E-mail”, regulates the circumstances
under which the Bank may not process the instructions
received and includes provisions that may be against
your interests, such as cases where the Bank shall not
be liable.

7. Article 12 of the BSA, titled “Confidentiality and
Customer Secrecy”, contains provisions that may be
against your interests.

8. Articles 13 and 14 of the BSA regulate “Provisions
Regarding Payment Services” and “Money Transfers”.
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ilgili hikiimler diizenlenmektedir. S6z konusu madde,
ozellikle, hesaba para vyatirilmasi, borg¢landirma
islemleri, havale, virman, EFT, SWIFT gibi édeme
hizmeti tirleri, tarafiniza yapilacak 6deme emirleri,
havale talimatlarina ve otomatik havale/otomatik
odeme talimatlarina iliskin hikimleri dizenlemekte
olup anilan madde hikiumleri menfaatinize aykiri
olabilecek dizenlemeler icermektedir.

9. BHS'nin 15. Maddesinde “Repo-Ters Repoya Dair
Hakimler” bashklhh maddesi menfaatinize aykiri
olabilecek diuzenlemeler icermektedir.

10. BHS'nin 16. maddesinde “Altin Hesab1” baslkli
maddesinde alim-satimdan kaynaklanan masraf ve
zararlarin size ait oldugu ve benzeri menfaatinize
aykiri olabilecek duzenlemeler icermektedir.

1. BHS nin 17. ve 18. maddelerinde “Cek ile isleyen
Hesaplar ile llgili Hukamler”, “Tahsil icin Verilen
Cekler ve Kambiyo Senetleri ile llgili Hukimler”
baslikli maddesinde Banka’nin Cek Mevzuati’'nda
ongorulen banka sorumluluk tutarini hesaplarinizdan
tahsil ve mahsup edebilecegi, keside ettiginiz ¢ekin
karsihgini  vadeli hesaplarinizin vadesini bozmak
suretiyle 6deyebilecegi, kambiyo senedi Gizerindeki
imzalarin taklit edilmesinden sorumlu olmadigi
gibi menfaatinize aykirn olabilecek duzenlemeler
icermektedir.

12. BHS'nin 19. Maddesinde “Banka’nin Rehin ve
Mahsup Hakki” baslikli maddesi Banka’nin teminat
isteme hakki ile alacaklarinin Banka nezdindeki her
tarlu malvarlhiginizdan takas ve mahsup edilmesine
yonelik menfaatinize aykiri olabilecek dizenlemeler
icermektedir.

13. BHS'nin 20. ve 21. Maddelerinde vergi uyumu,
sug gelirlerinin aklanmasinin ve terérin finansmaninin
on-lenmesine iliskin hukimler dizenlenmis olup,
Banka’nin tarafinizdan hesaplariniza dair islemleri
sorgulama ve ek bilgi ve belge talep etmeye ve
gerekirse havaleleri kabul etmeme gibi menfaatinize
aykiri olabilecek hikumler icermektedir.

14. BHS'nin 27. maddesinde “Hesabin Kapatiimasi
ve Sozlesme'nin  Feshi” ile ilgili hikimlerde
Banka’nin he-saplarinizi kapatmaya yetkili oldugu
haller ile BHS'nin feshine yénelik Banka'nin haklari
diizenlenmekte olup, menfaatinize aykiri olabilecek
hukimler icermektedir.
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These articles regulate, in particular, payment
service types such as deposits into accounts, debit
transactions, remittance, internal transfer, EFT,
SWIFT, as well as payment orders to be made to you
and provisions regarding remittance instructions
and automatic remittance/automatic payment
instructions, and may contain provisions that may be
against your interests.

9. Article 15 of the BSA, titled “Provisions Regarding
Repo and Reverse Repo”, contains provisions that
may be against your interests.

10. Article 16 of the BSA, titled “Gold Account”,
contains provisions stating that costs and losses
arising from purchase and sale transactions shall be
borne by you and includes similar provisions that may
be against your interests.

11. Articles 17 and 18 of the BSA, titled “Provisions
Regarding Accounts Operated by Cheques” and
“Provisions Regarding Cheques and Bills of Exchange
Submitted for Collection”, include provisions that
may be against your interests, such as the Bank's
right to collect and set off the bank liability amount
stipulated under the Cheque Legislation from your
accounts, to pay the amount of the cheque you have
issued by breaking the maturity of your time deposit
accounts, and that the Bank shall not be liable for
forged signatures on bills of exchange.

12. Article 19 of the BSA, titled “Bank’s Right of Pledge
and Set-off”, contains provisions that may be against
your interests regarding the Bank's right to request
collateral and to set off and offset its receivables
against any of your assets held with the Bank.

13. Articles 20 and 21 of the BSA regulate provisions
regarding tax compliance and the prevention of
money laundering and financing of terrorism, and
include provisions that may be against your interests,
such as the Bank’s right to question transactions in
your accounts, to request additional information and
documents, and, if necessary, to refuse to accept
transfers.

14. Article 27 ofthe BSA, titled “Closure ofthe Account
and Termination of the Agreement”, regulates the
circumstances under which the Bank is authorized to
close your accounts and the Bank’s rights regarding
termination of the BSA, and includes provisions that
may be against your interests.
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MUSTERI / CUSTOMER

Adi Soyadi / Name Surname

/ N
Bankacilik Hizmetleri Sézlesmesi'ni ve eklerini okumak, incelemek ve gerekirse anlamadigim
hikimler hakkinda soru sormak ve bilgi almak tizere ....... [euiii [oeeiiiaaann tarihinde teslim aldim.
| received the Banking Services Agreement and its annexes on ....... [ [, in order to

read and review them and, if necessary, to ask questions and obtain information regarding the

provisions | do not understand.

- /

imza / Signature

4 )
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GENEL iSLEM KOSULLARI KULLANILMASINI KABUL BEYANI/
DECLARATION OF ACCEPTANCE OF THE USE OF GENERAL TERMS AND CONDITIONS

MUHATAP / ADDRESSEE : Misyon Yatirim Bankasi A.S.
Esentepe Mah. Kirgiilii Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul

KONU / SUBJECT : Sozlesmede genel islem kosulu kullaniimasinin kabulii hakkinda

(Acceptance of the use of general terms and conditions in the Agreement)

https://www.misyon.com adresinde bir érnedi bulunan bilgilendirme formu ile yine ayni web sitesinde
yer alan Bankacilik Hizmetleri S6zlesmesi tarafimca ayrintili olarak incelenmis; ayrica Bankanizca yapilan
bilgilendirmede de genel islem kosullari ve kullanimi hakkinda yeterli bilgi edinilmis; Bankacilik Hizmet
Sozlesmesi‘ndeki genel islem kosullarinin igerinin 6grenilmesi icin de tarafima zaman ve imkan saglanmistir.

Bankaniz ile akdedecegim Bankacilik Hizmetleri Soézlesmesi metninde, aleyhime
olsa dahi genel islem kosullar kullanilmasini  gayrikabili ricu kabul ve beyan ederim.

The information form, a copy of which is available at www.misyon.com, as well as the Banking Services
Agreement available on the same website, have been reviewed by me in detail; furthermore, through the
information provided by your Bank, | have obtained sufficient information regarding general terms and
conditions and their use; and | have been provided with adequate time and opportunity to become familiar
with the content of the general terms and conditions contained in the Banking Services Agreement.

| hereby irrevocably accept and declare that the use of general terms and conditions in the Banking
Services Agreement to be executed with your Bank shall apply, even if such terms are against my interests.

MUSTERI / CUSTOMER
Adi Soyadi / Name Surname
Tarih / Date

imza / Signature

4 )

- %
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FINANSAL TUKETICi MUSTERI URUN VE HiZMET
UCRETLERI BiLGILENDIRME FORMU

isbu form Bankamiz tarafindan ticari veya mesleki
amaclarla hareket etmeyen gerc¢ek veya tuzel kisilere
(“Finansal Tiiketici”) sunulan Vadesiz TL / Yabanci Para
Hesabive bu hesaplarile baglantili triin ve hizmetlere
iliskin Ucretler ile bunlarin uygulama usul ve esaslari
hakkinda musterilere acik, anlasilir ve karsilastirilabilir
sekilde bilgilendirme yapilmasi amaciyla ve daha
sonra imzalanacak olan BHS nin ayrilmaz bir pargasi
olmak Gzere hazirlanmistir.
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FINANCIAL CONSUMER CUSTOMER PRODUCT
AND SERVICE FEES INFORMATION FORM

This form has been prepared by our Bank in order
to provide clear, understandable and comparable
information to customers regarding the fees related
to Demand TL / Foreign Currency Accounts offered
to natural or legal persons acting for non-commercial
or non-professional purposes (“Financial Consumer”)
and the products and services associated with such
accounts, as well as the procedures and principles
for the application thereof, and shall constitute an
integral part of the Banking Services Agreement to be
executed thereafter.

Para Aktarma Money Transfers
Elektronik Fon Transferi (EFT) Ucreti Electronic Funds Transfer (EFT) Fees
Masraf Asgari |Asgari |Azami |Azami|Agiklama| |Fee Min Min [Max [Max |Desctiption
Tutar |Oran [Tutar Oran Amount|Rate |Amount[Rate
EFT 7,97 7,97 EFT (Mobile | 7,97 7,97
(Mobil/ | TL TL /Internet | TL TL
internet Branch)
Subesi) (8.300TL
(8.300TL and below)
ve alti)
EFT 15,96 15,96 EFT (Mobile | 15,96 15,96
(Mobil/ | TL TL /Internet | TL TL
inernet Branch)
Subesi) (8.300,01
(8.300, -399.000
01-399. BSMV L) Excluding
000 TL Haric. BSMV
arasi)
EFT 199,41 199,41 EFT (Mobile | 199,41 199,41
(Mobil/ [ TL TL /Internet | TL TL
internet Branch)
Subesi) (above
(399.000 399.000
TL Gsta) TL)
EFT 39,87 39,87 EFT (Branch | 39,87 39,87
Sube/ TL TL /Customer | TL TL
Mdsteri Commu-
iletisim nication
Merkezi) Center)
(8.300TL (8.300 TL
ve alti) and below)
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EFT (Sube | 79,76 79,76 EFT (Branch | 79,76 79,76
/Musteri | TL TL / Customer | TL TL
iletisim Commu-
Merkezi) nication
(8.300,01 Center)
-399.000 (8.300,01-
TL arasi) 399.000

TL)
EFT (Sube | 797,68 797,68 EFT (Branch | 797,68 797,68
/Musteri | TL TL / Customer | TL TL
iletisim Communi-
Merkezi) cation Cen-
(399. ter) (above
000 TL 399.000
tistl) TL)
Diizenli |7,97 7,97 BSMV Standing | 7,97 7,97 Excluding
EFT TL TL Haric. EFT(8.300 |TL TL BSMV
(8.300TL TLand
ve alti) below)
Duzenli 15,96 15,96 Stand- 15,96 15,96
EFT TL TL ing EFT TL TL
(8.300, (8.300,01-
01-399. 399.000
000 TL TL)
arasi)
Duzenli 199,41 199,41 Standing 199,41 199,41
EFT TL TL EFT (above |TL TL
(399.000 399.000
TL Gsti) TL)
Fonlarin Anlik ve Siirekli Transferi (Fast) Instant and Continuous Transfer of Funds (FAST)
Masraf | Asgari [Asgari |[Azami |Azami|Acgiklama| |Fee Min Min [Max |Max [Desctiption

Tutar |Oran [Tutar Oran Amount|Rate [Amount|Rate

FAST 7,97 TL 7,97 1L BSMV FAST 7,97 1L 7,97 Excluding
islemleri Haric. Transactions TL BSMV
(Mobil/ (Mobile /
internet Internet
Subesi) Branch)
(8.300TL (8.300TL
ve alti) and below)
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FAST 15,96 15,96 FAST 15,96 15,96
islemleri |TL TL Transactions| TL TL
(Mobil/ (Mobile /
i Internet
Intern<'et Branch)
subesi) (8.300,01-
(8.300, 399.000 TL)
01-399.
000 TL)
FAST 39,87 39,87 FAST 39,87 39,87
islemleri |TL TL Transactions| TL TL
(Sube/ (Branch /
Misteri BSMV Customer Excluding
iletisim Haric. C.°m.m“' BSMV
nication
Merkezi) Center)
(8.300TL (8.300TL
ve alti) and below)
FAST 79,76 79,76 FAST 79,76 79,76
islemleri |TL TL Transactions| TL TL
(Sube/ (Branch /
Miisteri Customer
S Commu-
lletisim L
. nication
Merkezi) Center)
(8.300,01- (8.300,01-
399.000 399.000TL)
TL)
Havale Ucreti Remittancce Fees
Masraf Asgari | Asgari | Azami | Azami | Agiklama Fee Min Min | Max Max | Description
Tutar [Oran |Tutar Oran Amount| Rate | Amount| Rate
Havale 3,99 3,99 Remit- 3,99 3,99
(Mobil/ | TL TL tance TL TL
internet) (Mobile /
(8.300TL Internet)
ve alti) (8.300
BSMV TLand
Haric below)
Havale 7,98 7,98 Remit- 7,98 7,98 Excluding
(Mobil / | TL TL tance TL TL BSMV
internet) (Mobile /
(8.300,01- '(gt‘;r(')‘gtc)ﬂ
339.000 399.000
T TL)
arasi)
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Havale
(Mobil /
internet)
(399.000
TL Gist(l)

99,71
TL

99,71
TL

Havale
(Sube/
Mdsteri
iletisim
Merkezi)
(8.300TL
ve alti)

19,94
TL

19,94
TL

Havale
(Sube/
Musteri
iletisim
Merkezi)
(8.300,01+
399.000
TL arasi)

39,88
TL

39,88
TL

Havale
(Sube/
Musteri
iletisim
Merkezi)
(399.000
TL Gist(l)

398,
84 TL

398,
84 TL

Duazenli
Havale
(8.300TL
ve alti)

3,99
TL

3,99
TL

Duzenli
Havale
(8.300,01-
399.000
TL arasi)

7,98
TL

7,98
TL

Duazenli
Havale
(399.000
TL Gist(l)

99,71
TL

99,71
TL

BSMV
Harig.

Remittance
(Mobile /
Internet)
(above
399.000TL)

99,71
TL

99,71
TL

Remittance
(Branch /
Customer
Commu-
nication
Center)
(8.300TL
and below)

19,94
TL

19,94
TL

FAST
Transactions
(Branch /
Customer
Commu-
nication
Center)
(8.300,01-
399.000TL)

39,88
TL

39,88
TL

Remittance
(Branch /
Customer
Communi-
cation Cen-
ter) (above
399.000TL)

398,
84 TL

398,
84 TL

Standing
Remittance
(8.300TL
and below)

3,99
TL

3,99
TL

Standing
Remittance
(8.300,01-
399.000TL)

7,98
TL

7,98
TL

Standing
Remittance
(above
399.000TL)

99,71
TL

99,71
TL

Excluding
BSMV
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Uluslararasi Fon Transferi ve Mesajlasma International Fund Transfer and Messaging

Ucreti/SWIFT Fee (SWIFT)
Masraf | Asgari | Asgari| Azami | Azami | Agiklama Fee Min Min [ Max Max | Description
Tutar |Oran |Tutar |OQOran Amount | Rate | Amount| Rate
SWIFT 500,00| % 2.500, | % BSMV Outgoing | 500,00 [ 0,50 | 2.500, | 0,50 Excluding
Giden |TL 0,50 |O00TL (0,50 [Haric.Belir-| |[SWIFT TL % |00TL (% [BSMV.The
(Mobil/ tilen Ucret- (Mobile / stated fees
internet) ler para Internet) are transfer
transferi commission
komisyon fees; inter-
Ucreti olup, mediary
SWIFT |750,00(%  [3.000,[%  |99nderim | | ouigoing [ 750,00 [ 0,70 [3.000, |0,70 |banksmay
Giden TL 0,70 |[00TL |o0,70 secenekler- SWIFT TL % 00TL % additionally
(Sube/ ine bagl (Branch / charge cor-
Diger) olarak Other) respondent
isleme bank fees
aracilik depending
eden on transfer
bankalar options.
tarafindan Therefore,
muhabir the amount
bankasi received by
masrafi the bene-
ayrica tahsil ficiary may
edilebi- be lower
lecektir. than the
Dolayisiy- amount
la Swift sent.
islemlerinde
alicinin eline
gecgen tutar
gonderilen
tutardan
daha dusuk
olabilir.
Yurt- 250,00| % 2.500, [ % BSMV Incoming | 250,00 | 0,50 (2.500, | 0,50 Excluding
disindan | TL 0,50 [OOTL [0,50 |[Haric. transfer | TL % 00 TL % BSMV
gelen from
havale abroad
Diger 50,00 |% Transfer | 50,00 |0,10
Aracl TL 0,10 viaother |TL %
Firmalar intermedi-
Vasitasty- ary institu-
la Giden tions
Transfer
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Bireysel Krediler Retail Loans
Tahsis Ucreti Allocation Fee
Masraf Asgari | Asgari| Azami | Azami [ Agiklama Fee Min Min [ Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate
Konut % Housing 0,50 | Excluding
Finans- 0,50 Finance % BSMV
mani
isi Loan %
Kredisi 0,50 Haric.
ihtiyac % Consumer 0,50
Kredisi 0,50 Loan %
Cek islemleri Cheque Transactions
Cek Defteri ve Cek Diizenleme Ucreti Cheque Book and Cheque Issuance Fee
Masraf Asgari | Asgari| Azami | Azami | Agiklama Fee Min Min | Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate
Cek Deft- [ 0,00 150,00 Cheque |0,00 150,00 Excluding
eri (Yaprak| TL TL Book (Per | TL TL BSMV
Basi) Leaf)
Cekliade |0,00 250,00 BSMV 0,00 250,00
Ucreti  |TL TL Haric. i T
Bloke/ 0,00 2.000, [ %
Keside TL 00TL (0,57 0,00 2.000, [0,57
Ceki TL O0TL |%
Duzen-
leme
Cek Islemleri ) Cheque Transactions
Cek Defteri ve Cek Dizenleme Ucreti Cheque Book and Cheque Issuance Fee
Masraf Asgari | Asgari| Azami | Azami| Agiklama Fee Min Min | Max Max | Description
Tutar |Oran |Tutar |Qran Amount | Rate | Amount| Rate
Karsiliksiz [ 0,00 % Cek basina Dishon- | 0,00 5,00 Collected
Cek TL 5,00 [islemanin- oured TL % per cheque
Belge- da tahsil Cheque at the time
lendirme edilmekte- (;ertlflca— of trans-
dir. BsMv | |ton action.
Harictir. i
Cek 0,00 % Cheque | 0,00 5,00 EX‘;\'A“\?'"Q
Dizeltme | TL 5,00 Correction| TL % S
Hakki Right
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Senet islemleri
Senet Bilgilendirme Ucreti

Bill Transactions

Bill Notification Fee

MSY-FRM-000006

Masraf Asgari | Asgari| Azami | Azami | Agiklama Fee Min Min [ Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate
Senet iade| 0,00 250,00 BSMV Bill Re- 0,00 250,00 Excluding
Ucreti TL TL Harig. turn Fee |[TL TL BSMV
Senet Protesto islemleri Ucreti Bill Protest Fees
Masraf Asgari | Asgari| Azami | Azami | Aciklama Fee Min Min | Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate
Senet 0,00 1.500, BSMV Bill 0,00 1.500, Excluding
Protesto |TL OO0TL Haric. Protest TL OO0TL BSMV
Senet 0,00 1.500, Bill Protest| 0,00 1.500,
Protesto |TL O0TL Cancella- | TL 00TL
Kaldirma tion
Senet Tahsile Alma Ucreti Bill Collection Fee
Masraf | Asgari | Asgari| Azami| Azami| Agiklama Fee Min Min | Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate
Ayni 0,00 1,50 | Senet basina Collection| 0,00 1,50 | Collected
Banka |TL % islem aninda of Samg TL % | per bill at
Senet tahsil edilme- Bank Bill the time of
Tahsili ktedir. BSMV transaction.
Haric. Excluding
BSMV
Muhabir| 0,00 1,50 | BSMV harictir. Collection| 0,00 1,50 | Excluding
Banka (TL % TL Senet of Corre- |TL % BSMV. For
Senet tutarinin spondent TL: 0.32%
Tahsili %0.32'si+250| | BankBill of bill
TL+eft tcre- amount +
ti. YP:Senet 250TL+
tutarinin EFT fee. For
%0.4'i+12 FC: 0.4% of
USD + swift bill amount
Ucreti tahsil + 12 USD +
edilir. SWIFT fee is
collected
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Belge ve Bilgilendirme
Belge ve Bilgilendirme Ucreti

MSY-FRM-000006

Documentation and Information
Documentation and Information Fee

Masraf Asgari | Asgari| Azami | Azami [ Agiklama Fee Min Min | Max Max | Description
Tutar |Oran |Tutar |Oran Amount | Rate | Amount| Rate

KMH 40,00 40,00 KMH kul- KMH 40,00 40,00 Printed

Ekstre TL TL lanimindan | | State- TL TL statements

Masrafi - dolay1 dé- ment Fee are sent

Posta ile nem borcu | |—Sent by upon

Gonder- olusan Post request

ilen aylarda in months
talep edilen where a
musterilere revolving
basili ekstre credit bal-
gonder- ance occurs
ilmektedir. due to KMH
Uctincii usage. The
kisilere feeis col-
6denmek lected to be
Uzere tahsil paid to third
edilen parties.
Ucrettir.

Arsiv- 20,00 20,00 | BSMV Archive/ |[20,00 190,00 Excluding

Arastir TL TL Haric. 1 Research |TL TL BSMV.

ma Ucreti yildan Fee (Doc- Requests

(Belge-De- daha eski ument-Re- for doc-

kont-Ek- islemlere ceipt- uments/

stre) ait dekont/ State statements
ekstre tale- ment) older than
pleri Gcrete 1yearare
tabidir. subject
Verilen to afee.
dekont/ek- 20,00TLis
stre basina charged per
20,00 TL document/
Ucret tahsil statement.
edilir.
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(M
Konsolos- | 150,00 150,00 BSMV Consular | 150,00 150,00 Excluding
luk Yazist | TL TL Harig. Posta| | Letter TL TL BSMV.
maliyeti Postal cost
Borcu Yok-| 75,00 75,00 ayrica No Debt |75,00 75,00 is charged
tur Yazisi | TL TL yansitilir. Letter TL TL additionally
Hesaptan| 0,00 0,00 |[% Fatura Bill/Insti- | 0,00 0,00 0,00 Also ap-
Fatura/ |TL TL 0,00 |tahsilat tution Pay-{ TL TL % |plicableto
Kurum sistemi ment from sites, foun-
Odemesi anlasmasi | [Account dations,
(Mobil/ bulunan (Mobile/ etc. with
internet) site, vakif Internet) bill collec-
vb. kurum- tion agree-
laricin de ments.
gecerlidir. No fee is
Fatura/ charged
aidat for bill/
tahsilati dues
islemlerin- collection;
den licret fees may
alinma- vary based
maktadir on agree-
Ucretleri ments
kurum between
ile banka the insti-
arasinda tution and
yapilan the Bank
anlasma
bazinda
farkhlas-
maktadir.

UCRETLERIN GECERLILIK SURESI VE DEGISIKLIK
BiLDIRIMLERI:

Bu formdaki Ucretler aksi bankamizca
kararlastirlmadik¢ca burada belirtilen tutarlarla
gecerlidir. Bu Formdaki Ucretlerde Tiirkiye istatistik
Kurumunca bir énceki yil sonu itibanyla agiklanan
yillik tiiketici fiyat endeksi artis oraninda veya daha az
bir oranda artis yapilmasi halinde, internet sitesinde
ilan edilir.

Soz konusu ticretlereiliskin artislar, artis uygulanmaya
baslanmadan en az 30 (otuz) gliin éncesinde yazih
olarak veya kalici veri saklayicisi yoluyla tarafiniza

VALIDITY PERIOD OF FEES AND NOTIFICATION OF
CHANGES:

The fees set forth in this Form shall be valid at
the amounts specified herein, unless otherwise
determined by our Bank. In the event that an increase
ismade to the fees specified in this Form at a rate equal
to or lower than the annual consumer price index
increase rate announced by the Turkish Statistical
Institute as of the end of the previous year, such
increase shall be announced on the Bank's website.

Increases relating to the said fees shall be notified to
you inwriting orviaa permanent data storage medium
at least 30 (thirty) days prior to the implementation
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bildirilir. Bu bildirim tzerine bildirim yapildigi tarihten
itibaren degisiklik asgari 30 (otuz) glini éncesinden
tarafiniza yazili olarak veya kalici veri saklayicisi
yoluyla bildirilecektir.

Uriinveyahizmetin kullanimiylailgiliticret degisikligini
15 (on bes) giin icinde kabul etmemeniz durumunda
Bankamizin, tarafiniza bu hizmeti vermeyi durdurma
hakki saklidir. Uriinii veya hizmeti kullanmaya devam
etmeniz halinde, bildirimin yukanda belirtilen
sekilde yapilmasi sonrasinda degisikligi kabul etmis
sayilirsiniz.

TAHSILAT SEKLI:

Uriinve hizmettipine gére, hesaben borckaydedilmek
suretiyle yapilir.

Nispi oranl tarifelerde, varsa asgari ve azami tutarlar
arasinda bulunmak suretiyle islem tutar Gzerinden
nispi oran uygulanmaktadir.

Bu formda yer verilmeyen, sureklilik arz etmeyen
aninda Ucret tahsil edilen Grin ve hizmetlerimize
iliskin Ucret tarifesi; islem éncesinde acikca seffaf bir
sekilde tarafiniza bildirilerek islemin gergeklestirildigi
alanin yapisina uygun bir sekilde onayiniza sunuldugu
icin yukarida belirtilen bildirim yukimliligune tabi
olmamaktadir. Bu ucretlere iliskin bilgileri www.
misyon.com adresliinternet sitemizden ulasabilirsiniz.

Yukarida 6zetlenen konular disinda her tirla detayl
bilgi Bankacilik Hizmet Sézlesmesi'nde yer almakta
olup dikkatle inceleyebilmeniz ve anlasiimayan
konularda Bankamizdan detayli agiklama talep
edebilmeniz amaciyla www.misyon.com adresli
internet sitesinde bir 6rnegi yer alan Bankacilik
Hizmet Soézlesmesi‘'ne ek olarak, bu formun bir
nlshasi tarafiniza teslim edilmistir.

Okuyup uygun bulmaniz durumunda, bu 2 (iki) nisha
dizenlenmis formu imzalayarak 1 (bir) nashasini
saklayiniz.

MSY-FRM-000006

of such increase. Upon such notification, the
amendment shall be notified to you in writing or via
a permanent data storage medium at least 30 (thirty)
days in advance from the date of notification.

If you do not accept the change in fees related to the
use of the product or service within 15 (fifteen) days,
the Bank reserves the right to cease providing such
service to you. In the event that you continue to use
the product or service, you shall be deemed to have
accepted the change following the notification made
in the manner specified above.

METHOD OF COLLECTION:

Depending on the type of product and service, fees
are collected by debiting the relevant account.

In tariffs based on proportional rates, the proportional
rate is applied to the transaction amount, provided
that it remains within the minimum and maximum
limits, if any.

The fee schedule for products and services thatare not
includedinthis Formandthatdonothaveacontinuous
nature, for which fees are collected instantly, is not
subject to the notification obligation specified above,
as such fees are clearly and transparently notified to
you prior to the transaction and submitted for your
approval in a manner appropriate to the structure
of the relevant transaction channel. You may access
information regarding such fees on our website at
www.misyon.com.

All detailed information other than the matters
summarized above is set forth in the Banking Services
Agreement, and in order for you to review it carefully
and request detailed explanations from our Bank
regarding any unclear matters, a copy of this Form,
in addition to the Banking Services Agreement, a
sample of which is available on the website www.
misyon.com, has been delivered to you.

If you read and find it appropriate, please sign this
Form prepared in 2 (two) copies and retain 1 (one)

copy.
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Yukarida detaylan belirtilen, Bankanizin finansal
tuketici musteri Grain ve hizmetleriyle ilgili olarak
tamamen bilgilendirilmis bulunmaktayim. Yukarida
yer alan Urun ve hizmetleriniz ile ilgili ucretleri kabul
ediyorum.

MUSTERI / CUSTOMER

Adi Soyadi / Name Surname

MSY-FRM-000006

| hereby declare that | have been fully informed
regarding the Bank’s financial consumer customer
products and services detailed above. | accept the
fees related to the products and services set forth
above.

Tarih / Date

4 N
Form’un bir 6rnegini teslim aldiginizi beyan etmek igin, litfen asagidaki noktali alana el yazinizile
“Form’un bir 6rnegini elden teslim aldim.” yaziniz.
In order to declare that you have received a copy of the Form, please handwrite the statement “I
have received a copy of the Form in person.” in the dotted space below.

o %

imza / Signature

-
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MUSTERI BiLGi FORMU
CUSTOMER INFORMATION FORM

Kimlik Bilgileriniz / Your Identity Information

AdiNiZ/Name ........c.coeeiiiiieieeeeeeiicee e, ikinci Adiniz/Second Name..........ccovuveiiieeeiieeeeee e
Soyadiniz/Surname ..............ccoeeevvueeeeeinnnnnns Onceki Soyadiniz/Previous SUMNamMe ..............cccceeeeeuveeeeeeeieeeeennn.

Uyrugunuz T.C./Nationality Turkish Republic

Diger (Vatandashginiz olan Ulkeleri belirtiniz)/Other (Please specify countries of citizenship)

T.C. Kimlik No(TCKN)/ Turkish ID NUmber (TCKN)..........ccoutiieiiiii et e e e e e e e e e e e e e e eeee e e e e e e e es

Yabanci kimlik/Vergi kimlik No/ Foreign ID/Tax ID NUMDET............couiiiueiiie e e e e e eeena

Dogum Yeriniz (il)/ Place of Birth (City)

iletisim Bilgileriniz/ Your Contact Information

Cep TelefonUNUZ/IMODBIIE PRONE. ...... e e et e e et e e e e e e e e e e s e eaaeeaanas

BV telefOoNUNUZ/HOME PRONE ..o oo e e et e e e et et e e aaeas

IS TRIETONUNUZ/WOIK PRONE. .. .ot e e e e,

Tebligat Adresiniz/Notification Address || Ev/Home [ ]is/ Work

E Pasta Adresiniz/E-mail AQGIESS ........cceeuieiiiiiiiieiei e e et eeeeeeeeaaaaaeaaeeeeaaesas e e eeennnnnnnnnnnnnnnnnnnaaaaaanns
Mahalle/ N@IGhDOINOOM. .........e ittt e et e e e e e e e e et e e e e et e e e eeaaeeeeraaeeeeenaannns
Cadde,SOKaK /StrEet, ROAG. ... en e e e e e e e e et e e e e e e e e e e e e e e aaaaas
Apartman, Blok, Daire no/ Building, BIock, ApartmMent NO...............uueeiiiiiieeiiiiiieeeeiiieeeeeeeeeeeeeeeeeeteeeeeereeeeeenas
[1, 1@/ City, DIStIC. . .eeeeeeeeeeeee e e
Posta Kodu/Postal Code..........couuueeeiiiiueeeiiiiieeeeeiiieeeeeivnns UIKE/COUNIY. ...

T.C. disinda oturma izinleri mevcut mu?/ Do you have residence permits outside Turkiye?

[ ] Hayir/No [ ] Evet(Ulke Belirtin)/Yes (Please SPeCify COUNLIY)........ccuuereeueeeeeeeeeeeeeeeeeeeeeeeaeeeeeeaeeeeenaeee e
Bu adreste oturma stireniz/ Duration of residence at this address...................... Yil/Year .....coooeeeiivinnnnnn. Ay/Month
Oturdugunuzev ........... [] Kendinize ait [] Ailenize ait [] Kira [] Lojman

Type of residence......... Owned by you Owned by your family Rental Offical residence
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is ve Meslek Bilgileriniz/ Your Employment and Profession Information

Egitim Durumunuz ] ilkokul ] Ortaokul ] Yiiksekokul ] Universite |:lYtlksek Lisans ] Doktora
Education Level Primary Secondary Collage University Master’s Degree Doctorate

Calisma Sekliniz/ Employment Status

] Calisan emekli DSerbestmesIek ] Ucretli ] Ogrenci ] Calismiyor

Working Retired Self-employed Salaried Student Unemployed
D Emf—:-kli (;allsmlyor. D Esnaf/Tacir D Isveren D Ev hanlml
etired (not working) Tradesman/Merchant Employer Housewife
Calismakta oldugun sektdr/ Sector Of EMPIOYMENt.........coiiiiiiiieeeeeeieiiiieee e e eeeeeeieee e e e e e e eeaeaeeeeeeeeeeeannaaeeeaeeenes
Meslediniz, unvaninIz/ Profession, THIE.........c..vuuueeeiiiiee et e e eee e e e e e e e e e e e et e e e eaaaeeeeesaneeeeenans
Aylik net geliriniz/ Monthly Net INCOME (TL)......uuiiiriiii it e et e e e e eeetee e e e e e e e eeabeeeeeeeeeesasanaaeeeeesesesnnnns

T.C. disinda vergi miikellefi misiniz? / Are you a taxpayer outside the Republic of Tirkiye? [ | Hayir/No | ]Evet/Yes
(Please SPECITY COUNTIY).....cieiiiieeiiiiie e e et e e et e e ettt ee e e e et e e e ettt eeeeaaaneeesannnaeessnnaeesasnneesssnnseesssnneesnsnnaeesssnnnns

Bagl bulundugunuz sosyal guvenlik kurumu?/ Affiliated Social Security Institution?

Is Adresiniz/Work Address

Isyerinizin ticari unvani / Trade Name of YOUr WOrKDIACE. .........ccveiiieeieeeeeeeeeeeeeee e et e enaee e

Mahalle / NeIGhDOrNOOM. .........cooiiiiiiee e e e e e e ettt e e e e e e e e eaaa e e eeeeessassaaaaeeaesssssnnnnnaeeeesesessnnns

Cadde, SOKAK / SErEETE, ROAM. .. .. .eeeee e et e et e e e e e et e e e e e e e e e e e e e e anaans

Apartman, Blok, Daire no/ Building, BIock, ApartmMent NO..............uueeiiiiiieeiiiiiieeeeeieeeeeeeeee e et e e e eeesaaeeeeennns

/Iy, e [IGE/DISEIICE. ... ettt

Posta kodu/Postal CoOde...........coovuereeereeeeeieieeeeeeeeeeeeeeeeeeeeenns UIKe/COUNLIY. ..o

4 N

Yukarida vermis oldugum bilgilerin dogru oldugunu kabul ve beyan ederim.
| hereby declare and acknowledge that the information provided above is accurate.

Tarih/Date:
imza/Signature:
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GERCEK KiSi VERGI MUKiIMLIK BEYAN FORMU
INDIVIDUAL TAX RESIDENCY SELF-CERTIFICATION FORM

1.BOLUM: Hesap Sahibi Bilgileri

SECTION 1: Account Holder Information

Ad - Soyad Name - Surname
Dogum Ulke Country of Birth
Dogum il/ ilge Place of Birth

(City/District)
Dogum Tarih Date of Birth
Adres Address

2.BOLUM: Vergi Mukimi Olunan Ulke/ Ulkeler* ve
ilgili Vergi Numarasi Tespiti

2.1.CRS Mevzuati Kapsaminda Beyan

Asagida iletilen tabloyu hesap sahibi vergi mukellefi
oldugu tlke veya llkeleri ve belirtilen her bir tlke igin
vergi numarasini belirterek doldurmalidir. Eger hesap
sahibinin vergi mukimi oldugu ulkede vergi numarasi
bulunmuyor ise asagida belirtilen sebeplerden uygun
olani (A, B, C, D veya E) belirtmelisiniz. Eger B ve C
segeneklerini segiyor iseniz, neden vergi numarasi
edinemediginizi veya sunamadiginizi agiklayiniz.

Sebepler:

A: Hesap sahibi vergi mukimi oldugu ulke vergi
numarasi vermemektedir.

B: Hesap sahibi vergi numarasi edinememektedir.

C: Hesap sahibi vergi numarasi sunamamaktadir.

D: Vergi numarasi gerekmemektedir. (Vergi mukimi
olunan uilkenin yetkili makamlarinin vergi numarasinin
aciklanmasini gerekli gérmedigi durumda bu sebep
secilmelidir.)
E: Vergi mikellefi olunan Ulke raporlama yapilacak
ulke degildir.

SECTION 2: Determination of Country/Countries
of Tax Residence and Relevant Tax Identification
Number*

2.1. Declaration under CRS Regulations

The account holder must complete the table below
by indicating the country or countries in which they
are a tax resident and the tax identification number
for each such country. If there is no tax identification
number in the country where the account holder is
tax resident, you must indicate the applicable reason
(A, B, C, D or E) listed below. If you select options B
or C, please explain why you are unable to obtain or
provide a tax identification number.

Reasons:

A: The country in which the account holder is tax
resident does not issue tax identification numbers.

B: The account holder is unable to obtain a tax
identification number.

C: The account holder is unable to provide a tax
identification number.

D: A tax identification number is not required. (This
reason should be selected where the competent
authorities of the country of tax residence do not
require the disclosure of a tax identification number.)
E: The country of tax residence is not a reportable
jurisdiction.
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Her Ulkenin vergi miukellefiyetini tanimlamak igin
kendi kanunlari bulunmakta ve tilkeler bir hesap sahibi
vergi mukimi olup olmadiginin tespiti icin OECD
AEOI Portal ((http:// www.oecd.org/tax/automatic-
exchange/)) araciligi ile bilgi vermektedir.

MSY-FRM-000008

Each country has its own laws for determining tax
residency, and countries provide information through
the OECD AEOI Portal (http://www.oecd.org/tax/
automatic-exchange/) for determining whether an
account holder is a tax resident.

Vergi mukimi 1. Country of Tax 1.
olunan iilke Residence

2. 2.

3. 3.
Vergi Kimlik 1. Tax Identification 1.
Numarasi Number

2. 2.

3. 3.
Vergi numarasi 1. If no tax identification | 1.
bulunmuyor ise number, indicate one of
yukaridaki sebeplerden | 2. the above reasons 2.
birini belirtiniz

3. 3.
Eger B veya C 1. If Bor Cis selected, 1.
sebeplerinden birini explain why the tax
secti iseniz, neden 2. identification number | 2.
vergi numarasi cannot be provided
beyan edemediginizi 3. 3.
aciklayiniz

2.2. FATCA Mevzuati Kapsaminda Beyan

2.2. Declaration under FATCA Regulations

ABD vatandasi veya ABD | [ ] Evet
mukimi/yerlesik misiniz? | [_] Hayir

AreyouaU.S.citizenor | [ ] Yes
a U.S. resident? [ ] No

Eger ABD Vatandasi/
Yerlesik igin “Evet” [TTTTTTT 1]
isaretledi iseniz ABD
yetkili kurumlari
tarafindan verilen Vergi
Kimlik Numarasini
(SSN/ TIN) iletiniz.

If “Yes" is selected for
U.S. Citizen/Resident, CTTTTTTTT1]
please provide the Tax
Identification Number
(SSN/TIN) issued by
the U.S. authorities.
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3.BOLUM: Beyan ve imza

Bu formun iliskili oldugu tim hesap(lar) icin;

MSY-FRM-000008

SECTION 3: Declaration and Signature

For all accounts related to this form;

Hesap sahibi oldugumu
teyit ederim.

[ ] Hesap sahibi adi-

na imza atmaya yetkili
oldugumu ilgili destek-
leyici/gecerli belgeler
ile ispat edildigi gibi
kanitlandigimi ve hes-
ap sahibini bu formun
icerigi ve formun iliskili
oldugu finansal hesaplar
ile iliskili olarak bankanin
ilgili yetkili makamlar ile
bilgi paylasabilecegdini
bilgilendirdigimi teyit
ederim.

Bu segenegi isaretledi
iseniz Yetki Turi/
Durumu alaninda bilgi
veriniz.

| confirm that | am the
account holder.

[ ] I confirmthat|am au-
thorized to sign on behalf of
the account holder, as evi-
denced by the relevant sup-
porting/valid documents,
and that | have informed

the account holder that the
Bank may share information
with the relevant competent
authorities in relation to the
content of this form and the
financial accounts associat-
ed with this form.

If you have selected this
option, please provide
information in the
Authority Type/Status
field.

Bu belge ile verdigim kisisel bilgilerimin, Yabanci
Hesaplarin Vergi Uyumu Kanunu (FATCA), iktisadi
Kalkinma ve isbirligi Orguti (OECD) tarafindan
yayinlanan Vergisel Konular icin Finansal Hesap
Bilgilerinin Otomatik Degisimi ile ilgili standart
(Ortak Raporlama Standardi (Common Reporting
Standard (CRS))), Turkiye Cumbhuriyeti Hikimeti
ile diger ulkeler arasinda imzalanan uluslararasi
anlagsmalar ve diger kanun, yonetmelik ve tebliglere
istinaden yetkilendirilen kisi ve otoriteler ile (Gelir
idaresi Baskanhgi, SGK, Diger ulke resmi otoriteleri
vd.) Banka tarafindan paylasiimasina muvafakat
ettigimi kabul, beyan ve taahhit ederim/ ederiz. Bu
belge ile yukarida beyan ettigim kisisel bilgilerimin
dogru, gecerli oldugunu, gerektiginde kontrol
edilebilecegini, bu bilgiler ve bunlara iliskin ibraz
edecegim belgelerde degisiklik olmasi veya yanlis
hale gelmesi durumunda, en ge¢ 30 gun igerisinde
Bankay! bilgilendirecegimi ve gerekli oldugu/
talep edildigi takdirde yeni form ve sair evraki ibraz
edecegimi, yanlis beyanda bulunmam halinde

| hereby accept, declare and undertake that | consent
to the sharing of my personal data provided in this
document by the Bank with authorized persons and
authorities (Revenue Administration, Social Security
Institution, official authorities of other countries, etc.)
pursuant to the Foreign Account Tax Compliance
Act (FATCA), the Standard for Automatic Exchange
of Financial Account Information for Tax Matters
(Common Reporting Standard (CRS)) published by
the Organisation for Economic Co-operation and
Development (OECD), international agreements
executed between the Government of the Republic
of Turkiye and other countries, and other applicable
laws, regulations and communiqués. | hereby declare
and undertake that the personal information provided
above in this document is true and valid, may be
verified when necessary, and that in the event of any
change in such information or in the documents to be
submitted in relation thereto, or if such information
becomes inaccurate, | will notify the Bank within 30
days at the latest and submit a new form and other
relevant documents where required/requested. |
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yaptirnma tabi tutulabilecegim konusunda Banka further declare that | have been informed by the Bank
tarafindan bilgilendirildigimi ve bu hususu anladigimi  that | may be subject to sanctions in case of false
kabul ve beyan ederim/ederiz. declaration and that | understand this matter.

MUSTERi/ CUSTOMER
Adi Soyadi/ Name Surname
Tarih/Date

imza/Signature

4 N

Misyon Yatinm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.FRM.008-V1 4/4



MSY-S0Z-000001

BANKACILIK HiZMETLERi SOZLESMESi
BANKING SERVICES AGREEMENT

1. TARAFLAR

Bu Bankacilik Hizmetleri Sézlesmesi (“Sézlesme”
veya “BHS”), Misyon Yatirim Bankasi A.S. (“Banka”)
ile misteri (“Musteri”) arasinda asagidaki sart ve
kosullarda akdedilmistir. Musteri ve Banka birlikte
“Taraflar”, ayri ayn “Taraf” olarak anilacaktir.

2. TANIMLAR

Acik Bankacihik Hizmeti: Mdusterilerin ya da
musteriler adina hareket eden taraflarin API, web
servis, dosya transfer protokolu gibi ydntemlerle
bankanin sundugu finansal servislere uzaktan eriserek
bankacilik islemlerini gergeklestirmelerini veya
gergeklestirilmesi icin bankaya talimat verebilmelerini
mumkin kilan hizmetleri,

Bankacilik Kanunu: 5411 sayili Bankacilik Kanunu’nu,
BDDK: Bankacilik Dizenleme ve Denetleme
Kurulu'nu, BSMV: Banka ve Sigorta Muameleleri
Vergisi'ni,

Borsa: Sermaye piyasasi araglarinin islem goérecegi
borsalar ve teskilatlanmis diger piyasalari,

Dijital Bankacilik Kanallari: Elektronik bankacilik,
internet bankaciligi, mobil bankacilik, telefon
bankaciligl, iletisim merkezi, acik bankacilik servisleri,
ATM ve kiosk cihazlari ile Banka’'nin ¢ikardigi her tirlu
dijital platform/uygulama ve bunlarla sinirh olmamak
Uzere, musterilerin, uzaktan bankacilik islemlerini
gercgeklestirebildikleri veya gergeklestirilmesi igin
bankaya talimat verebildikleri her turli dijital dagitim
kanalini,

Elektronik imza: 5070 sayili
Kanunu’nda tanimlanan imzayi,
FAST: TCMB tarafindan gelistirilen 7/24 transfer

Elektronik Imza

imkani veren Fonlarin Anlik ve Surekli Transferi
sistemini,
Ger¢cek Faydalanici: Banka nezdinde islem

gergeklestiren gergek kisileri, adina islem yapilan
gercek kisi, tizel kisi veya tuzel kisiligi olmayan
tesekkulleri nihai olarak kontroliinde bulunduran ya
da bunlar tizerinde nihai niifuz sahibi olan gergek kisi
veya kisileri,

Hesap(lar): BHS tahtinda Tirk lirasi ve/veya Yabanci
Para lizerinden acilmis/acilacak cari hesap, yatirm

1. PARTIES

This Banking Services Agreement (“Agreement”
or “BSA”) has been executed between Misyon
Yatirrm Bankasi A.S. (the “Bank”) and the customer
(the “Customer”) under the following terms and
conditions. The Customer and the Bank shall be
referredto collectivelyasthe “Parties” andindividually
asa “Party”.

2. DEFINITIONS

Open Banking Service: Services that enable
customers or parties acting on behalf of customers to
remotely access the financial services provided by the
Bankthrough methods suchas APIl, web services orfile
transfer protocols, to perform banking transactions or
to instruct the Bank to perform such transactions.

Banking Law: The Banking Law No. 5411.

BRSA (BDDK): The Banking Regulation and
Supervision Agency.

BSMV: Banking and Insurance Transactions Tax.
Exchange: Exchanges where capital market

instruments are traded and other organized markets.
Digital Banking Channels: Any digital distribution
channels including, but not limited to, electronic
banking, internet banking, mobile banking,
telephone banking, communication center, open
banking services, ATM and kiosk devices, and all
digital platforms/applications provided by the Bank,
through which customers may perform remote
banking transactions or instruct the Bank to perform
such transactions.

Electronic Signature: The signature defined under
the Electronic Signature Law No. 5070.

FAST: The Instant and Continuous Transfer of Funds
system developed by the Central Bank of the Republic
of Turkiye, enabling 24/7 transfers.

Beneficial Owner: Natural persons who carry out
transactions before the Bank, and the natural person(s)
who ultimately control or have ultimate influence over
the natural person, legal entity or unincorporated
organization on whose behalf the transaction is
conducted.

Account(s): All accounts opened/to be opened
under the BSA in Turkish Lira and/or foreign currency,
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hesabi, portféoy yoénetim hesabi, transfer hesabi,
teminat hesabi ve BHS kapsamindaki hizmetler
nedeniyle toplanmis/toplanacak ve/veya alinmis/
alinacak fonlar icin her ne nam altinda olursa olsun
acilmis/acilacak hesaplarin timund,

Hesap Ozeti: Hesaptaki borg¢ ve alacak hareketlerini,
islemleri, islem tarihlerini ve valérinu, aciklamayi ve
hesap bakiyesini gosterir hesap dékiumunu;

Is Giinii: Bankalarin Tirkiye Cumhuriyeti'nde faaliyet
gostermek Gzere acik bulundudu (ve Mevzuata goére
kapanmasina izin verilmeyen) ginleri ifade eder
(Cumartesi, pazar veya tatil giinii harig),

Kahcr Veri Saklayicisi: Mdusteri'nin - goénderdigi
veya kendisine goénderilen bilgiyi, bu bilginin
amacina uygun olarak makul bir sure incelemesine
elverecek sekilde kaydedilmesini ve degistiriimeden
kopyalanmasini saglayan ve bu bilgiye aynen
ulasilmasina imkan veren kisa mesaj, elektronik posta,
internet, disk, CD, DVD, hafiza karti ve benzeri her
tarlG arag veya ortami,

Kiymetli Maden: Kiymetli maden borsalarinda islem
gorebilecek standarttaki altin, gimus, platin ve
mevzuatin izin verdigi diger madenleri,

Kisisel Veri: Kimligi belirli veya belirlenebilir gergek
kisiye iliskin her tarlu bilgiyi,

MASAK: Hazine ve Maliye Bakanligi Mali Suglari
Arastirma Kurulu’'nu,

Mevzuat: Tirkiye Cumhuriyeti'nde uygulanmakta
olankanun, yénetmelik, kanun hilkmunde kararname,
tlzik, teblig, uygulama talimati gibi herhangi bir
hukuki veya idari diizenlemeyi,

Fon(lar): Bankacilik Kanunu'nun 60'inci maddesi
cercevesinde Banka'nin  Mdisteri‘den sagladigi
mevduat niteliginde olmayan ve Banka tarafindan
belirlenecek esaslar cercevesinde muhafaza edilecek
fonlar,

Takasbank: istanbul Takas ve Saklama Bankasi
Anonim Sirketi'ni,

Turk Parasini Koruma Kanunu: 1567 sayili Turk
Parasinin Kiymetini Koruma Hakkinda Kanun'u

TCMB: Tirkiye Cumhuriyet Merkez Bankasi'ni,

TMSF: Tasarruf Mevduati Sigorta Fonu’'nu,

Vergi: Her tirli mevcut ve gelecekteki gider vergileri,
tahakkuklar, kesintiler, zorunlu ikrazlar ve stopajlar ile
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including current accounts, investment accounts,
portfolio management accounts, transfer accounts,
collateral accounts and any accounts opened/to
be opened under any name whatsoever for funds
collected/to be collected and/or received/to be
received due to services within the scope of the BSA.
Account Statement: A statement showing debit
and credit movements in the account, transactions,
transaction dates and value dates, descriptions and
the account balance.

Business Day: Days on which banks are open
for business in the Republic of Turkiye (excluding
Saturdays, Sundays and public holidays).

Durable Medium: Any instrument or medium such
as short message, electronic mail, internet, disk, CD,
DVD, memory card and similar means, which enables
the Customer to store the information sent by or
to them in a manner accessible for future reference
for a period of time adequate for the purposes of
the information, and which allows the unchanged
reproduction of such information.

Precious Metal: Gold, silver, platinum and other
metals permitted under the legislation that can be
traded on precious metals exchanges.

Personal Data: Any information relating to an
identified or identifiable natural person.

MASAK: Financial Crimes Investigation Board of the
Ministry of Treasury and Finance.

Legislation: Any legal or administrative regulation
in force in the Republic of Turkiye, including laws,
regulations, decrees having the force of law, by-laws,
communiqués and implementation instructions.
Fund(s): Funds obtained by the Bank from the
Customer that do not qualify as deposits within the
framework of Article 60 of the Banking Law and that
are held in accordance with the principles to be
determined by the Bank.

Takasbank: istanbul Takas ve Saklama Bankasi
Anonim Sirketi.

Law on Protection of Turkish Currency: The Law
No. 1567 on the Protection of the Value of Turkish
Currency.

CBRT (TCMB): Central Bank of the Republic of Tiirkiye.
SDIF (TMSF): Savings Deposit Insurance Fund.

Tax: Any existing or future taxes, charges, levies,
deductions, compulsory loans and withholdings of
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ne tur ve ne sekilde olursa olsun benzeri vergi (BSMV,
KDV, KKDF, olmasi halinde damga vergisi de dahil),
bunlarin faizleri ve cezalari ile bu tirde yapilacak tim
6demeleri ifade eder.

3.SOZLESMENIN KONUSU VE GENEL HUKUMLER

3.1.isbu Sézlesme’nin konusu, MASAK ve Bankacilik
teamiilleri cercevesinde, Musteri ile Banka
arasinda Sozlesme’'nin imza tarihinden itibaren
gercgeklestirilecek tim bankacilik hizmetlerinin
kosul ve hikimlerini diizenlemektir. isbu Sézlesme
hiukimleri, Musteri adina Banka'nin tum subeleri
nezdinde acilmis ve agilacak butun Hesaplar’i kapsar
ve varsa daha énce imzalanmis eski ayni kapsamdaki
so6zlesmelerin yerine geger.

Taraflar, agilmis ve agilacak tim hesaplara ve BHS'de
diizenlenmemis olmakla birlikte uygulanan, sunulan
veya Banka'nin ileride sunacagi yeni hizmetlere,
urtnlereveislemlereBHS duzenlemeleriuygulanacagi
hususunda mutabik kalmislardir.

3.2.BHS kapsaminda Banka tarafindan sunulan trin
ve hizmetlerle ilgili MUsteri'nin verdigi talep formlari,
bilgilendirme formlari, talimatlar ve diger belgeler
BHS'nin eki ve ayrilmaz bir pargasi olup; BHS ile
birlikte butin olarak degerlendirilir.

3.3.Misteri, BHS'nin imza tarihinde ve yurirlukte
oldugu slire boyunca BHS'ye konu her tirli hizmet,
arin ve islemlerin kullaniminda ilgili her tarlu
Mevzuat dizenlemelerine uygun hareket edecegini
ve BHS yurirligu boyunca Mevzuat geregince yerine
getirmesi gereken ilave yukimliliklerin dogmasi
durumunda bu hususlari yerine getirmeyi kabul,
beyan ve taahhit eder.

3.4.Musteri'nin, Banka’nin genel mudurliginden/
her subesinden glincel BHS nin bir 6rnegini edinme
hakki mevcuttur. Ayrica glincel BHS nin bir 6rnegi
Banka'nin internet sitesinde bulunmaktadir. Musteri,
BHS hiikimleri hakkinda bilgi almak isterse; Banka
bu hususta her tirlu agiklamayi yapmak ve Musteri'yi
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any kind (including BSMV, VAT, Resource Utilization
Support Fund (RUSF), and stamp tax, if applicable),
together with any interest and penalties thereon and
all payments of such nature.

3.SUBJECT OF THE AGREEMENT AND GENERAL
PROVISIONS

3.1.The subject of this Agreement is to regulate the
terms and conditions of all banking services to be
performed between the Customer and the Bank
as of the execution date of the Agreement, within
the framework of MASAK regulations and banking
practices. The provisions of this Agreement shall
cover all Accounts opened and to be opened with
all branches of the Bank in the name of the Customer
and shall supersede any prior agreements of the same
scope, if any.

The Parties have agreed that the provisions of the
BSA shall apply to all existing and future accounts,
as well as to services, products and transactions
not explicitly regulated under the BSA but currently
applied, provided or to be introduced by the Bank in
the future.

3.2.Request forms, information forms, instructions
and other documents submitted by the Customer
in relation to the products and services provided by
the Bank under the BSA shall constitute annexes to
and integral parts of the BSA and shall be evaluated
together with the BSA as a whole.

3.3.The Customer accepts, declares and undertakes
that, as of the execution date of the BSA and
throughout its term, it shall comply with all applicable
provisions of the relevant Legislation in the use of all
services, products and transactions subject to the
BSA, and that it shall fulfill any additional obligations
that may arise pursuant to the Legislation during the
term of the BSA.

3.4.The Customer has the right to obtain a copy of the
current BSA from the Bank’s head office/any branch.
In addition, a copy of the current BSA is available
on the Bank's website. If the Customer requests
information regarding the provisions of the BSA, the
Bank is obliged to provide all necessary explanations
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aydinlatmak yakamlaligindedir.

3.5.Turk Parasini Koruma Kanunu’na ve ilgili mevzuata
uygun olarak yuratalen islemler veya benzer bir yasa
veya karar veya yabanci paralarla ilgili baska mevzuat
ve baska ulkelerle ilgili kararlar dolayisiyla Banka'ya
karsi herhangi bir istemde bulunulamaz ve yukardaki
yasa ve kararlara goére zorunlu olan islemlerin
yuratilmesinde Banka tam yetkili olarak 6nceden
herhangi bir talimata gerek olmaksizin, tek tarafli
diledigi sekilde hareket edebilir. Bu gibi islemlerin her
tarlt sonucundan Musteri sorumludur.

4.HESAPLARA iLISKIN ORTAK HUKUMLER

4.]1.islem yapan gercek kisi niteligindeki Musteri'nin
tam fiil ehliyetine sahip olmasi gerekir. Ehliyeti
kisitlanmis olan Musteri’ler bakimindan ancak yasal
temsilcisinin BHS'yi Musteri adina imzalamasi ve
Banka'nin talep ettigi diger belgelerin temin ve tevsik
edilmesi kaydiyla islem yapilabilir. Velayet altinda
bulunan 18 (onsekiz) yasindan kiicik Misteri adina
velisinin talebi ve Banka'nin uygun gérmesi kaydiyla
hesap acilabilir ve veli ancak bu hesapta Mevzuata
uygun olarak islem yapabilir.

4.2.Banka, Misteri'ye sundugu urin, islem ve
hizmetlerden kaynaklanan komisyon, Ucret, vergi,
masraf ve diger alacaklarini Misteri'nin islemle ilgili
hesabindan, anilan hesapta yeterli bakiye olmadigi
takdirde veya islem herhangi bir hesaba bagh
olmadigi takdirde Musteri'nin Banka nezdindeki
tim hesaplarindan resen tahsile yetkilidir. Tahsilatin
Banka alacagindan farkh doéviz cinsinden aciimis
bir hesaptan yapilmak zorunda kalinmasi halinde;
hesapta bulunan tutarin alacak ile ayni déviz cinsine
cevrilirken islem tarihindeki Banka kurlari kullanilacak
olup déviz alim - satimina iliskin masraf ve vergiler
Musteri'ye yansitilacaktir.
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and to duly inform the Customer.

3.5.No claims may be asserted against the Bank in
relation to transactions carried out in accordance
with the Law on the Protection of the Value of
Turkish Currency and the relevant legislation, or
due to similar laws or decisions or other legislation
concerning foreign currencies or decisions related
to other countries. In the execution of transactions
that are mandatory under the aforementioned laws
and decisions, the Bank shall be fully authorized
to act unilaterally in its sole discretion without the
need for any prior instruction. The Customer shall be
responsible for all consequences of such transactions.

4.COMMON PROVISIONS REGARDING ACCOUNTS

4.1.The Customer, being a natural person performing
transactions, must have full legal capacity. In respect
of Customers with restricted capacity, transactions
may only be carried out provided that their legal
representative executes the BSA on behalf of the
Customer and submits and evidences the documents
required by the Bank. Accounts may be opened on
behalf of Customers under the age of 18 (eighteen)
who are under parental authority, upon the request
of their parent/guardian and subject to the Bank’s
approval, and the parent/guardian may only carry
out transactions on such accounts in accordance with
the applicable Legislation.

4.2.The Bank is authorized to collect, ex officio,
any commissions, fees, taxes, expenses and other
receivables arising from the products, transactions
and services provided to the Customer from the
Customer’s account related to the transaction; if
there is insufficient balance in such account or if
the transaction is not linked to any account, from
all accounts of the Customer held with the Bank. In
the event that the collection must be made from an
account opened in a currency different from that of
the Bank’s receivable, the Bank’s exchange rates on
the transaction date shall be used for conversion into
the same currency, and any costs and taxes related to
foreign exchange transactions shall be charged to the
Customer.
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4.3.Musteri'nin yabanci olmasi veya Banka'ya temin
edilen bilgi ve belgelerin Turkge dili haricinde temin
edilmesi halinde, Musteri bu bilgi ve belgelerin noter
onayli tercimelerini ve talep edilmesi halinde apostil
serhi ile birlikte Banka'ya iletmekle yukumladuar.
lletmemesi halinde,Banka’nin terciime icin yapacadi
masraflardan Mdsteri sorumlu olacaktir. Tirkce
kullanilmasi zorunluluguna iliskin Mevzuat hukimleri
saklidir.

4.4 Banka, BHS kapsaminda Musteri tarafindan
temin edilen bilgi ve belgelerin dogrulugunu
arastirmakla yukimliu olmamakla beraber, Musteri,
kendisi tarafindan temin edilen bilgi ve belgelerin
dogrulugunu arastirmak konusunda Banka'yi
yetkilendirmistir.

4.5.Adi sirket, is ortakligi, joint venture, konsorsiyum,
irtibat ofisi, apartman yoénetimi, elgilik gibi tizel
kisiligi bulunmayan mal ve insan topluluklari adina ve
hesabina yetkili temsilcileri islem yapar. Mustereken
temsil halinde tuzel kisilerin ehliyet ve temsiline
iliskin BHS hukimleri, isbu madde tahtinda hesap
acilabilenler icin de gegerlidir.

4.6.BHS'de dlizenlenen hesaplardan yapilan para
¢ekme ve yatirma islemlerinde, islemin Banka sube
veya internet bankaciligi, telefon bankaciligi, ATM,
Kiosk ve bunlarla sinirli olmamak tizere her turla Dijital
Bankacilik Kanallari’'ndan yapilmasi arasinda bir ayirim
gozetmeksizin para g¢ekme islemlerinde, yapilan
islemin valora ayni is glinu; para yatirma islemlerinde
ise valor, islem tarihini izleyen is ginu olur.

4.7.Yabanci para islemleri ile isbu Soézlesme
cergevesinde gergeklestirilen her tirlt yabanci para
islemlerinde, yapilacak islemin ve yabanci paranin
tartne gore, islemin yapildigi tarihte Banka tarafindan
uygulanan doéviz alis ve satis kurlari esas alinacaktir.

4.8.Muisteri, Banka'nin gerek duymasi halinde
Banka'ya yatiracagi varliklarin  kaynaklan ile
Banka'dan kullanacak oldugu kredi tutarlarini ne
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4.3.Inthe event that the Customer is a foreign national
or the information and documents submitted to the
Bank are provided in a language other than Turkish,
the Customer shall be obliged to submit notarized
translations of such information and documents to
the Bank and, where requested, with an apostille
annotation. In case of failure to do so, the Customer
shall be responsible for the translation costs incurred
by the Bank. Provisions of the applicable Legislation
regarding the mandatory use of Turkish shall be
reserved.

4.4.Although the Bank is not obliged to verify the
accuracy of the information and documents provided
by the Customer under the BSA, the Customer
authorizes the Bank to investigate the accuracy of
such information and documents.

4.5.Authorized representatives shall act on behalf
of and for entities without legal personality such as
ordinary partnerships, jointventures, consortia, liaison
offices, apartment managements and embassies.
In cases of joint representation, the provisions of
the BSA regarding the capacity and representation
of legal entities shall also apply to those for whom
accounts may be opened under this Article.

4.6.In withdrawal and deposit transactions from
accountsregulated underthe BSA, without distinction
as to whether the transaction is performed via a Bank
branch or through Digital Banking Channels including
but not limited to internet banking, telephone
banking, ATM and kiosk devices, the value date
shall be the same Business Day for withdrawals; and
the Business Day following the transaction date for
deposits.

4.7.For foreign currency transactions and all
foreign currency transactions carried out under this
Agreement, the Bank’s foreign exchange buying
and selling rates applicable on the transaction date
shall be taken as basis, depending on the type of
transaction and the currency involved.

4.8.The Customer is obliged, if deemed necessary
by the Bank, to explain the source of the assets to be
deposited with the Bank and the purpose for which
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amagla kullanacagini agiklamak zorundadir.

4.9.Para yatirma islemlerinde valor bu islemi izleyen
ilk is guinu, para ¢ekme islemlerinde valér is gunu
yapilmasi halinde ayni glin, tatile rastlayan glinlerde
yapilmasi halinde ise bir 6nceki is glini olacaktir.

4.10.Musteri'nin  Yabanci Para (YP) Uzerinden
acilan hesaplarniyla ilgili tim édemeler ve islemler,
hesap hangi para cinsine goére acilmis ise, o para
cinsi Uzerinden yapilir. Musteri’'nin, Turk lirasi ve
yabanci para dahil tim hesaplar arasinda yapilacak
virman islemleri sirasinda, iki yabanci paranin
degistiriimesinden  (Arbitraj) dogabilecek zarar
Musteri’ye ait olup; kurlar arasinda farka ve s6z konusu
zarara tekabill eden Tirk lirasi ile bundan dogacak
yasal kesintiler, Musteri'nin Banka nezdindeki Turk
lirasi ya da Yabanci Para hesaplarina Bankaca resen
bor¢ kaydedilecektir. Bu islemler sirasinda, Banka
kayitlar ve islemin gergeklestirildigi andaki degerler
esas alinacaktir. Banka, S6zlesme konusu Urin, islem
ve hizmetlerden kaynaklanan komisyon, lcret, vergi,
masraf ve diger alacaklarini Misteri'nin islemle ilgili
hesabindan, anilan hesapta yeterli bakiye olmadigi
takdirde veya islem herhangi bir hesaba bagh
olmadigi takdirde Musteri'nin Banka nezdindeki
tim hesaplarindan resen tahsile yetkilidir. Tahsilatin
Banka alacagindan farkh doéviz cinsinden aciimis
bir hesaptan yapilmak zorunda kalinmasi halinde;
hesapta bulunan tutarin alacak ile ayni déviz cinsine
cevrilirken islem tarihindeki Banka kurlari kullanilacak
olup doviz alim-satimina iliskin masraf ve vergiler
Musteri'ye yansitilacaktir.

4.11.Masteri, Banka'nin  piyasadaki alim-satim
fiyatlarindaki degisimlerini dikkate alarak Banka’'nin
farkli dijital kanallar Uzerinden ilan ettigi doviz
kurlarini ve kiymetli maden fiyatlarini diledigi
vakit degistirebilecegini, Banka’'nin s6z konusu
degisiklikleri diledigi sekilde yapabilecegini, bu
kanallar uzerinden islemi yapmanin Banka’'nin
belirlemis oldugu kurlar/ fiyatlan kabul etmek
manasina geldigini kabul, beyan ve taahhut eder.
Musteri bankanin farkl dijital kanallar Uzerinden
gergeklestirecegi doviz ve kiymetli madenler alim
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the credit to be obtained from the Bank will be used.

4.9.In deposit transactions, the value date shall be
the first Business Day following the transaction; in
withdrawal transactions, the value date shall be the
same day if performed on a Business Day, and the
previous Business Day if performed on a holiday.

4.10.All payments and transactions related to the
Customer’s accounts opened in foreign currency
(FC) shall be carried out in the currency in which
the account is denominated. In transfers between
all accounts of the Customer, including Turkish Lira
and foreign currency accounts, any loss arising from
the conversion between two foreign currencies
(arbitrage) shall be borne by the Customer; and the
Turkish Lira equivalent of the difference between
exchange rates and such loss, together with any
applicable legal deductions, shall be debited by
the Bank ex officio to the Customer’s Turkish Lira or
foreign currency accounts held with the Bank. In such
transactions, the Bank's records and the values at the
time the transactionis executed shall prevail. The Bank
is authorized to collect, ex officio, any commissions,
fees, taxes, expenses and other receivables arising
fromthe products, transactions and services subject to
the Agreement from the Customer’s relevant account
or, in the absence of sufficient balance or linkage to an
account, from all accounts of the Customer held with
the Bank. In the event that collection must be made
from an account opened in a currency different from
thatofthe Bank’sreceivable, the Bank’'sexchangerates
on the transaction date shall be used for conversion,
and any costs and taxes related to foreign exchange
transactions shall be charged to the Customer.

4.11.The Customer accepts, declares and undertakes
that the Bank may change, at any time, the foreign
exchange rates and precious metal prices announced
through different digital channels by taking into
account market buying and selling price fluctuations,
that the Bank may make such changes at its sole
discretion, and that performing transactions through
such channels shall mean acceptance of the rates/
prices determined by the Bank. The Customer further
accepts and declares that they may be exposed to
exchange rate risk in foreign exchange and precious

Misyon Yatinm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

6/48



satim islemlerinde kur riskine maruz kalabilecegini,
yabanci sermaye ve doviz hareketlerinin her an
kisitlanabilecegini, ek vergiler getirilebilecegini
bildigini ve bu gibi nedenlerden dolay! alim-satim
islemlerin zamaninda gergeklesmeyebilecegini kabul
ve beyan eder.

4.12.Musteri, kendi ad ve hesabina islem yapmak
uzere vekil/temsilci atamak isterse Banka'nin uygun
gorecegi sekilde ve vekil tarafindan yapilmasi istenen
islemlerin agik ve ayrintili olarak gosterilir sekilde ve
Banka yetkilileri huzurunda veya noter, konsolosluk
veyayurtdisiyetkilikurumlarcadizenlenmesive temsil
belgelerinin/vekaletnamelerin asillari ile Banka’nin
talepettigidigertevsikedicibelgevebilgileriBanka'ya
sunmalari sarttir. Banka, vekil tarafindan talep edilen
islemin vekalete uygun olmadiginin tespiti ile muglak
metinlere sahip vekalethameleri kabul etmeme ve
islem yapmama hak ve yetkisini haizdir.

4.13.Banka, bir kisim bankacilik islemlerinin veya belli
meblagiasan veyaislem guvenligi cercevesinde belirli
bir slreyi gecmis temsil belgesi/vekaletnameler
ile islemlerin vekil aracihgiyla yapilmasini uygun
gormeyebilir.  Vekaletten azil hususu noter
aracihgiyla yazili olarak Banka'ya bildirilmedigi
sliirece vekaletnamelerle yapilan islemler Musteri igin
baglayici olmaya devam eder.

Banka kendisine hesapta tasarruf etmek lizere ibraz
edilen vekaletnamelerin ve diger temsil belgelerinin
sahteliginden sorumlu tutulmayacak olup; kendisine
ibraz edilen bu gibi belgelerin ger¢cege uygunlugunu
incelemek ve arastirmakla yukimla degildir.

4.14.Banka, Musteri'nin veya vekillerinin kimligini ve
imza orneklerini, Banka’'daki isleme konu belgelere
atacaklan imzalarla karsilastirmak suretiyle inceler.
Banka, imza karsilastirmasini makul bir dikkatle
yapacak olmakla beraber, ilk bakista derhal ayirt
edilemeyecek imza benzerliklerinin sonuglarindan,
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metal transactions carried out through the Bank’s
digital channels, that foreign capital and foreign
exchange movements may be restricted at any time
and additional taxes may be imposed, and that for
such reasons, purchase and sale transactions may not
be executed in a timely manner.

4.12.If the Customer wishes to appoint a proxy/
representative to act on their behalfand account, such
appointment must be made in a manner acceptable
to the Bank, clearly and explicitly specifying the
transactions to be carried out by the proxy, and must
be executed in the presence of Bank officials orissued
by a notary public, consulate or competent foreign
authorities. The original copies of the representation
documents/powers of attorney, together with other
supporting documents and information requested by
the Bank, must be submitted to the Bank. The Bank
shall have the right and authority to reject powers
of attorney with ambiguous wording and to refuse
to carry out transactions if it determines that the
requested transaction is not in compliance with the
scope of the power of attorney.

4.13.The Bank may deem it inappropriate for certain
bankingtransactionsortransactionsexceedingcertain
thresholds, or transactions based on representation
documents/powers of attorney that have exceeded a
certain period for security reasons, to be carried out
through a proxy. Unless the revocation of the power
of attorney is notified to the Bank in writing through
a notary public, transactions carried out under such
power of attorney shall remain binding upon the
Customer.

The Bank shall not be held liable for the authenticity of
powers ofattorney orotherrepresentation documents
submitted to it for the purpose of operating the
account, and shall not be obliged to verify or
investigate the authenticity of such documents.

4.14.The Bank shall examine the identity and
signature specimens of the Customer or their proxies
by comparing them with the signatures affixed to the
documents subject to the transaction at the Bank.
Although the Bank shall perform such signature
comparison with reasonable care, it shall not be liable
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hile ve sahtecilik sonuglarindan sorumlu olmayacaktir.

4.15.Velayet altinda bulunan 18 (on sekiz) yasindan
kiicik Musteri'ye, velisinin S6zlesme'yi veli sifatiyla
¢ocuk adina imzalamasi ve Banka’nin uygun gérmesi
kaydiyla Hesap acilabilir. Banka, glvenlik nedeniyle
¢ocuk adina acgilan Hesap ile ilgili olmayan bankacilik
hizmetlerini sunmayabilir. Veli, kendisine verilmis
sifreyi kullanilarak ¢ocuk tarafindan gergeklestirilen
islemlerden bizzat sorumlu olur. Calisan c¢ocuk
hakkinda 4721 sayili Turk Medeni Kanunu’nun ilgili
hikumleri uygulanir. Evlilik birligi devam ederken,
anne veya baba veli sifati ile ¢cocuk adina agilan
hesapta islem yapabilir. Anne veya babadan birinin
vefati halinde sag kalan, bosanma halinde ise
mahkemece velayet tevdi edilen anne veya baba,
¢ocuk adina acilan hesapta islem yapabilecektir.
Cocuk adina hareket eden veli, Sézlesme'de
dizenlenen yukumluliklerin aynen kendisi i¢in de
gecerli ve baglayici olacagini kabul ve beyan eder.
Ancak Banka, kendi takdirinde olmak Uzere cocuk
adina acilan hesap ile bagdasmayan bankacilik
hizmetlerini sunmakla yukimlu degildir.

Veli, Banka tarafindan cocuk adina ac¢ilan hesaba
bagli olarak verilen sifrenin yalnizca kendisi tarafindan
kullanilacagini, bunlarin ¢ocuk veya uglnci Kisi
tarafindan kullanilarak islem yapilmasi halinde,
Banka'nin herhangi bir sorumlulugu bulunmadigini
ve c¢ocuk tarafindan gercgeklestirilen islemlerden
kendisinin sorumlu oldugunu kabul eder.

4.16.Vasi/Kayyim, Musteri adina hesaplarda islem
yaparken mevzuata uygun olarak hareket etmek, vasi/
kayyim tayin edildiklerine iliskin mahkeme kararini
ibraz etmek ve Banka’nin gerekli gérdugu hallerde
ilgili mahkemenin iznini almak zorundadir. islemin
gecikmesi ya da yapilamamasi nedeniyle Musteri ile
vasinin/kayyimin ugrayabilecegi zararlar dolayisiyla
Banka’nin herhangi bir sorumlulugu olmayacaktir.
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for the consequences of signature similarities that
cannot be immediately distinguished at first glance,
or for fraud and forgery.

4.15.An Account may be opened for a Customer
under the age of 18 (eighteen) who is under parental
authority, provided that the parent/guardian signs
the Agreement on behalf of the child in their capacity
as guardian and subject to the Bank’s approval. The
Bank may, for security reasons, refrain from providing
banking services that are not compatible with an
account opened in the name of a minor. The parent/
guardian shall be personally liable for transactions
carried out by the child using the password provided
to the parent/guardian. The relevant provisions of the
Turkish Civil Code No. 4721 shall apply to working
minors. During the continuation of the marital union,
either parent may act on behalf of the child in the
account opened in the child’s name in their capacity
as guardian. In the event of the death of one parent,
the surviving parent, and in case of divorce, the parent
to whom custody has been granted by the court, shall
be authorized to act on the account opened in the
child’s name. The parent/guardian acting on behalf
of the child accepts and declares that the obligations
set forth in the Agreement shall be equally applicable
and binding upon them. However, the Bank shall not
be obliged, at its sole discretion, to provide banking
services that are not compatible with accounts
opened in the name of minors.

The parent/guardian accepts that the password
provided by the Bank for the account opened in the
name of the child shall be used solely by them, that the
Bank shall have no liability if such password is used by
the child or third parties to carry out transactions, and
that they shall be responsible for transactions carried
out by the child.

4.16.A guardian/trustee shall be obliged to act in
accordance with the applicable legislation when
conducting transactions on behalf of the Customer,
to submit the court decision evidencing their
appointment as guardian/trustee, and, where
deemed necessary by the Bank, to obtain the
approval of the relevant court. The Bank shall have
no liability for any damages that may be incurred by
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Musteri adina hareket eden vasi/kayyim Sézlesme’de
dizenlenen Mdsteri'nin yukumlaluklerinin  aynen
kendisi igcinde gegerli ve baglayicr oldugunu ve
yetkisini asarak yapabilecegi islemlerden sahsen
sorumlu oldugunu kabul eder.

4.17.Musteri, BDDKmevzuatindayeralansinirlamalara
aykiri  bir sekilde hesaplarinda fon bulunmasi
durumunda, Banka’ca uygun goérulen ve Musteri ile
mutabik kalinan yatinm araglari ile otomatik olarak
degerlendirildigi otomatik yatirrm hesabi agabilir ve
Musteri'den ayrica yazili bir talimat/onay alinmasi
gerek olmaksizin, Banka tarafindan belirlenen alt
limit Uzerindeki tutarlar yine Banka'ca belirlenecek
fiyatlar Gizerinden Banka portféylinde bulunan veya
alim satimina aracilik edilen diger finansal kuruluslara
ait yatinm fonlarinin alim-satimi yahut Banka kurlari
kullanilmak suretiyle déviz alim-satim islemleri veya
gecelik vadeli fon islemi ve repo/ters repo islemleri
yapmaya tabi tutulabilir, Musteri'ye ait hesaplar
arasinda otomatik virman yapabilir. Bu islemler
neticesinde Mdusteri’'nin bir getiri elde edememesi
veya eksi bakiyeye dusmesi de mumkundur ve
bu durumda Musteri, Banka’nin herhangi bir
sorumlulugu olmayacagini, yatinm uUrunlerinin
ozelliklerini bildigini kabul ve beyan eder. Musteri,
Kredili Hesabindan ve Banka nezdindeki diger tim
hesaplarindan, Musteri‘den ayrica yazili veya soézli
bir onay ya da talimat alinmaksizin, Musteri adina
Banka’'ca ¢ekilecek paralarla Banka nezdindeki veya
alim-satimina aracilik ettigi yatinm fonlarindan satin
alinmasi, satin alinan fonlarin adina emanete alinarak
uygun gordigu zamanda ve miktarda ve fiyatta bu
fonlarin paraya ¢evrilmesi veya pay degerlerinin
tahsili ile Kredili Hesaba veya islemin yapildig diger
hesaplarina yatirilmasi ve Musteri hesaplari arasinda
virman yapilmasi konularinda Banka'yi yetkili kildigini
beyan ve kabul eder. Musteri tarafindan Banka'ya
herhangi bir zamanda depo edilen nakit teminatlar
icin de Banka, yukaridaki esaslar ¢ergevesinde ve
diledigi zaman, musteriden ayrica yazili veya sozlu
bir onay ya da talimat alinmaksizin, Musteri adina
fon almaya, bu fonlarin uygun gérdigi zamanda
ve miktarda ve fiyatta paraya gevrilmesi islemlerini
yapmaya yetkili olup, Musteri Banka'y1 bu islemleri

MSY-S0Z-000001

the Customer or the guardian/trustee due to delay or
non-performance of the transaction. The guardian/
trustee acting on behalf of the Customer accepts
that the obligations set forth for the Customer in the
Agreement shall be equally applicable and binding
upon them and that they shall be personally liable for
any transactions performed beyond their authority.

4.17.In the event that funds are held in the Customer’s
accounts in @ manner contrary to the limitations set
forth under BRSA legislation, the Bank may open an
automatic investment account in which such funds
are automatically evaluated through investment
instruments deemed appropriate by the Bank and
agreed with the Customer. Without the need for
any additional written instruction/approval from
the Customer, amounts exceeding the threshold
determined by the Bankmay be subjectto transactions
such as the purchase and sale of investment funds
within the Bank’s portfolio or belonging to other
financial institutions for which the Bank acts as
intermediary, foreign exchange transactions using the
Bank’s exchange rates, overnight fund transactions,
and repo/reverse repo transactions; and automatic
transfers may be made between the Customer’s
accounts. As a result of such transactions, the
Customer may not generate any return or may incur
a negative balance, and in such cases, the Customer
accepts and declares that the Bank shall have no
liability and that they are aware of the characteristics
of investment products The Customer accepts
and declares that the Bank is authorized, without
obtaining any additional written or verbal approval
or instruction from the Customer, to withdraw funds
from the Customer’s overdraft account and all other
accounts held with the Bank, to purchase investment
funds on behalf of the Customer, to hold such funds in
custody, to convert such funds into cash at the time,
amount and price deemed appropriate, to collect
the unit values of such funds and credit them to the
overdraft account or other relevant accounts, and to
make transfers between the Customer’s accounts.
For cash collaterals deposited by the Customer with
the Bank, the Bank is also authorized, within the same
framework and at its discretion, without obtaining any
additional written or verbal approval or instruction
from the Customer, to purchase funds on behalf of
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yapmaya yetkili kildigini kabul ve beyan eder. Bu
hesababagliolarakyapilanislemlerigoésterir birHesap
Ozeti her ay sonunda posta ile ve/veya misterinin
talebi dogrultusunda elektronik posta yahut kalici veri
saklayicisi ile génderilecektir.

5.KREDILI HESAP

Kredili Hesap, vadesiz TL hesap bakiyesine ek
olarak Mdsteri'nin kullanimina sunulan, hesapta
para olmasa da nakit kullanabilmesi ve 6demelerin
gergeklestirilmesi icin kisa vadeli kredi limiti saglamak
amaciyla agilan kredi limitidir. Musteri, Banka’ca
kendisine kredili hesap adi altinda agilan Hesabin ve
tahsis edilen kredinin asagida belirtilen hikumlere
tabi olacagini kabul eder.

5.1.Musteri; Banka'nin tek tarafli olarak kendisine
bir kredi limiti belirlemeye, tahsis edilen limit
icinde krediyi tamamen veya kismen kullandirp
kullandirmama, kullandirma sartlarini tespit, krediyi
durdurma, kredi limitini azaltma veya artirma ve
bunlarin zamanini tayine veya kredinin tamamini her
an keserek, muaccel kilmak yetkil-erine kayitsiz sartsiz
sahip oldugunu; Banka’'ca belirlenen kredi limitinin
Banka'ca bilinen adresine Hesap Ozeti seklinde
veya diger yollardan yazili olarak bildirilecegini, bu
bildirim eline gegcmese dahi Sézlesme dahilinde
Banka'ya karsi sorumlu olacagini; Banka'nin bildirdigi
limit degisikligine, degisikligin kendisine yazili olarak
bildi-rildigi tarihten itibaren uyacagini ve degisiklikleri
bilmedigi hususunda itirazda bulunmayacagini,
Kredili Hes-ap'tan kullanacagi krediyi Banka’'nin
kendisine bildirecegi kredi limiti dahilinde kullanmayi
ve bu limitin Uzerinde kredi kullanamayacagini
gayrikabili riicu olarak kabul, beyan ve taahhit eder.

5.2.Musteri hesap devreleri itibariyla tahakkuk
edecek faiz, komisyon, vergiler ile hesaba borg
kaydedilen tim tutarlari hesap devresi sonunda
Banka'ya odeyecektir. Musteri'nin kredi limitinin
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the Customer and to convert such funds into cash at
the time, amount and price deemed appropriate, and
the Customer accepts and declares that they have
authorized the Bank to carry out such transactions. An
Account Statement reflecting the transactions carried
out under this account shall be sent at the end of each
month by post and/or, upon the Customer’s request,
via electronic mail or a durable medium.

5.0OVERDRAFT ACCOUNT

An Overdraft Account is a credit limit made available
to the Customer, in addition to the balance of a
demand TL account, to enable the Customer to use
cash and make payments even if there are no funds in
the account. The Customer accepts that the account
opened under the name of an overdraft account and
the credit allocated thereto shall be subject to the
provisions set forth below.

5.1.The Customer irrevocably accepts, declares and
undertakes that the Bank shall have the unconditional
right, at its sole discretion, to determine a credit limit
for the Customer; to decide whether to make the
creditavailable inwhole orin part within the allocated
limit; to determine the conditions of utilization;
to suspend the credit; to increase or decrease the
credit limit and determine the timing thereof; or to
terminate the entire credit at any time and declare it
immediately due and payable. The Customer further
accepts that the credit limit determined by the Bank
shall be notified in writing via account statement
or other means to the address known to the Bank,
and that the Customer shall remain liable under the
Agreement even if such notification is not received;
that the Customer shall comply with any changes
in the credit limit as of the date such changes are
notified in writing and shall not raise any objection
on the grounds of lack of knowledge; and that the
Customer shall use the overdraft only within the credit
limit notified by the Bank and shall not exceed such
limit.

5.2.The Customer shall pay to the Bank, at the end
of each account period, all interest, commissions,
taxes and any amounts debited to the account. In the
event that the credit limit is not available, the use of

Misyon Yatinm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

10/48



musait olmamasi halinde, Kredili Hesap'in kullanimi
dondurulur ve KKDF, BSMV ile birlikte Musteri’'nin
hesabina yatan paralardan mahsup edilir. Kredi
faizlerinin iki hesap devresi itibariyla 6denmemesi
halinde kredinin herhangi bir ihtara gerek olmaksizin
kendiliginden muaccel hale gelecegini ve Banka’'nin
bu suretle 6denmesi gerekli hale gelen alacaklarinin
tahsili icin yasal yollara basvurmaya yetkili oldugunu
Musteri kabul ve beyan eder.

5.3.Banka tarafindan Musteri‘ye Kredi
kullandirrmindan sonra herhangi bir devlet kurulusu
yahut bu konuda ye-tkili bir merci tarafindan Banka’'nin
tabi oldugu sartlar, 6zellikle sahibi bulundugu aktifler,
kredi ve mevduatlant konusundaki kanun veya
mevzuatta yahut bunlarin tefsirinde bir degisiklik veya
iktisadi sartlarda, piyasa kosul-larindaki degisiklikler
nedeniile Banka’nin kreditesis ve idame maliyetlerinin
artmasi veya baska bir hakli sebep halinde Banka’'nin
actigiveyaagacagiKredilerin niteligine ve para cinsine
gore, Banka tarafindan TCMB'ye bildir-ilen oranlari
gecgmemek ve Muasteri 6nceden bilgilendiriimek
sureti ile Musteri'ye kullandinlan Kredi‘ye uygulanan
faiz oranlari artinlabilir ya da azaltilabilir. Bu suretle
belirlenecek faiz orani uygulanarak bu oran Gizerinden
hesap-lanmis faiz tutarlarini, BSMV, KKDF ve sairresim,
har¢ ve mali yakuamlualukleri de Muisteri 6deyecektir.

Herhangi bir nedenle kredi limitinin asilmasi halinde
Mdusteri, kredi limitini asan kismindan da sorumlu
olacagini, isbu Sézlesme hiklUmlerinin  kredi
limitini asan kisim i¢gin de aynen gecerli olacagini ve
Musteri’ye bildirilen faiz orani Gizerinden faiz tahakkuk
ettirilmesini kabul ve taahhut eder.

5.4.Hesapta yeterli bakiye bulunmadigi durumlarda,
KrediliHesap limitinden para gekme, dévizalim, fatura
odeme, kredi taksiti 6deme ve benzeri bankacilik
islemleri yapilarak Kredili Hesap borglandirilabilir.
Banka‘’dan alinan hizmet ve yapilan islemlere gore
Kredili Hesap'in kullanim kosullari ve sartlan degisiklik
gosterebilir.

5.5.Musteri’'nin Banka’'da yapacagd: islemler ile ilgili
olarak oncelikle Banka'daki hesabinda bakiye olup
ol-madigina bakilr, yeterli bakiye bulunmamasi
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the overdraft shall be suspended and the relevant
amounts shall be set off from funds credited to the
Customer’s account together with KKDF and BSMV.
If interest on the credit is not paid for two account
periods, the Customer accepts and declares that the
credit shall automatically become due and payable
without any notice and that the Bank shall be entitled
to initiate legal proceedings for the collection of its
receivables.

5.3.Following the disbursement of the credit to the
Customer, inthe event of any change in the conditions
applicable to the Bank by any governmental authority
or competent body, particularly with respect to
its assets, loans and deposits, or due to changes
in legislation, interpretation thereof, economic
conditions or market conditions increasing the
Bank’s cost of extending or maintaining credit,
or for any other justified reason, the Bank may
increase or decrease the interest rates applied to
the credit, provided that such rates do not exceed
the rates notified by the Bank to the CBRT and that
the Customer is informed in advance. The Customer
shall pay the interest calculated at the applicable rate,
together with BSMV, KKDF and all other taxes, duties
and financial obligations.

In the event that the credit limit is exceeded for any
reason, the Customer shall be liable for the portion
exceeding the credit limit, and the provisions of this
Agreement shall apply to such excess portion as well,
and interest shall accrue at the rate notified to the
Customer.

5.4.In cases where there is insufficient balance in the
account, the overdraft may be utilized for transactions
such as cash withdrawal, foreign exchange purchase,
bill payment, loan installment payment and similar
banking transactions, and the overdraft account may
be debited accordingly. The terms and conditions
of use of the overdraft may vary depending on the
services and transactions carried out with the Bank.

5.5.In transactions carried out by the Customer with
the Bank, the availability of funds in the Customer’s
account shall first be checked, and in the absence of
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halinde Kredili Hesap limitinden kullanim yapilmasi
mumkuandur. Kredili Hesap limiti kullanildiginda
hesap bakiyesi, limit kullanim tutari ve hesapta
bulunan bakiyeye bagli olarak bor¢landirilacaktir.

5.6.Ekstrede belirtilen son 6deme tarihinde,
Kredili Hesap limitinden kullanilan tutara isleyen
faiz toplami dénem sonunda Kredili Hesap'in bagli
oldugu hesaptan tahsil edilir. Son édeme tarihinde
bu hesapta yeterli bakiye yoksa minimum 6deme
tutan diger hesaplardan tahsil edilebilir. Son 6deme
tarihi kanunlarda tatil olarak kabul edilen bir gline
denk gelirse, 6deme bu gulnu izleyen ilk is gunlinde
kendiliginden hesaptan yapilacaktir. Kredili Hesap’a
ait tim vergiler Musteri tarafindan édenir. Faiz igin
6denecek vergi ve fon tutari (BSMV ve KKDF) gtincel
oranlar Uzerinden ayrn olarak hesaplanir ve geri
odenecek tutar icerisinde yer alir.

5.7.Banka faiz oranini ve faiz 6deme doénemlerini
yasal sinirlamalara uygun sekilde degistirebilir. Kredili
Hesap'ta faiz orani da dahil olmak Uzere yapilacak
degisiklikler degisikligin yurirluge girmesinden
30 glin 6nce tarafiniza yazil olarak veya kalici veri
saklayicisi aracihgi ile bildirilecektir. Musteri‘ce
faiz degisikligine iliskin bildirim tarihinden itibaren
en ge¢ 60 gln icinde tim borcun édenip kredili
mevduat hesabi kullanilmaya son verildigi takdirde
faiz degisikliginden etkilenilmeyecektir.

5.8.Ekstrede belirtilen minimum 6deme tutarinin,
en ge¢ son 6deme tarihi mesai saati bitimine kadar
odenmediginde temerrit hali olusur. Bu halde;
Kredili Hesap'tan kaynakli tum bor¢ tutari muaccel
hale gelecektir. Muacceliyet nedeniyle Musteri'ye
gonderilen ihtarnamede belirtilen sturede tim borcun
6denmemesi durumunda, masraflari Misteri‘'ye ait
olmak Uzere icra takibi baslatilacaktir.

5.9.Kredili Hesap limitinin kullanimi  Banka’nin
sunacagi urunve hizmetlerinyapisinagoéredegiskenlik
gosterebilmekte olup, bu konuda Banka Miusteriye
gerekli bilgilendirmeyi yapacaktir.

5.10.Musteri, Kredili limitini

Hesap aylik faiz
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sufficient balance, the overdraft limit may be used.
Upon utilization of the overdraft, the account shall
be debited depending on the utilized limit and the
available balance.

5.6.0n the due date specified in the statement, the
total interest accrued on the amount utilized from the
overdraft shall be collected at the end of the period
from the account linked to the overdraft. If there is
insufficient balance in such account on the due date,
the minimum payment amount may be collected from
other accounts. If the due date falls on a day deemed
as a holiday under applicable laws, payment shall be
automatically made on the first following Business
Day. All taxes related to the overdraft shall be borne
by the Customer. Taxes and fund amounts payable
on interest (BSMV and KKDF) shall be calculated
separately based on current rates and included in the
total repayment amount.

5.7.The Bank may change the interest rate and interest
payment periods in compliance with legal limits. Any
changes, including the interest rate applicable to the
overdraft, shall be notified to the Customer in writing
or via a durable medium at least 30 days prior to their
effective date. If the Customer repays the entire debt
and ceases to use the overdraft within 60 days from
the notification of the interest change, the Customer
shall not be affected by such change.

5.8.If the minimum payment amount specified in the
statement is not paid by the end of business hours
on the due date, the Customer shall be deemed in
default. In such case, the entire debt arising from
the overdraft shall become immediately due and
payable. If the entire debt is not paid within the
period specified in the notice sent to the Customer
due to acceleration, enforcement proceedings shall
be initiated at the Customer’s expense.

5.9.The use of the overdraft limit may vary depending
on the nature of the products and services provided
by the Bank, and the Bank shall inform the Customer
accordingly.

5.10.The Customer may also use the overdraft
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karsihginda taksitli olarak geri 6demek Uzere de
kullanabilir. Mdusteri’'nin  taksitli  kullanim talebi
alindiktan sonra, ilgili kanaldan (sube, internet, ATM,
iletisim merkezi vb.) faiz orani, taksit tutar, say1 ve
tarihleri, toplam 6deme tutarina dair bilgiler iletilerek,
bu bilgilerin yer aldigi bilgi formu/fisi verilerek veya
bilgi ekrani gosterilerek, ag¢ik onayin alinmasinin
akabinde tarafiniza taksitli kullandirnm yapilacaktir.
ilgili taksit tutari, taksitlerin vade tarihinde, iliskili
vadesiz hesapta yeterli bakiye olmasi durumunda bu
bakiyeden; yeterli bakiye bulunmuyor ise bu hesaba
bagli Kredili Hesap limitinden tahsil edilir.

S5.11.Kredili Hesap kredi limiti, Musteri'nin genel
kredi 6deme performansinin gerektirdigi durumlarda
dusurulebilir  veya kapatilabili, ayni  sekilde
Musteri'nin ihtiyaci oldugu ve Musteri kredi 6deme
performansinin misaade ettigi durumlarda Musteri
talebi ile arttirilabilir. Kredi limit degisiklikleriniz size
etkin yollarla bildirilecektir.

5.12 Kredili Hesap limiti tahsis edilirken bu limit ya
da bu limit ile ilgili kredi alacaklan i¢cin Banka’'nin
Musteri’den teminat talep etme hakki bulunmaktadir.
Tarafinizca Banka lehine verilen ipotek, rehin ve sair
tim teminatlar Kredili Hesap kullanimlariniz i¢in de
teminat teskil edecektir.

5.13.Kredili Hesap limiti kullanildigi yahut taksitli
Kredili Hesap taksit 6demesi yapildigi dénemlerin
sonunda hesap ekstresi, Musteri tercihine goére
kanaldan gosterilecek yahut posta veya e-posta
yoluyla Musteriye gonderilecektir. Ekstre génderim
tercihleri Bankamiz kanallarindan degistirilebilir.
Posta ile gdnderimde gtincel posta tcreti misteriden
tahsil edilir.

5.14.Misteri, ek hesap kullaniminda herhangi bir
gerekgce goéstermeksizin cayabili. Cayma hakkinin
Kredili Hesap limitinin tanimlandigi tarihten itibaren
14 (on dért) gun icinde Bankaya iletilmesi halinde
sozlesme sona erer. Bu siire zarfinda Kredili Hesap
limitinin kullanilmasi halinde, limitini kullanilan
kisminin tamamina karsilik gelen anapara tutan ile
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limit for repayment in installments with monthly
interest. Upon receipt of the Customer’s request
for installment usage, information regarding the
interest rate, installment amount, number and dates,
and total repayment amount shall be provided
through the relevant channel (branch, internet,
ATM, communication center, etc.), and installment
disbursement shall be made following the Customer’s
explicit consent after presentation of the relevant
information form/receipt or information screen. The
relevant installment amount shall be collected on
the due date from the available balance in the linked
demand account, or, if insufficient, from the overdraft
limit linked to such account.

5.11.The overdraft limit may be reduced or cancelled
where required by the Customer’s overall credit
performance, and may be increased upon the
Customer’s request where the Customer’s credit
performance allows. Changes to the credit limit
shall be notified to the Customer through effective
communication channels.

5.12.Upon allocation of the overdraft limit, the Bank
has the right to request collateral from the Customer
for such limit or for receivables arising therefrom. Any
mortgages, pledges or other collaterals provided by
the Customer in favor of the Bank shall also constitute
collateral for the overdraft usage.

5.13.At the end of the periods in which the overdraft
limit is utilized or installment payments are made,
an account statement reflecting such transactions
shall be displayed through the selected channel or
sent to the Customer via post or e-mail, depending
on the Customer’s preference. Statement delivery
preferences may be changed through the Bank’s
channels. In case of delivery by post, the current
postal fee shall be charged to the Customer.

5.14.The Customer may withdraw from the overdraft
facility without providing any reason. If the right of
withdrawal is exercised within 14 (fourteen) days from
the date the overdraft limit is allocated and notified
to the Bank, the Agreement shall terminate. In the
event that the overdraft limit has been utilized during
this period, the principal amount corresponding to
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bu tutarin iade edildigi tarihe dek isleyen akdi faizin
en gec 30 (otuz) gun icinde 6denmesi gerekir. Aksi
takdirde cayma hakki kullanilmamis sayilir. Cayma
hakkini kullanildiginda, vergiler ve hesaplanan akdi
faiz tutari disinda herhangi bir 6deme talep edilmez.

6.HESAPLARA iLISKiN TEMEL ESASLAR

6.1.BHS’ye konu hesaplar tasarruf mevduati amaciyla
acilmamakta olup; Mdisteri, Banka’'nin mevduat
toplayamayacagi  konusunda  bilgilendirilmistir.
Musteri, mevduat sayilacak islemler yapilmasi
konusunda Banka'dan talepte bulunmayacagini,
ilgili Mevzuat hukimlerine uygun olarak hesaplari
kullanmakla yikimla oldugunu kabul ve taahhut
eder. Banka'da acilmis olan hesaplardaki varliklar,
TMSF tarafindan sigorta edilmez.

6.2.Musteri'nin Banka nezdindeki hesaplarinda
bulundurdugufontutarigliinsonundakikrediriskinden
fazla olamaz. Bu kapsamda, Musteri'nin hesap
bakiyesinin, glin sonunda kredi riskinden fazla olmasi
durumunda Musteri’'nin hesabindaki bakiyesi Banka
tarafindan yatirim Griinlerinde degerlendirilebilir, cari
hesabindaki Fonlar, yatinm hesabina otomatik virman
yapilabilir. Rehin ya da temlik sézlesmesi iliskisi
ile teminat niteliginde tutulan Fonlar isbu madde
kapsamda degerlendirilmez.

6.3.Musteri'nin, Banka nezdinde kredisinin
bulunmamasiveyaHesap bakiyesinin, kreditutarindan
fazla olmasi durumunda, Banka, Misteri‘den ayrica
yazili bir talimat veya onay almadan, séz konusu
tutari Musteri'nin diger bir banka hesabina aktarmaya
yetkilidir. Musteri, bu islem esnasinda lehine ve
aleyhine dogacak durumlari pesinen kabul etmistir.

7.UCRET, KOMISYON, VERGI VE MASRAFLARA
ILISKIN HUKUMLER

71.YUrurlikteki mevzuat c¢ercevesinde; Banka,
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the utilized portion together with the contractual
interest accrued until the date of repayment must be
paid within 30 (thirty) days at the latest. Otherwise,
the right of withdrawal shall be deemed not to have
been exercised. In case of withdrawal, no payment
shall be requested other than taxes and the accrued
contractual interest.

6.FUNDAMENTAL PRINCIPLES REGARDING
ACCOUNTS

6.1.The accounts subject to the BSA are not opened
for the purpose of savings deposits, and the
Customer has been informed that the Bank is not
authorized to accept deposits. The Customer accepts
and undertakes that they will not request the Bank to
carry out transactions that would qualify as deposits
and that they are obliged to use the accounts in
compliance with the applicable Legislation. The
assets held in the accounts opened with the Bank are
not insured by the SDIF (TMSF).

6.2.Theamount of funds held by the Customer in their
accounts with the Bank may not exceed the end-of-
day credit risk. In this context, if the account balance
exceeds the credit risk at the end of the day, the
balance in the Customer’s account may be evaluated
by the Bank in investment products, and funds in the
current account may be automatically transferred
to an investment account. Funds held as collateral
under pledge or assignment agreements shall not be
subject to this provision.

6.3.In the event that the Customer does not have any
outstanding credit with the Bank or if the account
balance exceeds the credit amount, the Bank shall
be authorized, without obtaining any additional
written instruction or approval from the Customer,
to transfer such amount to another bank account of
the Customer. The Customer accepts in advance any
consequences that may arise in their favor or to their
detriment during such transaction.

7.PROVISIONS REGARDING FEES, COMMISSIONS,
TAXES AND EXPENSES

7.1.Within the framework of the applicable legislation,
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Sozlesmekapsamindakihizmetlereiliskinglincelislem
licret, masraf ve komisyonlarini (“Ucretler”) internet
sitesinde (www.misyon.com) ilan ederek Musterilere
duyururvedegismesihalinde gtinceller. Musteriler, bu
Sozlesme kapsamindaki hizmetlere iliskin 6denmesi
gereken Ucretler’e iliskin bu Sézlesme’nin eki ve
ayrilmaz pargasi olarak; ilgili mevzuata istinaden ucret
bilgi formlari ile bilgilendirilmektedir.

7.2.Musteri’'nin, bankacilik hizmet ve islemleriyle
ilgili olan her tirlQ tebligat ve posta masrafi, Banka
tarafindan Hesap’tan mahsuben tahsil edilecektir.
Musteri'nin hesabinda bu tutarlara yetecek bakiye
bulunmadigi takdirde Musteri, bu tutarlari Banka'nin
ilk talebinde nakden ve tamamen édeyecektir.

7.3.Banka, ulusal bayram gunlerinde, hafta
sonlarinda, 6gle tatili ve genel tatil ginlerinde ve
Tarkiye Bankalar Birligi'nin kabul edecegi diger
giinlerde kapali olacaktir. Belirtilen giinler is Guni
olarak sayillmayacaktir. Faiz, Ucret, komisyon ve
sair tutar, Banka'nin kapali oldugu zamanlarda da
hesaplanacaktir.

7.4.Sureklilik arz etmeyen ve Banka tarafindan
islem aninda tahsil edilen anlik bankacilik islem ve
hizmetlerinden alinan Ucretlere iliskin bilgilendirme
yukamlilugu islemin gergeklestirildigi anda dekont/
islem fisi vermek veya islemin gerceklestirildigi alanin
yapisina uygun diger bir sekilde Musteri'nin onayi
alinmak suretiyle yerine getirilir.

7.5.Musteri, isbu BHS'de yer alan ve daha sonra
eklenebilecek islem/irlinler ve Banka’nin bildirimleri
nedeni ile gereken her tirli masraf, hesap isletim
Ucreti, yatinm Grinu transfer Ucreti, her tirli Hesap
Ozeti, ekstresi, hesap clzdani, rapor, belge, SMS
ile bildirim ve her tirli evrakin géonderim masrafi
ile hesaba iliskin bir hizmet karsihgi alinacak Ucret,
vergi, fon ve benzeri diger mali yukimlalikler,
kurtaj, komisyon ve sigorta primlerinin kendisine
ait oldugunu kabul eder. Musteri, Banka'nin bunlan
talebe ve tahsile yetkisi bulundugunu, ayrica
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the Bank announces to Customers the current
transaction fees, expenses and commissions (“Fees”)
related to the services under the Agreement by
publishing them on its website (www.misyon.com)
and updates them in case of any change. Customers
are informed of the Fees payable in relation to
the services under this Agreement through fee
information forms, which constitute an annex and an
integral part of this Agreement, in accordance with
the relevant legislation.

7.2 All notification and postal expenses related to
banking services and transactions of the Customer
shall be collected by the Bank through deduction
from the Account. If there is insufficient balance in
the Customer’s account to cover such amounts, the
Customer shall pay such amounts in full and in cash
upon the Bank'’s first demand.

7.3.The Bank shall be closed on national holidays,
weekends, lunch breaks, general holidays and on
other days to be determined by the Banks Association
of Turkiye. Such days shall not be considered as
Business Days. Interest, fees, commissions and other
amounts shall continue to accrue during periods
when the Bank is closed.

7.4.The obligation to inform regarding Fees charged
for non-continuous, instant banking transactions
and services collected by the Bank at the time of the
transaction shall be fulfilled by providing a receipt/
transaction slip at the time of the transaction or by
obtaining the Customer’s approval in another manner
appropriate to the structure of the channel through
which the transaction is carried out.

7.5.The Customer accepts that all kinds of expenses,
account maintenance fees, investment product
transfer fees, fees for account statements, account
books, reports, documents, SMS notifications and
all document delivery costs, as well as fees, taxes,
funds and similar financial obligations, brokerage,
commissions and insurance premiums related to
services provided in connection with the Accountand
banking transactions, including those set forth in this
BSA and those to be introduced later, shall be borne
by the Customer. The Customer accepts, declares
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Banka'nin s6z konusu yukumlalukleri herhangi bir
sekilde Borsa istanbul Kiymetli Madenler ve Kiymetli
Taslar Piyasasi, TCMB, diger araci kuruluslar ve/veya
Uglincl kisiler tarafindan talep ve tahakkuk ettirilen
her tirlu maliyeti 6demekle yukimli kalmasi halinde
talep Uzerine derhal nakden Banka'ya 6deyecegini,
bu 6demeler ile Banka'nin komisyon, Ucret ve her
tarld alacagini kendi hesabindan resen tahsile de
yetkili oldugunu,Banka’nin herhangi bir bildirimde
bulunmaksizin  dilerseyatinrm hesabi  urunlerini
bozarakresen tahsilatyapmasina muvafakat ettigini
beyan, kabul ve taahhut eder.

7.6.Musteri, Hesaplar ve bankacilik islemleri ile ilgili
olarak; uriin ve hizmetlerden dogan her turli Ucret,
komisyon, masraf, Damga Vergisi, Banka ve Sigorta
Muameleleri Vergisi (BSMV), Kaynak Kullanimini
Destekleme Fonu (KKDF), Kambiyo Gider Vergisi gibi
her turlt vergi ve yasal yikumlilik yaninda sigorta
prim licretleri veya Borsa istanbul Kiymetli Madenler
ve Kiymetli Taslar Piyasasi, Takasbank, TCMB, diger
araci kuruluslar ve/veya Uclincl kisiler tarafindan
talep ve tahakkuk ettirilen her turli maliyeti 5demekle
yukumli oldugunu kabul ve beyan eder.

8.ELEKTRONIK BANKACILIK, INTERNET
BANKACILIGI, MOBIL BANKACILIK VE IiLETiSIM
MERKEZi (DiJiTAL BANKACILIK KANALLARI)

8.1.Musteri, Banka uygulamasinin glincellemelerini
zamaninda yukleyecegini aksi takdirde ortaya ¢ikacak
sonuglardan sorumlu olacagini kabul ve taahhut
eder. Ayrica, Banka'nin ve personelinin genel olarak
kendisine dusen dikkat ve ihtimami gosterdigi karine
olarak kabul edilir.

8.2.Banka, Mdsteri'nin Banka nezdindeki
hesabinin kapanmasi ve/veya Misteri'nin BHS deki
taahhutlerineaykindavranmasihalindeyadaherhangi
bir sebep géstermeksizin sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgileri iptal edebilir ve durumu derhal ihbar etmek
suretiyle Mdusteri'nin bu hizmetten yararlanmasina
son verebilir.
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and undertakes that the Bank is authorized to demand
and collect such amounts; that if the Bank becomes
obliged to pay any costs demanded or accrued by
Borsa istanbul Precious Metals and Precious Stones
Market, the CBRT, other intermediary institutions
and/or third parties, the Customer shall immediately
pay such amounts to the Bank in cash upon demand;
that the Bank is authorized to collect such payments,
commissions, fees and all other receivables ex officio
from the Customer’s account; and that the Customer
consents to the Bank collecting such amounts without
any prior notice, including by liquidating investment
account products if deemed necessary.

7.6.The Customeracceptsand declaresthat, inrelation
to the Accounts and banking transactions, they are
obliged to pay all fees, commissions, expenses,
Stamp Tax, Banking and Insurance Transactions Tax
(BSMV), Resource Utilization Support Fund (KKDF),
Foreign Exchange Transaction Tax and all other taxes
and legal obligations, as well as insurance premiums
and any costs demanded or accrued by Borsa
Istanbul Precious Metals and Precious Stones Market,
Takasbank, the CBRT, other intermediary institutions
and/or third parties.

8.ELECTRONIC BANKING, INTERNET BANKING,
MOBILE BANKING AND COMMUNICATION
CENTER (DIGITAL BANKING CHANNELS)

8.1.The Customer accepts and undertakes that
they shall install updates of the Bank’s application
in a timely manner and shall be responsible for any
consequences arising otherwise. It is also presumed
that the Bank and its personnel exercise the due care
and diligence required of them.

8.2.The Bank may cancel passwords/PINs and/
or other information used for performing banking
transactions and, by immediately notifying the
Customer, terminate the Customer’s use of such
services in the event that the Customer’s account
with the Bank is closed and/or the Customer acts
in breach of their undertakings under the BSA, or
without providing any reason.
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8.3.Banka, hizmet glvenligiyle
prosedurlerini diledigi zamanda, sekilde ve
bildirimsiz degistirme hakkina sahiptir. Sifreler/
parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin unutulmasi veya
baskalari tarafindan &grenilmesi halinde, Mdsteri
eski bilgileri iptal edilerek kendisine yeni sifreler/
parolalar ve/veya bankacilik islemi yapilmasinda
kullanilabilecek diger bilgiler verilmesi i¢cin hemen
Banka'ya miuracaat edecektir. Musteri'nin bildirim
anina kadar eski sifreler/parolalar ve/veya bankacilik
isleminde kullanilabilecek diger bilgilerle yapilacak
islemler neticesinde meydana gelebilecek her turli
zarar ve ziyan nedeniyle Banka'nin hi¢gbir sorumlulugu
olmayip; bu zarar ve ziyanlar Muisteri‘ye ait olacaktir.

ilgili  sistem

8.4.isbu BHS'de yer alan hizmetlerden yararlanmak
isteyen Misteri’'nin, Banka tarafindan tespit edilen
gecici veya daimi sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek
diger belge ve bilgilerin kendisine gdnderilmesi
sonrasindaMusteri’'nin sOzlesmekapsamindaki
hizmetlereiliskin talimatlarivermeyeyetkili kilinmasi
ile miimkin olabilecektir. Misteri, kendisi tarafindan
tespit edilen sifreler/parolalar ve/veya bankacilik
islemi yapilmasinda kullanilabilecek diger bilgilerin
kullanimi suretiyle Banka tarafindan tayin ve tespit
edilen sinirlar gergevesinde yapilan islemlerin kendisi
icin baglayici olacagini, sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda kullanilabilecek diger
bilgilerin kendisi disinda Uglinclu kisiler tarafindan
kullanilmasi  neticesinde bir zarara ugramasi
durumunda Banka’'nin sorumlu olmayacagini ve
olusabilecek Banka zararlarindan bizzat sorumlu
oldugunu kabul, beyan ve taahhut eder.

8.5.Musteri; Banka’'nin SMS uygulamasi ve mobil
uygulama ile verdigi hizmetlerin, Musteri tarafindan
bildirilen telefon numarasina yo6nlendirilecegini,
Misteri'nin  s6z konusu telefon numarasinin
degistirilmesi, kaybolmasi, ¢alinmasi ve herhangi
bir sebeple yapilacak sim kart degisikligi hallerinde
Banka'y1 derhal haberdar edecegini, aksi takdirde
dogabilecek sonuglardan ve tum zararlardan
sorumluoldugunukabul,beyanvetaahhiteder.
Ayrica;Musteri,mobil bankacilik kullanirken cihaz
eslestirmesi yaptiysa eslestirdigi cihazlarin ¢alinmasi

MSY-S0Z-000001

8.3.The Bank has the right to change system
procedures related to service security at any time,
in any manner and without prior notice. In the event
that passwords/PINs and/or other information used
for banking transactions are forgotten or learned by
third parties, the Customer shall immediately apply
to the Bank for cancellation of the old credentials and
issuance of new ones. The Bank shall not be liable
for any loss or damage arising from transactions
carried out using such credentials until the time of
notification, and such loss or damage shall be borne
by the Customer.

8.4.The Customer may benefitfromthe servicesunder
this BSA only after being provided with temporary or
permanent passwords/PINsand/orotherinformation
determined by the Bank and being authorized to give
instructions regarding such services. The Customer
accepts, declares and undertakes that transactions
performed within the limits determined by the Bank
through the use of such credentials shall be binding
upon them, that the Bank shall not be liable for any
loss arising from the use of such credentials by third
parties, and that the Customer shall be personally
responsible for any resulting damages, including
those incurred by the Bank.

8.5.The Customer accepts, declares and undertakes
that services provided by the Bank via SMS and
mobile application shall be directed to the phone
number notified by the Customer, and that the
Customer shall immediately notify the Bank in the
event of any change, loss, theft of such number
or SIM card change for any reason; otherwise, the
Customer shall be responsible for all consequences
and damages arising therefrom. Furthermore, if the
Customer has paired devices for mobile banking,
they shall immediately notify the Bank in case of loss
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veya kaybolmasi durumunu Banka'ya derhal bildirir.
Eslestirdigi cihazi baskasina devrettiginde cihaz
eslestirmesinin kaldirildigini da Banka'ya bildirmekle
yukumludur.

8.6.Banka gerekli gordiigii durumlarda Musteri'nin
Dijital Bankacilik Kanallari'ni  kapatabilir, islem
yapma veya urin goéruntileme limit veya yetkilerini
kisitlayabilir.

8.7.Banka anlasmali oldugu kurumlar ile arasinda
olusturdugu protokoller kapsaminda, ilgili kurumlarin
internet siteleri veya mobil uygulamalarinda
Mdusteri’nin tercihine sunulmak tzere kendi internet/
Mobil Bankacilik kimlik dogrulama sureglerini bir
kimlik dogrulama araci olarak gosterebilir veya kendi
guvenli alanlarinda anlasmali oldugu kurumlarin
internet sitelerine veya mobil uygulamalarina
yonlendirmek amaciyla baglantilar koyabilir. Béyle
bir durumda, Banka kendi internet/Mobil Bankacilik
alt yapisi Uzerinde dogruladigi kimlik dogrulama
sonuclarinive/veya TCKN bilgilerini, Misteri’nin anlik
kimlik dogrulama girisimleri sonrasinda ilgili kurum
ile paylasabilir.

8.8.Musteri, girmis oldugu ileri tarihli islem
taleplerinin, ancak ilgili tarihte hesap bakiyesinin ve
islemin gerektirecegi diger sartlarin musait olmasi
halinde gergeklestirilebilecegini ve yine o tarihte
Banka’nin belirleyecegi kurlarin uygulanacagini kabul
eder.

8.9.Musteri, internet bankaciligi aracihgi ile sunulan
uriin ve hizmetlerden, Banka tarafindan ilan edilen
internet adresini  (www.misyon.com) kullanarak
faydalanur.

8.10.Banka Musteri hesabinin kapanmasi, Misteri'nin
BHS dekitaahhitlerine ve yasal hiikiimlere uymamasi,
verilen sifrelerin alti ay sure ile Muisteri tarafindan
hi¢ kullanilmamasi veya hakh bir sebebin varlgi
durumunda, Musteri’'nin sifresini iptal edebilir ve
Musteri'nin dijital dagitim kanallariaraciligiile sunulan
bitin islemlerine son verebilir. Misteri’'nin 6limiine,
fiil ehliyetinin sona ermesine iliskin Banka'ya yazili
bildirim yapilip, Banka tarafindan talep edilen resmi
belgeler sunulmasi halinde sifre iptal edilebilir. Resmi
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or theft of such devices and shall inform the Bank
when transferring such devices to third parties that
the device pairing has been removed.

8.6.The Bank may, where deemed necessary,
suspend the Customer’s access to Digital Banking
Channels, restrict transaction or product display limits
or authorities.

8.7.Within the scope of protocols established with
contracted institutions, the Bank may present its
Internet/Mobile Banking authentication processes
as an authentication tool on the websites or mobile
applications of such institutions or may place links
within its secure environment directing customers
to such platforms. In such cases, the Bank may share
authentication results and/or TCKN information with
the relevant institution following the Customer’s
authentication attempt.

8.8.The Customer accepts that forward-dated
transaction requests entered by them shall be
executed only if, on the relevant date, the account
balance and other required conditions are available,
and that the exchange rates determined by the Bank
on that date shall apply.

8.9.The Customer benefits from the products and
services offered via internet banking by using the
internet address announced by the Bank (www.
misyon.com).

8.10.The Bank may cancel the Customer’s password
and terminate all transactions via digital channelsifthe
Customer’s accountis closed, the Customer breaches
the BSA or applicable legislation, the password
remains unused for six months, or in the presence ofa
justified reason. Upon written notification to the Bank
of the Customer’s death or loss of legal capacity and
submission of the required official documents, the
password may be cancelled. Until such documents
are submitted, the Bank shall not be liable for any
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belgeler sunulmadik¢a, Musteri'nin 6liminden ve
fiil ehliyetinin sona ermesinden sonra Musteri'ye ait
sifrenin kullanilmasi suretiyle yapilmis tim islemler
nedeniyle Banka'nin hi¢cbir sorumlulugu olmayacaktir.

8.11.Misteri, Banka’nin sagladigi mobil bankacilik
uygulamalarinin kullanimi sirasinda abonesi oldugu
internet servis saglayici tarafindan Ucretlendirilir.
internet servis saglayici tarafindan Miisteri‘den talep
edilen Ucretlerin 6denmesi tamamen Musteri’'nin
sorumlulugundadir.

8.12.Banka’'nin Dijital Bankacihk Kanallar’ndan
yapmis oldugu duyurular, Mduisteri'ye yapilmis
bildirim niteligindedir. Musteri, Banka'nin ilgili birim
ve iletisim merkezi aracihigi ile bankacilik islemleri
yapmak istediginde, islem yaparken/telefon
araciligi ile verdigi talimatlarin, yaptigi konusmalarin
ve beyanlarin bir ses ve goérunti alma cihazi ile
kaydedilmesine ve bu kayitlarin Banka’nin uygun
gorecegdi kisi ve kurumlara iletiimesine muvafakat
ettigini, kabul ve taahhut eder.

8.13.Dijital Bankacihk  Hizmetleri,  Musteri‘ye
Banka tarafindan banka internet sitesinde (www.
misyon.com) ve diger kanallarda ilan edilen telefon
numaralan aracilhigi ile de verilebilir. Musteri telefon
bankaciligi hizmetlerden Banka'nin vermis oldugu
numaralan arayarak yararlanabilir. Banka, ilan ettigi
telefon numaralarinin degismesi halinde, yeni telefon
numaralarini Banka’'nin internet sitesinde veya diger
iletisim kanallarinda bildirebilecektir.

8.14.Musteri ile glvenli ve saglikh bir telefon
gorusmesi yapilamadigi durumlarda Banka, isleme
baslamama veya baslamis oldugu islemi devam
ettirmeme ve gerekli gorilen guivenlik tedbirlerini
belirleme hakkina sahiptir.

9.MUSTEREK HESAPLAR

Hesap sahibi birden fazla Musteri olabilir. Bu durumda
musterek hesap s6z konusu olur ve musterek hesap,
ayriayri BHS imzalayan Musterilerin ortak bir misterek
hesap sozlesmesi imzalamasiyla agilir. Musterek
hesap sozlesmesinde miusterek hesap Uzerindeki
tasarruf yetkisinin teselsulli veya teselsulsiiz olacagi
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transactions carried out using the Customer’s
password after death or loss of legal capacity.

8.11.The Customer shall be charged by their internet
service provider for the use of mobile banking
applications provided by the Bank. Payment of such
charges is solely the Customer’s responsibility.

8.12.Announcements made by the Bank through
Digital Banking Channels shall be deemed as
notifications to the Customer. The Customer accepts
and undertakes that when requesting banking
transactions through the Bank's relevant units or
communication center, instructions given, statements
made and conversations conducted via telephone
may be recorded by audio and/or visual recording
devices and that such recordings may be shared with
persons and institutions deemed appropriate by the
Bank.

8.13.Digital Banking Services may also be provided
through telephone numbers announced on the
Bank’s website (www.misyon.com) and other
channels. The Customer may benefit from telephone
banking services by calling the numbers provided by
the Bank. In case of any change in such numbers, the
Bank may announce the new numbers via its website
or other communication channels.

8.14. In cases where a secure and proper telephone
communication cannot be established with the
Customer, the Bank shall have the right not to initiate
or to discontinue a transaction already initiated and to
determine necessary security measures.

9.JOINT ACCOUNT

An account may have more than one Customer as
account holder. In such case, a joint account shall
exist, and the joint account shall be opened upon
execution of a joint account agreement by the
Customers who have separately signed the BSA. The
joint account agreement shall specify whether the
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belirtilir. Musterek Hesap s6zlesmesinde aksine
bir kayit olmadigi middetge Mdsterilerin paylari
musterek hesap Uzerinde esit olarak ve musterek
hesap sahiplerinden her biri hesabin tamami tizerinde
tek basina islem yapmaya yetkili kabul edilir.

10.ELEKTRONIK iMZA

Mdsteritarafindan ElektronikimzaMevzuatigeregince
Islak imzaya es deger nitelikte kabul edilen glvenli
elektronik imzanin veya mobil imzanin kullanilmasinin
talep edilmesi ve Banka tarafindan kabul edilmesi
durumunda, ilgili Mevzuat'in izin vermesi kaydiyla,
elektronik imza kullanilmasi mimkuanddr.

Bu durumda Mausteri; Elektronik imza Mevzuati
geregince sistem glvenliginin elektronik sertifika
hizmet saglayicisi, mobil operatér, mobil imza
platform saglayicilari nedeniyle elektronik/mobil
imza isleminde olusabilecek kesinti, teknik aksaklik,
hatali islemler ve bunlarla sinirh olmamak Uzere
ortaya c¢ikabilecek diger aksakliklarda Banka’'nin
sorumlulugunun  bulunmadigini, mobil imza
uygulamasinda Musteri'nin Banka'ya bildirdigi ve
Banka sisteminde kayitli bulunan cep telefonuna
gelen imzalama mesajinda belirtilen kod numarasi
veya mesajlile islemigergeklestirdigi kanalda bulunan
kod numaralarinin veya mesajlarinin karsilastirilmasi
sorumlulugunun kendisine ait oldugunu, mobil imza
kullanicisi olmak amaci ile Banka'ya temin ettigi/
edecegi tim bilgilerin, isin mahiyeti geregince,
mobil imza uygulamasinin diger taraflari olan
Ucuncu kisilerle paylasilmasina, yaptigi islemlerin
Banka tarafindan arsivlenmesini/saklanmasini ve bu
kayitlarin gerektiginde ilgili makamlara verilmesini,
delil olarak kullanilmasini muvafakat ettigini kabul,
beyan ve taahhit eder.

11.YAZILI, FAKS VE ELEKTRONIK POSTA iLE ULASAN
TALIMATLAR iLE YAPILAN iSLEMLER

11.1.Musteri'nin ~ Banka'ya  ulastiracagr  batun
bildirimlerin, verecegi emir ve talimatlarin agik ve
tereddute yer vermeyecek sekilde yazili olmasi
esastir. Banka, ac¢ik olmayan ve tereddite vyer
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authority of disposition over the joint account is joint
and several or non-joint and several. Unless otherwise
stipulated in the joint account agreement, the shares
of the Customers in the joint account shall be deemed
equal, and each of the joint account holders shall be
authorized to act individually over the entire account.

10.ELECTRONIC SIGNATURE

In the event that the Customer requests the use of
a secure electronic signature or mobile signature,
which is deemed equivalent to a wet signature
pursuant to the Electronic Signature Legislation,
and such request is accepted by the Bank, the use of
electronic signature shall be possible, provided that it
is permitted under the relevant Legislation.

In such case, the Customer accepts, declares
and undertakes that, pursuant to the Electronic
Signature Legislation, the Bank shall have no liability
for any interruptions, technical failures, erroneous
transactions or any other issues that may arise in
electronic/mobile signature transactions due to
electronic certificate service providers, mobile
operators or mobile signature platform providers;
that the Customer is responsible for verifying the
code number or message specified in the signing
message sent to the mobile phone number notified
to the Bank and registered in the Bank’s system
with the code numbers or messages on the channel
through which the transaction is performed; that all
information provided or to be provided to the Bank for
the purpose of using mobile signature may be shared
with third parties involved in the mobile signature
application due to the nature of the service; and that
the Customer consents to the archiving/storage of
the transactions performed and the sharing of such
records with the relevant authorities when necessary
and their use as evidence.

11.TRANSACTIONS BASED ON INSTRUCTIONS
RECEIVED VIA WRITTEN, FACSIMILE AND
ELECTRONIC MAIL

11.1.It is essential that all notifications, orders and
instructions to be submitted by the Customer to the
Bankareinwritingandclear,leavingnoroomfordoubt.
The Bank shall not be obliged to execute unclear or
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veren emir, talimat ve bildirimleri yerine getirmekle
yukimli olmayip objektif olcllerde yorumlamakta
ve uygulamakta serbesttir. Ancak Banka, Musteri ile
bu hususta 6nceden mutabakat saglamak kosulu ve
Musteri'nin BHS de belirtilmis oldugu faks numarasi
ile e-posta adresinden kendisine iletilen talimatlari
da kabul eder. Banka, bu yolla aldigi talimatlarin
daha sona islak imzali hale doénustirilerek teyit
edilmesini Musteri‘den talep edebilir. Banka, faksla
veya e-posta ile gelen talimatlarin teyit edilmesini
talep ettigi takdirde Musteri ya da vekili bunlan
derhal, gecikmeksizin Banka‘'ya ulastirir. Banka,
celiskili, belirsiz, igeriginin anlasiimasinda tereddut
edilen yazili talimatlarn kismen veya tamamen kabul
etmeyebilecek veya yerine getirmeyebilecektir.

11.2.Banka, Mdusteri'yi kapsamini  ve igerigini
belirlemek tamamen kendi inisiyatifinde olan
islemlerle ilgili olarak e-posta ve/veya faksla talimat
iletme kolayligindan yararlandirabilir. Banka e-posta
ve/veya faksla iletilen talimati yerine getirmeyi
herhangi bir sebep belirtmeksizin reddedebilir.
Mdusteri, Banka'nin bu sekilde islem tesis etmemek
hususundaki takdiri ile herhangi bir hak ve/veya zarar
tazmini iddiasinda bulunmayacagini kabul, beyan ve
taahhut eder.

11.3.Misteri'nin Banka'ya bildirdigi faks
numarasindan baska bir faks numarasindan talimat
iletilmesi durumunda Banka talimati yerine getirip
getirmemekte tam bir serbestiye sahiptir. Faksla
iletilen talimatin butin sayfalar Musteri tarafindan
imzalanacaktir. Fakslanan talimatin asli, taahhGtli
posta ile teyit icin derhal Banka'ya génderilecektir.

Banka herhangi bir neden gdstermeksizin faksla
iletilen talimatlari uygulamayip, asil metnin kendisine
ulagsmasini beklemek hakkina sahip olmakla birlikte,
faksla iletilen talimati isleme koydugu durumlarda,
faks talimatinin asl teslim edilmese veya Bankaca
talep edilmese dahi, yapilan islemler gecerli ve
Musteri icin baglayici olacaktir.

Banka; ilk bakista ayirt edilemeyen imza
benzerliklerinden, hile ve sahtecilik sonuclarindan,
baglh oldugu genel veya o6zel iletisim araglarinin
islememesinden veya arizalanmasindan, faks
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ambiguous orders, instructions or notifications and
shall be free to interpret and apply them according
to objective criteria. However, provided that prior
agreement is reached with the Customer, the Bank
may also accept instructions sent via the fax number
and e-mail address specified by the Customer in the
BSA. The Bank may request that such instructions be
subsequently confirmed in wet-signed form. If such
confirmation is requested, the Customer or its proxy
shall promptly deliver such documents to the Bank
without delay. The Bank may partially or wholly reject
or refrain from executing written instructions that are
contradictory, unclear or subject to doubt as to their
content.

11.2.The Bank may allow the Customer to transmit
instructions via e-mail and/or fax for transactions,
the scope and content of which are determined
entirely at the Bank’s discretion. The Bank may refuse
to execute instructions transmitted via e-mail and/
or fax without providing any reason. The Customer
accepts, declares and undertakes that it shall not
assert any claim for rights and/or compensation for
damages due to the Bank'’s discretion not to process
such transactions.

11.3.If instructions are transmitted from a fax number
other than the one notified by the Customer to the
Bank, the Bank shall have full discretion whether to
execute such instructions. All pages of fax instructions
must be signed by the Customer. The original of the
faxed instruction shall be immediately sent to the
Bank by registered mail for confirmation.

The Bank shall have the right, without stating any
reason, not to execute fax instructions and to wait for
the original document; however, if the Bank executes
the fax instruction, such transactions shall be valid
and binding upon the Customer even if the original is
not delivered or requested.

The Bank shall not be liable for damages arising
from signature similarities not distinguishable at
first glance, fraud or forgery, malfunction or failure
of communication systems, incorrect or insufficient
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sistemi ile gelen bilgi ve talimatin yanls ve yetersiz
olmasindan ya da vyanlis veya eksik iletilmis
olmasindan, muhabirlerinve Ggtincu kisilerin herhangi
bir kusurundan dogan zararlardan veya gecikme
faizlerinden sorumlu olmayacaktir.

11.4.Musteri Banka'ya hangi e-posta adresinden
talimat iletecegini 6nceden isbu BHS'nin ilgili
béliminde bildirecektir. Talimatin butin sayfalan
Musteri tarafindan imzalanacak ve orijinal nishasi
(asil) derhal teyit icin Banka’ya génderilecek bir st
yazi ile iletecektir.

Elektronik posta kullanilmasindan kaynaklanan butin
zararlardan Musteri sorumlu olup, kayip, gecikme,
yanlis anlama, bozulma ve mikerrerlik iddialaryla
herhangi bir hak talep edemez. Musteri, Banka'ya
faks veya e-posta ile génderdigi talimatlarin asillarini
ayrica Banka'ya derhal iletecegi talimat ashni BHS
kosullarina uygun olarak Banka'ya teslim etmese
dahi Banka'ya e-posta ile iletilen talimat kapsaminda
yapilan islemlerin gecgerli ve baglayici olacagi ve
talimat asli ile e-posta ile génderdigi metin arasinda
farkhihkolmasihalinde, faks veyae-postaile génderilen
talimatin gecerli olacagi, Banka’'nin e-posta ile iletilen
talimati yerine getirmeyi reddetme hakkinin oldugu,
e-posta ile iletilen talimatlarin Gzerindeki imzalarin
Musteri'nin Banka'ya tevdi ettigi imza ornekleri ile
imza sirkuleri/imza beyannamesi ile karsilastirilacag,
Banka’'nin e-posta ile iletilen talimatlarn uygulamayip
asil metnin kendisine ulasmasini beklemek hakkina
sahip oldugu hususunu kabul ve beyan eder.

Musteri'nin yeni bir e-posta adresi almasi ve Banka'ya
bildirmeden Banka'ya e-posta ile talimat gondermesi
durumunda ortaya c¢ikacak zarar ziyan vb. tum
sonuglardan Musteri sorumludur. Banka’'nin herhangi
bir zararinin olmasi halinde Miusteri Banka'nin ilk
talebi Gizerine derhal nakden ve defaten bu zararlari
karsilayacaktir.

11.5.Banka’nin, Mdasteri'nin  isbu 11. madde
kapsaminda ilettigi talimatlara iliskin olarak herhangi
bir imza teyidi ya da incelemesi yapma yukimlulagu
bulunmamaktadir. Musteri, e-posta ile iletilen
taranmis kopyalarin orijinallerinin imzalan ile ilgili
teyidi yaptigini, bu sebeple ugradigi zarar, ziyan,
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informationtransmittedviafax,incorrectorincomplete
transmission, or any fault of correspondents or third

parties, nor for any delay interest arising therefrom.

11.4.The Customer shall notify the Bank in advance, in
the relevant section of this BSA, of the e-mail address
from which it will transmit instructions. All pages of
the instruction shall be signed by the Customer and
the original shall be sent to the Bank together with a
covering letter for confirmation.

The Customer shall be responsible for all damages
arising from the use of electronic mail and shall
not assert any claims based on loss, delay,
misunderstanding, corruption or duplication. The
Customer accepts and declares that transactions
performed based on instructions sent via e-mail
shall be valid and binding even if the original is not
delivered; that in case of discrepancy between the
original instruction and the e-mail instruction, the
e-mail instruction shall prevail; that the Bank has the
right to refuse to execute instructions transmitted via
e-mail; that signatures on e-mail instructions shall be
compared with the signature specimens submitted
to the Bank; and that the Bank has the right not to
execute such instructions and to wait for the original
document.

If the Customer uses a new e-mail address without
notifying the Bank and sends instructions via such
address, the Customer shall be responsible for all
resulting damages. In the event of any loss suffered
by the Bank, the Customer shall immediately
compensate such loss in cash upon the Bank's first
demand.

11.5.The Bank shall have no obligation to verify
or examine signatures in relation to instructions
transmitted by the Customer under this Article 11.
The Customer accepts and declares in advance that
it has verified the signatures on scanned copies sent
via e-mail and that the Bank shall have no liability for
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kar kaybi ve her ne ad ve nam altinda olursa olsun
meydana gelen giderlerden Banka'nin herhangi bir
sorumlulugunun bulunmadigini pesinen kabul ve
beyan eder.

11.6.Banka, celiskili, belirsiz, iceriginin anlasilmasinda
tereddit edilen yazih talimatlari kismen veya
tamamen kabul etmeme veya yerine getirmeme
hakkina sahiptir.

11.7.Banka, bu madde tahtinda iletilen talimatlara
iliskin olarak bilgi ve iletisim sistemleri kaynakli
sorunlardan, eksikliklerden, belirgin olmayan el yazisi
ve/veya imzalardan, bilgi ve iletisim sistemlerinde
ister Musteri’'nin kullanmis oldugu ister Banka’'nin
ve/veya Banka personelinin kullanmis oldudu
teknik ekipman ya da ekipmanlardan kaynaklanan
aksakliklardan sorumlu degildir. Ayrica, Musteri bu
bilgi ve iletisim sistemleri kullanilmak suretiyle yapilan
islemlerde dolandiricilik riskinin bulundugunu ve bu
risklere karsi gerekli 6nlemleri alma ylakumluliginin
Musteri'ye ait oldugunu pesinen kabul ve beyan
eder. Banka, bu tir fiillerin sonucunda tesis ettigi
islemlerden her ne nam ve ad altinda olursa olsun
sorumlu tutulmayacaktir.

11.8.Musteri, Banka'nin diizenleyerek génderecegi
Hesap Ozeti ve ekstrelerinin sekli, siireler ve
dogurdugu sonuclaracisindanicraveiflas Kanunu’nun
68/b maddesinde sayilan belgelerden oldugunu
kabul eder. Musteri, Hesap Ozeti'nin kendisine teslim
tarihinden itibaren yedi giin icinde sebep gdstererek
noter aracihgi ile itirazda bulunmadigi takdirde
Hesap Ozeti’'ni kabul etmis sayilacagini beyan ve ikrar
etmistir.

12.GIZLIiLIK VE MUSTERI SIRRI

12.1.Banka, Bankacilik Kanunu’nun ilgili hiakimleri
cercevesinde, Mdusteri'nin isbu BHS hikimleri
tahtinda Banka tarafindan kendisine verilen hizmetler
nedeni ile vakif oldugu, Musteri‘ye ait kimlik bilgileri,
adres, istigal konusu ve bunlarla sinirh olmamak
uzere her tarli muasteri sirlarini, Musteri’'nin talep
ettigi Uriin/hizmetin Gglnci kisilerle isbirligi sonucu
saglanmasi halinde isbirliginin diger taraflariyla,
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any damages, losses, loss of profit or any expenses
arising therefrom.

11.6.The Bank shall have the right to partially or wholly
reject or not execute written instructions that are
contradictory, unclear or subject to doubt as to their
content.

11.7.The Bank shall not be liable for issues arising from
information and communication systems in relation to
instructions transmitted under this Article, including
deficiencies, illegible handwriting and/or signatures,
or malfunctions of technical equipment used either by
the Customer or by the Bank and/or its personnel. The
Customer accepts and declares in advance that there
is a risk of fraud in transactions carried out through
such systems and that it is responsible for taking the
necessary precautions. The Bank shall not be held
liable under any name whatsoever for transactions
carried out as a result of such acts.

11.8.The Customer accepts that account statements
and statements of accountissued and sent by the Bank
shall constitute documents specified under Article
68/b ofthe Enforcement and Bankruptcy Law in terms
of their form, periods and legal consequences. The
Customer declares and acknowledges that if it does
not object through a notary within seven days from
the date of receipt of the account statement, stating
its reasons, it shall be deemed to have accepted the
account statement.

12.CONFIDENTIALITY AND CUSTOMER SECRECY

12.1.Within the framework of the relevant provisions
of the Banking Law, the Bank is obliged to keep
confidential and not disclose to third parties any
customer secrets, including but not limited to the
Customer’s identity information, address, field of
activity and any other information obtained by the
Bank due to the services provided to the Customer
underthis BSA, except where the requested product/

Misyon Yatirnm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

23/48



Banka’'nin dogrudan ve/veya dolayli ana ortaklaryla,
kamu kurum ve Kkuruluslan ile yasalarca acik¢a
yetkili kilinanlar disinda saklamak ve Uguncu Kisiler
ifsa etmemekle yukUmludur. Mdasteri, bu madde
kapsaminda paylasilacak bilgilerin, sir saklama
yukumluligunin ihlali niteliginde olmadigini ve bu
paylasimlara izin verdigini kabul eder.

12.2.Mdsteri, kendisi veya Uglincl kisiler tarafindan
Banka'ya iletilen, musteri sirn niteligindeki her turlt
bilgi ve belgeler ile Banka'nin isbu BHS kapsaminda
gerceklesen islemler sonucu edindigi bilgi ve
belgeleri; Banka'dan almakta oldugu her tarlu
bankacilik hizmetinde, yurti¢i ve yurtdisi hesaplara
yapilacak her tiirlii para transferlerine iliskin elektronik
transfer mesajlarinda, dis ticaret islemlerinde,
muhabir bankalar araciigi ile gergeklestirilen
islemlerde, SWIFT sisteminin kullanilmasi sureti ile
gergeklestirilecek islemlerde, internet bankacilig,
mobil bankacilik, telefon bankacihgi, ATM ve her
tarla Dijital Bankacilik Kanallari'nin kullanimi sureti ile
gergeklestirilen islemlerde ve bunlarla sinirli olmamak
Uzere; isbu BHS hukimleri tahtinda gerceklestirilen/
gergeklestirilecek her tirli islem ve hizmetlerin yani
sira; BHS kapsaminda ustlendigi yukumluliklerini
yerine getirmek amaciyla hizmet aldigi t¢lncu kisiler,
Musteri'nin kredi degerliligi ve risk degerlendirmesi
yapma amaci ile hizmet aldigi Misteri degerlendirme
ve derecelendirme kuruluslari, Banka’nin dogrudan/
dolayh istirakleri, Banka'nin sézlesme imzaladigi
program ortaklari, ortak marka ¢alismasi yaptigi
Uguncu kisiler ve onlarinisbirligi igcinde oldugu tgtincti
kisilerce kendisine hizmet vermek ve/veya Banka’ca
Musteri'ye sunulan her turli hizmet ve urunlere iliskin
degerlendirmelerini almak ve anketler yapmak amaci
ile paylasilmasina, Banka’'nin ve bu lguncu kisilerin
s6z konusu verileri islemesine, kendisini aramasina
muvafakat ettigini kabul, beyan ve taahhit eder.

13.ODEME HiZMETLERINE iLiSKIN HUKUMLER

OdemeHizmetlerineiliskinkurallarinbelirlenmesinde;
“6493 sayilli Odeme ve Menkul Kiymet Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik Para
Kuruluslart Hakkinda Kanun, 01.11.2006 tarih ve
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service is provided in cooperation with third parties
(in which case such information may be shared with
the cooperating parties), with the Bank's direct and/
or indirect shareholders, public institutions and
organizations, and persons explicitly authorized
by law. The Customer accepts that the sharing of
information within the scope of this article shall not
constitute a breach of confidentiality obligations and
consents to such sharing.

12.2.The Customer accepts, declares and undertakes
that any information and documents of the nature
of customer secrets provided to the Bank by the
Customer or third parties, as well as information
and documents obtained by the Bank as a result of
transactions carried out underthis BSA, may be shared
forthe purpose of providing servicesand/orobtaining
evaluations and conducting surveys regarding the
services and products offered by the Bank, including
but not limited to: all banking services received from
the Bank, electronic transfer messages related to
transfers to domestic and foreign accounts, foreign
trade transactions, transactions carried out through
correspondent banks, transactions conducted via the
SWIFT system, and transactions performed through
internet banking, mobile banking, telephone
banking, ATM and all Digital Banking Channels; as
well as with third parties from whom services are
obtained to fulfill the Bank’s obligations under this
BSA, customer assessment and rating institutions
used for creditworthiness and risk evaluation, the
Bank’s direct/indirect affiliates, program partners
with whom the Bank has agreements, co-branded
partners, and other third parties cooperating with
such entities. The Customer further consents to the
processing of such data and to being contacted by
the Bank and such third parties.

13.PROVISIONS REGARDING PAYMENT SERVICES

In determining the rules regarding payment services,
all relevant legislation shall be taken as basis,
in particular the Law No. 6493 on Payment and
Securities Settlement Systems, Payment Services and
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26333 sayili “Mevduat ve Katilim Fonunun Kabuliine,
Cekilmesine ve Zamanasimina Ugrayan Mevduat,
Katilm Fonu, Emanet Ve Alacaklara iliskin Usul Ve
Esaslar Hakkinda Yonetmelik’” ile “Odeme Hizmetleri
ve 01.12.2021 tarih ve 31676 sayili Resmi Gazete'de
yayimlanan Elektronik Para Ihraci ile Odeme
Kuruluslar ve Elektronik Para Kuruluslari Hakkinda
Yonetmelik'* diizenlemeleri basta olmak Uzere ilgili
tiim Mevzuat esas alinir. Taraflar, 6deme hizmetlerinin
Bankaca verilebilmesini teminen BHS nin ekinde yer
alan EK T'deki gergeve sézlesmeyi imzalayacaklar
hususunda mutabik kalmislardir.

14.PARA TRANSFERLERI (VIRMAN, HAVALE, FAST,
EFT, SWIFT)

14.1.Musteri’nin Banka’daki hesaplari arasinda virman
yapmak veya Banka haricinde diger bankalara TL
veya YP cinsinden EFT yapmak istemesi halinde
s6z konusu para transferini gerceklestirmek lizere
Banka'ya, Banka’nin anlasmali oldugu diger muhabir
bankalara yazili olarak talimat vermek sureti ile veya
Dijital Bankacilik Kanallari ile talebini iletir. Banka'nin
bu talebi yerine getirebilmesi igin su bilgileri iceren
talebini Banka'ya bildirmesi gerekmektedir: Alici
kimlik bilgileri, hesap numarasi (IBAN), acik adresi
veya telefon numarasi, islem tutari, para birimi ve
bankalar arasi islemlerde banka ve sube bilgisi ile
bunlarin yaninda Bankaca istenen diger bilgiler.
Musteri, verilen bilgilerin eksik/yanlis olmasi
durumlarinda tim sorumlulugun kendisine ait
olacagini ve fakat Banka tarafindan bilgilere iliskin
diizeltme yapilmasinin talep edilebilecegini ve s6z
konusu duzeltmeler yapilmadigi siirece Banka'nin
talimati yerine getirmeyecegini ve Banka'ya talimat
verdikten sonra talimatindan cayamayacagini kabul
eder.

14.2.Bankatamamen kendiihtiyarinda olarak, yabanci
bir Ulkeden gelecek herhangi bir sekilde havale
suretiyle acilacak hesapla ilgili yukimlultklerinden,
paranin yatirildigi ulkedeki Banka subesi ve/veya
muhabirine havaleyi kabul etmeyerek yatirilan bedeli
iade etmek hakkina sahiptir.

14.3.Uluslararasi Fon Transferi ve Mesajlasma veya
faks ile istenen havalelerin ayrica imzali yazi ile veya
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Electronic Money Institutions, the Regulation dated
01.11.2006 and numbered 26333 on the Procedures
and Principles Regarding the Acceptance, Withdrawal
and Time-Barred Deposits, Participation Funds, Trust
and Receivables, and the Regulation on Payment
Services and the Issuance of Electronic Money and
PaymentInstitutionsand ElectronicMoney Institutions
published in the Official Gazette dated 01.12.2021
and numbered 31676. The Parties agree that, in order
for the Bank to provide payment services, they shall
execute the framework agreement set forth in Annex
1 attached to the BSA.

14.MONEY TRANSFERS (VIRMAN, REMITTANCE,
FAST, EFT, SWIFT)

14.1.In order to transfer funds between the
Customer’s accounts held with the Bank or to
perform EFT transactions in TL or FC to other banks,
the Customer shall submit its request either by giving
written instructions to the Bank or to correspondent
banks with which the Bank has agreements, or
via Digital Banking Channels. In order for the
Bank to execute such request, the Customer must
provide the following information: beneficiary
identity details, account number (IBAN), address or
telephone number, transaction amount, currency,
and in interbank transactions, the bank and branch
details, as well as any other information requested
by the Bank. The Customer accepts that they shall
bear full responsibility for incomplete or incorrect
information, that the Bank may request correction of
such information, that the Bank shall not execute the
instruction until such corrections are made, and that
the Customer may not revoke the instruction once
given.

14.2.The Bank may, at its sole discretion, refuse to
accept incoming remittances from foreign countries
and return the transferred amount by instructing the
relevant branch or correspondent bank in the country
where the funds were deposited.

14.3.Remittances requested via international fund
transfer, messaging or fax must also be confirmed by a

Misyon Yatirnm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

25/48



Banka'nin veya kabul ettigi bir muhabirinin sifreli
Uluslararasi Fon Transferi mesaji veya faks ile teyidi
gereklidir. Banka usuliine uygun 6deme talimatini,
muhabirleri vasitasiyla yerine getirecektir.

14.4.Musteri'nin verecegdi butin havale, virman, EFT
ve SWIFT talimatlarinda; génderenin hesap numarasi,
para transferinin lehtari, lehtarin agik adresi, transfer
edilecek meblag, para transferinin lehtarina 6deme
yapacak banka ve sube adi, lehtarin IBAN ve/veya
hesap numarasi bilgileri ile Banka'nin gerek gérecegi
diger bilgiler yer alacaktir.

14.5.Para transferi bedellerinin lehtarlarina
odenmesiyle, Banka’nin her tirli sorumlulugu sona
erer. lleri vadeli para transferleri islemlerine iliskin
gunu geldiginde hesapta yeterli tutarin olmamasi
gibi Banka'dan kaynaklanmayan nedenlerden dolayi
transfer edilememesi durumunda Banka’nin hicbir
sorumlulugu olmayacaktir.

14.6.Paratransferlerinin, lehtarlaritarafindan herhangi
bir nedenle kabul edilmemesi, otomatik virman icin
son 6deme gununde hesabin musait olmamasi, para
transferi yapilacak hesaplara ya da Musteri hesabina
haciz veya tedbir konulmasi gibi sebeplerden o6tiri
para transferinin zamaninda yapilamamasi, lehtarin
hesabinagegulasmasiyadahigulasmamasihallerinde
Banka sorumlu olmayacaktir.

14.7.Musteri tarafindan para transferi yapilmasinin
talep edilmesine ragmen, Mdisteri'nin hesabinin
herhangi bir nedenle miusait olmamasi veya para
transferinin yapilacagi hesap lzerinde mahkeme
ya da yetkili merci karari tahtinda haciz veya
tedbir konulmasi nedeni ile para transferinin
yapilamamasi durumunda, Banka tek tarafli olarak
Musteri'nin islemini iptal edebilecek veya islemden
donebilecektir.

14.8.Toplu Havale/EFT islemleri: Musteri toplu
havale/EFT isteklerini Banka'nin dosya deseni ve
formatina uygun olarak ve kendisine verilen bilgi
ve/veya cihazlar ile internet/mobil subesinden
sisteme aktaracaktir. Bu bilgilerin Banka sistemine
yuklenmesi ve dosya formatina uygunlugu bizzat
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signed written instruction or by a coded international
fund transfer message or fax of the Bank or a
correspondent accepted by the Bank. The Bank shall
execute duly given payment instructions through its
correspondents.

14.4.All remittance, transfer, EFT and SWIFT
instructions to be given by the Customer shall include
the sender’s account number, beneficiary details,
beneficiary’s full address, transfer amount, bank and
branch details of the paying bank, beneficiary’s IBAN
and/or account number, and any other information
deemed necessary by the Bank.

14.5.The Bank’s liability shall cease upon payment
of the transferred amounts to the beneficiaries. The
Bank shall not be liable if forward-dated transfers
cannot be executed due to reasons not attributable
to the Bank, such as insufficient funds in the account
on the relevant date.

14.6.The Bank shall not be liable in cases where
transfers are not executed on time, are delayed or
do not reach the beneficiary due to reasons such
as the beneficiary’s refusal to accept the transfer,
insufficient account balance on the due date for
automatic transfers, or attachment, injunction or
similar measures imposed on the relevant accounts.

14.7.If the Customer requests a transfer but the
account is not available for any reason or if there is an
attachment or injunction on the account to which the
transfer is to be made or on the Customer’s account
pursuant to a court or competent authority decision,
the Bank may unilaterally cancel the transaction or
withdraw fromiit.

14.8.Bulk  Remittance/EFT  Transactions: The
Customer shall upload bulk remittance/EFT requests
to the system via internet/mobile banking in
accordance with the file format specified by the Bank
and using the information and/or devices provided.
The Customer is solely responsible for uploading
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Mdasteri'nin  sorumlulugunda olup; hatali ve/veya
eksik islemlerden dolayr Banka’nin herhangi bir
sorumlulugu bulunmamaktadir. Toplu havale/EFT
islemlerinde sistem tarafindan havale/EFT islemlerinin
gerceklestirilecegi anda hesap bakiyesinin musait
olmasi sarttir.

14.9.Misteri, bedeli hesabindan karsilanmak
uzere duzenli olarak 6édenmesini istedigi fatura ve
benzeri kurum ile duzenli édemeleri icin bir talimat/
form verecektir. Musteri, fatura bedelinin Banka'ya
yanlis/gec bildirilmesi veya hi¢ bildirilmemesi
halinde Banka’'dan hic¢bir alacak veya tazminat talep
etmeyecegdini kabul ve taahhut eder.

14.10.Musteri tarafindan, fatura 6demeleri icin
kullanilan hesaplar herhangi bir nedenle kapatiimissa
veya Musteri'nin hesaplari Uzerinde haciz, iflas,
ihtiyati tedbir karan vb. yetkili merci kararlan ile
kisitlanma s6z konusuysa veya Banka'nin Misteri‘den
gecikmis alacaginin olmasi durumunda Banka s6z
konusu 6deme talimatlari yerine getiremeyecek olup;
Banka'nin 6deme imkansizligi nedeni ile herhangi
bir sorumlulugu bulunmayacaktir. Musteri, duzenli
odeme talimatindan caymak istemesi durumunda
cayma talebini son islem tarihinden 1 (bir) ay 6nceden
Banka'ya yazili olarak bildirmekle yakumludur.

Mdasteri, duzenli 6deme talimatindan caymak
istemesi durumunda bunu son islem tarihinden 1
(bir) ay énceden Banka’ya yazili olarak bildirmekle
yukumludur.

14.11.Musteri adina Musteri’'nin Banka'da bulunan
hesabina tutar gelmesi halinde ise, ucreti gelen
bedelden tahsil edilmek sureti ile bu tutarlar
Musteri'ye ayricaihbarda bulunulmaksizin Misteri'nin
Banka’daki hesabina veya Musteri adina agilacak bir
hesaba alacak olarak kaydedilecektir. Uctincii kisiler
tarafindan hesaba génderilen tutarlara iliskin Musteri
ve Uclncu kisiler arasindaki ihtilaflara Banka taraf
olmayacaktir.

Bununla birlikte, ilgili Mevzuat veya Banka’'nin i¢
politikalari kapsaminda hakh sebepler bulunmasi
halinde Banka'nin Musteri‘ye gelen tutarlari bekletme
ve gondericiye iade etme hakki bulunmaktadir.
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such information to the Bank’s system and ensuring
compliance with the required format, and the Bank
shall have no liability for incorrect and/or incomplete
transactions. In bulk transactions, the account balance
must be available at the time of execution.

14.9.The Customer shall provide instructions/forms
for the regular payment of bills and similar obligations
to be paid periodically from the account. The
Customer accepts and undertakes that they shall not
claim any receivable or compensation from the Bank
in case the bill amount is incorrectly notified, notified
late or not notified to the Bank.

14.10.If the accounts used for bill payments are
closed, or if the Customer’s accounts are restricted
due to attachment, bankruptcy, injunction or similar
decisions, or if the Customer has overdue receivables
towards the Bank, the Bank shall not be able to
execute such payment instructions and shall have no
liability due to such impossibility of payment.

The Customeris obliged to notify the Bankin writing at
least 1 (one) month prior to the last transaction date if
they wish to cancel the standing payment instruction.

14.11.In the event that funds are credited to the
Customer’s account held with the Bank, such
amounts shall be recorded as credit to the Customer’s
account or to an account to be opened in the name
of the Customer without any further notification, after
deduction of applicable fees. The Bank shall not be a
party to any disputes between the Customer and third
parties regarding funds transferred to the account.

However, if there are justified reasons under the
applicable Legislation or the Bank’s internal policies,
the Bank shall have the right to hold such incoming
funds and return them to the sender.

Misyon Yatirnm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

27/48



15.REPO-TERS REPOYA DAIR HUKUMLER

Bu maddedeki hiikiimler Taraflar arasinda, Bankacilik
Kanunu, Bankalarca Yapilacak Repo ve Ters Repo
islemlerine iliskin Esaslar Hakkinda Yonetmelik’in ilgili
maddeleri ve Tebligleri hukimleri uyarinca belirlenen
menkul degerlerin repo ve ters repo islemlerine esas
olmak Gizere alinmasi, satilmasi, saklanmasive bunlarla
ilgili diger yasal islemlere iliskin genel esaslar belirler.

Bu madde ile ilgili olarak asagidaki tanimlar gecerli
olacaktir:

Repo: Banka'nin geri alma, Musteri’'nin geri satma
taahhudu ile Banka'nin Musterilerine menkul kiymet
satisini,

Ters Repo: Banka’'nin geri satma, Musterilerinin geri
alma taahhidu ile Banka’'nin Hesap Musterilerinden
menkul kiymet satin almasini,

Vade: Menkul kiymeti geri alma veya satma tarihini,

Dekont: BHS ile birlikte gegerli olmak uUzere Banka
tarafindan tanzim edilen ve lizerinde islemin niteligini,
islemin tarihini, isleme konu menkul kiymetlerin
tanimini, nominal degerini, vadesini, kupur adedini,
faiz oranini, alis-satis bedelini, vadede édenecek/
alinacak miktari ve valoéru belirten formu ifade eder.

15.1.Taraflar, aralarinda ayrni bir sermaye piyasasi
islemleri cerceve sozlesmesi akdedilmemis olsa
dahi isbu madde kapsaminda Repo-Ters Repo
yapilabilecegi hususunda mutabiktirlar. Repo ve
Ters Repo islemlerinde BHS’de hiikim bulunmayan
hallerde ilgili BDDK duzenlemeleri ile genel hiikimler
uygulama alani bulur.

15.2.Repo islemine konu menkul kiymet islemleri
fiziki teslim olmadan, hesaben gergeklestirilir.
Repo konusu menkul kiymetler ilgili Mevzuat
dizenlemelerine uygun olarak Banka tarafindan
TakasbankveyaTakasbank’inmuhabirlerinezdindeki
hesaplara Takasbank tarafindan belirlenen esaslar
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15.PROVISIONS REGARDING REPO AND REVERSE
REPO

The provisions of this Article set forth the general
principles regarding the purchase, sale, custody and
other legal transactions of securities to be used as the
basis for repo and reverse repo transactions between
the Parties, in accordance with the Banking Law,
the Regulation on Principles Regarding Repo and
Reverse Repo Transactions by Banks and the relevant
Communiqués.

Thefollowing definitions shall apply under this Article:

Repo: The sale of securities by the Bank to its
Customers with the Bank’s commitment to repurchase
and the Customer’s commitment to resell.

Reverse Repo: The purchase of securities by the
Bank from its account Customers with the Bank'’s
commitmenttoresellandthe Customers’ commitment
to repurchase.

Maturity: The date of repurchase or resale of the
securities.

Receipt: The form issued by the Bank, valid together
with the BSA, indicating the nature and date of the
transaction, the description, nominal value, maturity,
denomination, interest rate, purchase/sale price,
amount payable/receivable at maturity and value
date of the securities subject to the transaction.

15.1.The Parties agree that Repo and Reverse Repo
transactions may be carried out under this Article
even if a separate capital markets framework
agreement has not been executed between them. In
cases not regulated under the BSA in relation to Repo
and Reverse Repo transactions, the relevant BRSA
regulations and general provisions shall apply.

15.2.Securities subject to Repo transactions shall be
transferred on a book-entry basis without physical
delivery. Such securities shall be held in custody
by the Bank in accounts held with Takasbank or its
correspondents in accordance with the relevant
legislation and the principles determined by
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cergevesinde depo edilir. Ters repo isleminde ise
Musteri’den Banka’'nin satin aldigi menkul kiymetler
Banka'ya islem aninda teslim edilir. Banka bu menkul
kiymetleri ilgili Mevzuat duzenlemelerine uygun
olarak Takasbank veya ilgili saklama kurulusunda
depo eder.

15.3.Repo ve Ters Repo islemlerinde vade, ilgili
taraflarca, menkul isleme konu menkul kiymetin itfa
tarihini asmamak kaydiyla serbestce belirlenir ve
belirlenen vade Dekont’a yazilir. Belirlenen vadeden
once Musteri'nin islemin iptali talebi ancak Banka'nin
kabulliine baghdir.

15.4.Repo ve Ters Repo islemlerinde uygulanacak
faiz orani taraflarca serbestce belirlenir ve Dekont'da
gosterilir. Vade igcinde tek tarafli olarak akitten
doénllemez. Musteri’'nin belirlenen vadeden o6nce
islemi tamamen sona erdirmek istemesi halinde
Banka bu talebi kabul edip etmemekte ve Misteri'nin
bu talebini kismen veya tamamen kabul ettigi
takdirde ilk islem tarihinden itibaren Repo/Ters Repo
vadesinin bozulma tarihine kadar gegen sure (akdin
sona erdirildigi tarihe kadar) igin ilgili Mevzuat'in izin
vermesi halinde izin verdigi azami sinirlar igerisinde
kalmak kaydiyla faiz uygulayip uygulamamakta veya
faiz oranini tespit etmekte serbesttir.

15.5.Repo ve ters repo islemleri Borsada ve/veya
teskilatlanmis diger piyasalarda yapilabilir. Banka,
borsada kendi nam ve hesabina, Musteri nam ve
hesabina, kendi namina Mduisteri hesabina, Borsa
disinda ise; sadece kendi nam ve hesabina islem

yapar.

15.6.Banka, Ters Repo ile aldigi menkul kiymeti islem
tarihi ile vade tarihi arasindaki sure icinde kalmak
ve vadesi geri satma vadesini gegmemek kosuluyla
yeniden Repo’ya konu edebilir.

15.7.Repo ve Ters Repo islemleri Misteri’'nin Banka’'da
bulunan Hesaplarindan vyapilarak gergeklestirilir.
Su kadar ki, vadede Dekont'da belirtiien menkul
kiymetlerin geri alim bedeli, Banka tarafindan
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Takasbank. In Reverse Repo transactions, the
securities purchased by the Bank from the Customer
shall be delivered to the Bank at the time of the
transaction and shall be held in custody by the Bank
with Takasbank or the relevant custodian institution in
accordance with the applicable legislation.

15.3.The maturity in Repo and Reverse Repo
transactions shall be freely determined by the Parties,
provided that it does not exceed the redemption date
of the underlying security, and shall be stated in the
Receipt. Any request by the Customer to cancel the
transaction prior to maturity shall be subject to the
Bank's approval.

15.4.The interest rate applicable to Repo and Reverse
Repo transactions shall be freely determined by the
Parties and indicated in the Receipt. The transaction
may not be unilaterally terminated during the term.
If the Customer requests early termination, the Bank
shall have sole discretion to accept such request in
whole or in part and, if accepted, to apply interest
or determine the interest rate for the period from the
transaction date until the termination date, within the
limits permitted by the applicable legislation.

15.5.Repo and Reverse Repo transactions may be
conducted on exchanges and/or other organized
markets. The Bank may act on exchanges on its own
behalf and account, on behalf and account of the
Customer, or on its own behalf for the Customer’s
account; outside exchanges, the Bank shall act only
on its own behalf and account.

15.6.The Bank may subject securities acquired
through Reverse Repo to a new Repo transaction
within the period between the transaction date and
maturity, provided that the maturity does not exceed
the resale date.

15.7.Repo and Reverse Repo transactions shall be
carried out through the Customer’s accounts held
with the Bank. At maturity, the repurchase price of the
securities specified in the Receipt shall be credited by
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Mdusteri'nin  Banka nezdindeki cari hesabina
aktarilacaktir. Bedelin 6denmesi ile birlikte menkul
kiymetin  mulkiyeti baskaca bir isleme gerek
kalmaksizin Banka'ya gecger.

15.8.isbu madde dizenlemeleri tahtinda menkul
kiymetin depo edilmesinden kaynaklanan saklama
Ucretleri, masraflar dahil tim giderler vevergi
Musteri'ye ait olup; Banka, Musteri'ye herhangi
bir ihbarda bulunmaksizin Musteri’'nin hesabindan
bunlari almayi veya Musteri'nin nezdinde saklamada
bulunan menkul kiymetleri nakde c¢evirerek tahsil
etmeye yetkilidir.

15.9.Repoda menkul kiymet bedelinin yatiriimasi
ile menkul kiymetlerin mulkiyeti Musteri'ye gecer;
vade tarihine kadar olan getirileri Banka'ya aittir.
Kararlastirilan alis ve satis bedelleri arasindaki fark
disinda kalan diger getiriler Uzerinde Mdusteri,
kendisinin herhangi bir hakki olmadigini kabul ve
beyan eder. Ters repo islemlerinde menkul kiymetin
mulkiyeti Banka’ya gecger ve tum getiri Banka'ya ait
olur.

Kararlastirilan bedelin vade tarihinde édenmesi ile
menkul kiymet mulkiyeti tekrar Musteri’ye geger. Ters
repoda, Musteri, edimlerini dén(s tarihi saat 16:00'ya
kadar yerine getirmez ise, Banka, islem karsihginda
Mdusteri’den alinan menkul kiymetleri satarak (stopaj
da dahil olmak tizere) Musteri’'nin borcunu kapatir.

15.10. Taraflarin Repo ve Ters Repo islemi nedeniyle
ylklendikleri edimleri ifada temerriide dismeleri
durumunda, Banka derhal ifayi talep edebilir ve
temerride disen taraf karsi tarafa temerrit giiniinden
baslamak Uzere BIST repo piyasasi islemlerinde
gergeklesen ortalama faiz oraninin iki kati tutarinda
temerrit faizi 6demekle yikimli olup, ayrica Banka
islem tutan Uzerinden %1 cezai sartin édenmesini
talep hakkina sahiptir.

16.ALTIN HESABI VE DIGER KIYMETLIi MADEN
HESAPLARI

16.1. Borsaistanbul Kiymetli Madenler ve Kiymetli
Taslar Piyasasi veya standartlari mevzuat hikimleri
ile belirlenen uluslararasi piyasalarda islem goéren
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the Bank to the Customer’s current account held with
the Bank. Upon payment of such amount, ownership
of the securities shall pass to the Bank without the

need for any further action.

15.8.All custody fees, expenses and taxes arising from
the custody of the securities under this Article shall
be borne by the Customer. The Bank is authorized to
collect such amounts from the Customer’s account
without prior notice or to liquidate securities held in
custody on behalf of the Customer for such purpose.

15.9.In Repo transactions, ownership of the securities
shall pass to the Customer upon payment of the
purchase price, and any returns generated until
maturity shall belong to the Bank. The Customer
accepts and declares that they have no right over
any returns other than the difference between the
agreed purchase and sale prices. In Reverse Repo
transactions, ownership of the securities shall pass to
the Bank and all returns shall belong to the Bank.

Upon payment of the agreed amount at maturity,
ownership of the securities shall revert to the
Customer. In Reverse Repo transactions, if the
Customer fails to perform its obligations by 16:00
on the maturity date, the Bank may sell the securities
received from the Customer (including withholding
tax) to settle the Customer’s debt.

15.10. In the event of default by either Party in
performing their obligations under Repo and Reverse
Repo transactions, the Bank may demand immediate
performance. The defaulting Party shall be liable to
pay defaultinterest at a rate equal to twice the average
interest rate realized in BIST repo market transactions,
calculated from the date of default, and the Bank shall
also be entitled to claim a penalty equal to 1% of the
transaction amount.

16.GOLD ACCOUNT AND OTHER PRECIOUS METAL
ACCOUNTS

16.1. Gold bearing the stamp of gold refineries
included in the list determined by the Ministry of
Treasury and Finance, traded in international markets
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ve Hazine ve Maliye Bakanhgi tarafindan belirlenen
listede yer alan altin rafinerilerinin damgasini tasiyan
altinlar ile Turkiye'de kurulacak ve uluslararasi
standartlarina uygun Uretim yapacak altin rafinerileri
tarafindan uretilip damgalanan ve Hazine ve Maliye
Bakanligi tarafindan uygunluk belgesi verilen altinlar
alim, satim veya depo islemlerine konu olabilir. Altin
islemlerinin kayden yapilmasi halinde, asagidaki
hikumler gecerli olacaktir:

16.2.Altin Hesaplari, uluslararasi standartlarda 24
ayar 1000/1000 olarak “gram” cinsinden belirtilen
tutardaki altinin Banka tarafindan Musteri'ye satisi
karsihginda acilir.

16.3.Alim satimda fiyatlama, Banka tarafindan
piyasada olusan fiyatlar dikkate alinarak yaplilr.
Altin fiyatlarinda yasanacak artis ve duslslerden
olusabilecek kazang ve kayiplar Musteri‘ye aittir.

16.4.Altin cinsinden acilmis ve acilacak hesaplarla
ilgili tum islemler, mevzuat hukimleri sakli kalmak
kaydi ile altin cinsinden yapilacaktir. Ancak,
Mdusteri’'nin talebi Uzerine Banka ile Musteri’'nin
mutabik kalmasi halinde, hesaplar tahtindaki islemler,
altin disinda kalan herhangi bir para birimi Gzerinden
gerceklestirilebilecektir. Banka, islemin yapildigi
tarihte uyguladigi altin ve déviz kurunu esas alacaktir.

16.5.Musteri'nin altin hesaplarn arasinda yapilacak
virman islemleri sirasinda altin ve herhangi bir para
birimi arasinda degistiriimesinden dogabilecek
farktan olusan zarara iliskin tutar ile bundan dogacak
BSMV, Banka tarafindan Musteri’ye bildirilecek olup,
Musteri’'nin uygun bulmasi halinde s6z konusu virman
islemi gercgeklestirilecektir.

16.6.Musteri, Banka'daki diger hesaplarinda
bulunan tutarlarla, islemin yapildigi tarihte Banka'nin
uyguladigi altin ve ddviz kuru UGzerinden altin alim-
satimi yapabilecektir.

16.7.Musteri, Bankanezdinde kendi adinakayith
Altin  Hesabi'nda bulunan altinlarin  kendisine
fiziken teslimedilmeyecegini, karsiigini ilgili para
cinsinden almak lzere Banka'ya satis yapabilecegini
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in accordance with the regulations and standards of
Borsa istanbul Precious Metals and Precious Stones
Market, as well as gold produced and stamped by
refineries to be established in Turkiye in compliance
with international standards and granted a conformity
certificate by the Ministry of Treasury and Finance, may
be subject to purchase, sale or custody transactions.
Where gold transactions are carried out on a book-
entry basis, the following provisions shall apply:

16.2.Gold Accounts shall be opened in consideration
for the sale by the Bank to the Customer of gold in the
amount expressed in grams, in 24 carat 1000/1000
standard.

16.3.Pricing in purchase and sale transactions shall be
determined by the Bank based on prevailing market
prices. Any gains or losses arising from fluctuations in
gold prices shall belong to the Customer.

16.4.All transactions related to accounts opened or
to be opened in gold shall be conducted in gold,
without prejudice to the provisions of the applicable
legislation. However, upon the Customer’s request
and subject to agreement between the Bank and
the Customer, transactions under such accounts may
be carried out in any currency other than gold. The
Bank’s gold and foreign exchange rates applicable on
the transaction date shall prevail.

16.5.In transfer transactions between the Customer’s
gold accounts, any loss arising from conversion
between gold and any currency, together with the
related BSMV, shall be notified to the Customer by
the Bank, and the transfer shall be executed upon the
Customer’s approval.

16.6.The Customer may purchase or sell gold using
the balances in their other accounts held with the
Bank, based on the Bank’s gold and foreign exchange
rates applicable on the transaction date.

16.7.The Customer declares that they have been
informed that the gold held in their Gold Account
shall not be physically delivered, that they may sell
such gold to the Bank and receive the equivalent
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veya kendisinin bildirecegi baska bir altin hesabina
sistem Uzerinden kayden goénderiminin yapilacagi
konusunda bilgilendirildigini beyanla, bu hususlarin
hilafina ayrica herhangi bir teslim talebinde
bulunmayacagini kabul eder.

16.8.isbu Sézlesme’nin imzalanmasi ile beraber,
Mdusteri sadece Banka subelerinden ve Dijital
Bankacilik Kanallari'ndan altin alis-satisi ve diger
hesaplar arasi virman yapabilecektir.

16.9.Altin Hesaplari'na iliskin diizenlenen yukaridaki
huktmler altin cinsinden yapilacak EFT (bankalararasi
para transferi) islemlerini kapsamamaktadir.

16.10.Banka’nin altin disindaki kiymetli maden (platin,
gumus ve mevzuatin kabul edecegi diger kiymetli
madenler) ile ilgili olarak da kiymetli maden hesabi
kabul etmesi halinde, diger kiymetli madenlerin
niteligine aykiri olmadikga altina iliskin tim hukimler
diger kiymetli maden hesaplari i¢in de aynen gegerli
olacaktir. Ancak, mevzuat, S6zlesme, ek s6zlesme
veya Banka’'nin diger kiymetli madenler ile ilgili olarak
belirleyecegi esas ve usullerde 6zel bir dizenleme
olmasi halinde bu hiikimler uygulanacaktir.

16.11.Banka, fiziken altin veya diger Kiymetli Maden
kabul etmeyi uygun bulursa, Kiymetli Maden’in
Musteri‘ye fiziken teslimi igin yer, zaman, usul, asgari
veyaazamimiktar (gr, kg ve katlari) gibi esas ve kosullar
belirleyebilir veya diledigi zaman bunlari degistirebilir
ya da fiziki teslim hizmetini yapmaktan vazgecgebilir.
Altin islemlerinin fiziken gergeklestiriimesi halinde
asagidaki hukiumler gegerli olacaktir:

Musteri, fizikenteslimsuretiyleagilanaltin hesabindaki
altini kismen veya tamamen ¢ekmek isterse Banka'ya
yaziliolarakbasvuracaktir.Banka, hesaptakialtiniBanka
altin ahis fiyati/kuru tGizerinden TL'ye cevirecegini, kur/
fiyat belirleme hak ve yetkisinin minhasiran Banka'ya
ait oldugunu pesinen kabul ve beyan etmektedir.
Musteri, fiziki iade ve teslimin ancak hesaptaki altinin
asgari 1 kg (bir kilogram) ve katlari (2 kg, 3 kg, 10 kg
gibi) biciminde iade edilebilecegini; 1 kg Uzeri bile
olsa kiisuratlirakamlarin (sézgelimi 5,3 kg, 6,9 kg gibi)
fiziki teslimatta dikkate alinmayacagini ve kisuratl
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amount in the relevant currency, or request book-
entry transfer to another gold account specified by
them, and agrees that they shall not request physical

delivery contrary to these terms.

16.8.Upon execution ofthis Agreement, the Customer
may conduct gold purchase-sale transactions and
transfers between accounts only through the Bank’s
branches and Digital Banking Channels.

16.9.The above provisions regarding Gold Accounts
shall not apply to EFT (interbank transfer) transactions
in gold.

16.10.In the event that the Bank accepts accounts for
precious metals other than gold (including platinum,
silver and other precious metals permitted under
the legislation), all provisions applicable to gold
shall also apply to such precious metal accounts,
unless incompatible with their nature. However,
specific provisions set forth under the legislation, the
Agreement, supplementary agreements or the Bank'’s
internal principles regarding such metals shall prevail.

16.11.If the Bank deems it appropriate to accept
physical gold or other precious metals, it may
determine or amend the conditions for physical
delivery, including place, time, methodand minimum/
maximum quantities (grams, kilograms and multiples
thereof), or may discontinue such service at any time.
In cases where transactions are carried out physically,
the following provisions shall apply:

The Customer shall submit a written request to the
Bank if they wish to withdraw all or part of the gold
held in a physically opened gold account. The Bank
shall convert such gold into TL at its gold buying rate,
and the Customer accepts that the determination of
such rate shall be at the Bank’s sole discretion. The
Customer accepts that physical delivery shall only be
made in minimum quantities of 1 kg (one kilogram)
and its multiples (2 kg, 3 kg, 10kg, etc.), that fractional
amounts (e.g., 5.3 kg, 6.9 kg) shall not be considered
for physical delivery, and that such fractional amounts
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tutarlarin istenirse yukarida belirlenen sartlarda TL'ye
cevrilmek sureti ile ¢ekilebilecegini pesinen kabul ve
beyan etmektedir. Ancak bu haldebile Musteri, fiziki
teslim icin asgari 5 (bes) is gliniinden énce Banka'ya
yazili olarak basvurmasi gerektigini ve ancak bu sure
sonunda Banka’'nin teslim edebilecegini simdiden
kabul ve beyan etmektedir. Aksi takdirde fiziki teslimin
gecikmesinde Banka’nin herhangi bir sorumlulugu
olmayacaktir.

Musteri, rafinerilerin tatilde oldugu (Agustos ayi) tarih
araliginda fiziki teslim talebinde bulunmayacagini,
bdyle bir talepte bulunmasi halinde ise en erken tatil
bitimindeki ayin (Eylul ay1) ilk haftasi itibari ile Banka
tarafindan talebinin dikkate alinacagini kabul ve
beyan etmektedir.

Musteri’'nin hesabinin bulundugu il veya ilge neresi
olursa olsun, teslim vyerini ve tarihini belirleme
yetkisi munhasiran Banka'da olup kural olarak
teslim yeri Istanbul’dur. Musteri, belirlenen tarih
ve yerde hazir olacagini yine Banka'nin fiziki teslim
ve diger hususlarla ilgili belirleyecegi baskaca
hususlara da ayrica uyacagini, komisyon ve sair
Ucretleri de karsilayacagini, fiziki teslimden
vazgecmesi halinde dahi Banka’nin belirleyecegi/
belirledigi komisyon ve sair Ucretleri 6deyecegini,
fiziki teslimden vazgegilmesinin komisyon ve sair
Ucretlerin 6denmesine engel olmayacagi gibi yapilan
odemelerin iadesi yukumlaluginu dogurmayacagini,
ancak fiziki teslimden vazgecilmesi halinde komisyon
alip almamakta veya miktarini/ oranini belirlemekte
tektarafliolarak Banka’'ninyetkilioldugunu, gerekmesi
halinde fiziki teslimle ilgili tasima, muhafaza,
sigorta ve sair Ucretlerini/primlerini/masraflarini
da karsilayacagini, Musteri tarafindan odenmesi
gerekirken 6denmeyen ve Banka tarafindan 6denen
bir meblagin olmasi halinde bunu derhal nakden ve
defaten karsilayacagini ve Banka'nin da bunu resen
hesaplarina bor¢ kaydedebilecegini ve Banka'nin
tahsil, takas ve mahsuba yetkili oldugunu pesinen
kabul ve beyan etmektedir.

Musteri’nin fiziken teslimini talep ettigi altin herhangi
bir nedenle Banka'nin belirledigi teslim yerinden
teslim alinmaz ve Musteri teslim tarihine kadar
gececek slre icerisinde muhafaza edilmesini talep
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may, if requested, be converted into TL under the
above conditions. The Customer further accepts that
a written request must be submitted at least 5 (five)
Business Days in advance for physical delivery, and
that delivery may only be made after such period;
otherwise, the Bank shall have no liability for any
delay.

The Customer accepts that they shall not request
physical delivery during the period when refineries
are closed (August), and that if such request is made,
it shall be considered by the Bank at the earliest as of
the first week of September.

Regardless of the location of the Customer’s account,
the place and date of delivery shall be determined
solely by the Bank, and the delivery location shall, as
a rule, be Istanbul. The Customer accepts that they
shall be present at the determined place and time,
comply with all other conditions determined by the
Bank, pay commissions and other fees, and that even
if they waive physical delivery, such waiver shall not
prevent the payment of commissions and fees nor
create any obligation for refund. The Bank shall have
sole discretion to determine whether to charge such
commissions and fees and their amount/rate. The
Customer shall also bear all transportation, storage,
insurance and related costs and shall immediately
reimburse any amounts paid by the Bank on their
behalf, which the Bank may debit to the Customer’s
accounts and set off.

If the gold requested for physical delivery is not
collected from the designated delivery location, and
the Customer requests its safekeeping, the gold shall
be stored at the designated location for a maximum
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eder ise muhafaza masraflari dahil tim masraflar
Musteri‘ye ait olmak tizere altin en fazla Gg¢ guin stre ile
belirlenen yerde muhafaza edilir. Bu sure sonunda da
teslim alinmaz ise Misteri s6z konusu altinin ilk teslim
tarihi ve saatindeki istanbul Altin Borsasi’'ndaki altin
satis fiyati izerinden karsihdinin %0,5’i (binde besi)
oraninda cezai sart bedelini Banka'nin ilk talebinde
nakden ve defaten 6demeyi kabul, beyan ve taahhit
eder. Keza bu halde Mdusteri talebinden vazgegmis
sayllacakve bunedenle olusacakfiyatfarkindan dogan
zararlar masraf ve benzeri ytikumlaltkler Musteri'ye
ait olacak ve hesabina borg olarak kaydedilecektir.

17.CEKILE ISLEYEN HESAPLAR iLE ILGiLI HUKUMLER

17.1.Musteri'ye c¢ekle isleyen hesap acilmasi, ¢ek
karnesi verilmesi, ceklerin keside edilmesi, ceklerin
odenmesi, c¢eklerin karsiliksiz ¢ikmasi durumunda
Musteri'nin ve Banka’nin sorumlulugu ve bunlarla
sinirll olmaksizin ¢ek hesabina ve ¢ek kullanimina
iliskin tim usul ve esaslar 6102 sayih Tirk Ticaret
Kanunu ile 5941 sayih Cek Kanunu, TCMB Tebligleri
ile bu duzenlemeleri degistiren, tadil eden yahut
yerine gegen mevzuat («Cek Mevzuati») ile ilgili diger
mevzuat hikimlerine tabi olacaktir.

17.2.Gercek kisi Musteri, kendisi adina c¢ek
dizenlemek Uuzere bir baskasini temsilci tayin
edemez. Buna ragmen ¢ek duzenlenirse gegerli kabul
edilir ve bu ¢ekten dolayi hukuki ve cezai sorumluluk
Musteri'ye aittir. Hamiline ¢ek ancak matbu hamiline
¢ek yapraklan kullanilarak duzenlenebilir.

17.3.Banka, Musteri'ye verdigi her bir ¢ek yapragdi
icin Cek Mevzuati'nda éngorilen, karsiliksiz ¢ekler
icin banka sorumluluk tutarinin karsiligi olan tutarlan
Musteri'nin kredili-kredisiz her tirli hesaplarindan
alarak bloke bir hesaba aktarmaya yetkilidir. Musteri
bloke hesap Uzerinde Banka’nin rehin ve mahsup
hakkinin bulundugunu kabul ve beyan eder.

Musteri'nin hesaplarindaki tutarin, Musteri'nin elinde
bulunan ¢ek yapraklarindan kaynaklanacak banka
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of three days, with all costs borne by the Customer. If
itis still not collected within this period, the Customer
accepts, declares and undertakes to pay, in cash and
in full upon the Bank’s first demand, a penalty equal
to 0.5% (five per thousand) of the value of the gold
calculated based on the Istanbul Gold Exchange
selling price at the initial delivery date and time. In
such case, the Customer shall be deemed to have
withdrawn their request, and any losses arising from
price differences and related costs shall be borne by
the Customer and debited to their account.

17.PROVISIONS REGARDING
OPERATING WITH CHECKS

ACCOUNTS

17.1.The opening of a check account for the Customer,
issuance of a checkbook, issuance of checks,
payment of checks, the liability of the Customer
and the Bank in case of dishonored checks, and all
other principles and procedures related to check
accounts and the use of checks shall be subject to the
Turkish Commercial Code No. 6102, the Check Law
No. 5941, CBRT Communiqués and other relevant
legislation amending, replacing or supplementing
such regulations (the “Check Legislation”).

17.2.A natural person Customer may not appoint
a representative to issue checks on their behalf.
Notwithstanding the foregoing, if a check is issued,
it shall be deemed valid, and all legal and criminal
liability arising therefrom shall belong to the
Customer. Bearer checks may only be issued using
pre-printed bearer check leaves.

17.3.The Bank is authorized to block, for each
check leaf issued to the Customer, the amounts
corresponding to the bank liability amount stipulated
underthe Check Legislation for dishonored checks, by
transferring such amounts from any of the Customer’s
accounts, whether credited or non-credited, into a
blocked account. The Customer accepts and declares
that the Bank has a pledge and set-off right over such
blocked account.

If the balances in the Customer’s accounts are
insufficient to cover the bank liability amounts arising
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sorumluluk tutarini karsilamamasi halinde Banka’nin,
Musteri‘ye teslim etmis oldugu her bir ¢ek yapragi
karsihdgi olan, o tarihte gecgerli Cek Mevzuati'nda
ongorlen sorumluluk tutari kadar bedelleri Banka'da
faiz getirmeyen bir hesapta depo edilmesini talep
etme hakki vardir. Banka'nin bu talebinin geregini
yerine getirmeyen Musteri hakkinda Banka yasal
takip baslatmak suretiyle bu bedelleri tahsil ve depo
edebilir.

17.4.Musteri hesabi Uzerine keside ettigi ¢eklerin
karsihginin bulunmamasi halinde, ¢ek karsiliginin
Banka nezdindeki diger hesaplarindan virman
yapilmak suretiyle 6denmesine Banka'nin yetkili
oldugunu kabul, beyan ve taahhit eder. Bu durumda
Banka, gerektigi takdirde Musteri'nin vadeli hesabini
davadesinden 6nce bozarak ¢ek karsiligini 6deyebilir,
bakiye olmasidurumunda bakiye tutarini Musteri’nin
vadesiz hesabina aktarabilir. Mdusteri’'nin  vadeli
hesabinin vadesinden énce bozulmasi nedeniyle,
vadeli hesabinda o tarihe kadar tahakkuk etmesi
gereken faizi talep etme hakki bulunmamaktadir.

17.5.Msteri, keside ettigi ¢ekler icin, Banka’'nin diger
subeleri veya muhabir bankalar tarafindan provizyon
alinarak 6demede bulunuldugu takdirde 6demeyi
yapan sube veya muhabir Banka'nin ¢ekteki imza
ile hesap kartonu veya bu Sézlesme’deki imza ile
karsilastirma olanaginin  bulunmamasi nedeniyle,
imzasinin taklit edildigi veya sahte oldugu yolunda
herhangi bir iddia ve itirazda bulunmayacaktir.
Musteri, bu sekilde provizyonla yapilan édemeler
sonucu ugrayacagl her turli zarar ve kayiplardan
Banka’nin higbir sorumlulugu olmayacagini kabul,
beyan ve taahhit eder.

17.6.Musteri, keside ettigi cekin/ceklerinin, ibrazinda
kismen karsiliginin  bulunmasi durumunda, s6z
konusu kismi karsiik tutarinin Banka tarafindan
hesapta hamil lehine bloke edilecegini bildigini ve
bu bedelin kendisine 6édenmesini Banka'dan talep
edemeyecegini beyan ve kabul eder.

17.7.Banka’'nin takas odalarinda c¢eklerin fiziki
teslimine gerek olmaksizin tahsil edilmesine iliskin
sistemi kullanmasi halinde bu ceklerin tahsilinde takas
odasinin kurallar gegerli olacaktir.
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from the check leaves held by the Customer, the Bank
shall have the right to request that the Customer
deposit, inanon-interest-bearing accountat the Bank,
the amounts corresponding to the liability amount per
check leaf as stipulated under the applicable Check
Legislation. If the Customer fails to comply with such
request, the Bank may initiate legal proceedings to
collect and deposit such amounts.

17.4.In the event that there are insufficient funds to
cover checks issued on the Customer’s account,
the Customer accepts, declares and undertakes
that the Bank is authorized to cover such amounts
by transferring funds from the Customer’s other
accounts held with the Bank. In such case, the Bank
may, if necessary, break the Customer’s time deposit
accounts before maturity to cover the check amount
and may transfer any remaining balance to the
Customer’s demand account. The Customer shall
have norightto claiminterest that would have accrued
on the time deposit account due to early termination.

17.5.The Customer shall not raise any objection or
claim that the signature on a checkissued by them has
been forged or imitated in cases where payment is
made by other branches of the Bank or correspondent
banks upon obtaining authorization (provision), as
such branches or correspondent banks may not have
the opportunity to compare the signature on the
check with the signature specimen. The Customer
accepts, declares and undertakes that the Bank shall
have no liability for any losses or damages arising
from such payments made based on provision.

17.6.The Customer acknowledges and accepts that
if a check issued by them is partially covered at the
time of presentment, the Bank shall block such partial
amount in favor of the holder and that the Customer
shall not request payment of such amount from the
Bank.

17.7.In cases where the Bank uses a clearing system
for the collection of checks without physical delivery
at clearing houses, the rules of the clearing house
shall apply to such collection.
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17.8.Hesaptan keside edilmek lizere Banka tarafindan
verilen ¢ek karneleri ister Turkge ister yabanci bir
dilde diizenlenmis olsun, bu ¢ek yapraklarinin Tirk
lirasi disinda bir para birimi Gizerinden keside edilmesi
durumunda, ¢ek bedeli YP hesabindan ayni doéviz
cinsi uzerinden karsiligi bulundugu takdirde aynen
odenecek, ayni doviz cinsinden hesapta karsiligi
bulunmadigi takdirde ¢eki ibraz edenin ¢gekteki doviz
cinsiuzerindenbedeliaynentalep etmesidurumunda,
hesaptaki baska bir déviz cinsinden para varsa bu
doéviz Banka'nin gapraz kurlar Uzerinden arbitraj
islemi yapilarak 6denecek ve/veya hesapta Turk lirasi
varsa yine Banka’nin 6deme gunundeki efektif doviz
satis kurlari Uzerinden istenilen para cinsine cevrilerek
odenecek, buna karsilik hesapta sadece Tirk lirasi
bulundugu takdirde ve déviz tuzerinden kesideli ¢eki
ibraz edenin Turk lirasi olarak 6demeyi kabul etmesi
durumunda, ¢ek bedeli Banka’'nin uyguladigi kurlar
uzerinden c¢evrilerek karsiligi hesaptan Turk lirasi
olarak édenecek, bu cevirme islemleri sirasinda ¢eki
ibraz edenden ayrica bir talep/talimat alinmasina
gerek olmayacak, diger tim konularda ise Sézlesme
hikumleri aynen gecerli olacak ve yapilan bu
islemlerden dolayl Misteri'nin zarar, kayip ve benzeri
hicbir talep, itiraz hakki bulunmayacaktir.

17.9.Misteri, Banka’'dan aldigi garantili ¢eklerin
(“Bloke Cek”) garanti ettigi tutan karsilamak
Uzere ve bunlarin Banka tarafindan &denmesini
saglamak amaciyla Banka'daki hesaplarinin, ilgili
¢ek yapraklarinin garanti edilen tutarinin toplami
kadar bélimunua Banka'ya rehnettigini, bu nedenle
hesaptaki paranin Banka tarafindan rehin altina
ve blokeye alinacagini ve bu rehinin, Musteri'nin
Banka'dan aldigi ¢eklerin Banka'ya tamamiyla geri
verilmesine kadar devam edecegini kabul, beyan ve
taahhut eder. Banka garanti limitini diledigi tutarda
artirmaya, bu tutar Uzerinden édeme yapmaya ve
bloke tutarini artirmaya resen yetkilidir. Mdusteri
Banka'nin belirledigi tutar ilk talebinde derhal ve
nakden yatirmak zorundadir. Banka'nin, Musteri'nin
keside ettigi c¢eklere garanti vermesi, Musteri'ye
aciimis bir gayri nakdi kredi hukmundedir.

17.10.Banka hakl sebeplerin varligi halinde ¢ek
defterlerinin iadesini talep edebilir. Misteri Banka’'nin
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17.8.Regardless of whether checkbooks issued by the
Bank are in Turkish or a foreign language, if checks are
issuedina currency otherthan Turkish Lira, theamount
of the check shall be paid from the foreign currency
account in the same currency if sufficient funds are
available. If there are no sufficient funds in the same
currency, but funds exist in another foreign currency,
such amount shall be paid through conversion based
on the Bank's cross rates; if funds exist in Turkish Lira,
payment shall be made by converting such amount
into the requested currency based on the Bank’s
foreign exchange selling rate on the payment date.
If only Turkish Lira is available and the holder agrees
to receive payment in Turkish Lira, the amount shall
be paid in Turkish Lira based on the Bank's applicable
exchange rates. No additional instruction shall be
required from the holder for such conversions. In all
other matters, the provisions of the Agreement shall
apply, and the Customer shall have no right to claim
any loss, damage or similar compensation arising
from such transactions.

17.9.The Customer accepts, declares and undertakes
that, for guaranteed checks (“Blocked Checks”)
obtained from the Bank, they pledge the portion of
their accounts held with the Bank corresponding to
the total guaranteed amount of such checks in favor
of the Bank, that such amounts shall be blocked and
subject to pledge by the Bank, and that such pledge
shall continue until all checks obtained from the Bank
are returned in full. The Bank is authorized to increase
the guarantee limit at its discretion, make payments
based on such limit and increase the blocked amount
accordingly. The Customer shall deposit the amount
determined by the Bank immediately in cash upon
first demand. The guarantee provided by the Bank
for the Customer’s checks shall constitute a non-cash
loan granted to the Customer.

17.10.The Bank may request the return of checkbooks
in the presence of justified reasons. If the Customer
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talebini 6grendikten sonra ihtarla verilen sure iginde
cek defterlerini iade etmedigi takdirde Banka’nin bu
ylUzden ugrayacagi zarari Banka’ninilk yazili talebinde
derhal 6deyecektir. Kullanilmayan ya da hesabin
kapatilmasi halinde o tarihe kadar kullanilmamis
olan ¢ek yapraklarn veya defterleri Banka'ya iade
edilecektir.

17.11.Mdasteri’'nin, hamiline ¢ek defteri yapragini
kullanmadan hamiline ¢ek dulzenledigini tespit
etmesi halinde Banka, mevcut delilleriyle birlikte
durumu, tespit tarihinden itibaren en ge¢ bir hafta
icinde Cumhuriyet Bassavciligi'na ve Gelir idaresi
Baskanhgi'na bildirmekle yikumlu olup, Musteri, bu
aykirihgi iceren her bir gekle ilgili olarak, mevzuatin
ongordigu idari para cezasi ile cezalandirilacagini
ve bu husustaki tim sorumlulugun kendisine ait
oldugunu bildigini beyan eder.

18.TAHSIL iCIN VERILEN CEKLER VE KAMBIYO
SENETLERI ILE iLGiLI HUKUMLER

18.1.Banka, tahsil edilmek (izere Muisteri tarafindan
tevdi edilen c¢ekleri ve diger kambiyo senetlerini
Banka tarafindan fiilen tahsil edildikten sonra hesap
sahibinin alacagina isleyecektir.

18.2.Banka, tahsil edilmek tGzere verilen ceklerin ve/
veya diger kambiyo senetlerinin zamaninda ibraz
edilmemesinden ya da protesto edilmemesinden
veya ihbarlarin ve ihtarlarin yapilmamasindan veya
ricu haklarinin kullanilmamasindan hicbir sekilde
sorumlu degildir.

18.3.Banka, ibraz islemini, tahsil icin verilen ¢cek
veya kambiyo senedini, sube veya muhabirine
gondermekle yapmis sayilir. Banka ¢ekleri vekambiyo
senetlerini taahhutlu posta ile veya uygun goérecegdi
herhangi bir diger sekilde gébndermeye mezun ve
yetkilidir. Banka ¢eklerin veya kambiyo senetlerinin
ulasmamasindan ya da geg¢ ulasmasindan ya da hig
ulasmamasindan sorumlu degildir. Banka tahsil igin
verilen ¢ek ve kambiyo senetlerini mutat usullerine
gore tahsil icin isleme koyacaktir. Bu usulle tahsilin
yapilmamasindan Banka herhangi bir sorumluluk
yuklenmeyecektir.
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fails to return the checkbooks within the period
specified in the notice after becoming aware of the
Bank’s request, the Customer shall immediately
compensate any damages incurred by the Bank upon
the Bank’s first written demand. Unused check leaves
or checkbooks shall be returned to the Bank in case of
non-use or closure of the account.

17.11.If it is determined that the Customer has issued
bearer checks without using bearer check leaves, the
Bank shall notify the Public Prosecutor’s Office and
the Revenue Administration within one week from
the date of detection, together with the available
evidence. The Customer declares that they are aware
that each such check constitutes an administrative
offense subjecttoamonetaryfineundertheapplicable
legislation and that all liability in this respect belongs
to them.

18.PROVISIONS REGARDING CHECKS AND BILLS
OF EXCHANGE SUBMITTED FOR COLLECTION

18.1.The Bank shall credit to the account holder the
checks and other negotiable instruments delivered
by the Customer for collection only after such
instruments are actually collected by the Bank.

18.2.The Bank shall not be liable in any manner
whatsoever for failure to present checks and/or other
negotiable instruments in due time, failure to protest
them, failure to make notifications or notices, or
failure to exercise recourse rights.

18.3.The Bank shall be deemed to have fulfilled its
presentation obligation by sending the check or
negotiable instrument submitted for collection to its
branch or correspondent. The Bank is authorized to
send checksand negotiable instruments by registered
mail or by any other method it deems appropriate.
The Bank shall not be liable for any delay, loss or non-
delivery of such instruments. The Bank shall process
checks and negotiable instruments submitted
for collection in accordance with its customary
procedures, and shall bear no liability if collection is
not completed through such procedures.
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18.4.Banka’nintahsil icin verilen senetlerde muhataba
(senet borglusuna) bir ihbarname géndermesi ibraz
odevini yerine getirmis sayillmasi ig¢in yeterlidir.
Banka bu ihbari normal posta ya da uygun gérecegi
baska bir yoldan gonderebilir. Banka, ihbarnamenin
yolda kaybolmasindan, gecikmesinden, muhatabin
ihbarnameyi teslim almaktan kaginmasindan sorumlu
degildir.

18.5.Banka, yukarida belirtildigi Uzere ihbarname
gondermek suretiyle ibraz ettigi kambiyo senetlerinin
vadesinde 6denmemesi halinde bunlarn protesto
etmeye, ihbar/ihtarda bulunmaya ve riicu haklarini
kullanmaya mezun ve yetkilidir.

18.6.Kambiyo senetlerinin kaybolmasi halinde,
iptale iliskin yasal islemleri yaptirma yukimlulagu
Musteri’ye aittir.

18.7.Banka  yasal gereklere uygun olarak
dizenlenmeyen kambiyo senetlerinden veya
kambiyo senetlerindeki silinti, kazinti, ¢ikinti ve
eklerden, imza taklidi veya sahtekarliklardan sorumlu
olmayip, bundan dolay1 Banka'ya karsi ilgili taraflarin
ileri surebilecekleri taleplerin sonuglari Musteri'ye
aittir.

19.BANKA'NIN REHIN, TAKAS VE MAHSUP HAKKI

19.1.Musteri, Banka'ya karsi dogacak borglarinin
gluivencesi olarak, Bankaca istendiginde her tuarlu
sahsi, ayni ve nakdi teminati vermeyi kabul eder.

19.2.Banka’'nin  bu BHS'den dogmus veya
dogacak alacaklarinin teminatini  teskil etmek
Uzere, Musteri'nin Banka’nin nezdindeki her tirla
hesaplarinin bakiyelerinin ve dogmus ve dogacak her
tarla alacaginin; adina gelecek ve kendisi tarafindan
yapilacak EFT/ havale tutarlarinin, Musteri‘ye ait olup
da Banka’'da bulunan butiin senetler ve emtiayi temsil
eden belgeler, konsimentolar, hisse senetleri ve
tahviller, hamiline ve nama yazili mevduat sertifikalari,
bunlarin kuponlar ve diger kiymetli evrak, Banka'nin
emanetine alinan ve alinacak veya Banka nezdinde
bulunabilecek sermaye piyasasi araglarinin, altin, mal
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18.4.The Bank’s sending of a notice to the drawee
(debtor of the instrument) in respect of negotiable
instruments submitted for collection shall be deemed
sufficient to fulfill the obligation of presentment. The
Bank may send such notice by ordinary mail or by any
other method it deems appropriate. The Bank shall
not be liable for loss or delay of the notice in transit or
for the drawee's refusal to receive the notice.

18.5.The Bank is authorized and entitled, in respect
of negotiable instruments presented by sending a
notice as stated above, to protest such instruments,
make notifications/notices and exercise recourse
rights if they are not paid at maturity.

18.6.In the event of loss of negotiable instruments,
the obligation to initiate the legal procedures for
cancellation shall belong to the Customer.

18.7.The Bank shall not be liable for negotiable
instruments not issued in compliance with legal
requirements, nor for erasures, alterations, additions,
forged signatures or fraud in such instruments; and
any claims that may be asserted against the Bank by
relevant parties in this respect shall be borne by the
Customer.

19.BANK’S RIGHT OF PLEDGE, SET-OFF AND
OFFSET

19.1.The Customer accepts to provide any and all
personal, in rem and cash collaterals upon the Bank'’s
request as security for its obligations arising or to arise
towards the Bank.

19.2.1n order to secure the Bank’s receivables arising
or to arise from this BSA, the Bank shall have a right of
retention over all balances of the Customer’s accounts
held with the Bank and all receivables accrued or to
accrue; EFT/remittance amounts to be received in the
name of the Customer or initiated by the Customer; all
bills, documents representing goods, bills of lading,
shares and bonds, bearer and registered deposit
certificates, their coupons and other negotiable
instruments belonging to the Customer and held by
the Bank; as well as capital market instruments, gold,
goods and assets held or to be held in custody by or
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ve esyalarin uUzerinde Banka'nin hapis hakki vardir.
Bunlar Banka’ya rehinli olup, Musteri'nin temerrudu
halinde 6098 sayil Turk Borglar Kanunu’'nda
diizenlenen takas ve mahsup hukimleri kapsaminda,
takas ve mahsup edilir.

19.3.isbu madde bir Rehin Sézlesmesi mahiyetinde
olup, stiresiz olarak duzenlenmistir. Rehin hakki,
Banka’nin BHS tahtindaki alacaklarinin tim ferileri ile
birlikte tamamen tahsil edilene kadar gegerli olmaya
devam edecektir.

20.SUC GELIRININ AKLANMASININ ONLENMESI

Musteri, BHS'yi imzalamakla, Banka’'nin BHS
kapsaminda sunacagi her turli hizmeti, bankacilik
islemlerini tamami ile kendi nam ve hesabina
gerceklestirecegini, kullanacagini, kendi adina ve
baskasi hesabina hareket etmedigini ve baskasi
hesabina hareket etmesi halinde, islem tesis etmeden
oncekimin hesabinaislemtesis edeceginive bukisinin
kimlik bilgilerini Banka'ya derhal bildirir. Musteri,
09.01.2008 tarih ve 26751 sayili Resmi Gazete'de
yayimlanan Sug Gelirlerinin Aklanmasinin ve Terdriin
Finansmaninin Onlenmesine Dair Tedbirler Hakkinda
Yénetmelik hikumleri uyarinca, BHS nin imzalandigi
tarihte kredi, yatirim Grln ve hizmetleri ya da Banka
tarafindan sunulan diger urin ve hizmetler olmak
uzere musteri olma amacini Banka‘'ya dogru sekilde
beyan eder ve bu hususta bir degisiklik oldugunda
derhal Banka'y1 bilgilendirerek gerektiginde ilgili
Urin ve hizmetler icin hazirlanan ek sozlesmeleri
imzalar. Muisteri olma amacini kanitlayan her turli
bilgi ve belgeyi Banka'nin talebi uzerine ibraz eder.

Mdusteri, Banka’'nin “Suc Gelirlerinin Aklanmasinin
ve Terériin  Finansmaninin  Onlenmesine  Dair
Tedbirler Hakkinda Yonetmelik” hakimlerinden
ve bu konuyla ilgili gerek ulusal gerek uluslararasi
mevzuat duluzenleme ve kurullarda o&ngorilen
hususlardan hareketle riskli olarak kabul edecegi is
iliskileri ve islemlerden 6tira gerekli her tarla tedbiri
almaya yetkili oldugunu, Banka’nin risk kapsamina
giren konulara iliskin ulusal mevzuat ve uluslararasi
kuruluslarca getirilen tavsiye, ilke, standart ve
rehberleri takip ederek gerekli gelistirme/uyarlama
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with the Bank. These shall be deemed pledged in
favor of the Bank and, in the event of default by the
Customer, shall be subject to set-off and offset within
the scope of the provisions of the Turkish Code of
Obligations No. 6098.

19.3.This Article constitutes a Pledge Agreement and
is executed for an indefinite term. The pledge right
shall remain valid until all receivables of the Bank
under the BSA, together with all ancillary rights, are
fully collected.
20.PREVENTION OF MONEY LAUNDERING
By executing the BSA, the Customer accepts,
declares and undertakes that they shall perform
and use all banking transactions and services to be
provided by the Bank under the BSA entirely in their
own name and on their own behalf; that they do not
act on behalf of another person; and that in the event
they act on behalf of another person, they shall, prior
to executing the transaction, immediately notify the
Bank of the identity of such person and provide their
identification details. Pursuant to the Regulation
on Measures Regarding Prevention of Laundering
Proceeds of Crime and Financing of Terrorism
published in the Official Gazette dated 09.01.2008
and numbered 26751, the Customer declares to
the Bank the purpose of becoming a customer as of
the date of execution of the BSA, including credit,
investment products and services or other products
and services offered by the Bank, and undertakes to
inform the Bank immediately in case of any change
thereto and, where required, to execute additional
agreements related to such products and services.

The Customer shall submit all information and
documents evidencing the purpose of becoming
a customer upon the Bank’s request The Customer
accepts that the Bank is authorized to take
all necessary measures in respect of business
relationships and transactions deemed risky pursuant
to the Regulation on Measures Regarding Prevention
of Laundering Proceeds of Crime and Financing of
Terrorism and relevant national and international
legislation, regulations and standards; that the Bank
may carry out necessary developmentand adaptation
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¢alismalan yapabilecegini, bu ¢ercevede Banka'nin
riskli olarak degerlendirecegi herhangi bir is ve/
veya isleme higbir suret ve sifatla taraf olmayacagini,
isbu nedenle riskli olarak akdedilen is ve islemler
sebebi ile burada sayilanlarla sinirli olmamak kaydiyla
Banka’'nin  édemelerini  gergeklestirmeyecegini,
havaleleri isleme almayacagini, gelen havaleleri
iade edebilecegini ve yine burada sayilanlarla sinirli
olmamak kaydiyla ¢esitli finansal enstriimanlar
dizenlemeyebilecegini, ihbar ve teyit etmeyecegini,
finansal enstrimanlar tahtinda herhangi bir 6deme
yapmayabilecegini kabul eder.

Musteri, Turkiye, Amerika Birlesik Devletleri, Birlesik
Krallik, Birlesmis Milletler, Avrupa Birligi ve benzeri
ulke ve kurumlarca uluslararasi mevzuat ve ambargo
dizenlemeleri geregince yasakli kabul edilen Kisi,
kurum, taraf, mal, tasit, liman ve ulkelerle ilgili hi¢bir
islemi Banka araciligiyla gerceklestirmeyecegini kabul
ve taahhut eder. Misteri, bu taahhudinde yer alan
hususlara aykir bir islem talebinde bulunmayacagini,
ancak boéyle bir islem talebinde bulundugu tamamen
Banka'nin takdir ve yetkisinde olmak Uzere tespit
edilirse, bu islem talebinin Banka tarafindan
reddedilebilecegini, Banka'yr yaptirmlar, ticari
ambargo/sinirlamalar tahtinda herhangi bir hukuki
tedbir, kinama, ceza riskine maruz birakabilecek
tim durumlarin yaptirrm/ambargo riski kapsaminda
degerlendirildigini bildigini ve Banka veya isleme
katilan diger bankalarin, yaptirrm/ ambargo veya tabi
olduklar yaptirirm kurallari nedeni ile isleme aracilik
etmemesi, islemi reddetmesi, havale bedelini iade
etmesi, geciade etmesi veya iade etmeyerek blokede
tutmasivb. durumlarda Banka’'nin herhangi bir sekilde
sorumlu tutulamayacagini ve tim sorumlulugun
kendisine ait olacagini pesinen, kabul, beyan ve
taahhut eder.

Banka, Misteri‘den her islem sirasinda niifus hiiviyet
cuzdani veya baska bir resmi kimlik ibrazi isteyebilir.
Banka, ayrica hesap agilisi esnasinda Mdusteri‘den
anilan hesabin agilis amaci hakkinda da bilgi ve belge
talep edebilir. Musteri’'nin séz konusu bilgive belgeleri
ibraz etmemesi halinde Banka'nin islem yapmama
hakki saklidir. Misteri, BHS nin imzalanmasi sirasinda
Banka'ya verdigi bilgi/belgelerin dogrulunu beyanile
bu bilgi/belgelerde olusabilecek degisiklikleri derhal
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activities by following recommendations, principles,
standards and guidelines introduced by national
legislation and international organizations; that the
Bank shall not, in any capacity whatsoever, become
a party to any transaction or business deemed risky
within this scope; and that, for such reasons and
without limitation, the Bank may refuse to make
payments, not process outgoing transfers, return
incoming transfers, or refrain from issuing, confirming
or executing financial instruments.

The Customer accepts and undertakes that they
shall not carry out, through the Bank, any transaction
involving persons, institutions, parties, goods,
vehicles, ports or countries that are prohibited under
international legislation and embargo regulations
imposed by Tirkiye, the United States of America,
the United Kingdom, the United Nations, the
European Union and similar countries or authorities.
The Customer accepts, declares and undertakes in
advance that they shall not request any transaction in
violation of such undertaking; that if such a request
is identified, at the sole discretion of the Bank, the
Bank may reject such transaction; that any situation
that may expose the Bank to sanctions, commercial
embargoes/restrictions or legal risks shall be
considered within the scope of sanctions/embargo
risk; and that the Bank or other banks involved in
the transaction shall not be held liable in any manner
in cases where, due to sanctions/embargoes or
applicable sanction rules, they refrain from acting
as intermediary, reject the transaction, return the
transfer amount, delay such return, or hold such
amount blocked, and that all liability in this regard
shall belong to the Customer.

The Bank may request the Customer to present
an identity card or another official identification
document in each transaction. The Bank may also
request information and documents regarding the
purpose of account opening at the time of account
opening. If the Customer fails to submit such
information and documents, the Bank reserves the
right not to perform the transaction. The Customer
accepts, declares and undertakes that the information
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Banka'ya bildirmeyi kabul, beyan ve taahhlt eder.
Banka'ya yatinlmis ve yatinlacak varliklar mutlaka
gercek sahipleri adina ve hesabina yatirilmahdir.
Musteri, 5549 sayill “Sug¢ Gelirlerinin Aklanmasinin
Onlenmesi Hakkinda Kanun” ve Suc Gelirlerinin
Aklanmasinin Onlenmesine Dair Tedbirler Hakkinda
Yonetmelik» dahilinde tanimlanan anlamda «Gergek
Faydalanici» oldugunu ve bu sifatla hesabi agtigini
ve BHS kapsaminda yapacadi islemleri kendi ad ve
hesabina yapacagini, Banka nezdinde adina agilmis
bulunan her tirlt hesaplari tizerinde kendi adina ve
hesabina hareket ettigini, tizel ya da gergcek baska kisi
adina ve hesabina hareket etmedigini ve baska adina
ya da hesabina hareket edecegdi hallerde 5549 sayil
Kanun’un 15. Maddesine uygun olarak hesabina islem
yapacagi tuzel ya da gergek sahsin kimlik bilgilerini
derhal ve yazili olarak Banka'ya bildirecegini kabul,
beyan ve taahhit eder.

21.YABANCI HESAPLAR VERGI UYUM MEVZUATI
VE OECD ORTAK RAPORLAMA STANDARDI (CRS)

ABD Yabanci Hesaplar Vergi Uyum Kanunu (FATCA),
OECD gereklilikleri, CRS ve bu dogrultuda bilgi
degisimini dizenleyen uluslararasi anlasmalar ve
protokoller uyarinca ve diger (lkelerle imzalanan
genisletilmis bilgi degisimi yoluyla uluslararasi vergi
uyumunun artirilmasi anlasmalari geregince, Turkiye
disindaki bir llkede vergi miukellefiyeti bulunan
Musterilerin Turkiye disinda herhangi bir Ulkede
vergi mukellefi olup olmadigini tespiti bakimindan,
Banka'nin Mdusterilerinin Turkiye disindaki utlkelerle
iliski durumunu belirlemesi ve Hazine ve Maliye
Bakanligi veilgili kurumlara bildirmesi gerekmektedir.
Banka, bu kapsamda Mdusteri'den gerekli goérdigu
her tarli bilgi ve belgeyi talep edebilir ve hesap
bilgileri, kimlik ve adres bilgileri gibi her tarli masteri
bilgisini ve ilgili belgeleri Gelir idaresi Baskanhgi dahil
yururlikteki mevzuat uyarinca yetkili kilinmis tim
kisi ve/veya kurumlarla, yerli ve yabanci yetkili vergi
otoriteleri ile paylasabilir.
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and documents provided to the Bank at the time
of execution of the BSA are accurate and that any
changes thereto shall be immediately notified to the
Bank. All assets deposited or to be deposited with the
Bank must be deposited in the name and on behalf
of their true owner. The Customer accepts, declares
and undertakes that they are the “Beneficial Owner”
as defined under the Law No. 5549 on Prevention of
Laundering Proceeds of Crime and the Regulation
on Measures Regarding Prevention of Laundering
Proceeds of Crime; that they have opened the
account in such capacity; that they shall perform all
transactions under the BSA in their own name and
on their own behalf; that they act in their own name
and on their own behalf with respect to all accounts
opened in their name at the Bank; that they do not act
on behalfofany other natural orlegal person; and that,
in cases where they act on behalf of another person,
they shall immediately and in writing notify the Bank
of the identity details of such natural or legal personin
accordance with Article 15 of Law No. 5549.

21.FOREIGN ACCOUNT TAX COMPLIANCE
LEGISLATION AND OECD COMMON REPORTING
STANDARD (CRS)

Pursuant to the U.S. Foreign Account Tax Compliance
Act (FATCA), OECD requirements, CRS, international
agreements and protocols regulating the exchange
of information, and agreements aimed at increasing
international tax compliance through expanded
information exchange with other countries, the Bank
is required to determine whether Customers who are
taxpayers outside Turkiye have tax residency in any
country outside Turkiye, to assess their relationship
with foreign jurisdictions and to report such
information to the Ministry of Treasury and Finance
and relevant authorities. Within this scope, the Bank
may request any information and documents it deems
necessary from the Customer and may share all
customer information, including accountinformation,
identity and address details, and related documents,
with all persons and/or institutions authorized under
the applicable legislation, including the Revenue
Administration, as well as domestic and foreign
competent tax authorities.
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Musteri Turkiye disindaki bir tilkede vergi mukellefiyeti
bulunup bulunmadigini Banka'ya bildirmek, BHS
imza tarihinde veya sonrasinda FATCA, ikili anlasmalar
ve bu kapsamda belirlenmis olan tanimlar kapsamina
girmesi halinde bu bilgileri derhal Banka'ya iletmek,
kendisindentalepedilenbilgivebelgeleriteminetmek
ve gerekli formlar doldurmakla yukumludir. Masteri,
FATCA, CRS, cok uluslu anlasmalar, ikili anlasmalar ve
bu kapsamda gelecekte belirlenecek tanimlar ile pasif
finansal olmayan kuruluslar kapsamina girecek olmasi
halinde, bu durumu ve varsa pay sahiplerinden ve/
veya sirketi kontrol eden kisilerden Turkiye disindaki
herhangi bir Ulkede vergisel amaglar bakimindan
mukellefi olan gergcek kisileri Banka'ya derhal
bildirmek ve bildirdigi durumlarda sonradan herhangi
bir degisiklik olmasi halinde de Banka'yi derhal
bilgilendirmekle yukumludur. Talep edilen bilgi ve
belgelerin verilen sireler igerisinde ve her halukarda
yasal sureler dahilinde uygun sekilde sunulmamasi
halinde, Musteri'nin stopaja tabi 6demelerine stopaj
uygulanabilecektir.

Musteri ayni zamanda belirtilen durumlarda herhangi
bir degisiklik olmasi halinde de Banka'yi 30 gin
icerisinde bilgilendirme yukimlalagu altindadir.
Mdusteri, Banka’'nin isbu madde dlzenlemeleri
tahtinda herhangi bir zarara ugramasi hali dahil olmak
uzere Banka’nin 6demekle yukimla oldugu her tarlt
tutarlari 6deyecegini veya yabanci resmi otorite
tarafindan Mdsteri'nin  hesaplarina iliskin olarak
Banka'dan tahsil edecegi herhangi bir meblag,
Banka’nin herhangi bir talimata/protestoya/bildirime
gerek olmaksizin Musteri hesaplarindan mahsup
yetkisi oldugunu kabul ve taahhut eder.

Banka, BHS'ye konu hizmetlerin tamamini veya bir
kismini FATCA ve/veya benzeri yabanci veya yerel
Mevzuat'tan kaynaklanan sebeplerle sonlandirabilir,
degistirebilir, hesaplarin bir kismini veya hepsini
kapatabilir, iriinveyahizmetin verilmesinidurdurabilir
ve BHS'yi feshedebilir.

22 BiLDIRIMLER VE TEBLIGATLAR

Mdasteri'nin, BHS'de yer alan ve/veya Banka
kayitlarina alinmis adresinin Turkiye icindeki adresini
yasal ikametgah olarak belirledigini, Bu adresinin
Merkezi Nufus idaresi Sistemi'ne (MERNIS) kayitl
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The Customer is obliged to inform the Bank whether
they have tax residency in any country outside Turkiye,
to provide such information immediately if they fall
within the scope of FATCA, bilateral agreements
and the definitions determined thereunder at the
time of execution of the BSA or thereafter, to supply
the requested information and documents, and to
complete the required forms. The Customer further
undertakes that, if they fall within the scope of FATCA,
CRS, multilateral agreements, bilateral agreements or
definitions to be determined in the future, including as
a passive non-financial entity, they shall immediately
notify the Bank of such status and, if applicable,
provide information regarding shareholders and/
or controlling persons who are tax residents in any
country outside Turkiye, and shall promptly inform the
Bank of any subsequent changes. Failure to provide
the requested information and documents within
the specified time periods and, in any event, within
legal deadlines, may result in withholding tax being
applied to payments subject to withholding.

The Customer is also obliged to notify the Bank within
30 days in the event of any change in the above-
mentioned circumstances. The Customer accepts and
undertakes that they shall indemnify the Bank for any
amounts the Bank is required to pay under this Article,
including in cases where the Bank incurs any loss, and
that any amounts collected by foreign authorities
from the Bank in relation to the Customer’s accounts
may be set off by the Bank against the Customer’s
accounts without the need for any notice, protest or
further instruction.

The Bank may, due to FATCA and/or similar foreign or
domestic legislation, terminate or amend all or part
of the services subject to the BSA, close some or all
of the accounts, suspend the provision of products or
services, and terminate the BSA.

22.NOTIFICATIONS AND NOTICES

The Customer declares and accepts that the address
stated in the BSA and/or recorded in the Bank’s
records within Turkiye constitutes their legal domicile;
that such address is their current address registered
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olan guncel adresi oldugunu, is bu adresi icra ve
iflas Kanunu'nun 21. maddesi ve 148/a maddesi
hikumleri sakli kalmak kaydiyla kanuni ikametgah
olarak kabul ettigini, Merkezi Niifus idaresi Sistemi’'ne
(MERNIS) kayitli olan glincel son adresinin muhtarlikta
kaydi bulunmasa bile yasal ikametgahi oldugunu
Banka tarafindan bu adrese gdénderilecek her tarli
tebligatin iade edilmeyip Tebligat Kanunu'nun 21.
maddesinin hakkinda uygulanmasini, Merkezi Nifus
idaresi Sistemi’ne (MERNIS) kayitli olan yeni bir kanuni
ikametgah belirlemesi halinde, bu yeniadresiniderhal
Noter aracihigiyla Banka'ya bildirmeyi, bildirmedigi
takdirde Banka tarafindan, is bu Soézlesme’'de yazil
olan veya gonderim tarihi itibariyla Merkezi Nufus
idaresi Sistemi'ne (MERNIS) kayitli olan giincel son
adresine gonderilecek her turlu tebligatin kendisine
teblig edilmis sayllacagini, bu adrese yapilacak
tebligatlara itiraz hakki olmadigini ve tebligatlar 7201
sayil Tebligat Kanunu geregi gegerli kabul ve beyan
eder.

Mdasteri ayrica kimlik teyidi, hizmet Kkesintileri,
bankacilikurtnleriileilgilibildirimlerinyapilabilmesini
teminen Banka kayitlarinda yer alan cep telefonu
bilgisi ile diger tum iletisim bilgilerinde meydana
gelebilecek degisiklikleri Banka'ya derhal yazil veya
uzaktan iletisim araci ile bildirir. Musteri'nin Kayitli
Elektronik Posta adresi de tebligata yarar adres olarak
kullanilir.

23.ZAMANASIMI UYGULAMALARI

23.1. Misteri’'nin, Banka’'nin emanetinde bulunan
hisse senedi, tahviller, yatirrm fonu katilma belgeleri,
cek karnesi teslim edilmemis olsa dahi cek karnesi
verdikleri mdusterileri adina agilan hesaplarinda
bulunanfonlar, havale bedelleri, alacak ve emanetlerin
zamanasimi suresi sonuna kadar isleyecek getirileri
de dahil olmak tizere her tiirlii emanet ve alacaklardan
hak sahibinin en son talebi, islemi, herhangi bir
yazili talimati tarihinden baslayarak 10 (on) yil icinde
aranmayanlar zamanasimina ugrar.

23.2.Bankalar, bir takvim yili icinde zamanasimina
ugrayan ve tutari 1000 (bin) Turk lirasi ve Gizerindeki her
tarld emanet ve alacaklarin hak sahiplerini, basvuruda
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in the Central Population Administration System
(MERNIS); that they accept this address as their
legal domicile, without prejudice to the provisions
of Articles 21 and 148/a of the Enforcement and
Bankruptcy Law; that their latest address registered
in MERNIS shall be deemed their legal domicile even
if not registered with the local headman (mukhtar);
that all notifications to be sent by the Bank to this
address shall not be returned and that Article 21 of
the Notification Law shall apply; that in the event they
designate a new legal domicile registered in MERNIS,
they shallimmediately notify the Bank thereof through
a notary public; otherwise, any notification sent by
the Bank to the address stated in this Agreement or to
the latest address registered in MERNIS as of the date
of dispatch shall be deemed duly served upon them;
that they shall have no right to object to notifications
made to such address; and that such notifications
shall be deemed valid pursuant to the Notification
Law No. 7201.

The Customer further undertakes to notify the Bank
immediately, in writing or via remote communication
means, of any changes in their mobile phone
number and other contact details recorded by
the Bank, in order to enable identity verification,
service interruption notices and notifications related
to banking products. The Customer’s Registered
Electronic Mail (KEP) address shall also be used as a
valid notification address.

23.STATUTE OF LIMITATIONS

23.1.Any assets and receivables held in custody
by the Bank, including shares, bonds, mutual fund
participation certificates, funds held in accounts
opened for customers to whom checkbooks have
been issued (even if not delivered), remittance
amounts, receivables and custodial assets, together
with any income accrued thereon until the expiry of
the limitation period, shall become time-barred if
not claimed within 10 (ten) years from the date of the
last request, transaction or written instruction of the
rightful owner.

23.2.Banks shall notify the rightful owners, by
registered mail with return receipt, of any custodial
assets and receivables that become time-barred
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bulunmadiklari  takdirde hesaplarinin TSMF'ye
devredilecegi hususunda, izleyen takvim yilinin Ocak
ayl1 sonuna kadar iadeli taahhutli mektupla uyarir.

23.3.56z konusu emanet ve alacaklar ile tutari 1000
(bin) Turk lirasi'nin altindaki her tirli emanet ve
alacaklar Subat ayinin basindan itibaren Banka’'nin
internet sitesinde liste halinde doért ay muddetle ilan
edilir. Banka, s6z konusu listelerin kendi internet
sitesinde ilan edildigi hususunu, Subat ayinin on
besinci gliniine kadar ulke genelinde yayim yapan ve
ilan talebi tarihinde Basin ilan Kurumu listelerindeki
tiraji en yiiksek ilk bes gazeteden ikisinde Basin ilan
kurumu araciligiyla iki glin streyle ilan eder. internet
sitelerinde ilan edilen listeler, Banka tarafindan es
zamanli olarak ayrica kurulus birliklerine ve TMSF’ye
gonderilir. Kurulus Birlikleri ve Fon, bu listeleri Mayis
ayinin sonuna kadar konsolide edilmis olarak kendi
internet sitesinde yayinlar.

23.4.ilan edilen zamanasimina ugramis olan emanet
ve alacaklardan haziran ayinin on besinci glnline
kadar aranmayanlar, faizleri ile birlikte Banka
tarafindan Fon'a gelir olarak kaydedilir ve Fon’un
TCMB’deki veya TMSF tarafindan belirlenecek
Bankalar nezdindeki hesaplarina devredilir.

23.5.Yetkili merciler tarafindan Uzerine bloke
konulan hesaplarda zamanasimi, blokenin kondugu
tarihte durur. Zamanasimi stiresi, hesaptaki blokenin
kaldirildigi tarihten itibaren islemeye devam eder.

24.DELIL SOZLESMESI

Taraflar arasinda dogan uyusmazliklarda Bankaticari
defterleri, mikrofilm, mikrofis, bilgisayar,telefon,
tusbant, sesvegorinti kaydi seklinde kaydi tutulan
her tirlu kayit, Misteri tarafindan imzalanmis her tarli
form, faks mesaji, talimatin veya telefon bankacilig
islemlerindeki gérisme tuslama, telefon kayitlari ile
internet bankaciligi kayitlar, islem loglari ve ileride
yurarlige girebilecek diger sube disi kanallara ait
kayitlar ile Musteri tarafindan Banka'ya génderilecek
yazili veya faks talimatlarinin HMK'nin 193. Maddesi
geregi munhasir delil olacagini ve bunun bir yazih
delil s6zlesmesi niteliginde oldugunu kabul ederler.
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within a calendar year and amount to TRY 1,000
(one thousand) or more, by the end of January of the
following calendar year, stating that such accounts
will be transferred to the SDIF (TMSF) if no application
is made.

23.3.Such custodial assets and receivables, together
with those below TRY 1,000 (one thousand), shall be
announced on the Bank’s website in list form for a
period of four months starting from the beginning of
February. The Bank shall also announce that such lists
have been published on its website by publishing
notices for two consecutive days, through the
Press Advertisement Agency, in two of the top five
newspaperswith the highestcirculation nationwide as
of the date of the announcement request, by February
15. The lists published on the website shall also be
simultaneously submitted by the Bank to relevant
associations and to the SDIF. Such associations and
the SDIF shall publish the consolidated lists on their
websites by the end of May.

23.4.Custodial assets and receivables that remain
unclaimed by June 15 shall be recorded as income
of the Fund together with accrued interest and
transferred by the Bank to the accounts of the Fund
held with the CBRT or with banks designated by the
SDIF.

23.5.In accounts subject to a freeze imposed by
competent authorities, the statute of limitations shall
be suspended as of the date the freeze is imposed
and shall resume from the date such freeze is lifted.

24 EVIDENCE AGREEMENT

In disputes arising between the Parties, the Bank’s
commercial books, microfilm, microfiche, all records
kept in the form of computer, telephone, keystroke
logs, audio and video recordings, all forms signed
by the Customer, fax messages, instructions, call
records and keying records in telephone banking
transactions, internet banking records, transaction
logs and records of other off-branch channels that
may be introduced in the future, as well as written
or fax instructions to be sent by the Customer to the
Bank, shall constitute conclusive evidence pursuant
to Article 193 of the Code of Civil Procedure, and
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25.DIGER HUKUMLER
25.1.BHS'nin herhangi bir hikminin gegersizligi
BHS’nin timunun gegersizligine yol agmaz.

25.2.Musteri, Banka’'nin BHS'den dogan tim hak ve
alacaklarini kismen veya tamamen devredebilecegini,
Banka’'nin BHS’den dogan hak ve alacaklarin
devredilmesi slirecinde, devir alan kisi ve kurumlara
Musteri’'nin tim bilgi ve belgelerini verebilecegini
kabul eder.

25.3.Banka ve Misteri kontrolii disinda gelisen ve bu
BHS'de belirtilen yikumlilikleri engelleyici ve/veya
geciktirici ulusal yas, savas, anarsi, teror, grev, lokavt,
halk ayaklanmasi, sabotaj, deprem, yangin, firtina, su
baskini veya benzeri dogal afetler ile salgin hastalik
gibi durumlardan herhangi birisinin olusmasi mucbir
sebep hali olarak degerlendirilir. Banka ve Musteri; bu
nedenlerle BHS'den dogan yukumlullklerini yerine
getirmemeleri halinde sorumlu olmaz. Mucbir sebep
halinin 30 (otuz) giinden fazla sirmesi halinde, Banka
ve Misteri, bu BHS'yi hi¢bir ihtara gerek olmadan
feshetme hakkina sahiptir.

26.UYGULANACAK HUKUK iLE UYUSMAZLIKLARIN
GOzZUM YERI

Isbu Sézlesme Tiurk hukukuna tabi olup, Musteri,
Banka ile arasinda ortaya c¢ikabilecek ihtilaflarin
coéziimiinde istanbul Merkez (Caglayan) Mahkemeleri
ve Icra Daireleri’nin yetkisini kabul eder. Ancak, bu
mahkemelerin ve icra dairelerinin yetkili kilinmasi,
Bankaca Musteri'nin ikametgahinin bulundugu yerin
veya Musteri‘ye ait mal ve degerlerin bulundugu veya
hesabin nakledildigi sube yerinin adli mercilerine
basvurulmasina ve kovusturma yapilmasina engel
olmaz.

27.HESABIN KAPATILMASI VE SOZLESMENIN FESHI
27.1.Musteri, BHS'yi en az 30 (otuz) giin 6nceden

Banka'ya yapacagi yazili ihbarla sona erdirmek
hakkina sahiptir. Bu durumda Musteri, BHS'ye bagh
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the Parties agree that this provision constitutes an
evidence agreement.

25.MISCELLANEOUS PROVISIONS
25.1.The invalidity of any provision of the BSA shall
not render the entire BSA invalid.

25.2.The Customer accepts that the Bank may assign,
in whole or in part, all its rights and receivables
arising from the BSA, and that the Bank may disclose
all information and documents of the Customer to the
assignee during the assignment process.

25.3.Events beyond the control of the Bank and the
Customer that prevent and/or delay the performance
of obligations under the BSA, including but not
limited to national mourning, war, anarchy, terrorism,
strikes, lockouts, civil unrest, sabotage, earthquake,
fire, storm, flood or similar natural disasters, as well
as epidemics, shall be considered force majeure. The
Bank and the Customer shall not be liable for failure to
perform their obligations under the BSA due to such
reasons. If the force majeure event continues for more
than 30 (thirty) days, the Bank and the Customer shall
have the right to terminate the BSA without the need
for any notice.

26.GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement shall be governed by Turkish law,
and the Customer accepts that the Istanbul Central
(Caglayan) Courts and Enforcement Offices shall have
jurisdiction for the resolution of any disputes arising
between the Customer and the Bank. However, the
designation of such courts and enforcement offices
shall not prevent the Bank from applying to the judicial
authorities of the Customer’s domicile, the location
of the Customer’s assets, or the branch to which the
account has been transferred..

27.CLOSURE OF ACCOUNT AND TERMINATION OF
THE AGREEMENT

27.1.The Customer shall have the right to terminate
the BSA by giving written notice to the Bank at least
30 (thirty) days in advance. In such case, the Customer
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olarak ileri vadeli taksitli harcamalar dahil olmak Gzere
Banka'nin her tirli alacagini fer’ileri birlikte 6deyerek
tim hesaplarnni kapatir ve Banka’'daki tim hizmet
iliskilerini sonlandirir.

27.2.Banka, Musteri'nin  isbu BHS  konusu
yukumluklerini yerine getirmemesi, kimlik bilgilerinin
yeterliligi ve dogrulugu konusunda stuphe duyulmasi
nedeni ile yururlukteki mevzuat tahtinda yapilmasi
gereken kimlik tespiti ve teyidinin yapilamamasi,
BHS'ye konu islem, Grin ve hizmetlerden dogan
borglarini ve Banka'ya olan baskaca borglarini
6dememesi, Banka tarafindan diger bir islem
nedeniyle takibe alinmasi,Miisteri aleyhine Banka ve/
veya Uglincu kisiler tarafindan yasal takip baslatiimasi
veya bu konuda duyum alinmasi, yasal takip baslatiima
ihtimali olmasinin Musteri’'nin bu yukumlultklerini
yerine getirmeye engel teskil edeceginin Banka
tarafindan ongoérilmesi, Musteri'nin BHS'ye konu
urdn ve hizmetlerden dogan borglarini 6dememesi
veya Odeyemeyeceginin anlasilmasi, Musteri'nin
iflasinin talep edilmesi/ertelenmesi, iflas etmesi,
yurarlukteki yasal mevzuata agikga aykirihk teskil
eden bir davranista bulunmasi, Misteri tarafindan
gergeklestirilenislemlerin Musteri’'nin meslegi, ticari
faaliyetleri, is geg¢misi, mali durumu, risk profili ve
fon kaynaklarina uyumsuz olmasi, yururliikte bulunan
uluslararasi ve yerel Sug¢ Gelirlerinin Aklanmasinin
ve Terériin  Finansmaninin  Onlenmesine  dair
diizenlemelere aykiri davranilmasi, Misteri'nin daha
once elde edilen kimlik bilgilerinin yeterliligi ve
dogrulugu konusunda siphe duyulmasi nedeni ile
yururluktekiyasal mevzuat tahtindayapilmasi gereken
kimlik tespiti ve teyidinin yapilamamasi, 7258
sayil Futbol ve Diger Spor Misabakalarinda Bahis
ve Sans Oyunlan Duzenlenmesi Hakkinda Kanun
cergevesinde; Musteri'nin islemlerini, hesaplarini ve
arunlerini yasadisi bahis ve sans oyunlariyla baglantili
olarak para nakline aracilikta kullanmasi hususunda
siphe edilmesi, bankacilik hizmetlerini koétiye
kullanmasi ve bunlarla sinirli olmaksizin herhangi bir
mevzuatsal nedenden dolayi Bankaca verilmekte
olan Dijital Bankacilik Kanallari’'ndan verilen hizmetler
de dahil olmak Uzere, her tirli hizmetlerine ara
verebilir, durdurabilir ya da sonlandirabilir. Banka bu
durumda, Hesaplarn kapatabilir, borcun fer’ileri ile
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shall close all accounts and terminate all service
relationships with the Bank by paying all receivables
ofthe Bank, togetherwith allancillary rights, including
forward-dated installment transactions arising under
the BSA.,

27.2.The Bank may suspend, discontinue or terminate
all or part of the services provided to the Customer,
including those offered through Digital Banking
Channels, in the event that the Customer fails to
fulfill its obligations under this BSA; where identity
verification required under applicable legislation
cannot be completed due to doubts regarding the
adequacy or accuracy of the Customer’s identification
information; where the Customer fails to pay debts
arising from transactions, products and services
subject to the BSA or any other debts owed to the
Bank; where the Customer is subject to enforcement
proceedings by the Bank or third parties or where
such proceedings are anticipated; where the Bank
reasonably foresees that such circumstances may
prevent the Customer from fulfilling its obligations;
where the Customer’s insolvency is requested,
postponed or declared; where the Customer acts
in clear violation of applicable legislation; where
the Customer’s transactions are inconsistent with
their profession, commercial activities, business
history, financial status, risk profile or source of funds;
where the Customer acts in violation of applicable
regulations on the prevention of money laundering
and financing of terrorism; where identity verification
cannot be completed due to doubts regarding
previously obtained identification information;
where there is suspicion that the Customer uses
accounts, transactions or products for illegal betting
or gambling under Law No. 7258; or where the
Customer misuses banking services, and for any
other regulatory reasons. In such cases, the Bank
may close the Accounts, demand full payment of the
debt together with all ancillary rights, and unilaterally
terminate the BSA. The Bank may also terminate the
BSA unilaterally without stating any reason, provided
that it gives two months’ prior notice, other than for
the justified reasons stated above.
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birlikte tamamen 6denmesini isteyebilir ve BHS'yi
tek tarafli olarak sonlandirabilir. Banka, yukaridaki
sayllan hakli nedenler haricinde, iki ay énceden
bildirimde bulunmak kaydiyla herhangi bir gerekge
gostermeksizin BHS'yi tek tarafli feshetme hakkinda
sahiptir.

Banka tarafindan Hesaplar kapatildigi takdirde,
bununla ilgili olarak kapatiima aninda Banka’nin
alacagi faiz, komisyon, masraf, BSMV, KKDF ve
diger hususlardan dolayr Musteri'nin Banka’ya olan
dogmus borglarinin tamami, Hesaplar’da bakiye
olmasi halinde Hesaplar'dan tahsil edilebilir. Bakiye
tutar ise Banka nezdinde acilacak faizsiz bir bloke
hesapta bekletilir.

Hesaplar'da bakiye yok ise, Miusteri tarafindan
Banka’ninilktalebinde 6denirve Banka’ninbunedenle
faiz talep hakki saklidir. Banka ilgili Hesaplar'da
bulunan sermaye piyasasi araglarini ise ucret talep
hakki olmak lGizere Misteri tarafindan alinincaya kadar
saklayabilir.

28 YURURLUK

28.1.BHS bir butiin olup sadece imza hanesinin
bulundugu son sayfasinin imzalanmis olmasi
yeterli kabul edilir. Sadece bir veya birka¢ sayfanin
imzalanmis veyaimzalanmamis olmasi halinde dahibu
imza hangi sayfada bulunursa bulunsun Sézlesme’de
belirtilen tim islem ve iliskiler icin gecerli olacaktir.
Musteri ve diger tim ilgililer tim bu hususlarn kabul,
beyan ve taahhit ederler.

28.2.BHS, Taraflarin karsilikli ve birbirine uygun
riza ve beyanlariyla imzalanmis; BHS'nin bir 6rnegi
usuline uygun olarak Musteri'ye teslim edilmis ve
imza tarihi itibariyla yururlige girmistir.
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If the Accounts are closed by the Bank, all
outstanding debts of the Customer, including
interest, commissions, expenses, BSMV, KKDF and
other charges accrued as of the closing date, may
be collected from the balances in the Accounts. Any
remaining balance shall be held in a non-interest-
bearing blocked account to be opened with the Bank.

If there is no balance in the Accounts, such amounts
shall be paid by the Customer upon the Bank's
first demand, and the Bank reserves the right to
claim interest. The Bank may retain capital market
instruments held in the relevant Accounts until they
are collected by the Customer, subject to the Bank'’s
right to charge fees.

28.EFFECTIVENESS

28.1.The BSA constitutes an integral whole, and the
signature of the last page containing the signature
section shall be deemed sufficient. Even if only one or
several pages are signed or unsigned, the signature,
wherever placed, shall be valid for all transactions
and relationships set forth in the Agreement. The
Customer and all other relevant parties accept,
declare and undertake these matters.

28.2.The BSA has been executed upon the mutual
and corresponding declarations of intent of the
Parties; a copy of the BSA has been duly delivered to
the Customer; and it has entered into force as of the
date of signature.
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MUSTERiI/ CUSTOMER

Adi Soyadi/ Name Surname
Tarih/Date

4 N

Sézlesme'nin bir 6rnegini teslim aldiginizi beyan etmek icin, litfen asagidaki noktali alana el
yaziniz ile “Sézlesme’nin bir 6rnegini elden teslim aldim.” yaziniz./

To declare that you have received a copy of the Agreement, please handwrite “I have received
a copy of the Agreement by hand.” in the dotted space below.

imza/Signature

4 )
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EK - 1 FINANSAL TUKETICILER iCIN ODEME
HiZMETLERINE iLISKIN CERCEVE SOZLESMESI

27.06.2013 tarihli ve 28690 sayili Resmi Gazete'de
yayinlanan 6493 sayili Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetlerive Elektronik
Para Kuruluslan Hakkinda Kanun ve ilgili Yonetmelik
kapsaminda asagidaki hikimler diizenlenmistir.

1.TARAFLAR

Odeme hizmeti saglayici olan Banka’nin unvani,
adresi, telefonu, internet adresi ve Mersis numarasi ile
Musteri‘ye iliskin bilgiler S6zlesme’de yer almaktadir.

2.TANIMLAR

Asagida yer alan;

Alici: Odeme islemine konu fonun ulasmasi istenen
gercek veya tlizel kisiyi,

Odeme araci: Odeme hizmeti saglayicisiile kullanicisi
arasinda belirlenen ve 6deme hizmeti kullanicisi
tarafindan 6deme emrini vermek icin kullanilan kart,
cep telefonu, sifre ve benzeri kisiye 6zel araci,

Odeme emri: Odeme hizmeti kullanicisi tarafindan
odeme isleminin gergeklestirilmesi amaciyla 6deme
hizmeti saglayicisina verilen talimati,

Odeme hesabi: Odeme hizmeti kullanicisi adina
acilan ve 6deme isleminin yuritulmesinde kullanilan
hesabi,

Odeme hizmeti kullanicisi: Gonderen, alici veya her
ikisi sifatiyla belirli bir 65deme hizmetinden faydalanan
gercek veya tlizel kisiyi,

Odeme islemi: Goénderen veya alicinin talimati
Uzerine gerceklestirilen fon yatirma, aktarma veya
¢cekme faaliyetini ifade eder.

3.ODEME HiZMETLERi KAPSAMI

*Kredi karti ile yapilan EFT, havale ve kredi kartina
yapilan bor¢ 6deme islemleri,

*Odeme hesabina para yatirlmasi, 6deme
hesabindan para c¢ekilmesi ve 6deme hesabinin
isletilmesi icin gerekli tim islemler,
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ANNEX - 1 FRAMEWORK AGREEMENT ON
PAYMENT SERVICES FOR FINANCIAL CONSUMERS

Pursuant to the Law No. 6493 on Payment and
Securities Settlement Systems, Payment Services and
Electronic Money Institutions published in the Official
Gazette dated 27.06.2013 and numbered 28690,
and the relevant Regulation, the following provisions
are set forth.

1.PARTIES

The title, address, telephone number, website
and MERSIS number of the Bank as the payment
service provider, and the information relating to the
Customer, are set forth in the Agreement.

2.DEFINITIONS

The following terms shall mean:

Recipient: The natural or legal person to whom the
funds subject to the payment transaction are intended
to be transferred,

Payment Instrument: Any personalized device such
as card, mobile phone, password and similar tools
agreed between the payment service provider and
the user and used by the payment service user to give
a payment order,

Payment Order: The instruction given by the payment
service user to the payment service provider for the
execution of a payment transaction,

Payment Account: The account opened in the name
ofthe payment service userand used for the execution
of payment transactions,

Payment Service User: The natural or legal person
who benefits from a payment service as a payer,
recipient or both,

Payment Transaction: The act of depositing,
transferring or withdrawing funds carried out upon
the instruction of the payer or the recipient.

3.SCOPE OF PAYMENT SERVICES

*EFT, remittance and credit card debt payment
transactions carried out by credit card,

*Depositing funds into a payment account,
withdrawing funds from a payment account and all
transactions required for the operation of the payment
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*Misteri'nin Banka nezdinde bulunan &deme
hesabindaki fonun aktarimi, bir defaya mahsus olanlar
da dahil dogrudan borg¢landirma islemi, 6deme karti
ya da benzer bir aragla yapilan édeme islemi ve
duzenli ddeme emri dahil (havale, EFT, SWIFT, hizli
para transferi vb.) tim para transferi ve dis ticaret
islemleri,

*Odeme aracinin ihrag veya kabulii,

*Musteri tarafindan 6deme isleminin yapilmasina
iliskin onayin internet bankaciligi, telefon bankaciligi,
mo-bil bankacilik vb. herhangi bir bilisim veya
elektronik haberlesme cihazi aracihgiyla verildigi
ve Odemenin Mdusteri tarafindan mal veya hizmet
saglayan tarafa, araci olarak faaliyet gosteren bir
bilisim veya elektronik haberlesme isletmecisine
yaptigi 6deme islemi,

*Fatura 6demelerine (elektrik, telefon, su, dogalgaz
gibi ihtiyaclarin karsilanmasina yoénelik sunulan
hizmetlerin karsiligi olarak yapilan édemeler, vergi,
resim, harg, sosyal guvenlik primi 6demeleri ve
bunlara baglh cezalar) aracilik edilmesine yénelik
hizmetlerdir.

4.ODEMENIN GERCEKLESTIRILECEGI PARA BiRiMi

Burada belirtilen hizmetlerin tamami Banka’'nin hesap
actigi konvertibl déviz cinsi Uzerinden verilmektedir.

5.0DEME HiZMETi KULLANICISI BILGILERI

isbu Sézlesme 3. maddede sayllan 6demeislemlerinin
gergeklestirilebilmesi i¢gin alici ad, soyad ve unvan
bilgisi, T.C. Kimlik Numarasi (TCKN), Yabanci Kimlik
Numarasi (YKN), Vergi Kimlik Numarasi (VKN), hesap
numarasi (IBAN), musteri numarasi veya kullanici
kodu, kredi karti numarasi, iletisim bilgisi (telefon,
e-posta vb.), alici banka adi, subesi veya banka sube
kodu, SWIFT kodu/adresi, alici adres bilgileri, Banka
veya muhabir veya araci veya alici bankalar tarafindan
talep edildiginde 6demenin amaci, mal veya hizmetin
aclk ve net tanimi, mal veya hizmet veya 6édemeye
iliskin tim bilgi ve belgeler, fatura 6demeleri igin
abone/tesisat numarasi, vergi édemelerinde vergi
kimlik numarasi (VKN), SGK o&demelerinde sicil
numarasl, islem tutari, para birimi, muhabir masrafinin

MSY-S0Z-000001
account,

*Transfer of funds in the payment account held by
the Customer with the Bank, including one-off direct
debit transactions, payment transactions carried out
by payment card or similar instruments and standing
orders (remittance, EFT, SWIFT, instant money
transfer, etc.), and all money transfer and foreign
trade transactions,

*|ssuance or acceptance of payment instruments,
*Payment transactions where the Customer’s consent
to perform the payment transaction is given through
internet banking, telephone banking, mobile banking
or any information or electronic communication
device and the payment is made by the Customer to
the supplier of goods or services or to an intermediary
information or electronic communication operator,

*Services related to mediation of bill payments
(payments made in return for services such as
electricity, telephone, water, natural gas, taxes,
duties, fees, social security premiums and related
penalties).

4 .CURRENCY IN WHICH PAYMENT WILL BE
EXECUTED

All services specified herein are provided in
convertible currencies for which the Bank opens
accounts.

5.INFORMATION OF THE PAYMENT SERVICE USER
For the execution of the payment transactions listed
in Article 3 of this Agreement, the Customer must
provide the recipient’s name, surname and title,
Turkish ldentity Number (TCKN), Foreign Identity
Number (YKN), Tax Identification Number (VKN),
account number (IBAN), customer number or user
code, credit card number, contact details (telephone,
e-mail, etc.), recipient bank name, branch or bank
branch code, SWIFT code/address, recipient
address details, and, where requested by the Bank
or correspondent/intermediary/recipient banks,
the purpose of payment, clear description of goods
or services, all related information and documents,
subscriber/installation number for bill payments,
tax identification number (VKN) for tax payments,
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kime ait olacagi bilgisinin Musteri tarafindan verilmesi
gerekir.

6.ODEME HIZMET KULLANICISI TARAFINDAN
ODEME ISLEMININ ONAYLANMASI VE/VEYA
ONAYIN GERIi ALINMASINA iLISKiN KOSULLAR

6.1.Musteri tarafindan 6deme isleminin
gercgeklestiriimesine  iliskin  talimat  Banka'ya
ulastiginda veya uzaktan iletisim araglar aracihgi
ile onay verildiginde Banka yetkilendirilmis sayilir.
Musteri ile Banka arasinda kararlastirilan bir yéntem
bulunuyorsa, kararlastirilan yonteme uygun olarak
Musteri tarafindan onay verilir. Kararlastirilan
yonteme uygun olarak onaylanmamis édeme islemi
yetkilendirilmemis sayilir.

6.2.Musteri tarafindan Banka'nin
yetkilendirilmesinden sonra islem Banka tarafindan
gerceklestiriimedigi  muddetgce geri  alinabilir.
Ancak otomatik 6deme talimatlari gibi dogrudan
borglandirma yontemiyle yapilan édeme isleminde,
Musteri 6deme emrini en geg ilgili 6demenin vade
gununden bir énceki is guni sonuna kadar geri
alabilir.

7.0DEME EMRININ ALINMASI

7.1.Musteri tarafindan Banka’ya 6deme emrine iliskin
yetkilendirme EFT islemlerinde is guinu saat 16:30'a
kadar, SWIFT ile yapilan Yabanci Para 6demelerde
ise is gunu saat 17:00'ye kadar yapilabilir. Bu
saatten sonra yapilan yetkilendirme ertesi is gunu
gergeklestirilecektir.

7.2.0deme emrinin belirli bir giinde, belirli bir
dénemin sonunda veya Mdusteri'nin 6demeye
iliskin fonlan Banka tasarrufuna biraktigi gunde
gergeklestirilmesinin kararlastiriimasi halinde, 6deme
icin kararlastirilan giin 6deme emrinin alinma zamani
olarak kabul edilir. Kararlastinlan gunin is gunu
olmamasi halinde, 6deme emri izleyen ilk is gunu
alinmis sayilir.
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registration number for social security payments,
transaction amount, currency and information on
which party will bear correspondent costs.

6.CONDITIONS FOR AUTHORIZATION AND/OR
WITHDRAWAL OF PAYMENT TRANSACTIONS BY
THE PAYMENT SERVICE USER

6.1.The Bank shall be deemed authorized when the
Customer’s instruction for execution of the payment
transaction reaches the Bank or when approval is
given via remote communication tools. If a specific
method is agreed between the Customer and the
Bank, approval shall be given in accordance with
such method. Payment transactions not approved in
accordance with the agreed method shall be deemed
unauthorized.

6.2.After the Customer authorizes the Bank, the
payment transaction may be withdrawn until it
is executed by the Bank. However, for payment
transactions executed via direct debit methods such
as standing payment orders, the Customer may
withdraw the payment order no later than the end
of the business day preceding the due date of the
relevant payment.

7.RECEIPT OF PAYMENT ORDER

7.1.Authorization for payment orders by the Customer
may be given until 16:30 on business days for EFT
transactions and until 17:00 on business days for
foreign currency payments via SWIFT. Authorizations
given after these hours shall be executed on the next
business day.

7.2.Where it is agreed that the payment order will
be executed on a specific day, at the end of a certain
period, or on the day when the Customer makes the
funds available to the Bank, the agreed day shall be
deemed as the time of receipt of the payment order.
If such day is not a business day, the payment order
shall be deemed received on the following first
business day.
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8.ODEME EMRININ REDDI

Banka, gerekli gordigi durumlarda Misteri'nin
verdigi bir &6deme emrini yerine getirmeyi
reddedebilir. Bu takdirde, red gerekgesini 6deme
emrinin alinmasini izleyen is guninin sonuna kadar
Mdasteri'ye, Miusteri'nin  Bankada kayith iletisim
bilgileri uzerinden bildirir. Banka'nin 6deme emrini
reddetmesi halinde, 6deme emrine iliskin talimatin
hatali ve/veya eksik olmasi halinde redde sebep
olan hatalarin ne sekilde duzeltilebilecegi belirtilerek
6deme emrinin alinmasini izleyen isguni sonuna
kadar Musteri'ye, Misteri’'nin Banka’da kayitl iletisim
bilgileri Gzerinden bildirim yapilir.

9.0DEME EMRi HARCAMA LIMIT TUTARI

Musteri vermis oldugu 6deme emrine iliskin harcama
limit tutarlarini “www.misyon.com” adresinden
ogrenebilir.

10.0DEME HiZMETLERiI UCRET DOKUMU

Banka tarafindan verilecek 6deme hizmetine iliskin
Mdasteri tarafindan 6denmesi gereken (cretler
sureklilik arz etmeyen, para transferleri, fatura
odemeleri ve benzeri anlik islem niteligindeki
islem ve hizmetler oldugundan, bunlara iliskin
Ucret bilgisi, islem gergeklestiriimeden evvel ilgili
kanalda Musteri'ye gosterilerek ve onayi alindiktan
sonra tahsil edilecektir. Misteri bu islemlere iliskin
ucret bilgisini “www.misyon.com” adresinden de
edinebilir.  Mdusteri'nin  Banka’dan almis oldugu
odeme hizmetlerine iliskin olarak ek bilgi, daha
sik bilgilendirme veya bilginin farkli bir yéntemle
iletiimesini talep etmesi halinde, buislemin maliyetiyle
orantili ticret talep edilebilir.

1.ODEME HIiZMETININ CIiHAZ ARACILIGIYLA
KULLANILMASI

Odeme hizmetinin bir cihaz ve/veya uygulama
araciligiyla kullanmasi halinde cihazin/uygulamanin
tasimasi gereken teknik ve diger 6zellikler Banka
tarafindan  ilgili  cihaz/uygulamanin  kullanim
kosullarinda ayrica yer almaktadir.
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8.REJECTION OF PAYMENT ORDER

The Bank may refuse to execute a payment order
given by the Customer if deemed necessary. In such
case, the reason for refusal shall be notified to the
Customer through the Customer’s contact details
registered with the Bank by the end of the business
day following receipt of the payment order. In
case of refusal due to incorrect and/or incomplete
information, the Customer shall be informed of
how such errors can be corrected by the end of the
business day following receipt of the payment order.

9.PAYMENT ORDER SPENDING LIMIT

The Customer may obtain information regarding the
spending limits applicable to payment orders from
the Bank's website at “www.misyon.com”.

10.STATEMENT OF PAYMENT SERVICE FEES

As the fees payable by the Customer for the payment
services to be provided by the Bank relate to non-
recurring, instant transactions such as money
transfers, bill payments and similar services, the
fee information shall be displayed to the Customer
through the relevant channel prior to the execution of
the transaction and shall be collected upon obtaining
the Customer’s approval. The Customer may also
obtain information regarding such fees from “www.
misyon.com”. Inthe event that the Customer requests
additional information, more frequent notifications or
delivery of information through a different method in
relation to payment services received from the Bank,
a fee proportionate to the cost of such service may be
charged.

11.USE OF PAYMENT SERVICES VIA DEVICES

Where payment services are used via a device and/
or application, the technical and other requirements
of such device/application are set forth separately
in the usage terms determined by the Bank for the
relevant device/application.

Misyon Yatinm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

4/8



12.0DEME HiZMETi KULLANICISINA YAPILACAK
BiLGi VE BILDIRIMLERIN ILETILME YONTEMI VE
SIKLIGI

Banka, Misteri tarafindan gergeklestirilen veya
Musteri'ye gelen 6demelere iliskin 6deme islemleri
ile ilgili olarak Musteri’ye, Musteri'nin islem bazindaki
talebi Uzerine; uzaktan iletisim araclari ile ya da yazih
olarak, islem sonrasinda ya da yine Mlsteri'nin ayrica
talep etmesi halinde, talep ettigi donemlere iliskin
bilgiyi en gec¢ 30 (otuz) gun icinde iletir.

13.0DEME HiZMETi KULLANICISININ SOZLESME
BILGILERINE ERISIMi

Mdasteri, www.misyon.com adresinden &deme
hizmetlerine iliskin taslak s6zlesmeyi temin edebilir.

14.0DEME ARACIYLA iLGiLi HAK VE
YUKUMLULUKLER

14.1.Musteri, 6deme araci ile ilgili kisisel guvenlik
bilgilerinin korunmasina yénelik gerekli énlemleri
almak ve 6deme aracini ihrac ve kullanim kosullarina
uygun olarak kullanmakla yukimludur.

14.2.Musteri, 6deme aracinin hileli kullanimi, yetkisiz
kullanim stiphesi doguran bir olayin gergceklesmesi,
odeme aracinin kaybolmasi, ¢alinmasi ve Musteri'nin
iradesi disinda gergeklesmis bir islemi 6grenmesi
gibi durumlarda Banka’ya derhal ve en ge¢ yirmi
dort saat igerisinde herhangi bir iletisim kanal ile
bildirerek 6deme aracini kullanima kapatir. Banka,
odeme aracinin kullanima kapatilma sebebi ortadan
kalktiginda Musteri'ye yeni bir 6deme araci temin
eder veya 6deme aracini kullanima agar.

14.3.Banka, Miusteri disinda herhangi bir Uglincu
kisinin Musteri’'nin kisisel guivenlik bilgilerine erisimini
engeller ve gerekli giivenlik 6nlemlerini alir.

14.4.Banka, Musteri tarafindan o6deme aracinin
kullanima kapatilmasinin ardindan Musteri talebi
olmadan yeni bir o6deme aracini kullaniciya
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12.METHOD AND FREQUENCY OF INFORMATION
AND NOTIFICATIONS TO THE PAYMENT SERVICE
USER

The Bank shall provide the Customer with information
regarding payment transactions carried out by or
received by the Customer, upon the Customer’s
request on a transaction basis, via remote
communication tools or in writing, either after the
transaction or, if requested by the Customer, for the
requested periods, no later than 30 (thirty) days.

13.ACCESS OF THE PAYMENT SERVICE USER TO
CONTRACTUAL INFORMATION

The Customer may obtain the draft agreement
regarding payment services from “www.misyon.

”

com .

14.RIGHTS AND OBLIGATIONS REGARDING
PAYMENT INSTRUMENTS

14.1.The Customer is obliged to take the necessary
measures to protect personal security information
related to the payment instrument and to use the
payment instrument in accordance with its issuance
and usage conditions.

14.2.In the event of fraudulent use of the payment
instrument, occurrence of an incident giving rise to
suspicion of unauthorized use, loss or theft of the
payment instrument, or the Customer becoming
aware of any transaction carried out without their
consent, the Customer shall immediately and at the
latest within twenty-four hours notify the Bank via any
communication channel and request the deactivation
of the payment instrument. The Bank shall provide a
new payment instrument or reactivate the payment
instrument once the reason for deactivation has
ceased.

14.3.The Bank shall prevent any third party other than
the Customer from accessing the Customer’s personal
security information and shall take the necessary
security measures.

14.4.TheBankshallnotsendanew paymentinstrument
to the Customer without the Customer’s request
after the payment instrument has been deactivated.
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gondermez. Banka, Musteri disinda herhangi bir
Ugtincu kisinin Musteri’nin kisisel gliivenlik bilgilerine
erisimini engeller ve gerekli glivenlik dnlemlerini alir.

15.YETKILENDIRILMEMIS VEYA HATALI
GERGEKLESTIRILMIS iSLEMLERDE HAK VE
YUKUMLULUKLER

15.1.Musteri yetkilendirmedigi veya hatali
gergeklestirilmis 6deme islemini 6grendigi andan
itibaren Banka'ya gecikmeksizin bildirmek suretiyle
islemin duzeltilmesini ister. Dlizeltme talebi, her
halikarda 6deme isleminin gercgeklestirilmesinden
itibaren on ¢ ay1 asamaz.

15.2. Mdsteri, kayip veya c¢alinti bir 6deme aracinin
kullanilmasi ya da kisisel guvenlik bilgilerinin geregi
gibi muhafaza edilmemesi nedeniyle 6deme aracinin
baskalari  tarafindan  kullanilmasi  durumunda,
gonderen, ye-tkilendirmedigi 6deme islemlerinden
dogan zararin yapacagi bildirimden énceki son yirmi
dort saat icinde gergeklesen hukuka aykiri kullanimin
150 (yaz elli) Turk Lirasi’'na kadar olan bélimiinden
sorumlu oldugunu bilir.

Musteri, yetkilendirmedigi 6deme islemlerinden
sorumlu tutulamaz.
15.3.Misteri, 6deme aracini hileli kullanmasi

veya Odeme aracinin guvenli kullanimina iliskin
yukumluliklerini kasten veya ihmal ederek yerine
getirmemesi durumunda, yetkilendirilmemis 6deme
isleminden dogan zararin tamamindan sorumlu
olacaktir.

15.4.Mdsteri, 6deme aracinin kaybolmasi,
¢alinmasi, iradesi disinda gergeklesmis herhangi
biri slemi 6grenmesine ragmen kullanimina
iliskin gerekli tedbirleri almamis olmasi, édeme
hesabini dondurmamasi ya da o&deme aracini
kullanima kapatmamasi hallerinde édeme aracinin
kullanilmasindan dogan zarardan sorumludur.

16.ODEME iSLEMININ GERCEKLESTIRILEMEMESI
VEYA HATALI GERCEKLESTIRILMESI
16.1.Banka, muhabir ve/veya araci bankalar veya

001
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The Bank shall prevent access by third parties to the
Customer’s personal security information and shall
take necessary security measures.

15.RIGHTS AND OBLIGATIONS IN UNAUTHORIZED
OR INCORRECTLY EXECUTED TRANSACTIONS

15.1.The Customer shall request correction of an
unauthorized or incorrectly executed payment
transaction by notifying the Bank without delay upon
becoming aware of such transaction. In any event,
such correction request may not exceed thirteen
months from the date of execution of the payment
transaction.

15.2.In cases where a lost or stolen payment
instrument is used or where the payment instrument
is used by third parties due to failure to duly protect
personal security information, the Customer
acknowledges that the payer shall be liable for
the portion of the loss arising from unauthorized
transactions up to TRY 150 (one hundred fifty) for
unlawful use occurring within the last twenty-four
hours prior to notification.

The Customer shall not be held liable for unauthorized
payment transactions.

15.3.1f the Customer fraudulently uses the payment
instrumentorfails, intentionallyorthroughnegligence,
to fulfill their obligations regarding the secure use of
the payment instrument, the Customer shall be liable
for the entire loss arising from unauthorized payment
transactions.

15.4.The Customer shall be liable for losses arising
from the use of the payment instrument if, despite
becoming aware of the loss, theft or any unauthorized
transaction, they fail to take necessary measures
regarding its use, fail to freeze the payment account
or fail to deactivate the payment instrument.

16.NON-EXECUTION OR INCORRECT EXECUTION
OF PAYMENT TRANSACTIONS
16.1.The Bank shall be liable to the Customer for
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alicinin bankasinin yapmis oldugu hatalar haricinde
o0deme isleminin 6deme emrine uygun olarak
alicinin 6deme hizmeti saglayicisina aktarilmasindan
Musteri'ye karsi sorumludur. Banka, 6deme emrinin
alindig1 tarihten itibaren muhabir ve/veya araci
bankalar veya alici banka tarafindan herhangi bir
nedenle bloke edildigi, bekletildigi veya iade edildigi
durumlar hari¢ olmak lUzere en geg¢ dort is gunu
icerisinde veya dis ticaret islemi ise ilgili dis ticaret
enstrimaninin 6deme vadesinde, édeme isleminin
tutarinialicinin 6deme hizmeti saglayicisinin hesabina
aktarir. Banka, alicinin 6deme hizmeti saglayicisinin
yurt disinda bulunmasi halinde muhabir ve/veya
araci bankalar veya alici banka tarafindan herhangi
bir nedenle bloke edildigi, bekletildigi veya iade
edildigi durumlar hari¢ olmak tizere, 6deme isleminin
tutarini bes is gunu igerisinde alicinin 6deme hizmeti
saglayicisinin hesabina aktarir.

16.2.Banka 6deme isleminin  gergeklesmemis
veya Banka tarafindan hatali gergeklesmis kismini
gecikmeden Musteri'ye iade eder ve tutarin 6deme
hesabindan disliimiis olmasi halinde 6deme hesabini
eski durumuna getirir.

16.3.Musteri‘den kaynaklanan hata, kusur halleri
haricinde, 6deme isleminin gergeklestiriimemesi veya
Banka tarafindan hatali gergeklestiriimesi sonucunda
Musteri'nin 6demek zorunda kaldigi faiz ve Ucretlerin
tazmininden Banka sorumludur.

17.SOZLESME DEGISIKLIKLERI

171.Banka isbu Soézlesme'de yer alan &deme
hizmetlerine iliskin olan degisiklikleri otuz gln
onceden Mdsteri'ye bildirir. Musteri bu surenin
sonuna kadar herhangi bir Gcret 6demeksizin isbu
Sozlesme’'de yer alan 6deme hizmetlerine iliskin
hikimleri feshetme hakkina sahiptir. Bu sire
icerisinde itiraz etmeyen Musteri degisiklikleri kabul
etmis sayilir.
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the proper execution of the payment transaction in
accordance with the payment order until the transfer
of the amount to the payment service provider of the
recipient, except for errors caused by correspondent
and/or intermediary banks or the recipient’s bank.
The Bank shall transfer the amount of the payment
transaction to the account of the recipient’s payment
service provider no later than four business days from
the date of receipt of the payment order, or, inthe case
of foreign trade transactions, on the maturity date of
the relevant foreign trade instrument, except in cases
where the amount is blocked, held or returned by
correspondent and/or intermediary banks or the
recipient’s bank for any reason. Where the recipient’s
payment service provider is located abroad, the Bank
shall transfer the amount within five business days,
except in cases where the amount is blocked, held
or returned by correspondent and/or intermediary
banks or the recipient’s bank.

16.2.The Bank shall, without delay, refund to the
Customer the amount of the payment transaction
that has not been executed or has been incorrectly
executed by the Bank, and, where the amount has
been debited from the payment account, restore the
payment account to its previous state.

16.3.Except for cases arising from the fault or
negligence of the Customer, the Bank shall be liable
for compensating any interest and fees that the
Customer is required to pay as a result of the non-
execution or incorrect execution of the payment
transaction by the Bank.

17Z.AMENDMENTS TO THE AGREEMENT

171.The Bank shall notify the Customer of any
amendments to the payment services set forth in
this Agreement at least thirty days in advance. The
Customer shall have the right to terminate, without
any charge, the provisions relating to payment
services under this Agreement within this period.
If the Customer does not object within this period,
the Customer shall be deemed to have accepted the
amendments.
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17.2.Banka ile Mdusteri arasinda Banka’nin islem
anindaki kurlar uygulanir. Banka’'nin uyguladigi
kurlarda meydana gelecek degisiklikler Musteri'ye
herhangi bir bildirim yapilmaksizin Banka tarafindan
derhal uygulanir.

18.FESIH

Musteri, o6deme hizmetlerine iliskin hizmetleri
hususunda Banka ile galismaktan vazge¢mesi halinde
Banka'ya bildirimde bulunmak suretiyle istedigi
zaman isbu Soézlesme’nin B bendi olan “Odeme
Hizmetlerine iliskin Cerceve Sozlesme"yifeshedebilir.
Odeme Hizmetlerine Illiskin Cerceve Sozlesme
feshedilinceye kadar yururlikte kalacaktir.
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17.2.The exchange rates applied by the Bank at the
time of the transaction shall apply between the Bank
and the Customer. Any changes in the exchange
rates applied by the Bank shall be implemented
immediately by the Bank without any prior notice to
the Customer.

18.TERMINATION

The Customer may terminate the “Framework
Agreement on Payment Services” (Section B of this
Agreement) at any time by notifying the Bank if the
Customer no longer wishes to receive payment
services from the Bank. The Framework Agreement
on Payment Services shall remain in force until such
termination.

MUSTERi/ CUSTOMER
Adi Soyadi/ Name Surname
Tarih/Date
4 N
Sézlesme'nin bir 6rnegini teslim aldiginizi beyan etmek icin, litfen asagidaki noktali alana el
yaziniz ile “Sézlesme’nin bir 6rnegini elden teslim aldim.” yaziniz./
To declare that you have received a copy of the Agreement, please handwrite “I have received
a copy of the Agreement by hand.” in the dotted space below.
o %

imza/Signature

-

Misyon Yatinm Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No:4/29 34394 Sisli/istanbul | Central
Registration System No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 212 272 5411

06.010.50Z.001-V2

8/8



Misyon Yatirim Bankasi A.S. | Esentepe Mah. Kirgiili Sok. Metrocity D Blok No: 4/29 34394 Sisli/istanbul
| Mersis No: 0465126837100001 | misyon@hs03.kep.tr | www.misyon.com | Tel: +90 0212 272 54 11



	ön arka kapak
	Genelbhs

